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MINISTRY OF COMMERCE CAMBODIATRADE

Guidelines for Pre-Registration

Interested SMEs are welcome to pre-register on CambodiaTrade marketplace, which is operated by
the Ministry of Commerce, Cambodia. Through your account, you can add and sell your products to
domestic and cross-border markets.

This guidelines will explain on:
1. How to sign up with the marketplace;
2. Adding details of your company or enterprise for review and approval; and

3. Adding products to your store inventory.

1. Sign up to CambodiaTrade

1. Go to the website cambodiatrade.com

Pre-Registration

The CambodiaTrade marketplace is now open for pre-registration by SMES who wish 1o sell products on the marketptace. To be eligible to use the
marketplace. SMES have to meel the following criteria

1. Is @ company or enterprise formaily registered with the Ministry of Commerce or its affiliates
2. Has a valid Palent Tax and VAT certincale,
3. Offers preducts that are made in Cambodia

We will review the information and documents p by you for comp and accuracy within 3 working days. Once your account is approved
you will be able to fully use the Service. For more information, piease visit this announcemant

Create New Account o
Trade Role: () As Vendor
| = RN ~ | Phone Number *
5 Use Email
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2. Read information carefully together with an official announcement, which can be
downloaded from a link [Very important!!!].

3. Sign up a new account on CambodiaTrade:
3.1. Select Trade Role (defaulted As Vendor)

3.2. Use either Phone Number or Email Address (by clicking Use Email or Use Phone
Number).

3.3. Fill up Required Information marked as “Red Asterisk *”

3.4. Click a M Click here to indicate that you have read and understood Terms and Conditions,
Privacy Policy and Disclaimer and agree to be bound by them;

9,45
35. Then, press IR

1.1. Sign up a new account with Phone Number

+855 % | Phone Number *
1. Enter Phone Number

2. Fill up Required Information marked as “Red Asterisk *”;

=+ Sign U
3. Then, press IR

4. Check SMS on your Mobile Phone, and Copy a 6-digits code.

CambodiaTrade
1FUSRHUNARA | Your

verification code:

5. Paste the 6-digits code onto Confirm Code Screen

Pre-Registration

The CambodiaTrade marketplace is now open for pre-registration by SMEs who wish 1o sell products on the marketplace. To be eligible 1o use the
marketplace, SMEs have to meet the lollowing criteria;

1.lsa pany or formally regi with the Ministry of Commerce or its affiliates;
2. Has a valid Patent Tax and VAT certificate;
3. Offers products that are made in Cambodia.

We will review the information and documents provided by you for completeness and accuracy within 3 working days. Once your account is approved,
you will be able to fully use the Service. For more information, please visit this [download document here]

Confirmation Code already sent to your phone number. Please check it!

6. Then, press
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7. Finally, Sign In Account using your Phone Number and Password

Welcome 2+ Create New Account

Sign in to continue

u +855 v | Phone Number *

% Use Email

Password *

a2 Forget Password

8. Then, press

1.2. Sign up a new account with Email

1. Press Use Email (right side) = YseEmalil
Trade Role: | :' Az Vendor
| « B ~ | Phone Number *
2. Type in your Email Address;
Trade Role: '3.:;' As Vendor

Email *

[ Use Phone Mumber

3. Fill up Required Information marked as “Red Asterisk *”

4. Click a M Click here to indicate that you have read and understood Terms and Conditions,
Privacy Policy and Disclaimer and agree to be bound by them;

=+ Sign Up
5. Then, press RN
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6. A pop-up message appears, asking you to Check your Email Address;

E-ma.; sent successfully!

Please check your email sovatna phon@gmail com Then click on the link 1o activate your account
In case not seeing emalll

Check the junk o spam folder of your email
Do you type this amad corectly? If incomect, typse again

. . Confirm Your Account
7. Check your email, and Press Confirm Your Account

UHUIMABANSIUINAER | Account Verification

no-reply@cambodiatrade.com <no-reply@cambodiatrade.com>

tome =

This email is an official email communication from Cambodia Trade.

Dear Sovatna Phon,

Thank you for registering with CambodiaTrade. To complete your registration, please verify your account as below:

- Username: sovaltna,phon@gmail.com
- Password: 123

Confirm Your Account

If you have any questions, please do not hesitate to contact our team

Regards,

CambodiaTrade

Department of International Cooperation, Ministry of Commerce, Cambodia

#19-61, MoC Road (113B), Phum Teuk Thia, Sangkat Teuk Thia, Khan Sen Sok, Phnom Penh, 12102, Cambodia
Email info@cambodiatrade.com

8. Finally, Sign In Account using your Email Address and Password

Welcome &+ Create New Account

Sign in to continue

n +855 v | Phone Number *

= Use Email

Password *

&4 Forget Password
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9. Then, press

2. Adding Vendor Details

1. Login using your Phone Number or Email Address will display the following screen:

B8 ot - (& Acmount
o>
v

Canmo

About Us Suppon Legal News Center
Ateng CarmbocdaTrade FAQ Terma and Conamons, Events & Fairs
Privacy Policy and
Abont GoleCAM Press Rmeases.
Abot EIF >
Contact Us s -
—

2. To fill in Vendor Details, go to Account (top right corner) ks Engish ~

. & Vendor Details
or click on - on your dashboard

E+E English ~ & Account

ﬁ

Y -
017656567 —— approves

Emad : ehekacphaligman com
& (Vendor Details

== Setting E
= Logout
C—

or

3. Fillin the information. Required Information are marked with “Red Asterisk *”

Vendor Details m

WOmen-ouwned Vomsn-ioad ProvinCisl Business
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4. Press Save (right top corner)

5. Upload Required Business Registration Certificate, Paten Certificate and VAT Certificate.

5.1. Press Vendor Legal

@ SorcsCensione

Business Register Cartificate * Patent Cartificate * VAT Certificate *

X k3 L

5.2. Upload Files in PDF Format

b Prechtiorn Capacy

Business Register Certificate * Palent Certificate * VAT Certificate *

E3 o E3 o ES L3

5.3. Administrator will get you approved within 3 working days. Please check your e-mail to
find out the status of your account approval.

6. Once your account has been approved by Administrator, you will receive the following
message in your email.

ROANSIURIANA ER[FICNSHSEH | Your account has been approved = b

CambodiaTrade <no-reply@cambodiatrade.com> 3:28 PM (13 minutes age) 1Y

tome «

Dear Sovatna,

Your account has been approved.
You can from now on use the full service of CambodiaTrade.
If you have any questions, please do not hesitate to contact our team.

Regards,

CambodiaTrade

Department of International Cooperation, Ministry of Commerce, Cambodia

#19-61, MoC Road (113B), Phum Teuk Thia, Sangkat Teuk Thia, Khan Sen Sok, Phnom Penh, 12102, Cambodia

Email: info@cambodiatrade.com

* Note: It is important that your account is Approved as otherwise your products will not be
displayed on the marketplace once the market place is officially launched.

3. Adding Products to Your Store
1. Signin your account

2. Start Adding your products. Press Add New

m
ﬁ L= L5y
Sign Up Vancior Dutalls
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3. Fill up Product Information

Add New Product

B I U 5§ Fv E = 3 3| B ¢ .

[5em | B5mmbssien

4. Press Select Photo to upload Main Image (right side)

5. Choose Category of your product

Category * v

6. Press Product Details " roduct Details B

7. Fill up product detail information (Currency in USD)
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8. Go to Gallery, upload images

Gallery B2

Product Details B Gallery &

9. Upload multiple images

Product Details B Gallery &

LV

B &Y

m 6 S B Ackd Mo

10. Press Save & Add New (add more product), Press Save (save only this product), Press Cancel
(do not post) or Add more product later

Cancel B Save & Add New

11. Products added are now disp

layed in the Product section.

£ Pt

T Qute Lt

12. Products can be modified by pressing Edit (edit product), Sold (sold out), Remove (delete

product)

Cover

Congratulations for completing your Pre-Registration!
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