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fq CO: https://co.moc.gov.kh

ATIGA e-Form D Tracking Link: https://tracking.nsw.gov.kh/public-

search/atiga



https://co.moc.gov.kh/
https://tracking.nsw.gov.kh/public-search/atiga
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FAQ Page

Kingdom of Cambodia
Ministry of Commerce Home  AboutCO FAQ  ContactUs

CO Automation

What is Certificate of Origin?

A Certificate of Origin (C/O) is an official document used to certify the products originated, wholly obtained,
produced or manufactured in a country. It is generally an integral part of import documents required by the
imported countries.

At the time of carrying out the formalities for exporting the products under preferential treatment, the
exporter or his authorized representative shall submit a written application for the Certificate of Origin
together with appropriate supporting documents proving that the products to be exported qualify for the
issuance of a Certificate of Origin.

There are two type of Certificate of Origin:

* Non-Preferential
® Preferential

How to apply for CO?

The exporters need to apply for C/O at the Export-Import Department, Ministry of Commerce. The
procedures of the application for Certificate of Origin could be found in Prakas No 3198 on Certificate of
Origin Issuance Procedures for all forms.

ﬁ (Create New User Account)

i & 1 13241 (A 1A i8S . (Reaister Fxporter Company)

Login / Signup
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Contact Us Page

FEHMANN

Officials in-charge of registration for CO and registration for REX System

Contact Person
Mr. SY Batith
Mr. SVAY Sophal

Mr. Sok Vanthol

Mrs. Ke Bona

Mr. Chey

VanThoeun

Mr. Seng Pisey

Mr. Som Sothea

Mr. Han Sokchea

Mr. Chea
ChanDyna

For suggestions or complaints regarding CO and REX System

Contact Person
Mr. UN Chantha

H.E. HO Sivyong

Position / Department
Deputy Director of Export-Import
Chief Export to Asia and Oceania

Deputy Chief Export to Asia and
Oceania

Chief Export to Europe Africa and
Middle East

Chief Export to America

Chief Bureau of Registration and
Inspection

CO Automation Administrator
Bureau of Registration and
Inspection & CO Automation

Administrator

Accounting Department

Position

Director of Export-Import

Mobile

012-948-484

011-757-165

012-595-616

012-969-676

012-232-286

012-803-528

070-606-004

012-377-223

010-962-894 /
092-855-524

Director General of Trade Service

Map data ©2020 Terms of Use

Email
batithsy@yahoo.com
sophal.svay@yahoo.com

vanthol@gmail.com

ke_bona@yahoo.com

vanthoeunc@yahoo.com

somsothea@gmail.com

han.sokchea@gmail.com

dyna3é@gmail.com

Mobile/Email
097-752-5135

012-838-909

Contact Number

Comments *

!




166 C/O 1g1Mue{H (CO Application Status)

Exporter Ministry of Commerce
= ; Fey =) == =,
Submit CO " ¥ Review CO — Verify Approve CO
= L I
\ Export/Import Trade Support Services MOC Management

Technical Officer

MOC Finance

Cancel CO y I

ReturnCO §

Reject CO

Print Preview CO w/watermark

Print Approved CO w/o watermark §




ASEAN Single Window (ASW)
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ASW Introduction

All 10 ASEAN Member States Exchange the ATIGA e-Form D through
the ASEAN Single Window. With a view to expediting customs
clearance, ASEAN adopted an action plan to establish the ASEAN
Single Window (ASW). The system enables a single submission of
data, a single synchronous processing of information and a single
decision-making for customs release and clearance among ASEAN
Member States (AMS). Since January 2018, the ATIGA e-Form D has
been the first e-documents exchanged through the ASW among five
(5) AMS namely, Indonesia, Malaysia, Singapore, Thailand and Viet
Nam.

Following that progress, December 30, 2019 marked the day of the
full live operation of the ATIGA e-Form D among all 10 AMS. With
the complete connection of all 10 AMS, ASEAN is moving towards
covering more trade documents such as ASEAN Customs
Declaration Document (ACDD) and e-Phyto certificate, as well as
connecting the Dialogue Partners systems to allow the exchange of
electronic documents beyond the ASEAN region.



ATIGA e-Form D Application Flow

Exporter MOC

Request and Pay Online

B S o

Officer
Request Approve
CO Form D e-Form D

MOC (Ministry of Commerce)
CNSW (Cambodia National Single Window)
AMS ( ASEAN Member State)
PRF ( Preferential Treatment)

Destination

CNSW Country

Approved CO Form D send as XML file to Destination Country

— ¥
— &0

L

Customs
Send - Reject
e-Form D - Give PRF
to AMS - Not give PRF



ATIGA e-Form D exchanged through the ASEAN
Single Window (ASW) environment

EXPORTING COUNTRY

2a. Sends "864" to

1. Sends "864" to
Customs Authority

ASW Gateway of
Exporting Country

ASW ENVIRONMENT

3a. Sends "864" to
ASW Gateway of
Importing Country

2b. Returns "AS1"
3c. Returns "AS2"

3b. Returns "AS2"

4d. Returns "AS3"

]
5f. Returns "RES" Se. Returns "RES"

4c. Returns "AS3"
5d. Returns "RES"

&
«
4
<
>

Certificate Issuing
I:uthority

NSW of
Exporting Country

9a. Sends "961" to

8a. Sends "961" to
ASW Gateway of
Exporting Country

10a. Sends "961"
to Certificate

Issuing Authority 9, Returns "AS3"

8b. Returns "AS2"
9c. Returns "AS3"

10b. Returns "AS4" 10c. Returns "AS4"

10d. Returns "AS4"

»
»

P Mandatory -

Optional

IMPORTING COUNTRY

4a. Sends "864" to
NSW of
Importing Country

5a. Sends "864" to
Customs Authority

| 4b. Returns "AS3"

| 5¢. Returns "RES"

7a.Sends "961" to
ASW Gateway of
Importing Country

<
*

|

5b. Returns "RES"
-—

¥/

Customs Authority

\ 4

7b. Returns "AS1"

8c. Returns "AS2"

6. Sends "961" to
Certificate Issuing
Authority

10f Returns "AS4"

A




ATIGA e-Form D Tracking System

Exporter

@‘:

Request
CO Form D

MOC Side CNSW Side
<>
([ — —
—_— —
4 —
Approve Send
e-Form D e-Form D
to AMS

\ }
!

Exporter

Destination
Country

4

— 4

Reject
Give PRF
Not give PRF

Importer



Print ATIGA e-Form D reference form at MOC

Certificate of Origin (Form D)

Home « Certificate of Origin (Form D)

KHTH2009000005 is g0 ATIGA e-FORM D Status ’ Print CO | Lost CO Replace CO @

CO Form Fees & Payment Signatory & Submission History

Application Priority

Priority = standard

Exporter Details

Goods consigned from (exporter's business name, address, country)

Exporter Name COSMO TEXTILE CO., LTD

Exporter Address ROAD NO.4 SVAY CHHRUM VILLAGE, BEK CHAN COMMUNE,
ANGSNUAL DISTRICT. KANDAL PROVINCE. KINGDOM OF




O B httpsi//co.moc.gov.kh/FormD/Details/2668530?source=ApplicationEnquiry

IATIGA e-FORM D Status

ATIGA e-FORM D STATUS:
ATIGA e-Form D is received by Importing Country.

Print ATIGA e-FORM D:
ATIGA e-FORM D

If ATIGA e-Form D was received by Destination Country with Message REC - e-

COO is available in the Customs system, then button print e-Form D will available
for click print reference form by exporter.




ORIGINAL

1. Goods consigned from (Exporter's business name,
address, country)

PHUM PREK TRENG, KHUM SAMRAONG THOM,
KEAN SVAY DISTRICT, KANDAL PROVINCE,
KINGDOM OF CAMBODIA.

2.Goods g to (Consignee’s name,
country)

PONDOK INDAH OFFICE TOWER 3, 16TH FLOOR

JL. SULTAN ISKANDAR MUDA KAV. V-TA

JAKARTA SELATAN, INDONESIA 12310 ATTN: SUSY AZIZ
— T

. — KHID2106045569

ASEAN TRADE IN GOODS AGREEMENT/
ASEAN INDUSTRIAL COOPERATION SCHEME
CERTIFICATE OF ORIGIN

(C ined D and Certi

FORM D

(Country)

Issued in __ CAMBODIA

See Overicaf Notes

3. Means of transport and route (as far as known)
Departure date 29-JUN-2021

Vessel's name/Aircraft etc., BRIDGE V.0184S

Port of Discharge JAKARTA, JAVA

4. For Official Use

Preferential Treatment Given Under ASEAN
Trade in Goods Agreement

Preferential Treatment Given Under ASEAN
Industrial Cooperation Scheme

[:] Preferential Treatment Not Given (Please
state reason/s)

Signature of Authorised Signatory of the Importing Country

BRAND NAME :LEVI'S
PRODUCT CODE PO NUMBER
00505-0716 4532013572
89 CARTON

TOTAL (PIECE): TWO THOUSAND,
ONLY

THIRD-COUNTRY INVOICING:

LEVEL 22, STANDARD Cl
MILLENNIUM CI 1, 38
KOWLOON,

HONG KONG (9

5. Item 6. Marks and 7. Number and type of packages, description of goods 8. Origin 9. Gross weight or | 10. Number
number| on q y where approp and HS number criterion other quantityand| and date
packages of the importing country) (see Overleaf| value (FOB) where of invoices

Notes) RVC is applied

2,201 PIECE
1 AS PER HS CODE: 620342 HOC 2,201 PIECE |T21JKHLV-

INVOICE MEN'S 100%COTTON WOVEN PANTS 4597
15-JUN-2021

505TM REGULAR GRAPHITE SATURATED SLUB

£

ED TOWER,
N TONG ROAD,

11. Declaration by the exporter

The undersigned hereby declares that the above details and state-
ment are correct; that all the goods were produced in
KINGDOM OF CAMBODIA
e e T
and that they comply with the origin requirements specified for
these goods in the ASEAN Trade in Goods Agreement for the goods
exported to
INDONESIA
: ('Wk\g Country)

PHNOM PENH
) Placo and cato. signature of authorsed Sgnatory

————
230-9UNR2021,

12. Certification
It is hereby certified, on the basis of contro! carried out, that the
declaration by the exporter is correcl.

F. MINISTER OF COMMERCE

PHNOM (RENHG \aoaams it o £ 0123UL-2021,
Place and dato, signature and stamp of certifying authority

3
ﬁTnud-Counlry Invoicing O Eexnibition
O Accumutation O pe Minimis

O sack-to-Back CO O 1ssued Retroactively

[ partial Cumulation

{} & comocgovkhyverify/Index?i

Kingdom of Cambodia
Ministry of Commerce
CO Automation

Home « Verify CO

Verify CO

Annasam

fysUMuieiwh CO fEugashinnngoems
AR * Agitamsmivmau

Notes

Please enter the Certificate of Origin Reference
Number you wish to search for below.
Fields marked * are required.

Reference No. *

KHID2106045569
Approved Date *

Approved Date

Sear:

Reference No.
KHID2106045569

Invoice No
T21JKHLV- 4597

Status

Destination Country
Indonesia

Approved Date
01-Jul-2021

HS Code
6203




24" ASWSC on Live Operation of the ASW

Following the reaffirmation to accept the ATIGA e-Form D of
SEOM 2/51, Chair urged importing AMS to accept the ATIGA
e-Form D without further requiring the submission of the
hardcopies of ATIGA Form D.

 The Meeting agreed to move towards accepting the ATIGA e-

Form D at all ports and points of entry, and that the hardcopy
of ATIGA Form D would only be used during system downtime
or when there are technical issues which could not be
resolved promptly.

44t Meeting of the Working Group on Technical Matters for
the ASEAN Single Window, in Bangkok, Thailand on 23-26 July
2018, which agreed that each Member State should develop a
system that would allow traders to track the exchange status
of their e-ATIGA Form D and encouraged the issuing
authorities to inform the exporters of the exchange status of
the e-ATIGA Form D for further sharing with importers.
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ATIGA e-Form D Tracking System links

Description

https://login.bdnsw.gov.bn/ (registered user)
https://tracking.nsw.gov.kh/public-search/atiga (public access)
https://appsl.insw.go.id/tracking-atiga/index.php (public access)

https://appsl.insw.go.id/ (registered user)
14.06.2021: at the 559 TWG Meeting

Lao PDR tracking System is expected to be ready by 1 July 2021.

https://tracking.mcdnswrp.gov.mm/ (public access)
http://newepco.dagangnet.com/dnex/login/index.html (registered user)
http://info.tradenet.gov.ph/atiga e-form d tracker/ (public access)
https://www.tradenet.gov.sg/tradenet/login.portal (registered user)

TH provide the link which is accessible for public:

IOs : https://apps.apple.com/th/app/nsw-e-tracking/id1458687654

Androids : https://play.google.com/store/apps/details?id=com.etacmob

http://www.thainsw.net/ (registered user)

14.06.2021: at the 55 TWG Meeting

Viet Nam tracking system would be ready by 15 July 2021.


https://login.bdnsw.gov.bn/
https://docs.nsw.gov.kh/public-search/atiga
https://apps1.insw.go.id/tracking-atiga/index.php
https://apps1.insw.go.id/
https://tracking.mcdnswrp.gov.mm/
http://newepco.dagangnet.com/dnex/login/index.html
http://info.tradenet.gov.ph/atiga_e-form_d_tracker/
https://www.tradenet.gov.sg/tradenet/login.portal
https://apps.apple.com/th/app/nsw-e-tracking/id1458687654
https://play.google.com/store/apps/details?id=com.etacmob
http://www.thainsw.net/

Cambodia National Single Window

EAesminges®
Cambodia National Single Window

ATIGA e-Form D Tracking

1. KHPH2009001721

2. KHVN2009000041

3. KHVN2008014911

Status of ATIGA e-Form D

Submission Issuing
Reference No. Date Country Destination Message Last Updated
1 KHVN2008014911 14/08/2020 KH - KH - VN - Viet AS1 - Sending Process: e-COO 14/08/2020
Cambodia Cambodia Nam arrived at ASW Gateway of 11:38:12

Exporting Country

2 KHVN2009000041 01/09/2020 KH - KH - VN - Viet AS3 - Sending Process: e-COO 01/09/2020
Cambodia Cambodia Nam arrived at NSW of Importing 12:06:11
Country
3 KHPH2009001721 03/09/2020 KH - KH - PH - < REC - e-COO is available in the 03/09/2020

Cambodia Cambodia Philippines ustoms system 07:34:12




Cambodia National Single Window

AS1 - Sending Process: e-COQ arrived at ASW Gateway of Exporting
Country (UGDSRAUBAUMARYWENAUISUSITM)

AS2— Sending Process: e-COQO arrived at ASW Gateway of Importing
Country (Ufop SH mLﬁﬁUfpifﬁﬁuwmﬁLﬁtg BT AU )

AS3— Sending Process: e-COO arrived at NSW of Importing Country
(Uq; SH ﬂﬁ[}UﬁgUfpﬁﬁﬁuwmﬁLﬁtg B AU )

NOT - e-COO can not be processed. Please contact to NSW of importing
country (Qsmﬁﬁm‘him:m S ﬁgamﬁshtﬁﬁgumﬁ’ﬁgwmﬁmg fOTALU
i)

REC — e-COO is available in the Customs system (UNSIFIR ﬂ'JLUﬁgﬁ w
UG ausmauii ) "



n.bdnsw.gov.bn/bd

Portal Link

Revenue Link

N

V‘L .‘.—w- )J\”-‘l' ; \7:'1:1-
] { Brunei Darussalam National Single Window

USERNAME

=
PASSWORD Application of Tmport | Expent Fees
=

.8 b greavend AT of tergerTing A -

SCTION 7 DICIARNTION

L

COMPANY REGISTRATION ABOUT SINGLE WINDOW
« To Register Your Company The BDNSW System is used to design, implement and operate Single Electronic Window for the
Click Here Ministry of Finance of Brunei Darussalam for customs clearance of traded goods, thus creating a single

point to submit standardized information and documents to meet legal import, export and customs-

TARIFF PUBLIC SEARCH transit requirements.

e To Search Public User

Click Here

FOREX SEARCH

e To Search Forex details

Click Here




Indonesia Tracking System

© & https;//apps1.insw.go.id

C
"
e : ?,. = Ir::ﬁ"
TS e S
i S H—
INDONESIA NATIONAL SINGLE WINDOW HOOMES A MATIOARL SIMGLE WIKDDW

e Momar - KHIDZ008015142

e-Co0

USERNAME

PASSWORD Please type captcha below

CAPTCHA AFGW

B2205\ Q

+ Login || % Cancel

Copyright ® 2007 - 2020 Pengelola Portal Indonesia National Single Window.

Tracking e-COO
Nomor e-COO Tanggal Tanggal Negara Pengirim Negara Penerima Nama Importir
Pengiriman e-C00 - - — -
KHID2006015142 12-06-2020 12-06-2020 Cambodia Indonesia PT ADIDAS INDONESIA REC - eCOQO is available in the
00:00:00 Customs system of Importing
Country
Mo. CO : KHID2006015142

’WS@ Date of CO :12/06/2020
Electronic Certificate Of Origin (e-COO)

INDONESIA NATIONAL SINGLE WINDOW

Issuing Country : Cambodia
Mame of Exporter : CAN SPORTS SHOES CO.LTD Vessel Name : BRIDGE V.01295
Address of Exporter : NATIONAL ROAD NO.5 CHAMEAR Port of Discharge : IDJKT - JAKARTA, JAVA

SVAY.VILLAGE,
SETHEY COMMUMNE,.SAMAEKY MEAMNCHEY



Malaysia Tracking System

# newepco.dagangnet.com/dnex/login/index.html

G .. i

Y1E

The Electronic Preferential Certificate of Origin (ePCO) 15 a
web-based Certificate of Origin application and approval
system_ It is an online document that certifies the country of
origin of a particular product. The ePCO 15 intended solely to
prove the origin of goods in order to satisfy customs or trade
requirements. It can be used also as supporting documents for
the issuance of corresponding Certificate of Origin by another
authorized party. It provides other functions to users such as:

Online application of Cost Analysis and Preferential
Certificate of Origin forms

Online approval by authorized party (i.e. Ministry of
International Trade and Industry-MITT)

J Online enquiry of application status

Quick Link

ser Login

USERMAME

PASSWORD

Please ensure you are using the supported browsers.
‘While the application may work using other browsers, we
currenthy do not provide support for other browsers than

the listed in the above

Announcement

2020-059-14
WS SARAWAK: LARANGAN KEMASUKAN KUDA KE
SARAWAK DAN LARANGAN PEMINDAHAN KUDA




Myanmar Customs

Myanmar Customs

Message Tracking System # | About MTS | How To Track | Contact

Welcome To ATIGA e-Form D Message Tracking System

Enter your eCO Number

Complete the reCAPTCHA and click the Track.

ENTER CAPTCHA CODE

) 4mz

Outbound/Inbound ATIGA Form D Message Tracking

Submission Sent/Received Importer/Exporter
CO No Date Country Name Status Remark
KHMM2012024842 16 December KHTRDO80010 CROWN BEVERAGE CANS RES - Successful! The e-ATIGA ATIGA Received
2020 12:00 (CAMBODIA) LIMITED Form D is transmitted and received by Customs.

with no issues

12/16/2020 9:41:16 AM

AS3 - The Importing Country’s ATIGA Received
NSW Gateway has transmitted and by NSW
received the e-ATIGA Form D. Gateway.

12/16/2020 9:41:54 AM

TRACK eCO VIEW DETAILS



PH TradeNet Electronic Certificate of Origin Tracking Tool

+

O 8 info.tradenet.gov.ph/atiga_e-form_d_tracker/ w n @ !

TradeNet Electronic Certificate of Origin Tracking Tool




Singapore Tracking System

Singapore Government

SINGAPORE CUSTOMS Integrity - Service - Excellence

A- A A+

Login

Login using your CorpPass ID.

CorpPass will be the only login method for online corporate
transactions with the Government from 1 Sep 2018.

Register for CorpPass now at www.corppass.gov.sg.

CorpFass Login

Reset your TradeNet ID password here.

Registration for Trading Community

+ Information on Registration Procedures (PDF 493KE)

* For Activation of Customs Account and/or Application of Declaring Agent Account:
o Please click here for online registration.

* For the rest of the applicants:
o Please click here for online registration; (or)
o Download application form here (PDF 375KB).

Report Yulnerability Privacy Statement Terms of Use Powered by CrimsonLoagic © Copyright Government of Singapare Latest Update: 5P 2 Sep 2020

Best viewed using IE 11. Screen Resolution 1024 x 768.
Mote : For better user experience and secured browsing, we recommend to use the latest available version of the browser you are using.



Thailand Tracking System

@& play.google.com/store/apps/ 1 & ¢ =

ﬁj; = ’ Google Play Q

NSW NSW e-Tracking

NSW e-Trackin /) .

QS2vddUaAMUENSSUdPTOYA B Add to wishis
ogualqgd

| Nsw

(. Reference No.

License per Invoice 7

STEP

TH0109940001589210000010
021P9

Sender / Recipient NSW Activity

DEPARTMENT OF  dafiaya
AGRICULTURE LicenseResponse

n.n.5BA6776/2562 12-06-2562 /
07:51:114

Thai Customs Fusaya
Department LicenseResponse

n.n.5BA6776/2562 12-06-2562 /
07:51:12

Thai Customs dufoya
Department LicensePerinvoic
e

GETITON W 5BA6776/256212-06-2562 /
07:50:57

® Google Play =58 O PG s

AGRICULTURE LicensePerinvoic
e

STUUARMAINNULAFIURITDYRN1U NSW uuuaaulal
Wuusmsiia Ty lgudmsaninsnasaaauuaziinan
amumaﬂﬂagaﬁ%aamumw Thailand National Single
Window 12 dayasvfianionuduuai wianlipaugsy
audedayanaunduinTwduszasumsuds Wudu Tawsls
App StO re \ fu%msmmsam'smaauaﬂ'msm'ﬁuamq]‘asgavldﬁa gsilag
iasmsamnuazennuylsuinng

# Download on the

OPEN IN PLAY STORE APP

\What'e Nleaws



36" Sub Committee on ATIGA Rules of Origin
(SC-AROO) on 21-23 June 2021

« Reaffirmed its understanding that traders are allowed to
use any of three types of Proof of Origin i.e. paper-based
Form D, e-Form D, and Origin Declaration at any time to
claim preferential tariff treatment. In case the e-Form D
Is used, the Customs authorities of the importing
countries would not require the submission of paper-
based Form D in parallel. Only in case of system
downtime, the paper-based Form D could be used in lieu
of e-Form D.

« Thailand encouraged TWG-ASW to fully develop a
cancellation function of e-Form D so as to remove the
unused e-Forms D from the system and avoid any
confusion where there are both revised e-Form D and
erroneous one in the system.



Plan on ATIGA e-Form D MIG v.3.1.1

No |Action Timeline
1 The PMO to circulate ATIGA e-Form D MIG v.3.1.1. and XML Schema 9 July 2021
Definition (XSD) based on the final version of change requests.
2 Intersessional endorsement from the TWG 16 July 2021
3 Intersessional endorsement from the ASWSC 30 July 2021
4 AMS to deploy the ATIGA e-Form D MIG v3.1.1 and the XSDs to their testing |16 August 2021
environment.
5 End-to-End Testing of ATIGA e-Form D inside the Common Header 1 September — 15
October 2021
6 Production Testing of ATIGA e-Form D inside the Common Header 16 October — 30
November 2021
7 Live Operation of ATIGA e-Form D inside the Common Header 1 December 2021




Flow on ATIGA e-Form D Cancellation

Exporter

MOC

CNSW

MOC

Submit | >

Review | >

Verify [ >

Approve

Attach letter

of cancellation with reason
(hﬁﬁﬂﬁfﬁﬁ?ﬂjtﬁCO ATIGA
e-Form D GRUSIWALNS)

if Form =D
1. Generate XML CRQ
2. FTP file xml to CNSW
3. Update workflowstate to Pending for
Verify with CNSW

workflowstate = 10 and Abort =1

Respone from CNSW with Schedule

if FunctionCode is "17" = OK

if FunctionCode is "27" = NO with reason

Must contain a response to the cancellation request,
in free text format. It must be one of the following:

- "Document cancelled" (if FunctionCode is "17")

- "Document not found" (if FunctionCode is 27"}

- "Document already processed" (if FunctionCode is
27"

If, in the case where the business document (e.g.
ATIGA e-Form D) has not yet been processed, the
recipient must cancel it and set the Function Code to
"17" {Cancelled). However, if for any reason the
business document cannot be cancelled (e.g. it
cannot be found or it has already been processed),
this should be set to "27" (Not Accepted). In both
cases, an appropriate free text description must be
specified in the payload (Seq. No. 26}

Aborted Automatically
Approve tE301AN fﬁﬂjU
e-Form D {EhWiwipia
ATON FunctionCode is
"y

1. workflowstate = -30

2. abort=1

3. email to exporter
FunctionCode is "27"

1. workflowstate = 1000
2. abort=0

3. email to exporter with
reason

4. nofification to officer
(Telegram group or menu
co inbox enquiry e-Form

D Cancellation )




ASEAN SINGLE WINDOW Portal https://asw.asean.org

"N\ ASEAN SINGLE WINDOW

M Trade Facilitation

et for the ASEAN Economic Community
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List of Contact Points or Helpdesk for Traders

Helpdesk / Contact Points

Latest Update: 23 September 2020

info@customs.gov.bn;

Phone: +673 2382361
Latest Update: 23 September 2020

support@nsw.gov.kh;
Latest Update: 18 August 2020

info@insw.go.id;

Phone: +62 21 1500-679
Latest Update: 23 September 2020

xayyasone.s@laomoic.org; phoxayl8@yahoo.com;

Phone: +85 6207-6111-929
Latest Update: 21 August 2020

Outgoing ATIGA e-Form D: careline@dagangnet.com;

Incoming ATIGA e-Form D: roo.hg@customs.gov.my; and ccc@customs.gov.my;
Latest Update: 7 October 2020

Outbound ATIGA e-Form D: roo.myanmar2014@gmail.com;

Inbound ATIGA e-Form D: mmcustomsrool18@gmail.com;
Latest Update: 3 September 2020

helpdesk@mail.nsw.gov.ph and mistg-helpdesk@customs.gov.ph
Latest Update: 25 September 2020

CUSTOMS ROO@customs.gov.sg;
Latest Update: 26 August 2020

Thai NSW Call Center Email: callcenter@thainsw.net Tel: +662-034-9500
Latest Update: 21 July 2020

Hotline: 19009299

Email: bophanhotrotchg@customs.gov.vn
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