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អគ្គនាយកដ្ឋា នសេវាពាណិជ្ជកម្ម សោម្ េុទ្ធា
នាយកដ្ឋា ននាាំសេញ-នាាំេូល ម្ន្តនរី បសេេកសេេ ប្បព័ននា

វញិ្ញា បនបប្រ បញ្ញជ ក ់ស មី្ កាំសណីរេាំនញិ 
សអឡេិប្រូនិក េប្ម្ង់ឌី

ATIGA e-Form D



សេេករីស រ្ីម្
• ប្បកាេសលខ ៣១៩៨ព័.ណខកល េុុះថ្ងៃេី២៦ ខខេីហា ឆ្ន ាំ២០១៦ េរីព័ីនីរិវធិី
ថ្នការសេនីេុាំ និងការសេញវញិ្ញា បនបប្របញ្ញជ ក់ប្បភព័ស ីម្េាំនញិប្គ្ប់េប្ម្ងត់ាម្
ប្បព័ននាេវនយប្បវររកម្ម

• ប្បកាេរមួ្សលខ ៣១៥ េហវ.ប្បក េុុះថ្ងៃេី១២ ខខឧេភា ឆ្ន ាំ២០២១ េរីព័ីការ  
្រល់សេវាោធារណៈរបេ់ប្កេួងពាណិជ្ជកម្ម

• សេេករីជូ្ន ាំណឹងសលខ ២៣៦៥ ព័.ណ នេ េរី ព័ីការ ដ្ឋក់ ឱ្យអនុវររ វញិ្ញា បនបប្រ
បញ្ញជ ក់ ស ីម្កាំសណីរេាំនញិសអឡេិប្រនូកិ េប្ម្ងឌ់ី ចាបថ់្ងៃេី០១ ខខកកកដ្ឋ ឆ្ន ាំ២០១៩

• សគ្ហេាំព័នរសេនីេុាំ CO: https://co.moc.gov.kh
• ATIGA e-Form D Tracking Link: https://tracking.nsw.gov.kh/public-

search/atiga

https://co.moc.gov.kh/
https://tracking.nsw.gov.kh/public-search/atiga


Home Page



FAQ Page



Contact Us Page



ស្នើ  ្ ុំ C/O  សៅតាមទម្មង់ (CO Application Status)
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ASW Introduction
• All 10 ASEAN Member States Exchange the ATIGA e-Form D through

the ASEAN Single Window. With a view to expediting customs
clearance, ASEAN adopted an action plan to establish the ASEAN
Single Window (ASW). The system enables a single submission of
data, a single synchronous processing of information and a single
decision-making for customs release and clearance among ASEAN
Member States (AMS). Since January 2018, the ATIGA e-Form D has
been the first e-documents exchanged through the ASW among five
(5) AMS namely, Indonesia, Malaysia, Singapore, Thailand and Viet
Nam.

• Following that progress, December 30, 2019 marked the day of the
full live operation of the ATIGA e-Form D among all 10 AMS. With
the complete connection of all 10 AMS, ASEAN is moving towards
covering more trade documents such as ASEAN Customs
Declaration Document (ACDD) and e-Phyto certificate, as well as
connecting the Dialogue Partners systems to allow the exchange of
electronic documents beyond the ASEAN region.



ATIGA e-Form D Application Flow

Exporter MOC CNSW

Request 
CO Form D

Approve 
e-Form D

Send 
e-Form D
to AMS

Request and Pay Online

- Reject
- Give PRF
- Not give PRF

Destination 
Country

Approved CO Form D send as XML file to Destination Country

Officer Customs

• MOC (Ministry of Commerce)
• CNSW (Cambodia National Single Window)
• AMS ( ASEAN Member State)
• PRF ( Preferential Treatment)



ATIGA e-Form D exchanged through the ASEAN 
Single Window (ASW) environment 

Encrypt XML



ATIGA e-Form D Tracking System

Exporter MOC Side CNSW Side
Destination 

Country

Request 
CO Form D

Approve 
e-Form D

Send 
e-Form D
to AMS

- Reject
- Give PRF
- Not give PRF

Exporter Importer



Print ATIGA e-Form D reference form at MOC



If ATIGA e-Form D was received by Destination Country with Message REC - e-
COO is available in the Customs system, then button print e-Form D will available 
for click print reference form by exporter.





24th ASWSC on Live Operation of the ASW
• Following the reaffirmation to accept the ATIGA e-Form D of

SEOM 2/51, Chair urged importing AMS to accept the ATIGA
e-Form D without further requiring the submission of the
hardcopies of ATIGA Form D.

• The Meeting agreed to move towards accepting the ATIGA e-
Form D at all ports and points of entry, and that the hardcopy
of ATIGA Form D would only be used during system downtime
or when there are technical issues which could not be
resolved promptly.

• 44th Meeting of the Working Group on Technical Matters for
the ASEAN Single Window, in Bangkok, Thailand on 23-26 July
2018, which agreed that each Member State should develop a
system that would allow traders to track the exchange status
of their e-ATIGA Form D and encouraged the issuing
authorities to inform the exporters of the exchange status of
the e-ATIGA Form D for further sharing with importers.



ATIGA e-Form D Tracking System links
AMS Description

BN https://login.bdnsw.gov.bn/ (registered user)

KH https://tracking.nsw.gov.kh/public-search/atiga (public access)

ID https://apps1.insw.go.id/tracking-atiga/index.php (public access)

https://apps1.insw.go.id/ (registered user)

LA 14.06.2021: at the 55rd TWG Meeting

Lao PDR tracking System is expected to be ready by 1 July 2021.

MM https://tracking.mcdnswrp.gov.mm/ (public access)

MY http://newepco.dagangnet.com/dnex/login/index.html (registered user)

PH http://info.tradenet.gov.ph/atiga_e-form_d_tracker/ (public access)

SG https://www.tradenet.gov.sg/tradenet/login.portal (registered user)

TH TH provide the link which is accessible for public:

IOs : https://apps.apple.com/th/app/nsw-e-tracking/id1458687654

Androids : https://play.google.com/store/apps/details?id=com.etacmob

http://www.thainsw.net/ (registered user)

VN 14.06.2021: at the 55rd TWG Meeting

Viet Nam tracking system would be ready by 15 July 2021.

https://login.bdnsw.gov.bn/
https://docs.nsw.gov.kh/public-search/atiga
https://apps1.insw.go.id/tracking-atiga/index.php
https://apps1.insw.go.id/
https://tracking.mcdnswrp.gov.mm/
http://newepco.dagangnet.com/dnex/login/index.html
http://info.tradenet.gov.ph/atiga_e-form_d_tracker/
https://www.tradenet.gov.sg/tradenet/login.portal
https://apps.apple.com/th/app/nsw-e-tracking/id1458687654
https://play.google.com/store/apps/details?id=com.etacmob
http://www.thainsw.net/


Cambodia National Single Window



Cambodia National Single Window

• AS1 – Sending Process: e-COO arrived at ASW Gateway of Exporting 
Country (បញ្ជូ ន ល់ ប្េកបញ្ជ រខរម្ួយជារិប្បសេេនាាំសេញ)

• AS2 – Sending Process: e-COO arrived at ASW Gateway of Importing 
Country (បញ្ជូ ន ល់ ប្េកបញ្ជ រខរម្ួយជារិប្បសេេសោលសៅ)

• AS3 – Sending Process: e-COO arrived at NSW of Importing Country 
(បញ្ជូ ន ល់ ប្បព័ននាបញ្ជ រខរម្ួយជារិប្បសេេសោលសៅ)

• NOT – e-COO can not be processed. Please contact to NSW of importing 
country (ម្ិនអាេ ាំសណីរការបាន េូម្ទ្ធក់េងប្បព័ននាបញ្ជ រខរម្ួយជារិប្បសេេសោល
សៅ)

• REC – e-COO is available in the Customs system (បញ្ជូ នសៅ ល់ប្បព័ននាគ្យ
ប្បសេេសោលសៅ)



BDNSW



Indonesia Tracking System 



Malaysia Tracking System 



Myanmar Customs



PH TradeNet Electronic Certificate of Origin Tracking Tool



Singapore Tracking System 



Thailand Tracking System 



36th Sub Committee on ATIGA Rules of Origin
(SC-AROO) on 21-23 June 2021

• Reaffirmed its understanding that traders are allowed to
use any of three types of Proof of Origin i.e. paper-based
Form D, e-Form D, and Origin Declaration at any time to
claim preferential tariff treatment. In case the e-Form D
is used, the Customs authorities of the importing
countries would not require the submission of paper-
based Form D in parallel. Only in case of system
downtime, the paper-based Form D could be used in lieu
of e-Form D.

• Thailand encouraged TWG-ASW to fully develop a
cancellation function of e-Form D so as to remove the
unused e-Forms D from the system and avoid any
confusion where there are both revised e-Form D and
erroneous one in the system.



Plan on ATIGA e-Form D MIG v.3.1.1

No Action Timeline

1 The PMO to circulate ATIGA e-Form D MIG v.3.1.1. and XML Schema 
Definition (XSD) based on the final version of change requests.

9 July 2021

2 Intersessional endorsement from the TWG 16 July 2021

3 Intersessional endorsement from the ASWSC 30 July 2021

4 AMS to deploy the ATIGA e-Form D MIG v3.1.1 and the XSDs to their testing 
environment.

16 August 2021

5 End-to-End Testing of ATIGA e-Form D inside the Common Header 1 September – 15 
October 2021

6 Production Testing of ATIGA e-Form D inside the Common Header 16 October – 30 
November 2021

7 Live Operation of ATIGA e-Form D inside the Common Header 1 December 2021



Flow on ATIGA e-Form D Cancellation



ASEAN SINGLE WINDOW Portal https://asw.asean.org



List of Contact Points or Helpdesk for Traders

Helpdesk / Contact Points
Brunei 
Darussalam 

Latest Update: 23 September 2020
info@customs.gov.bn;
Phone: +673 2382361 

Cambodia Latest Update: 23 September 2020
support@nsw.gov.kh;

Indonesia Latest Update: 18 August 2020
info@insw.go.id;
Phone: +62 21 1500-679

Lao PDR Latest Update: 23 September 2020
xayyasone.s@laomoic.org; phoxay18@yahoo.com; 
Phone: +85 6207-6111-929

Malaysia Latest Update: 21 August 2020
Outgoing ATIGA e-Form D: careline@dagangnet.com; 
Incoming ATIGA e-Form D: roo.hq@customs.gov.my; and ccc@customs.gov.my; 

Myanmar Latest Update: 7 October 2020
Outbound ATIGA e-Form D: roo.myanmar2014@gmail.com; 
Inbound ATIGA e-Form D: mmcustomsroo18@gmail.com; 

Philippines Latest Update: 3 September 2020
helpdesk@mail.nsw.gov.ph and mistg-helpdesk@customs.gov.ph

Singapore Latest Update: 25 September 2020
CUSTOMS_ROO@customs.gov.sg; 

Thailand Latest Update: 26 August 2020
Thai NSW Call Center Email: callcenter@thainsw.net Tel: +662-034-9500

Viet Nam Latest Update: 21 July  2020
Hotline: 19009299
Email: bophanhotrotchq@customs.gov.vn

mailto:info@customs.gov.bn
mailto:support@nsw.gov.kh
mailto:info@insw.go.id
mailto:xayyasone.s@laomoic.org
mailto:phoxay18@yahoo.com
mailto:careline@dagangnet.com
mailto:roo.hq@customs.gov.my
mailto:ccc@customs.gov.my
mailto:roo.myanmar2014@gmail.com
mailto:mmcustomsroo18@gmail.com
mailto:helpdesk@mail.nsw.gov.ph
mailto:mistg-helpdesk@customs.gov.ph
mailto:CUSTOMS_ROO@customs.gov.sg
mailto:callcenter@thainsw.net
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