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× ʄ̡ʄʄʁrʃǱʊɦʂǙʨȇɾʧɷǃɰʈǕȆǘʏʄ̒ǇʬʊȊ ɴ́ǲǘʁɴǶʄ̒Ȁɴʁʆʨʁʏǜʌɿǜʁʨ̟ˎɦȇʋɲʪʆʨǱʊɦʂǙʨȇɾʧɷǃɰʈǕȀʈ̡ʄʄǗʄrʆɾʨ&Traditional 
Commerce'ɦ ȳ ǸǱʊɦʂǙʨȇɾʧɷǃɰʈǕȀʈǗʄʆˀʃǏɦʒʑʧɵǗɿɨʃʧɰ&Electronic Commerce -E-Commerce'˄

× ʃʧȄǐǱʊɦʃ̫ȅʃʄɦɴƼʨɿǸ ʡ ǱʏʅɴʃʧɴǸʄɤǝ ǗʄɸʈʅɴʆʧɦʏʏʄɤǝǗʄɸʈȇɰ̒ʆˀʃǏʃʩɴʁʧɺǈȈʆɵȗʄ̒ʃʧɴʋʧɱʧɿʄʁǻǈʃɲɿʧ
ʉʫɿǌʏǗȉʄ̒ǗʁǗʁɴ̒ǳȇʁʊʃʧɴȃȄɺʋǗ̒ʄʏʧʁǏȈʆrʃǱʊɦʂǙʨȇɾʧɷǃɰʈǕȀʈǗʄʆˀʃǏɦʒʑʧɵǗɿɨʃʧɰɦʃ̫˄

× Ƕʄ̒Ȁɴʁʆʨȇɰ̒ɰǿǇʋʁʏǜʌɿǜʁʨ̠ ʈˎɰʏʐɲʈʃ̔ʒʃǇʊǸɿʧ(UN&WTO) ȅʃʉɰɵʧɿǌʁʫɰǻɰ̒Ȋ ɴ́ǲǘʁɴɦʋʨɰʧɵǁʅǇʭɵɦʅǇʨʈʃʧɴ
ǱʊʆʧȈɰȚɦʋʨʄɤǝȂɰ̒ʁɴʃʩɴɦǳʋʃɦȊ ȅʉʃʧɴǗɰʄɱɾǉʊʭʈʏǗȉʄ̒ǱʊʒʇʧʌɼǊE-Commerce˄

× Ȁʈʊʉ ɰyʧɵǁǗʆʈɦǗʆɠɴʏǇʨʆʨE-ASEAN (2000) ʅ̡ʃǱʊʋʈǟʧɿʏʐɲʈʃ̔ɦʏɺǈɰʧɵǁȓȐ ʃ̋&AECBlueprint 2025'ʃʧɴASAEN 
Agreement on EC (2018) ȅʃ ʄǵǝ ɹ Ȋ́ ɴ ɵȗʏʻ ȁASEAN ɰ ʁʿʁʭʋ Ȑƾʋʻ ʃʬʌ Ȑʊʸ ʏʶǲʃʻʃʧɴʉɰɵʧɿǌʁʫɰǻɰ̒Ȋ ɴ́ǲǘʁɴ
ɵʶ ʱȇʷE-Commerceʅɴ ʲɺʊ˄

× ɰʈǓʫǸɰǐʫɴȄʈǸʏȉɷʧɰUN, WTO ʃʧɴASEANɰʿ ȉʃǱɿʆǙɰʧɵǁʃʧɴǱʊɦʄǇǸǅɵʧɿǌɱǓʏɰ̒ǐʫɴǱʊɦʊɠʄɵʁɵȗʄ̒ʃʧɴʋʧɱʧɿʄʁǻǈʃɲɿʧ
ʉʫɿǌȇɰ̒ʆˀʃǏɺʋʌ̒ʧʏʉˀ E-Commerce ɦ ʃ̫ʅɴ̡ɺʊǗʏʄɦʆʋ ɺ̡ʋɰʈǓʫǸɰʿǗɿɨʌǱʊǸǶȅʁɵ̒ʃʬʌɵȗʄ̒ʃʧɴʋʧɱʧɿʄʁǻǈʃȂɴʁɦʃ̫
ɺɦʨʈǑʨǳǗʁʁɺʋǱ̒ʊɰʁ̡ɾ ʁǗʈɴ̒ʃʧɴǱʊɦʂǙʨʏȉʐʊɾ ɰʈǕɦʏɺǈɰʧɵǁʊʄʏɱ̒ǘʭʃʡǖȉʃǗʄʏʧʁǏ Ȉʆ ʅɴ ʲɺʊ˄
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× ʏɦɵɰǌʨǗȇɴɵȗʄ̒ʏǌʨʆʨȇɾʧɷǃɰʈǕȀʈǗʄʆˀʃǏɦʒʑʧɵǗɿɨʃʧɰǗɿɨʌȅʃȋɷʊǻǈʇʧȅʋǗʄɲʋɷ̒ʬʃǗɰʏʭɴȇɾʧɷǃɰʈǕ&MOC'ʅǇʭɵɦʅǇʨʈ
ʊɦɠʄɵʁȀɰ̡̒ɿɴ ǻɦʉȉʃɰʧɵǁʏʐǱʊǸʈʭʉʒʃǇʊǗɰʏʭɴ-ȐǍʄˀʃ ɺʬɵ ǸMPTC, MOJ, NBC, & SECC˄

× ʏɦɵɰǇʨǗȇɴɵȗʄ̒ɦʃ̫ ǗɿɨʌȅʃɦʊɠʄɵʁȀɰ̡̒ɿɴɦʑʨɴɦǻʉ ǗɦʄʨǗȅʏ U̒NCITRAL Model Law on Electronic Commerce (1996) 
ǸʈʬʋǻǈʃǗʆʈȂɴʁȅʃʆʧʃʧɿǖɦʅǎɡɴȆǎɿ̒Ǹʈʭʉɵȗʄ̒ɲʁʊʬɰʧɵǁǗʆʈɦǗʆɠɴʃʧɴʏʃǏʧʏɤǆʒʃǌʊǸɿʧɺrʁɦʁɠɿʅɴ̡ɺʊ˄

× ʏɦɵɰǇʨǗȇɴɵȗʄ̒ɦʃ̫ ɰʿȅʃɺɰǗʏɴ̒Ǳʊʒʃʫʌɿǌʋǟʊʄʏɵ̒ȗʄ̒rʃǗʄɦʁʏǸʏȉɷʧɰȓȐ ʃ̋ʈʭʉɵʁʃʭʃǸʆʧɦʏʄʁʄǑɣǆɿǌʧȂɰ̒ʁʧʃ
ʃʩɴǱʊʁʬȂɿ̒Ǘȅɰ̒ȀʈǗʄʆˀʃǏɦʒʑʧɵǗɿɨʃʧɰʏɰʈǕȈʆʃʧɴǗʄɿʧʄɿǌʧǱʊʊʄʏȐ̒ǍʄˀʃʊɺǈȀʈǗʄʆˀʃǏɦʒʑʧɵǗɿɨʃʧɰʃʧɴɰʧɵǁǱʊȇʊʒǐɰ
ǗɦʄʨǗȅʏʻɦȵɰǐʫɴȇɾʧɷǃɰʈǕȀʈǗʄʆˀʃǏɦʒʑʧɵǗɿɨʃʧɰ,,,Ǹ ɺɦʨʈ˄

× ʏɦɵɰǇʨǗȇɴɵȗʄ̒ɦʃ̫ ȅʃɦǳʊʆʃʬʌɦǳʋǱʊɾ Ǹ̔ʏɰʋˎː&ʆʨʊ'ʊʭʈȉʃˆ
á ʱǳʋǱʊɾ̔ ʏʈʈʬʋʳʃʈʫɱǵʊãPrinciple of the Functional EquivalentäʊȍɴʟɰȐʊɰʁɾ ɿ̒ǗȀ ʜʋʧɱʧɿȐǐʈɰǐʫɴʁǗʈɴ̒ǸȌ ʉʋɰƽɾʽ
ʒɰǜʊǸʈʭʉʃʩɴʟɰȐʊɰʁɾ ɿ̒ǗȀ ʜʋʧɱʧɿȐǐʈɰǐʫɴʁǗʈɴ̒ɦʒʑʧɵǗɿɨʃʧɰ˄

á ǳɦʋǱʊɾ ʒ̔ʆȘǗɰʩɿȈʆʄɦɵǁɰʌʧʁȘãPrinciple of the Technological Neutralityä̡ɺʋɿǗʈɨʌʡǖȉʃǱʊɦǗʄʨǗȅʏʻʄʱɵǁɰʏˀʆǎ ʲɺʋȉʃ
ʋɰƽɾ ʁyʬɦȳ ʁʬȌʉ ʃʧɴɦȵ ɿ̡ȉʃʏʫʆʋȈʆ ʄɦʨɦȂ ʄ̫ʨǸʄɦɵǁɰʌʧʁȘʊʨɰɵɦǗʈʨʃȄ ʆɦʋʄɵǁʫʄǑʃǐʃʧɴʒȄɲɿ ɰʿʄɦɵǁɰʏʆˀǎɦȵ ɿ̡ȉʃ
ʈʬʋǻǈʃǗɲʩ̫ʊʩɴȉʶ˄
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ÅǗɰʏʭɴȇɾʧɷǃɰʈǕȅʃ ɵʫʷ
MOU ǸʈʭʉWorld Bank

ÅȅʃʁʁʭʋɷʁȄɹǱʊʆʨADB&ɷʁȄɹ Ǳʊ
DFDL'ɦɺʨʈǑʨ̡ɰʏǗʈɩʋʄɣǁʄ̒

Å ʄɣǃʬʃɦȳʁʨʏǇʨǱʊɲɾ ʊyɺǈʈɚʃǇʨɦʋʨɰʁʨː
ǱʋʆʨrʀǀʁʨǱʋʆʨrʀǀʁʨˏ ːʲɱɿʫȌ

Å Ƕʄ̒ɦʅǇʨʈɰʧɵǁǗʄɷʫʁʆʧȈɰȚɰǗʈʧɿʄɦɵǁɰɦʁʏ
ʋɦʨɰʁʨˏǱʋʆʨrʀǀʁʨˎ +̝ˎ ˕̡ɱʂǐʬ

ÅǗɿɨʌǶʄ̒ɦʅǇʨʈʒʃʫʌɿǌʄȄǎʄ̒ʆʨrʀǀʁʨˎ ːʲɱʗʏȈ
&ʁʫɰ ʊʉʸ ʱʆʋˎ˔̡ ɱɦɺʨʈǑʨʅǜʆǙʅȚʉ'

Å ʊɦɠʄɵʁʒʃʫǗɰʩɿǖʃʧɴʋʧɱʧɿʄʁǻǈʃɲɿʧʉʫɿǌ
ȇɰ̒ʆˀʃǏɦɺʨʈǑʨʒʃʫʌɿǌɵȗʄ̒ɦʃ̫

ÅǗɰɧʈǱʊǵʊɷʁȄɹ ʊɦɠʄɵʁɦʏɵɰǇʨǗȇɴ
ɵȗʄ̒ɰʈǓʫǸȅʃʁʁʭʋɷʁ Ȅɹ Ǳʊ
World Bank

Åȅʃʄɣǃʬʃɦȳɲɾ ʊyɺǈʈɚʃǇʨɦʋʨɰʁʨˏ
Ǳʋʆʨrʀǀʁʨˏ ːʲɱʈɰȋ

ÅȅʃǗʄɷʫʁʄɣǁʄ̒ɰǗʈʧɿʄɦɵǁɰɦʁʏ ȵɦ ʀrǀʁʨˎ ˑʲɱ ʱʈȐ&ˎ ˔ɦʋʨɰ'
ÅȅʃɶǘɴɰʧɵǁǗʄɷʫʁʒʃǇʊǗɰʏʭɴǱʋʆʨrʀǀʁʨˎ ˗̡ ɱ ʱʈȐʃʧɴȅʃʄɣǁʄ̒rʀǀʁʨˏ ˗̡ ɱɦ ʈȐ&ˎ ː ʋɦʨɰ'
ÅȅʃɶǘɴɰʧɵǁǗʄɷʫʁʒʃǇʊǗɰʏʭɴ&ɵʱɴǟɡɿ'Ǳʋʆʨrʀǀʁʨˎ ˓̡ɱʈʧʀʫȄʃʧɴ ʀrǀʁʨˏ ˕ʲɱʈʧʀʫȄ &ˎ ːʋɦʨɰ'
ÅȅʃǗʄɷʫʁɰǗʈʧɿʄɦɵǁɰɦʁʏʃʧɴɰǗʈʧɿȁǐɰ̒ɺʩɰȄǸʁʈʭʉǗɰʏʭɴʉʫɿǌʧʂʈ̓ ˎˑɦʋʨɰʃʧɴ ʁʁʭʋȅʃ ǱʊʟɰȈʆǳǐ Ȃʶɴ Ǘʏɧɴ
ȵɦ ʀrǀʁʨː ˏɱ̡ʈʧʀʫȄ

ÅȅʃʁʁʭʋǱʊʉʋǗ̒ʆʈʆʨɲɾ ʊyɺǈʈɚʃǇʨǱʋʆʨrʀǀʁʨˏ ːʲɱɰɰƼǻʃʧɴȅʃʄɣǃʬʃɦȳʊɺǈʏȈ Ǳʋʆʨrʀǀʁʨˏ ˓̡ ɱɰɰƼǻ
ÅǗɿɨʌȅʃɲɾ ʒyɵʧrɚʃǇʉʊ̔ɺǈʏȈʏ Ǘɦʈɵʄɣǃʬʃʈɰɲɾ ɰyȉǕʂʧǱʊɷʁȄɹǱʋʆʨrʀǀʁʨː ˔ʲɱɰɰƼǻ
ÅǗɿɨʌȅʃɲɾ ɰyȉǕʂʧǱʊʁʨ̠ ʃʧɴʁʨ˓ ʋɦʨɰʉɰʈɰʆʧȈɰȚ ȵɦ ʀrǀʁʨˎ ˔̡ɱʏʨȑ
ÅȅʃɶǘɴɰʧɵǁǗʄɷʫʁʒʃǇʊɲɾ ɰyȉǕʂʧǱʊrʃʊɺǈʏȈ Ǳʋʆʨrʀǀʁʨˏ ˓̡ɱʏʨȑ
ÅȅʃɶǘɴɰʧɵǁǗʄɷʫʁʆʧȈɰȚǸʈʭʉʏȉɷʧɰ+ʏȉɷʧǱ ǗʆʩʁǏʏȈ+ʊɺǈʏȈ Ǳʋʆʨrʀǀʁʨˏ ˖̡ ɱɰɤǆ
ÅȅʃʁʁʭʋǱʊʒʃʫʈˀɿʆʨʊɺǈʏȈ Ǳʋʆʨrʀǀʁʨˎ ˖̡ ɱ ɿʫȌȄʏʈˀʉǗʄɷʫʁɦʆɹʒɴƾʏȈ ʋɦʨɰʁʨˑʃʨɿʧǱʋʁʨ̝
ÅȅʃɶǘɴɰʧɵǁǗʄɷʫʁʒʃǇʊɲɾ ɰyȉǕʂʧǱʊǗʆʩʁǏʏȈ Ǳʋʆʨrʀǀʁʨˏ ˎ̡ ɱ ɿʫȌ
ÅȅʃʁʁʭʋǱʊʒʃʫʈˀɿʆʨǗʆʩʁǏʏȈ Ǳʋʆʨrʀǀʁʨˏ ˖̡ ɱɿʫȌȄʏʈˀʉǗʄɷʫʁǸʌʧȐʈɣǆʃʨɿʧǱʋʁʨ˒
ÅǗɿɨʌȅʃǗʆ̫ʈȑ ɰǜǗɿȒ ʉǗʆ̫ʐʏǇɦʋǲǗʄǱʏʡǖɦǗʄʨǱʋʆʨrʀǀʁʨˎ ːɱ̡ʌʧɵǂʧǱ

ːˎˏˎ ːˎˏ˔ ːˎˏ˖ ːˎːˎ

ːˎˏː ːˎˏ˕ ːˎˏ˗

ːˎˏˎ ːˎˏ˔ ːˎˏ˖ ːˎːˎ

ːˎˏː ːˎˏ˕ ːˎˏ˗
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ɵȗʄ̒ɦʃ̫ʃʩɴʅǇʋʒ̒ɿǍǗʄɦȊ ɷʃ̔ʈʭʉɵʁʃʭʃɺʬɵǸˆ
× ʄɦɴƼʨɿȅʃʃʬʌʌʧȃʃʏǗȉʄ̒Ǘɲʄ̒ǗɲɴǱʊɦʂǙʨȇɾʧɷǃɰʈǕȀʈǗʄʆˀʃǏɦʒʑʧɵǗɿɨʃʧɰʃʧɴʌʧȃʃǸʈʬʋǻǈʃʏǗȉʄ̒Ǳʊ

ʒʇʧʌɼǊǗʄʆˀʃǏɦʒɰʬʑʬʏʫʨȇɾʧɷǃɰʈǕȀʈǗʄʆˀʃǏɦʒʑʧɵǗɿɨʃʧɰ&E-Commerce Ecosystem'˄
× ʊʭʈɵʁ̡ɾ ɰɰǐʫɴǱʊʒʇʧʌɼǊɦʏɺǈɰʧɵǁɼʨɷʨʀʋ ȵɦɰʈǓʫǸ(DE) ʃʧɴǱʊɦǗɿɠʈʁʁʭʋʉɰʄɺʧʌɿǇʃ̔ʗʏȚʐɰʈǕʁʨ˒

&4IR'Ȁʈʊʉ ǱyʊʄɦɴƼʨɿȅʃʃʬʌǗɰʄɱˀɾǉɵȗʄ̒ʃʧɴʄʁǻǈʃɲɿʧʉʫɿǌǶȅʁɵ̒ʏǗȉʄ̒ǳǗʁʁɺʋʏ̒ɰʈǕȈʆʃʧɴ
ǗʄɿʧʄɿǌʧǱʊȀʈǗʄʆˀʃǏɦʒʑʧɵǗɿɨʃʧɰʃʧɴɼʨɷʨʀʋ˄

× ʅǇʋʋ̒ʁǏȈʆʡǖʏʐǗǳʏʂʫʃɿʬɵʃʧɴʈʂǖʈ&SMEs) ȵɦɰʈǓʫǸȓɵȈǃʄ̒ɱǘʭʃɦȵʃʩɴ̡ɱǜǗɵȍ́ɰ̒ʅʋʧɿɰʈǕʃʧɴ
ʁʨʅȚʊɰǐʫɴǗʏɧɰʃʧɴʒʃǇʊǸɿʧɰʿɺʬɵǸɷʁʊʫɹʡǖȉʃrɵǐǗʄɼʧɿʃʧɴǱʊʄɦɴƼʨɿʁʁʃʧɹʃʧɴɦʏȍʀǕʨ̌ʄ̡ʃǍʈɦʁɠɿʅɴ̡ɺʊ˄

× ,,,˄
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ɵȗʄʻ ʱʃʷ ȉʃ ʱǳʋ ʄʶɾɴ ʏʶǲʃʻˑ&ʄʨ'ɲʪ̂
× Ǘɲʄ̒ǗɲɴȇɾʧɷǃɰʈǕȀʈǗʄʆˀʃǏɦʒʑʧɵǗɿɨʃʧɰɰǐʫɴǗʆ̫ȋǸǿ ɵǗɰɰʈǓʫǸʃʧɴǸʈʭʉʒʃǇʊǸɿʧ

á Ǳʊɰʁɾ ɿ̒ʏʧʁǏʧǱʊʁʁʭʋɱʫʏǗɿɨʌǗɰʈʏʨʋʂʈ̓ʌʧǸǃɷʨʌyʃʧɴʄʁʄǑɣǆɿǌʧȄȄʏǗȉʄ̒ʒʃǇʊǱʊʨʃʧɴʄʫɲƾʋ ʅǇʋʻ ʱʏȍ ʆ-ɾ ȀʈǗʄʆˀʃǏɦʒʑʧɵǗɿɨʃʧɰ
á ǱʊʅǇʋʋ̒ʧɱʧɿʒʃʫɤǆɿʜȓǸǅʄˀɾ ǋǱɿʆǙɰʧɵǁʆʃǏǱʊɦʋʨɰʁʩɰɵʧɿǌʃʧɴǱʊʒʃʫɦǗǳ ʏ̫Ǘȉʄ̒ʒʃǇʊǱʊʨʃʧɴʄʫɲƾʋʅǇʋʻɦʏȍ ʆ/ɾ ȀʈǗʄʆˀʃǏɦʒʑʧɵǗɿɨʃʧɰ
á ǱʊʅǇʋʋ̒ʧɱʧɿʒʃʫɤǆɿʜȓǸǅʄˀɾ ǋʃʧɴǱʊʁʁʭʋɱʫʏǗɿɨʌʊʄʏʄ̒ʫɲƾʋʅǇʋʻɦʏȍʁʬȂɿ̒Ǘȅɰ̒ȀʈǗʄʆˀʃǏɦʒʑʧɵǗɿɨʃʧɰ

× ǱʊʄɦɴƼʨɿȈʆǗȅɰɺǗʄǸ ʅ̡ǐɰɲɿʧʉʫɿǌɰǐʫɴǗʄɿʧʄɿǌʧǱʊȇɾʧɷǃɰʈǕʃʧɴʊɺǈʄǑɦʌɾʨȀʈǗʄʆˀʃǏɦʒʑʧɵǗɿɨʃʧɰ
á ǱʊʄɦɴƼʨɿȈʆǗȅɰɺǗʄǸ ʅ̡ǐɰɲɿʧʉʫɿǌʃʧɴǱʊʁʁʭʋȐƾʋʉ̒ȁʇʬɿȈʆ&Authenticity) ʏʫǗɰʩɿȈʆ&Integrity) Ȉʆȓɵɦɷɝʁʫɰɵʧɿǌȅʃ&Reliability) 
ʃʧɴȈʆȓɵʒʃʫʌɿǌȅʃ&Enforceability) ʃrʁǗʈɴ̒ɦʒʑʧɵǗɿɨʃʧɰʁʁȄɰ̒ʁʁʃɴɦʒʑʧɵǗɿɨʃʧɰʃʧɴɰʧɵǁʏʃȘ̡ɺʋ ʂɦǙʨɦʑʨɴȀʈǗʄʆˀʃǏɦʒʑʧɵǗɿɨʃʧɰ

á Ǳʊʋʫʄʄʁȅɿ̒ʊȅɴʁʃʧɴʋɰƽɱɾǉɿǗʈɨʌʈʧʃǶȅʁɵ̒ ɺ̡ʋǸʗʄʏɲƾɺʋǱ̒ʊɦʂǙʨȇɾʧɷǃɰʈǕȀʈǗʄʆˀʃǏɦʒʑʧɵǗɿɨʃʧɰ
× ʅǇʋʁ̒ʁʃʫɰɵʧɿǌɺʋȐ̒ ȃʊɾ ɷyʃɰǐʫɴǱʊɦǗʄʨǗȅʏʁ̒ʁȄɰ̒ʁʁʃɴɦʒʑʧɵǗɿɨʃʧɰ

á Ǳʊɰʁɾ ɿ̒ʒʁʆʨʋɰƽɱɾǉɿǗʈɨʌʃʧɴʋɰƽɱɾǉʏʃǕɿ̒ʏǗȉʄ̒ɰʁɾ ɿ̒ǗȀ ʃʧɴʐɿǍɦʋǲ ʒɦʑʧɵǗɿɨʃʧɰ̡ɺʋȉʃʏʫʌɿǍʧȈʆ
á ǱʊʁʁʭʋʉɰʃʧɴǱʊɰʁɾ ɿ̒ʋɰƽɱɾǉʏʫʆʋȈʆʃʧɴʏʫǗɰʩɿǖȈʆʊʄʏʇ̒ʏǇʫȀɴɦʒʑʧɵǗɿɨʃʧɰʃʧɴɰʁɾ ɿ̒ǗȀ ʒɦʑʧɵǗɿɨʃʧɰ
á ȐǍʄˀʃȉʃʏʈɿǍɰʧɵǁɰǐʫɴǱʊǗɲʄ̒ǗɲɴʃʨɿʧʌʧʂʨʏʫʌɿǍʧȈʆʏǗȉʄ̒ɰʁɾ ɿ̒ǗȀ ʃʧɴʐɿǍɦʋǲ ʒɦʑʧɵǗɿɨʃʧɰ̡ɺʋȉʃʏʫʌɿǍʧȈʆ



ʌʧȐʋȈʆ
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× ɵȗʄ̒ɦʃ̫Ǘɿɨʌʒʃʫʌɿǌɦʋʨ̂
áʏɰʈǕȈʆʟɰȐʊʃʧɴǗʄɿʧʄɿǌʧǱʊȇɾʧɷǃɰʈǕʃʧɴʊɺǈʄǑɦʌɾʨȂɴʁʒʏʻ̡ɺʋ ʂɦǙʨɦʑʨɴȀʈǗʄʆˀʃǏɦʒʑʧɵǗɿɨʃʧɰ˄

× ʋɦʨɰ̡ʋɴ̡ɿʏɰʈǕȈʆʟɰȐʊʃʧɴǗʄɿʧʄɿǌʧǱʊȂɰ̒ʁɴʃʩɴ̂
áǱʊʄɦɴƼʨɿʜǱʊʒʃʫʌɿǌʋʧɱʧɿǗʄɲʋʏ̒ʧʁǏʧ˄
áǱʊʄɦɴƼʨɿʜǱʊɵʫ̫ʐɿǍɦʋǲ ʋɦʨʈɿɰȐʏʃ̔ʋʧɱʧɿ̡ɰʈɿɰȐʏʃ̔ʜʄɤǝ ʱʅǜɴˇʱʁɠɿȂɰ̒ʁʧʃʃʩɴʏʃǌɿʧɰʈǕ˄
áȋʋɰ̒ʧɵǁʏʃȘʏǗȉʄ̒Ǳʊʋɰ̒ǱʊɦʅǎʊʜǱʊɦȅ ʄ̫ɴ̒ʏʧʁǏʧɦʋʨʒɵʋʃǗʁʆǖʜʅʋǗʄɦȊ ɷʃ̔ ʅɦǜɴ̌ ʁɦɠɿɰǐʫɴǗʁʆǖɦȄʷ˄
áǱʊɦʅǎʊʒɵʋʃʌɿǍʫʜʅʋǗʄɦȊ ɷʃ̔ǿ ʈʭʉ ɺ̡ʋȇɰ̒ʆˀʃǏʃʩɴʒɵʋʃʌɿǍʫɦȄʷ˄ ʜ
áɰʊɾʨɦʋʨɰ̡ʋɴɦʅǜɴɦʁɠɿ̡ɺʋǗɿɨʌɰʁɾ ɿ̒ɦǻʉʒʃʫǗɰʩɿǖ˄



ȉɿʧǱʏʱɴƽʄ
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ɵȗʄ̒ʏǇʨʆʨȇɾʧɷǃɰʈǕȀʈǗʄʆˀʃǏɦʒʑʧɵǗɿɨʃʧɰ ɵ̡ɰɦɵɹǸˏːɷʁʆʬɰʃʧɴ˔˕ȉǗȀ



ɱǘʩʈȐʊʏʱɴƽʄ
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Ãɷʁʆʬɰʁʨˏ̂ ǳɦʋ Ȭɦ ǳɦʋʄʁɾ ɴʌʧȐʋȈʆʃʧɴʃʧʉʈʃˀʉʄɣǆɿǌʧʁʬɦȳ

Ãɷʁʆʬɰʁʨː̂ ʏʫʆʋȈʆrʃʁʁȄɰ̒ʁʁʃɴɦʒʑʧɵǗɿɨʃʧɰ
ÃɷʁʆʬɰʁʨˑˆɺʁɦɾʨʊǱʊrʃʁʁȄɰ̒ʁʁʃɴɦʒʑʧɵǗɿɨʃʧɰ

ʄʁʄǑɣǆɿǌʧǸʈʬʋǻǈʃǗɲʩ̫

Ãɷʁʆʬɰʁʨ˒̂ ɰʁɾ ɿ̒ǗȀ ʒɦʑʧɵǗɿɨʃʧɰʃʧɴʐɿǍɦʋǲ ʒɦʑʧɵǗɿɨʃʧɰ̡ɺʋȉʃʏʫʌɿǍʧȈʆ
Ãɷʁʆʬɰʁʨ̟̂ ʇʏǇʫȀɴɦʒʑʧɵǗɿɨʃʧɰ

ʄʁʄǑɣǆɿǌʧʄʁɦʆɹʄ̡ʃǍʈ

Ãɷʁʆʬɰʁʨ̞̂ ʏɰʈǕȈʆʃʧɴǗʄɿʧʄɿǌʧǱʊʊʄʏʊ̒ɺǈȀʈǗʄʆˀʃǏɦʒʑʧɵǗɿɨʃʧɰE-Govæt (State)

Ãɷʁʆʬɰʁʨ˓̂ ʒʃǇʊǱʊʊʨʃʧɴʄʫɲƾʋʅǇʋʻɦʏȍȇɾʧɷǃɰʈǕȀʈǗʄʆˀʃǏɦʒʑʧɵǗɿɨʃʧɰʒʃǇʊǱʊʨ

Ãɷʁʆʬɰʁʨ̝̂ ɰʧɵǁǱʊȇʊʒǐɰɦǗʄʨǗȅʏʻɰʧɵǁǱʊȇʊʒǐɰɦǗʄʨǗȅʏʻ

Ãɷʁʆʬɰʁʨ̠̂ ǱʊʁʬȂɿ̒ʃʧɴ-ʜǱʊɦʅǎʊǗȅɰ̒ȀʈɦʒʑʧɵǗɿɨʃʧɰE-Payment

Ãɷʁʆʬɰʁʨˏ ˎ̂ ʏʈɿǍɰʧɵǁǱʊʄǇʩɴɿȍ́ʃʧɴʃʨɿʧʌʧʂʨrʃǱʊȆɰʆʧʃˀʉ
Ãɷʁʆʬɰʁʨˏ ˏ̂ Ȃɦʏʄɣǆɿǌʧ

ȂɦʏʄǑɣǆɿǌʧ&ǱʊȆɰʆʧʃˀʉ



ʄʁʄǑɣǆɿǌʧ Ǹʈʬʋǻǈ ʃǗɲʩʷ

11

ʄʁʄǑɣǆɿǌʧǸʈʬʋǻǈʃǗɲʩ̫

ʏʫʆʋȈʆrʃʁʁȄɰ̒ʁʁʃɴɦʒʑʧɵǗɿɨʃʧɰ
&ɷʁʆʬɰʁʨːȉǗȀ˓-ˏ '˒

Ǳʊ ʁʁʭʋ Ȑƾʋʻ ʏʫʆʋ Ȉʆ ʳʃ
ʁʁȄɰ̒ʁʁʃɴɦʒʑʧɵǗɿɨʃʧɰ

&ȉǗȀ˓'

Ǳʊ ʋʫʄ ʄʶȅɿʻ ʗʄʏɲƾ ʲɺʋ

ȋȋʶɴ ɺʋʻE-Commerce

ʋɰƽɱɾǉɿǗʈɨʌǸʁǗʈɴ̒ɦɺʨʈȌʉʋɰƽɾ̔
ʒɰǜʊʐɿǍɦʋǲʃʧɴʇʏǇʫȀɴ

&ȉǗȀ̝-ˏ 'ˏ

ǱʊʄɦɴƼʨɿɰʧɵǁʏʃȘʃʧɴʏʫʆʋ
ȈʆrʃɰʧɵǁʏʃȘ
&ȉǗȀˏ -ːˏ 'ˑ
Ǳʊʒʃʫ ʌɿǌ ʱǻʉ ʲʑɰ

(ȉǗȀˏ )˒

ɺʁɦɾʨʊǱʊʁʁȄɰ̒ʁʁʃɴɦʒʑʧɵǗɿɨʃʧɰ
&ɷʁʆʬɰʁʨˑȉǗȀˏ -˓ˏ '̟

ʆɦʋ ʌɦȌ ʃʧɴʁʨɰ̡ʃǘɴr ʃ Ǳʊ
ʄɣǃʬʃɦɵɹ ʃʧɴǱʊʁʁʭʋ ʃʬʌ
ʁʁȄɰ̒ʁʁʃɴɦʒʑʧɰǗɿɨʃʧɰ

&ȉǗȀˏ '˓

ʏʶɦɾʨʄɦɴƼʨɿɰʧɵǁʏʃȘ
&ȉǗȀˏ '̝

ǱʊʄɦɴƼʨɿɰʧɵǁʏʃȘ Ȁʈ ʊʉʸ
ǗʄʆˀʃǏ ʏǙˀʉ Ǘʄʌɿǌʃʧɴ ɰʶʐʫʏɶƾɴ

&ȉǗȀˏ -̞ˏ '̟



ǱʊʁʁʭʋȐƾ ʋʻʋɰƽɾʸɲɿʧʉʫɿǌʳʃʁʶȄɰʻʁʶʃɴʱʒʑʧɵǗɿɨʃʧɰ

12

× ȉǗȀ˓ǱʊʁʁʭʋȐƾ ʋʻʋɰƽɾʸɲɿʧʉʫɿǌʳʃʁʶȄɰʻʁʶʃɴʱʒʑʧɵǗɿɨʃʧɰ
ǳǕʃʄʫɲƾʋǿ ȉǐɰ̒ȓɵʄɺʧɦʏʂʈʧʃʁʁʭʋȐƾʋ ʏ̒ʫʆʋȈʆȓʃʫȈʆɲɿʧʉʫɿǌ
ȈʆȓɵʁʁʭʋʉɰȅʃʜȈʆʲɺʋȓɵʉɰʱȳʒʃʫʌɿǌȅʃʃrʁʁȄɰ̒ʁʁʃɴɦʒʑʧɵǗɿɨʃʧɰ
ǻɦʉǗǳʃ̡̒ɿʏȉǟɴ ʋɦʈ̈ʬʋ ʐɦɿʫ̡ɺʋȁȍɦʂǙ̈ɦʑɴ̈ɰǐʫɴʁǗʈɴ̒ɦʒʑʧɵǗɿɨʃʧɰʜ
ʏǍʧɿɦȵɰǐʫɴʁʁȄɰ̒ʁʁʃɴɦʒʑʧɵǗɿɨʃʧɰ ʑɦʉ̈˄

× ȉǗȀˏːǱʊʄʱɴƼ̈ɿɰʧɵǁʏʃȘʃʧɴʏʫʆʋȈʆɰʧɵǁʏʃȘ
+ˏʏʶɦɾ ʏ̈ǙʨǱʊʃʧɴɰʧɵǁʏʃȘȓɵɦʂǙ̈ɦʑɴ̈ȀʈʈɦʂȘȅʉ ʒɦʑʧɵǗɿɨʃʧɰȅʃ˄
+ːɰʧɵǁʏʃȘɰǐʫɴʁǗʈɴ̒ɦʒʑʧɵǗɿɨʃʧɰɺʬɵȉʃ̡ɵɴɰǐʫɴʄɣǆɿǌʧrʃɰȁɱɾǉʁʨˏ ǲɴɦʋȉ̈ʃʏʫʆʋȈʆȓʃʫȈʆɲɿʧʉʫɿǌ
ʃʧɴȈʆȓɵʒʃʫʌɿǌȅʃȵɦ ʆɦʋ ɺ̡ʋʏʶɦɾ ʃ̈ʧɴʏǙʨǱʊǗɿɨʌǳǐ˄



Ǳʊʋʫʄʄʶȅɿʻʊȅ ɴʁ ʃʧɴʋɰƽɱɾǉɿǗʈɨʌʈʧʃǶ ȅʁɵʻ

13

× ȉǗȀ˔ʋɰƽɱɾǉɿǗʈɨʌǸȌʉʋɰƽɾ̔ ʒɰǜʊ
á ʆˀɿ̓ȉʃ̡ɺʋɿǗʈɨʌʡǖɦʂǙ̈ɦʑɴ̈ǸȌʉʋɰƽɾ̔ ʒɰǜʊ*ȓɵɦʂǙ̈ȅʃɰǐʫɴʁǗʈɴ̒ɦʒʑʧɵǗɿɨʃʧɰ**
&Electronic Form'Ǘʄʏʧʃɦʄ̈ʆˀɿʼȉʃʱȄʷȓɵʡǖʱɲɵʬʋ Ǘɦʄ̈Ǘȅʏȅ̒ʃʃʧɴ
ȓɵȂɹʉɰɦȳ Ǘɦʄ̈Ǘȅʏʻɦȵ ʆɦʋ ǗɦǱʉȅʃ˄

áǱʊɿǗʈɨʌ ʡǖʅǇʋʻʃʬʌʏʶɦȰ ɵʈǘɴɦǗɵ̈ʃɵȗʄ̒ɰǐʫɴɦʆʋ ɿ̡ʈʭʉʆʨʄʫɲƾʋǿ ʈʭʉ ȳɦʡǖ
ʄʫɲƾʋʈʭʉʜɦǗɵ̈ʃɦʅǜɴɦʁɠɿȓɵɦʂǙ̈ɦʑɴ̈Ȁʈʊʉ ǱyʊʅǇʋʆ̒ˀɿʼȉʃʜɰʶɾɿʻǗȀ
ɰǐʫɴʁǗʈɴ̒ɦʒʑʧɵǗɿɨʃʧɰ̡ɿʈʭʉɵȗʄ̒ʄ́ʫɦǿǋ̫˄

ʗȂʐʊɾʽ̂Ǳʊɵʫ̫ʄɣǃʨȇɾʧɷǃɰʈǕȀʈǗʄʆˀʃǏʒʃȒ ɹ &Online Business Registration'

*ʆˀɿʼȉʃ ʜɰʶɾɿʻǗȀǸȌʉʋɰƽɾ̔ ʒɰǜʊ&writing/written) ʏʶɦȬɺʋʆ̒ˀɿ̓ȉʃʜɰʁɾ ɿ̒ǗȀ ʅɦǜɴ̌ ʁɦɠɿ ɺ̡ʋǗɿɨʌȅʃʏʊɦʏʊǶʊʩɰʜɦȅ ʆ̫ʫʈǓɦȵ ʋɦǗ̈ɰǻʏʜʏȉǔʊy ʅɦǜɴˇʱʁɠɿ˄
**ʁǗʈɴ̒ɦʒʑʧɵǗɿɨʃʧɰ&Electronic form) ʏʶɦȬɺʋʁ̒Ǘʈɴ̒rʃʆˀɿ̓ȉʃʁʧʃǐʃˀʉ ʜʟɰȐ ʊ̡ɺʋʄɦɴƼ̈ɿʄɣǃʬʃʁʁʭʋȅʃʜʊɰȚʁʫɰɰǐʫɴǗʄʆˀʃǏɦʒʑʧɵǗɿɨʃʧɰ˄


