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National Single Window
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• Definition: The NSW is a facility that allows parties involved in trade and 

transport to lodge standardized information and documents with a 

single-entry point to fulfill all import, export, and transit-related 

regulatory requirements. For information submitted electronically, 

individual data elements shall only be submitted once. 

OVERVIEW OF NSW
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• Cambodia NSW implementation is divided into 3 Phases:

• Phase I: Connect the E-CO to exchange with ASEAN Member States.

• Phase II: Enable importers, exporters, agents, and carriers to apply for licenses, 

permits, certificates, master lists, and other documents (LPCO) or submit cargo-

related information in a single-entry point, online and in a timely manner. 

• Phase III: Implement the full National Single Window.

OVERVIEW OF NSW



5

Blueprint 
for the 
NSW

- By PM 
Group in 
2014

NSW Steering 
Committee 
Establishment
- Year 2015

Cambodia 
Needs 
Assessment 
TA

- By VCC

NSW Phase 1 

- GDCE

- MOC
- TA from VCC

NSW Phase 2

- GDCE

- OGAs

- Developed By VCC

OVERVIEW OF NSW
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PARTICIPATING AGENCIES FOR NSW II
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1. GDCE – General Department of Customs and Excise

2. CDC – Council for the Development of Cambodia

3. MOC – Ministry of Commerce

4. MISTI – Ministry of Industry, Science, Technology and Innovation

5. MOH – Ministry of Health

6. MAFF – Ministry of Agriculture, Forestry and Fisheries
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• License: refers to any document that authorizes the import or export of a list of 
commodities over a period, usually 3, 6, 12 or more months

• Certificate: refers to any document that certifies a specific list of commodities, such 
as the item’s origin or conformance to the international standard

• Permit: refers to any document that authorizes the import or export of a list of 
commodities in a single shipment.

• Others: refers to other else documents that out of category of LPC which authorized 
the import or export commodities over a period. Such as Master List and Manifest.

LPCO APPLICATIONS - TYPE
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LPCO SUBMISSION

The diagram below illustrates the standard process for LPCO applications. 
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LPCO PROCESSES BY AGENCY

The diagram below illustrates the standard process for LPCO applications. 
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• The NSW started accept online document from 1st July 2019

• GDCE, CDC, MOC, MOH, MISTI(MIH) started using system since 2019

• MAFF announced the participating in NSW from 25th May 2021

NSW KEYS ACHIEVEMENTS AND ACTIVITIES
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• License/Permit/Certificate/Other applications are submitted and process 
electronically in a Single portal. 

• During COVID-19 pandemic, paperless trade activities are being processed 
without any interruptions. NSW provides safe place for traders and officials to 
perform their roles accordingly.

• Approved License/Permit/Certificate/Other applications are delivered to 
respective authorities and systems without having to deliver the hardcopies.

• NSW payment available for traders to pay to respective authorities without 
having to bring cash directly.

• Traders and Authorities are now able to communicate and seek clarifications 
within NSW.

MAJOR POSITIVE IMPACTS AFTER NSW
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• NSW Phase III development is planned to be started in 2022

• It will covers all Ministries/Agencies who issues LPCO as per Sub-decree 

17 on the enforcement of the prohibited and restricted goods

• NSW Secretariate have conducted several meetings with vCargo Cloud 

PTE (VCC) and requested VCC to recommend new features and 

technologies

NSW –WAY FORWARD
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NSW - OFFICIAL WEBSITE

www.nsw.gov.kh
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ASEAN Single Window
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• The ASEAN Single Window (ASW) is a secured regional environment 

where National Single Windows of Member Countries exchange trade, 

transport, and commercial data.

• Established under a legal framework known as the Protocol on the Legal 

Framework to Implement the ASW (PLF).

OVERVIEW OF ASW



OVERVIEW ON ASW ARCHITECTURE
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• Cambodia joint the live operation of the ASEAN Single Window as the 

7th member states on 1st July 2019 to exchange the ATIGA e-Form D 

(Certificate of Origin)

• In December 2020 Cambodia, Myanmar, and Singapore are the first 

three member states to join the live operation of the ASEAN Customs 

Declaration Data (ACDD)

ASW KEYS ACHIEVEMENTS AND ACTIVITIES
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• Enhance the exchanged-ready documents; such as cancellation, generic query, 

exchange documents inside the common headers

• In preparation for the exchange of the e-SPS certificates (e-Phyto, e-Animal Health, 

e-Food Safety, …)

• In the interest to leverage the benefits of the ASW and to expand external relations 

with Dialogue Partners, the ASEAN Single Window Steering Committee (ASWSC) 

agreed to invite all interested Dialogue Partners (DPs) to the ASWSC Meetings to 

discuss about the exchanges of trade-related documents.

ASW –WAY FORWARD
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ASW - OFFICIAL WEBSITE

https://asw.asean.org
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