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Cambodia National Single Window System
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Applying Licenses, Permit, Certificate and Others (LPCO) Documents in NSW System
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Date: 20 September 2024

Venue: National Customs School (International) Pte. Ltd.
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GUUD Corporate E)‘EQ
Structure

Headquartered in Singapore, we have

implemented trade facilitation projects in ( I U i ' ) >

many countries across the globe.
GUUD Pte Ltd

Our offices are in Singapore, Malaysia,

Cambodia, Indonesia, and Kenya.

GUUD aims to use technology to create strong

interconnected crossborder trade platforms

and to provide governments and the private SUUD GUUD T GUUD GUUD Branch of
. - . . Singapore Malaysia Logistics Africa  Guud (International)
sector with the best trade facilitation solutions. Pte Ltd Sdn Bhd Indonesia Pte Ltd Pte Ltd

(Cambodia)
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Categorize LPCO Documents In NSW System
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MU0 / LICENSE TINUSU[§ / CERTIFICATE
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sRmatiwnuhianfyw maym m, b, ob tayiFsmiiss gomuamBsymirginyme aghthisgina
' Refers to any document that certifies a specific list of

Refers to any document that authorizes the import or export of commodities, such as the item’s origin or conformance to
a list of commodities over a period, usually 3, 6, 12 or more the international standard
months.
L i (UBHifjHI§)6/ OTHERS
[UBHHSIME / PERMIT AU |6/
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.Refers toany docume.nt that authorllz.es t.he Refers to other else documents that out of category of LPC which
import or expot.‘t ofa |'§t of commodities in a authorized the import or export commodities over a period, such
single shipment. as Master List etc.

D Pte Ltd. All rightsreserve




MIENALg AT LPCO nﬁLﬁnSUmnnﬁmm%
App\ymg LPCO Docurlent In NSW Systern



miinfitidhfiang LPCO - tisgtien

(1]

2022 GUUD Pte

-

\_

e Create/Draft
e Submit
* Re-submit

* Payment
processing

Cashier

* Payment
collection
and
verification

Reviewer

* Review
* Re-verify
* Return

* Reject

~

Approver

* Approve
e Re-review

e Return

* Reject

Ltd

All ri

ghtsreservec



MIMnfitidfiang LPCO - GIRANE

uigumiaywidsha[pigHmB MUl WiTiNN NN BhMAjuNARUgS
gimuguisintuisms
NSW System will reqLJire user to login with their own Credential before accessing to the system.
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. . . . . LOGIN
At LOGIN Page, user need to input their valid credential/password, then click LOGIN button -
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. wigumingwma
INWHiFIMS Modules |

"'I?-‘Is NATIONAL SINGLE WINDOW

Dashboard Accounts/Users v Modules v  AEOQ/BTIM v

LIt

Apply For License

Trade Document Repository v~

Administration v

Modules > Apply For License Y} Dashboard Apply For Permit
Apply For Certificate
Apply For Master List
1 aa 8 pply For Master Lis
m Lm U m 3 ﬁH g m ﬁ License Amendment Submission
1 @

. Draft 6 Returned 0 Restricted Goods Assistance
Modules > Apply For Permit

Quota Management

o Document Submission

Queries

M GIMUSUS
Modules > Apply For Certificate

noufi
Modules > Apply For Master List

SUUD Pte Ltd. All rights )

Returned O

Pay online & Generate Payment Advise

B
Master List

Draft 2

Returned 0
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Select Ministry and Application Type, then click New Application

{pAgumiinywma

B (g
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NATIONAL SINGLE WINDOW S} Technical Support EAmanigi | Trader User
Dashboard Modulesv AEO/BTIM v Trade Document Repository v  Administration v Log Out

Home / License Application Listing

B3 License Application Listing

Select Ministry v Select Application Type v New Application

z ALL v

App Ref No. Ver License Ref No. Ministry Agency Office Code Applicant Company Submitted Dt Status Actions
There are no records that match your search criterion
Rows per page | 10 v

Showing 0 to 0 of 0 records
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@ wiguprinywhi o TechnicalSupport | g ™  TRADER USER

GINOANSISIUEAT UNUUNTE NG ey o
wiwugbmmifnesl miis MIEATNE oo o ===
?ﬁ [ﬁ U Lﬁ E]i 8 ‘é § m m j§ 9‘] ﬁ § ﬁ iﬁj ﬁ tgj ﬁ @ ij @ Header © Trader @Tansport | | @lnvoice .\::ms @Payment & Other osuppmu: Document| @ Query @ Audit

M 2ppiication Details B Document Details

1‘:] ﬁ m ji [m ﬁ pcication Hotbiog Document Type * Depariment/Branch/Office Code *
ARNLC2024091704462 LICENSE

DAP - Department of Animal Production

Fill required fields in each tab: Header, click

Regima *

License Rel, No.

Document Coda and Name *

GDAHP-PLAF - PERMISSION LETTER FOR COMPOUNLC

B other More Details

Agency Gode and Name

GDAHP - GENERAL DIRECTORATE OF ANIMAL HEALTH

Ministry *
MAFF - MINISTRY OF AGRICULTURE, FORESTRY AND

then proceed to fill in Trader, Transport, Invoice,

Items, Payment & Others, and Supporting Document. .

Date of Expiry

nafinflt — AfnsHms
nafig — AFNsTeNMS
nafjuiis —fnsismebinmmes v sinuai
neuifiauh el wivif ’

* GDAHP-PLAF - PERMISSION LETTER FOR COMPOUND FEED, FEED INGREDIENT, FEED ADDITIVES OF
ALL KINDS [GISI[TmaImgsIning 1 hianigniglamonsisnsawm jignsSaammiggom
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Submit

After filling in all required information accurately, click

wigumiaywhi

@ NATIONAL SINGLE WINDOW
Dashboard

Modules - Trade Document Repository ~

AEO/BTIM -

Administration ~

o ™~
Technical Support
-

&g *  TRADER USER

Logout 5]

Edit E-License | { icense Edit E-License

Draft Submitted
B & L ()
@ Header @ Trader @ Transport & Invoice

M £pplication Details

Application Ref. No. *
ARNLC2024091704467

Regime *
EXPORT
License Ref. No

Submitted Date

Approved Date

Date of Expiry

D Pte Ltd. All rights

Verified

= ] B8 @

Qitems @ Payment & Other & Supporting Document @ Query

Reviewing

B pocument Details

Document Type *
LICENSE

Document Code and Name *

GDAHP-PLAF - PERMISSION LETTER FOR COMPOUND FEED, F

[ Other More Details

Type/Specification *
Compound Feed (7} -

B)Em & o -
o o
Reviewed Approved
@ Audit
Depantment/Branch/Office Code *
DAP - Department of Animal Production -

Agency Code and Name *

GDAHP - GENERAL DIRECTORATE OF ANIMAL HEALTH AND PR

Ministry *
MAFF - MINISTRY OF AGRICULTURE, FORESTRY AND FISHERIE
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The document's status is updated to (ESIUSInlEEElels  after completed submission process

a B
‘ , NATIONAL SINGLE WINDOW

Dashboard

@ iguminywma

Modules v AEO/BTIM + Trade Document Repository v Administration v

Home / License Application Listing

B3 License Application Listing

£ B Technical Support Emanies :" Trader User

Log Out

Select Ministry - Select Application Type v New Application
ARNLC2024091704467 ALL v
App Ref No. Ver License Ref No. Ministry Agency Office Code Applicant Company Submitted Dt Status Actions
ARNLC2024091704467 1 MAFF GDAHP DAP TRADERO2 MCU120317 17/09/2024
Rows per page| 10 hd

Showing 1 to 1 of 1 records

) Pte Ltd. All rightsr
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PaymMent Process
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When payment is required for the LPCO application, the status will be updated to Pending Payment after the

application is verified by the verifier office
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Agency counter payment

The cashier officer will collect the
payment from Trader, then confirm the
payment in the NSW system

Hnii|mugnfisivmimamiligimimy
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[uiig
Bank Counter / Transfer Payment

Trader pay the application fees through
bank deposit or bank transfer, and then
upload the receipt as a reference in the
NSW system.

Cashier will confirm the payment in NSW
System

HLsssmUSﬁsnghmm §aInnh

Uﬁﬁ%]ﬁtﬁiﬁ mmjm:mmmzns@mmgm
IR
E-Payment

Pay the application fees using online
payments with the integrated partner banks

A
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To settle payment via either a Bank Counter or an Agency Counter, the trader must initially GENERATE PAYMENT ADVICE via
Modules > Pay Online & Generate Payment Advice

N\ wigominywni —
'\ ,' NATIONAL SINGLE WINDOW Eymantg [ Tracer user

Dashboard Modules v AEO/BTIM + Trade Document Repository v Administration v Log Out

Apply For License

Apply For Permit

{} Dashbx o~

Apply For Certificate

Amendment Submission
= ) _ = B @ o
(AL EEY  Restricted Goods Assistance Certificate Master List Extension Payment Due

Draft 170 Quota Management

Returned 1 Draft 29 Returned-0 Draft 0 Returned 0 Records 5 Pending 28

Document Submission

= Pay online & Generate Payment Advise
<

Queries Payment Receipt Upload

SUUD Pte Ltd. All rights
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Click Proceed of the record in Pending Payment status

i [’_iinS[imiiﬁHrﬁﬁ'lﬁ a .
v g NATIONAL SINGLE WINDOW Eymanigi Trader User

Dashboard Modules v AEO/BTIM v~

Trade Document Repository v Administration v

Pay Online & Generate Payment Advice

Home / Pay Online & Generate Payment Advice

ARNLC2024091804470 All v
] Payment Ref. No. T Application Ref. No. Agency Code Payment Amount Payment Date Status Action
] INVARNLC20240918044701 ARNLC2024091804470 DE/I 400,000.00

Rows per page| 5 v

= Proceed

Showing 1 to 1 of 1 records
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Click Generate Payment Advice

o > =

jufAgumitnyuima .
\ ,. NATIONAL SINGLE WINDOW S} Technical Support A manigr &  rader User
Dashboard Modules v AEO/BTIM v

Trac'e Document Repository v

Administration v

Log Out
Payment Advice No.

Home / Payment Advice No. / Modify Payment Advice No.

B Header & Trader B Payment
Payment Details /
Payment Ref. No. Application Ref, No. t Version No, Fee Type Quantity Unit Price (Riel) Payment Amount
INVARNLC20240918044701 ARNLC2024091804470 1 SERVICE CHARGE 400,000.00
Balance Amount: 400,000.00 KHR
Total Amount: 400,000.00 KHR PPaid Amount: 0 KHR
Payment Advice

Outstanding Balance Amount: 400,000.00 KHR

Almportant : Payment advice reference will be saved upon selecting generate payment advice.

Generate Payment Advice

02 GUUD Pte Ltd. All rights
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Click to view thhe Payment Advice. Based on the Payment Advice Nu

er, users can make payment through agency counter

i FIRCIRWOR
= Kingdom of Cambodia
igumiingwmi s e
@ NATIONAL SINGLE WINDO B—
Dubard. Motz AEOR M Tads Docmenk Repulry  Adeniration~ LogOut wrgemirgend E. =
TIINAL SINGLE WINDOW . S
sAmrgmuma =
Payment Advice No. PAYMENT ADVICE
e | pament e . | Madty Fapmlh advce B RSQERIES - 205000008
P
Document Details FRRSSEIER - 15/05/2024 093138 AM
[—.
iy Agency Coce AgencyName HERR: MC manguhiog-
Agpecy
MINISTRY OF COMME! oen DEPARTMENT OF EXPORT-IMPORT
IECHRBER - Trader Lser
: [
Payment Details WG SAMPLE COMEANY CO., LTD
Gepuinaten
Payment Advice Ref. Document R Payment Amount (Riel) ln:u‘m : #1, 5t55PF, Trong Moan, Ou Bask K'am, SAENSOKH, PHNOM PENH, CAMBOOLA
J N J e S L Addrrs
Aanicaod - angonno
WU NURN RTINS E-Payment, HAL{U{MUMGEE — — e
o S S - gq.a.9 1 N, Dy n Sash-Toal (KHE)
Lﬂjﬁ@mjiﬁgmﬂgtﬁiﬁml@mjgﬁ’lﬁ e el (AFNLC20209 1SCAA T - SLbmizson of SEFVILE CHARGE - EXPORT - LIENE AD0.000.00
. . . Balance Amount: ERRYTMAMYE |iF8s)
Any document which applicable for E-Payment, user could click Bismishote Totsl Amenen (KHE) "
on any partner bank to pay for the application fee SReEmaw :.:.‘Ea:: 400,00.00

PhilipBank " *

D Pte Ltd. All rightsr
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Document which paid via bank counter or transfer requires user to upload the payment transaction in NSW system, and

Cashier will then verify the transaction.

f M [BASUmiRywmna L
; NATlONAL SINGLE WINDOW 3 Manigi &  raderUser

Dashboard Modules v AEO/BTIM v Trade Document Repository v Administration v

Apply For License

Apply For Permit

{} Dashb

0

Apply For Certificate

Amendment Submission
=) _ _ = B o] 5]
License Restricted Goods Assistance Certificate Master List Extension Payment Due

Quota Management

Draft 170 Returned 1 Draft 29 Returned 0 Draft 0 Returned O E Pending 29

Document Submission

Pay online & Generate Payment Advise

T

Querles Payment Receipt Upload

Records 0 e-Extension Application

LPCO Utilization

D Pte Ltd. All rightsre
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Click View More
pAguminywNnA .
R[S NATIONAL SINGLE WINDOW EIManias - TraderUser

Dashboard Modules v AEO/BTIM v

Administration v

Trade Document Repository v

Payment Receipt Upload

Home / Payment Receipt Upload

2409000005 All v
Payment Advice Ref. No. Payment Amount (Riel) 1 Agency Code Payment Date Status Action
2409000005 400,000.00 DE/
Rows per page | 5 v
< View More
Showing 1 to 1 of 1 records

& Print Advice

&, Download Advice

|

d. All rightsreservec
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Fill in required payment information, upload payment receipt, then click

N mfsumingwma
-‘@’- NATIONAL SINGLE WINDOW

Dashboard Modules v

AEO/BTIM ~ Trade Document Repository v Administration v

Home / Payment Advice No. / Modify Payment Advice No.

D Payment Advice No.

Submit

- T Y
] ical Support mmants (L] Trader User

B Header & Trader B Payment @ Audits
Payment Details
Payment Ref. No. Document Ref. No. Fee Type Quantity Unit Price (Riel) Payment Amount (Riel)
INVARNLC202409180447| 400,000.00
PP 9 stan? S O . +: 53
U URAMNMTHUNSMIURTHATEINNA@IN: HHi[0 ot Amount 40000000
" . 8 o
[mefad GG Wi Payment Exemption Yes iUl WHANA TN Outstanding Balance Amount 400,000.00
4 )
Any document with payment exemption, user must click Payment
Payment Exemption
Oves ®No Exemption as Yes and upload Exemption Reference document
Payment Bank Payment Date Upload Receipt / Exemption Reference
Select Payment Bank: ~ Choose file Browse

Bank Transaction no.

Remarks

Payment Advice Date

18/09/2024

File Specification
* Must be .pdf, .ipg, .jpeg, or .ong.
* Between 50 KB and 5 MB in size.
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To link with Customs Permit, users must select type of the document to be linked, fill in the document reference number, then

click Save. After that, fill in all required information in each tab and process till submit.

F\  wigsmiinywmi O Tader e
a J NATIONAL SINGLE WINDOW mawly () T s

Dashboard Meodules v AEOQ/BTIM v Trade Document Repository v Administration + ‘ Log Out ‘
Permit Applcati e
D e-Permit Application = o
- ¢
1D@t 2 Submitted P d d
B Header afa Trades @8 Transport $ Invoice = =] D O Auw
B3 Application Details 3 Document Details
Application Ref. Mo, Document Type Office Code
ARNPR2024091804472 PERMIT Select Office Code
Typeaf Permit Document Code and Name Agency Code and Name
Select Regime - GDCECP CUSTOMS PERMIT GDCE GENERAL DEPARTMENT OF CUSTOMS AND EXCISE
Permit Ref. No. Ministry

MINISTRY OF ECONOMY AND FINANCE

Permit/License/MasterList

seect - n
—

GUUD Pte Ltd. All rights reSEIes
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Quota Management
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Users can view the quota management via Modules > Quota Management

Quota Management
Home / Quota Management / View Quota Management
B Header B Trader B Quota
B Quota Details

Quota Issued

QUANTITY
i= Items Lists
[ wunnnm |
1 Y
Balance Quota
Description & Specification of Goods Goods Value Permit Details
No. Quantity Net Weight Balance
HS Code Commercial Name Other Currency (USD) Local Currency (Riel) App Ref No. Customs Permit No. SAD Quantity / Value Submitted Date

1 Animal Feeds 15'_?5200 0 KGM 15,000,000.00 61,500,000,000.00 14,500.00 ARNPR2023113001135 = = 100.00 ?2’:";/329023

5 "

Showing 1 to 1 of 1 records
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NATIONAL SINGLE WINDOW

User can find any available Manual User
Guides or related documents on NSW Publications

Official welbsite:

Download

Title

https://nsw.gov.kh h

A Blueprint for Cambodia National Single Window Download
2 LPCO Amendment Guide for Traders Download
3 CNSW Phase 2 — Trader User Guide Download

CNSW Phase 3 - Trader User Guide Download


https://nsw.gov.kh/
https://nsw.gov.kh/
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Any support, please contact to System Support via contact

below: whesmiasesn L L
NATIONAL SINGLE WINDOW

LAWS AND REGULATIONS PUBLICATIONS NEWS & EVENTS COSTATUS 2 CONTACT

support@nsw.gov.kh

Contact

CHamy i

.

General Department of Custo.. \ ‘;\‘,El:.z‘é‘?_“ Contact info
P e 4D \ Address Bullding 6:8 Preah Norodom Blvd (41), Phnom Penh.
b e \ Phone  +85510656690, +85589697242 (Technical Support)

View larger o

+85512823777, 485512285750 (Regulation Support)

&
5 E-mail  support@nsw.govkh

MERN ). Bore o

Contact e-mail

Prevs O oty o
b % ; 4
5 2 offee & Restaurant o
https://nsw.govkh/contact O el E—
[ e ; @siiioemnails S el
) gagine
Enter your e-mail
Ot @ |
A ] KHSACH
Sne m Phnpm Penh : Tus  Message
wili i | o T —
damiga o 1
A G T o
SANGKAT - Russian Market €@ N
ot L )

i,
Tty
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