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1 About Certificate of Origin Automation Website

This Certificate of Origin Automation Website affords the ability to exporters and manufacturers to
create, submit and electronically pay for certificates of origin (CO) over the Internet 24 hours a day,
seven days a week.

With each exporter and/or manufacturer having the ability to self-generate COs, export processes are
streamlined with efficiencies optimized for cost and time.

COs created via this website are subject to the review and final approval of the Ministry of Commerce
and exporters will be notified automatically of submitted CO statuses via their registered e-mail.

1.1 Whatis a Certificate of Origin?

A certificate of origin (CO) is a document used in international trade to certify goods made in the
country from which they are exported from. A CO is completed by the exporter and certified by a
recognized issuing body — in the Kingdom of Cambodia’s case, Ministry of Commerce (MOC), attesting
that the goods in a particular export shipment have been produced, manufactured or processed in a
particular country.

For a CO to be valid, it must be signed by the exporter and countersigned by MOC.
1.2 Preferential and Non-preferential COs

Non-preferential COs see goods that do not benefit from any preferential treatment and do not
emanate from bilateral or multilateral free trade agreements (FTA).

Preferential COs attest that goods in a particular shipment are of a certain origin under the definitions of
a particular bilateral or multilateral FTA. This certificate is required by a country’s customs authority in
deciding whether the imports should benefit from preferential treatment in accordance with special
trading areas or customs unions such as the European Union, ASEAN or the North American Free Trade
Agreement (NAFTA) or before anti-dumping taxes are enforced.
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1.3 Countries Requiring CO
Cambodia issues various different types of Preferential Tariff Certificate of Origin:

e ASEAN-Australia-New Zealand: Certificate of Origin form AANZ

e China: Certificate of Origin Form AC

e India: Certificate of Origin Form Al

e Korea: Certificate of Origin Form AK

e Japan: Certificate of Origin Form Al

e Vietnam: Certificate of Origin Form S

e General System of Preferences (LDC and LLDC): Certificate of Origin Form A
e Non-Preferential Tariff: Can be issued using Certificate of Origin Form N

New Forms:

e Form ANNEX (Japan)

e Form CHILE

e Form AHK (ASEAN + Hong Kong)

e Form CCFTA (Cambodia — China)

e Form RCEP (ASEAN + China, Japan, Korea, Australia and New Zealand)
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2 Exporters’ Workflow

2.1 Exporter Registration Process

Exporters are required to register for an account at the website (officerco.moc.gov.kh) to gain access to
its features. After registration, an e-mail will be sent to the address on record for the account to be
activated before access to the site is granted. After activation, the exporter then has full access to all
features accorded to exporters on the site.

www.certificateoforigin.moc.gov.kh www.certificateoforigin.moc.gov.kh

. Register Activate - :
—Y -

e-mail activation

Figure 2.1: Exporter registration process workflow

2.2 Request Workflow for Exporters

Exporters are required to submit requests that are subject to approval by MOC for the following actions:

register a new exporter company (subject to fees)

associate account with an existing exporter company (subject to fees)
update the details of an exporter company

addition of authorized user(s) to an exporter company.

PwNhPR

After an exporter submits are request, if the request is subject to fees, the exporter will first have to pay
for the request. Once payment is made, the request will either Approve or Reject the request. Changes
will take effect once the request is approved.

Exporter Ministry of Commerce

Approve Request

[~
Submit Request - S b el “ Verify ‘
\ H Payment

Pay Online

Figure 2.2: Request workflow
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Returned — Request that have been reviewed by MOC officers that have been returned to the exporter
for amendment before resubmission.

For Return Request, Please click on Request No. and view on History Remark, Click on Tab Request ->
button Edit Request follow guide from officer in Return Remark then click Re-Submit.

2.3 Certificate of Origin Workflow for Exporters

Exporter Ministry of Commerce
[ [ [ =
o T ). (I = D = (T
m Payment -

Pay Online

Return CO

Reject CO

Print Preview CO w/watermark
Print Approved CO w/o watermark M

Figure 2.3: Certificate of Origin workflow diagram

Registered exporters have the following functions available to them for every created certificate of
origin (CO) on the website:

1. Save as Draft — created COs that are incomplete or are not ready to be submitted yet can be
saved as draft to be completed at another time or submitted later.

2. Submit CO - this function submits completed COs to the Ministry of Commerce (MOC) for
review and subject to final approval before a submitted CO is deemed to be valid.

3. Resubmit Returned CO — submitted COs that are deemed incomplete by MOC will be returned
to the exporter for amendment or additional information to be resubmitted again.

4. Cancel CO - this function allows the exporter to cancel a CO regardless of its state.

5. Pay Online — exporters are required to pay for the Exporter Manufacturers’ Fee (EMF) and

Service Fee online for verified COs before final approval.
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Pay Manually — exporters are required to pay for the Exporter Manufacturers’ Fee (EMF) and
Service Fee manually for verified COs subject to approval by MOC Finance personnel.

Print CO — paid and approved COs can be printed on pre-preprinted CO Forms and signed by the
exporter before final physical submission to MOC offices for endorsement.

2.4 Possible States of Certificate of Origin Applications

The possible workflow states of CO Forms that will appear on the website:

1.

10.

11.

12.

13.

Draft — CO Forms that have been created by the exporter that have not been submitted to the
Ministry of Commerce (MOC) for review.

Submitted — CO Forms that have been submitted and are in the process of review by MOC
officers.

Reviewed — CO Forms that have been reviewed by MOC officers and are in the process of being
verified.

Verified — CO Forms that have been reviewed and verified by MOC officers and are pending
payment by the exporter.

Paid — CO Forms that have been paid by the exporter and are pending final approval or rejection
by MOC management.

Paid Manually — CO Forms that have been paid by the exporter through manual payment and
are pending a verification from the MOC Finance personnel.

Returned — CO Forms that have been reviewed by MOC officers that have been returned to the
exporter for amendment before resubmission.

Resubmitted — CO Forms that are resubmitted after having been previously returned by MOC
officers.

Rejected — CO Forms that have been rejected by MOC officers or MOC management.

Cancelled — CO Forms that have been cancelled by the exporter.

Approved — CO Forms that have been approved by the MOC management.

Lost — CO Forms that are lost by the exporter.

Aborted — CO Forms that are aborted by the exporter.
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3 Registration Process

To register for a new account, browse to www.certificateoforigin.moc.gov.kh and click on the Login/Sign
Up button on the top right corner of the page (see Figure 3.1).

v, Kingdom of Cambodia
Ministry of Commerce Home  About CO FAQ Support  Contact Us

CO Automation

Figure 3.1: www.certificateoforigin.moc.gov.kh website top navigation bar
An Exporter Login box will popup (see Figure 3.2). Clicking on the Create New Account button will lead
you to the Create New Account page.

Exporter Login

Email Address

Email Address

Password

Password
Forgot Your Password?

New to eCO?

Cancel

Figure 3.2: Exporter Login popup box
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3.1 Create New Account

At the Create New Account page, enter your details and click Submit. Fields marked with (*) are
mandatory.

Ministry of Commerce Home AboutCO FAQ  ContactUs
Certificate of Origin

Home

Create New Account

Thank Youl

You have successfully created an account with eCO.
Before you can login, you will need to activate your account.

You will receive an email shortly, please follow the instructions in the email to activate your account.

Figure 3.3: Successful account registration page
After successful submission (see Figure 3.3), an email will be sent to your registered email address.

When you receive the e-mail, please click on the provided link to activate your account.

Ministry of Commerce Home AboutCO FAQ  ContactUs Login / Signup
Certificate of Origin

Home

Account Activation

Your Account is Activated!

You have successfully activated your account with eCO.

Figure 3.4: Successful login message

Upon successful activation of your account (see Figure 3.4), you may proceed to login with your
registered e-mail address and password by clicking on the Login button.
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4 Login

If you have previously registered for and activated your account and would like to login from the home
page (www.certificateoforigin.moc.gov.kh), click on the Login/Signup button on the top right corner of
the page.

At the Exporter Login popup (see Figure 3.2), enter your registered email address and password and
click on the Login button.

4.1 Forgot Password
Forgot Your Password?

Notes

Please enter your registered email address.
Fields marked * are reguired.

Email Address *

Figure 4.1: Forgot Your Password Page

If you have forgotten your password, click on the “Forgot Your Password?” link at the Exporter Login
popup (see Figure 3.2). You will be redirected to the Forgot Your Password page (see Figure 4.1).

Type in your e-mail address and click the Submit button. An e-mail with a password reset link will be
sent to your registered e-mail address.

Once you've clicked on the password reset link in the e-mail, you will be redirected to the Reset Your
Password page (See Figure 4.2). Enter and confirm your new password and click on the Submit button to
reset your password.
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Reset Your Password

Notes

Please enter your new password below.
Fields marked * are required.

Password * At least 6 alphanumeric che

Confirm Password * Confirm Password

Figure 4.2: Reset Your Password page

After successful password reset (see Figure 4.3), you may login to the website using your new password.

Reset Your Password

Password Reset Successfull

You have successfully reset your password.

Figure 4.3: Successful Password Reset page
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5 Navigating Your Way Within The Website

After login, you will be presented with your CO Inbox page. Click on your name at the top right corner of
the page (see Figure 5.1) to access your account settings menu.

# o1 S, Kingdom of Cambodia
Jg,;a-/ o Ministry of Commerce Home  AboutCO  FAQ  Support  ContactUs & PUBLIC USER v

CO Automation REENEIE
[ Edit Profile

CO Inbox Request Inbox Certificate of Origin Product Management Exporter Mana Payment # Change Password

@ Logout

ifen=58 What's New

05 June 2016 =

* New CO Forms Available: You can now apply for CO Form A (version 2), AANZ, AB, Al, A, AK, D, DFTPI-LDC, E, KLDC, N, S, 5PT and CO Reference Form. Before
you can apply for these forms, please do the following:

s{uH (o Slanm oS AgHtRigRME S mEa] S{H CO A (version 2), AANZ, AB, Al, A, AK, D, DFTPI-LDC, E, KLDC, N, 5, SPT 28 CO Reference Form4 €=
WIRTELE S G M AMAS S{EE (0 SiMiSIguiE goasyms;
1. Register the exporter company's products via Product Management > Products > Register Product.
2, E,v%“‘-‘\?=ﬁﬁ?FﬁWiUﬁ3Lﬁ,UlﬁE§ﬁFﬂin: Product Management > Products > Register Product4
2. Register the EMF Rate for the preducts via Product Management > Product Fees > Register Product Fee.
b, 3% EMF Ratess{en Uit M SIS Product Management > Product Fees > Register Product Fee4
3. Use the Add Product button to add the products and their quantity.
m, 45558 Add ProductifdjsisusdnsmS sisioen

Exporter Company All v
Form All v
Show| 100 v |entries Filter
No. % Form Reference No. Exporter Name Consignee Name Country Invoice No. Status Last Updated IF
1 A KHAI1604000054 SUG EXPORTS A ASD Anguilla 123456 06-Jun-2016 13:52

Figure 5.1: CO Inbox Page with Account Settings menu
Account Settings available to you:

1. Edit Profile — update your particulars to keep your information up-to-date

2. Change Password — update your password every once in a while to keep your account
secure from unauthorized access

3. Logout — Logout from the Certificate of Origin Website so that no unauthorized users will
have access to your account when you are away from your computer or device, especially if
it is a shared or public device.
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5.1 Edit Profile

Public Users are able to edit their profile. Navigate to it by placing your mouse over your name > Edit
Profile. Refer to Figure 5.2.

5.1.1 Users not associated with an Exporter Company

Users not associated with an Exporter Company can freely edit and update their profile.

Kingdom of Cambodia

Ministry of Commerce Home About CO FAQ Support Contact Us & JAMES HOWLETT ~

CO Automation

[ Edit Profile

Exporter Management Pay i # Change Password I

@ Logout

Edit Profile

Home

i8S sHE What's New

17 Apr 2016

Identification Contact Details & Supporting Documents E-Signature

Notes

Fields marked * are required.
Arequest is sent to MOC for approval if there are any changes to the fields below.

Full Name * JAMES HOWLETT

Email Address CAMBODIAECOTESTER@GMAIL.COM

National ID / Passport No. * 519283901A
Issue Date x &
Expiry Date x M
Photo Select file
Acceptable file formats: GIF, JPG, PNG

Figure 5.2: Edit Profile Page

There are three tabs in the Edit Profile Page (see Figure 5.2):
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1. Identification — containing personal information
o Click on the Submit button to update personal information.
2. Contact Details & Supporting Documents — containing company information, contact details and
supporting documents
o Click on the Save button to update company information, contact details and/or
uploaded supporting documents
3. E-Signature — containing the E-Signature for the registered user (Only shown to Users associated
with an Exporter Company)
o Click on the Submit button to update the E-Signature

5.1.2 Users associated with an Exporter Company

Identification profile updates for users associated with at least one Exporter Company will result in a
request and are subject to approval by MOC (see Figure 5.3).

Updates to Contact Details & Supporting Documents take effect immediately.

Edit Profile
Home

Edit Profile

Thank Youl!

You have successfully submitted a request to update your prefile.
Please note down the following Request No: CR-16081000001

You can check the status of your Request via the Request Inbox.

Figure 5.3: Submit Edit Profile Request page

Once your request is submitted, click on the “Request Inbox” link. See Figure 5.4.
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'™, Kingdom of Cambodia

_,zaw—’“ Ministry of Commerce
- ¥ CO Automation

Home  AboutCO FAQ Support  Contact Us

CO Inbox Payment

Request In| Certificate

Request Inbox

Home

iHRHE What's New

10 Apr 2016 =

Exporter Registration & Amendment: You can now submit the following types of requests for approval:
migna: S8 midsijuidoegsSiion: Sgimgnmonsmejpgamsdion s o m s
1. Register a new exporter company that you are representing
o, gungiREdir S um Inngsmhdamy
2. Update the details of the exporter company
b, isfjuddwmeigmnuspudissiom
3. Add an authorized user to the exporter company
M. GAISg sHMEL] (O asaSEssismanyw iehifijsuiis RiomSywy
Request Inbox: This inbox displays all the requests that you have submitted to MOC.
Request Inbox: [UHUIRIRINULNMNUsali sinHg BuEs R s mspESauspsgamiigsy

Notes

Companies marked * are pending approval for registration.

Exporter Company All v

Show| 100 v entries Filter

Payment

No. Request No. Applicant Name Company Name

1 CR-16081000001

2 CR-16072600001

3 CR-16072500002

4 CR-16072500001

JAMES HOWLETT

JAMES HOWLETT

JAMES HOWLETT

JAMES HOWLETT

Figure 5.4: Request Inbox for Update User Profile Request

EXPORTER COMPANY 1

EXPORTER COMPANY 1

EXPORTER COMPANY 1

EXPORTER COMPANY 1

Regquest Details Status Status

UPDATE USER PROFILE

IMPORT NEW STOCK

jag

RE-EXPORT EXISTING STOCK

IMPORT NEW STOCK

§
i

Last Updated ¥
10-Aug-2016 12:46
26-Jul-201608:25
26-Jul-201608:24

25Jul-2016 10:03

Previous 1 Next

If the request is subject to fees, the request status will be displayed as “Pending Payment”. For “Pending
Payment” requests, navigate to the Outstanding Payments page to make payment.

513

E-Signature Enrolment

Users associated with an exporter company can enroll for an E-Signature to obtain a digitally signed CO
Form. To enroll for an E-Signature, navigate to Edit Profile page and click on the E-Signature tab. Refer to
Figure 5.5. Select a file and ‘Submit’ to send a request for the enrolment of an E-Signature. The request
will be subject to approval by MOC.
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Once your request is submitted, click on the “Request Inbox” link. See Figure 5.4. If the request is

subject to fees, the request status will be displayed as “Pending Payment”. For “Pending Payment”
requests, navigate to the Outstanding Payments page to make payment.

Edit Profile

Home

i SHE What's New

17 Apr 2016

» Update Profile: If you wish to update your profile, please note the following:
RIaEiie F(Es; (Uil R o HmSLSERUNEs, gudanaosiugma
1. If you update any of the Identification values, a request is sent to MOC for approval before your update can take effect.
9. jusimidgmigmiguHE Mo sielywisichefisisysmaligesyiidsgdsysmnumipaUEusys M ounBUG§mntay
2. Any changes to your Contact Details & Supporting Documents are effactive immediately.
T, ﬁag’nmggmgwisﬁﬁmgé@ sdaunis Eunﬂhﬂiﬁ'ﬁ[‘eauajgﬁ §.&smaj_‘usﬁ'u§-ﬁwn§wgw

Identification Contact Details & Supporting Documents E-Signature

Notes

Fields marked * are required.

Arequestis sent to MOC for approval if there are any changes to the fields below.

E-Signature Select file

Acceptable file formats: GIF, JPG, PNG

Figure 5.5: E-Signature tab
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6 Create New Certificate of Origin

6.1 FormA

To create a new CO Form A, navigate to the Certificate of Origin > New Application > Form A menu and
click on Form A (see Figure 6.1).

CO Automation Application allows user use new Forms type: Form Annex (Japan), Chile, AHK (ASEAN +
Hong Kong), CCFTA (Cambodia + China) and RCEP (ASEAN + China, Japan, Korea, Australia and New
Zealand).

%, Kingdom of Cambodia
Ministry of Commerce Home Resources AboutCO FAQ  ContactUs

CO Automation

Payment

FormA

CO Inbox

Form ANNEX

HamE Form AHK
Exporter Company MINISTRY OF Cs TAB v
Form Al Form Al
Form Al
Form AK
Show| 100 ~ |entries Form CCFTA Filter
No. % Form Reference No. Exporter Name Form CHILE Country Invoice No. Status Last Updated
1 N KHAE2112049085 MINISTRY OF COMMIEE NS United Arab CUESNF IR Returned | 27-Dec-2021 10:18

Emirates
Form DFTPHLDC

Previous | 1 MNext

FormE
Form KLDC
Form N

Form RCEP
2 2022 Ministry of Commerce, K

FormS

Figure 6.1: Create New CO Form Application menu

You will then be redirected to the CO Form A creation page. Mandatory fields marked with an asterisk
(*) are required to be filled in or selected.

The What’s New section is updated every release. This section highlights the latest release updates.
6.1.1 Application Priority

Each CO is grouped into one of two categories — Standard or Express (To be implemented at a later date)
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Application Priority

Priority Standard v
Standard

Figure 6.2: Application Priority Section

6.1.2 Exporter Details

A Pre-authorized list of companies you are able to generate a CO for will appear on the Exporter Name
drop down list (see Figure 6.3).

The Exporter Address is not editable on this page. To change the address, submit a change request.
Refer to Section 20.1 for more details.

Exporter Details

| Goods consigned from (exporter's business name, address, country)
Exporter Name * Select a Company v
Exporter Address
Place of Submission * Phnom Penh v
Signatory * PUBLIC USER

Figure 6.3: Exporter Details Section

6.1.3 Consignee Details

Enter the consignee name and address, and select the importing country.
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Consignee Details

| Goods consigned to (consignee's name, address, country)

Consignee Name * Consignee Name
Consignee Address * Consignee Address
P
Importing Country * Select a Country v

Figure 6.4: Consignee Details Section

6.1.4 Transport Details

Enter the Means of Transport and select the Port of Loading. If required, select the shipping date.

Transport Details

| Means of transport and route (as far as known)

Shipping Date x 2

Means of Transport * Means of Transport

Do not enter shipping date in Means of Transport. It is
automatically printed if Shipping Date is selected.

Port of Loading * Select a Loading Port v

Figure 6.5: Transport Details Section

6.1.5 Add Item(s) To CO Form

To add items to the CO Form, click on the Add Item button within the Item Details Section. Within the
Item Details pop up box (see Figure 6.6), these fields describe an individual line item:

MINISTRY OF COMMERCE CERTIFICATE OF ORIGIN AUTOMATION WEBSITE EXPORTERS’ OPERATIONS GUIDE v17.00 PAGE 26



Item Details

Upload Marks Image

Select file

Marks and numbers of packages

Description *

Origin Criterion

Gross weight or other quantity

Figure 6.6: Item Details pop up box

1. No.-The running number of an item (optional)

2. Upload Marks Image — If the item has a mark, click on the Select File button to upload its
corresponding marks images (optional)

3. Marks and numbers of packages — A description of the marks and/or a description of the
numbers of packages of the item. (optional)

4. Description — Description of the item. (mandatory)

Origin Criterion — Origin criterion of the item (optional)

6. Gross Weight or Other Quantity — Gross Weight or Quantity of the item. If a numeric or decimal
value is entered in this column, it will be totaled automatically and the total will be displayed in
the “Total Quantity” field in numeric format and in the “Total Quantity (in words)” field
represented in English words. (optional)

o

Click on the Submit button to add an item after filling in the required and applicable fields.

After clicking on the submit button, you will see your item added on the grid and the “Total Quantity”
and “Total Quantity (in words”) fields will also have been automatically filled in and added up for you if a
quantity was added. See Figure 6.7.
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Item Details

Invoice No. * TI6LD 8001-038
Invoice Date * 26-12-2015 £
Total Quantity Header * TOTAL: 294 CARTONS
E.g: 200 cartons

Unit of Measure * PC v

Marks and numbers of Gross weight or other
No.  packages Description Origin Criterion quantity  Action

1 294 CARTONS ARTICLE NO. US272575 "W"61.10 4,116.00
LADIES FUNCTION JACKET FITNESS

100% POLYESTER
HS CODE: 6110 3099 000

Total Quantity 4,116.00
Total quantity in units for the package

Total Quantity (in words) * four thousand one hundred sixteen

Total quantity for the package in words

Total FOB * m EUR 777.00

Total EMF * KHR 7

Figure 6.7: Item Details section after an item has been added
To add another item, simply click on the Add Item button again and repeat the process.

6.1.6 Edit Item(s) From CO Form

To edit an individual line item, click on the blue pencil button on the action column on the far right.
(Refer to Figure 6.6).

6.1.7 Delete Item(s) From CO Form

To delete an individual line item, click on the red X button on the action column on the far right. (Refer
to Figure 6.6).

6.1.8 Upload Supporting Document(s)

To submit the CO form successfully successfully, a minimum of one supporting document (in any format)
must accompany its submission.

To upload a supporting document, click on the “Upload Supporting Document(s)” button in the
Supporting Documents section (see Figure 6.8). At the Supporting Documents pop up box (see Figure
6.9), select the file to be uploaded and enter its description at the File Description field.
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Supporting Documents

Upload supporting documents e.g. Invoice, Packing List, Bill of Lading, Customs Declaration, etc.
‘You must upload at least one supporting document.

Upload Supporting Document(s)

No. File Description File Format Action

1 Customs Declaration DOCX n

Figure 6.8: Supporting Documents Section

Supporting Documents

Upload File *
Select file

Acceptable file formats: PDF
Maximum file size: 10MB

File Description *

E.g: Invoice, Packing List, Bill of Lading, Customs Declaration

Upload Cancel

Figure 6.9: Supporting Documents pop up box

6.1.9 Delete an Uploaded Supporting Document

To delete a previously uploaded supporting document, click on the red X button on the action column
on the far right.

6.2 Form A (Version 2)

To create a new CO Form A (Version 2), navigate to the Certificate of Origin > New Application > Form A
(Version 2) menu and click on Form A (Version 2) (see Figure 6.1).

You will then be redirected to the CO Form A (Version 2) creation page. Mandatory fields marked with
an asterisk (*) are required to be filled in or selected.

For details on how to fill up specific sections in the form, please refer to Form D, Section 6.8.
6.2.1 Transport Details

Enter the Means of Transport and select the Port of Loading. If required, select the shipping date.
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Transport Details

| Means of transport and route (as far as known)

shipping Date x &8

Means of Transport * Means of Transport

Do not enter shipping date in Means of Transport. It is
automatically printed if Shipping Date is selected.

Port of Loading * Select a Loading Port v

Figure 6.10: Transport Details Section
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6.3 Form AANZ

To create a new CO Form AANZ, navigate to the Certificate of Origin > New Application > Form AANZ
menu and click on Form AANZ (see Figure 6.1).

You will then be redirected to the CO Form AANZ creation page. Mandatory fields marked with an
asterisk (*) are required to be filled in or selected.

For details on how to fill up specific sections in the form, please refer to Form D, Section 6.8.
6.3.1 Transport Details

Enter the Means of Transport / Port of Discharge and select the Port of Loading. If required, select the
Shipment Date and enter the Vessel’s Name / Aircraft.

Transport Details

Means of transport and route (as far as known)
Shipment Date x B
Vessel's Name / Aircraft Vessel's Name / Aircraft
Means of Transport / Port of Means of Transport
Discharge *
P
Port of Loading * Select a Loading Port v

Figure 6.11: Transport Details Section

6.3.2 Subject of Third Party Invoicing

If the CO Form requires Third Party Invoicing, select the Third Party Invoicing by switching it to a “Yes”.
Once “Yes” is selected, the Invoice No., Invoice Date, and Invoice Description fields will be editable and
mandatory.

Select “Yes” on the Print on CO field to print the Invoice No. and Invoice Date on the CO.
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Subject of Third Party Invoice
Third Party Invoicing Yes “

Invoice No. * Third Party Invoice No.

Invoice Date *

Print on CO Yes | No
If yes, Invoice No. and Invoice Date are printed on the CO

Invoice Description * Third Party Invoice Description

Figure 6.12: Subject of Third Party Invoicing Section

6.3.3 Back-to-Back Certificate of Origin

If applicable, select the Back-to-Back CO by switching it to a “Yes”. Once “Yes” is selected, the CO
Reference No., and the CO Issue Date fields will be editable and mandatory.

Back-to-Back Certificate of Origin
Back-to-Back CO Yes “

Reference No. * CO Reference No.

Issue Date *

Figure 6.13: Back-to-Back Certificate of Origin Section

6.3.4 Other Form Declarations

In the “Other Form Declarations” section, select the applicable fields by switching them to a “Yes”.
Corresponding checkboxes will be printed on the CO.

Other Form Declarations

Select the option(s) that apply to this CO.

Accumulation Yes “ De Minimis Yes “

Figure 6.14: Other Form Declarations Section
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6.4 Form AB

To create a new CO Form AB, navigate to the Certificate of Origin > New Application > Form AB menu
and click on Form AB (see Figure 6.1).

You will then be redirected to the CO Form AB creation page. Mandatory fields marked with an asterisk
(*) are required to be filled in or selected.

For details on how to fill up specific sections in the form, please refer to Form D, Section 6.8.

6.4.1 Exporter Details

As an exporter, you may generate a CO Form only for your company. As an agency, you may generate
CO Forms for companies you are authorized to represent. A Pre-authorized list of companies will appear
on the Exporter Name drop down list. You may not change any company name on this list. After the
Exporter has been selected, the Exporter Address will be filled and, a Signatory can be selected (see
Figure 6.15).

The following fields are mandatory:

1. Exporter Tel
2. Designation/Position in Company

The values of the aforementioned fields are extracted from the Exporter Profile and are updated in the
Exporter Amendment page (see Chapter 19).

Note: Form AB cannot be submitted successfully if any of these fields are empty.

Exporter Details

Goods consigned from (exporter’'s business name, address, country)

Exporter Name * Select a Company v

Exporter Address

Exporter Tel
Exporter Fax

Place of Submission * Phnom Penh v
Signatory * No Signatory found v

Designation/Position in Company

Figure 6.15: Exporter Details Section
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6.4.2 Transport Details

Enter the Means of Transport and select the Port of Loading. If required, select the shipping date.

Transport Details

| Means of transport and route (as far as known)

Shipping Date x M

Means of Transport * Means of Transport

Do not enter shipping date in Means of Transport. It is
automatically printed if Shipping Date is selected.

Port of Loading * Select a Loading Port v

Figure 6.16: Transport Details Section

MINISTRY OF COMMERCE CERTIFICATE OF ORIGIN AUTOMATION WEBSITE EXPORTERS’ OPERATIONS GUIDE v17.00 PAGE 34



6.5 Form Al

To create a new CO Form Al, navigate to the Certificate of Origin > New Application > Form Al menu and
click on Form Al (see Figure 6.1).

You will then be redirected to the CO Form Al creation page. Mandatory fields marked with an asterisk
(*) are required to be filled in or selected.

For details on how to fill up specific sections in the form, please refer to Form D, Section 6.8.
6.5.1 Other Form Declarations

In the “Other Form Declarations” section, select the applicable fields by switching them to a “Yes”.
Corresponding checkboxes will be printed on the CO.

Other Form Declarations

| Select the option(s) that apply to this CO.

Exhibition Yes m Cumulation Yes m

Figure 6.17: Other Form Declarations Section

MINISTRY OF COMMERCE CERTIFICATE OF ORIGIN AUTOMATION WEBSITE EXPORTERS’ OPERATIONS GUIDE v17.00 PAGE 35



6.6 Form AJ

To create a new CO Form AJ, navigate to the Certificate of Origin > New Application > Form AJ menu and
click on Form AJ (see Figure 6.1).

You will then be redirected to the CO Form AJ creation page. Mandatory fields marked with an asterisk
(*) are required to be filled in or selected.

For details on how to fill up specific sections in the form, please refer to Form D, Section 6.8.

6.6.1 Transport Details

Enter the Means of Transport / Port of Discharge and select the Port of Loading. If required, select the
Shipment Date and enter the Vessel’s Name / Aircraft.

Transport Details

Shipment Date

Vessel's Name / Aircraft

Means of Transport / Port
of Discharge *

Port of Loading *

| Means of transport and route (as far as known)

Vessel's Name / Aircraft

Means of Transport

Select a Loading Port

i

Figure 6.18: Transport Details Section
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6.7 Form AK

To create a new CO Form AK, navigate to the Certificate of Origin > New Application > Form AK menu
and click on Form AK (see Figure 6.1).

You will then be redirected to the CO Form AK creation page. Mandatory fields marked with an asterisk
(*) are required to be filled in or selected.

For details on how to fill up specific sections in the form, please refer to Form D, Section 6.8.
6.7.1 Other Form Declarations

In the “Other Form Declarations” section, select the applicable fields by switching them to a “Yes”.
Corresponding checkboxes will be printed on the CO.

Other Form Declarations

| Select the option(s) that apply to this CO.

Exhibition Yes m

Figure 6.19: Other Form Declarations Section

MINISTRY OF COMMERCE CERTIFICATE OF ORIGIN AUTOMATION WEBSITE EXPORTERS’ OPERATIONS GUIDE v17.00 PAGE 37



6.8 FormD

To create a new CO Form D, navigate to the Certificate of Origin > New Application > Form D menu and
click on Form D (see Figure 6.1).

You will then be redirected to the CO Form D creation page. Mandatory fields marked with an asterisk
(*) are required to be filled in or selected.

6.8.1 Application Priority

Each CO is grouped into one of two categories — Standard or Express (To be implemented later.)

Application Priority

Priority Standard v
Standard

Figure 6.20: Application Priority Section

6.8.2 Exporter Details

A Pre-authorized list of companies you are able to generate a CO for will appear on the Exporter Name
drop down list. After the Exporter has been selected, the Exporter Address will be filled and, a Signatory
can be selected (see Figure 6.28).

Note that the Exporter Address is not editable. To change the address, submit a change request. Refer
to Section 20.1 for more details.

Exporter Details

| Goods consigned from (exporter's business name, address, country)

Exporter Name * EXPORTER COMPANY 1 v

Exporter Address INDUSTRY PARK PHOMM PENH, SANGKAT KRANG
BUNGRO,PHNOM PENH CITY, KINGDOM OF
CAMBODIA.
Tel: 085 123 456 / Fax: 085 123 789

Place of Submission * Phnom Penh v

Signatory * Please select a Signatory v
Please select a Signatory

JOHN DOE
ﬁ PUBLICUSER _

Figure 6.21: Exporter Details Section
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6.8.3 Consignee Details

Enter the consignee name and address, and select the importing country.

Consignee Details

| Goods consigned to (consignee's name, address, country)

Consignee Name * Consignee Name
Consignee Address * Consignee Address
A
Importing Country * Select a Country r

Figure 6.22: Consignee Details Section

6.8.4 Transport Details

Enter the Means of Transport / Port of Discharge and select the Port of Loading. If required, select the
departure date and enter the Vessel’s Name / Aircraft.

Transport Details

| Means of transport and route (as far as known)

Departure Date x M
Vessel's Name / Aircraft Vessel's Name / Aircraft
Means of Transport / Port Means of Transport

of Discharge *

Port of Loading * Select a Loading Port v

Figure 6.23: Transport Details Section

MINISTRY OF COMMERCE CERTIFICATE OF ORIGIN AUTOMATION WEBSITE EXPORTERS’ OPERATIONS GUIDE v17.00 PAGE 39



6.8.5 Item Details

Before adding items and products to the Item Details grid, the Invoice No., Invoice Date, Total Quantity
Header, and the Unit of Measure have to be entered or selected accordingly.

Item Details

Invoice No. *
Invoice Date * B

Total Quantity Header *

E.g: 200 cartons

Unit of Measure * Select a Unit of Measure v
Add item | Add Product
Marks and Gross weight Total EMF
numbers of Origin or other  EMF Rate Fee FOB
No. packages Description Criterion quantity (KHR) (KHR) {USD) Action

There are currently no jtems.

Total: 0 0.00

Total Quantity
Total quantity in units for the package

Total Quantity (in words) *

Total quantity for the package in words

Total FOB UsD 0.00

Show Total FOB * Yes

Show total FOB when printing.

Total EMF KHR O

Figure 6.24: Item Details Section

6.8.6 Add Item(s) To CO Form

To add items to the grid, click on the Add Item button within the Item Details Section. The fields in the
Item Details pop up box (see Figure 6.25) describe an individual line item:
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ltem Details

No.

Upload Marks Image

Select file

Acceptable file formats: GIF, |PG, PNG

Marks and numbers of packages

Description *

Origin Criterion

Figure 6.25: Item Details pop up box

1. No.—The running number of an item (optional)

2. Upload Marks Image — If the item has a mark, click on the Select File button to upload its
corresponding marks images (optional)

3. Marks and numbers of packages — A description of the marks and/or a description of the
numbers of packages of the item. (optional)

4. Description — Description of the item. (mandatory)

5. Origin Criterion — Origin criterion of the item (optional)
Click on the Submit button to add an item after filling in the required and applicable fields.

After clicking on the submit button, you will see your item added on the grid. (See Figure 6.26)
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Item Details

Invoice No. *

Invoice Date *

Total Quantity Header *

Total Quantity

Total Quantity (in words) *

Total FOB

Show Total FOB *

Total EMF

NOC1603077A

15-05-2016 &

24 CARTONS =956 PCS

E.g: 200 cartons

Unit of Measure * PC M

Add item | Add Product

Marks and Gross weight Total EMF

numbers of Origin or other  EMF Rate Fee
No.  packages Description Criterion quantity (KHR) (KHR)

CUST. O/N: WOMEN'S 53% POLYESTER 35% COTTON 12% RAYON

KNITTED T-SHIRT (SHORTSLEEVE).
Total: 0

(1}

Total quantity in units for the package

Total quantity for the package in words

UsD 0.00

- I

Show total FOB when printing.

KHR O

FoB
[USD)  Action

0.00

Figure 6.26: Item Details section after an item has been added

To add another item, simply click on the Add Item button again and repeat the process.

6.8.7 Edit Item(s) From CO Form

To edit an individual line item, click on the blue pencil button on the action column on the far right.

(Refer to Figure 6.33).

6.8.8 Delete Item(s) From CO Form

To delete an individual line item, click on the red X button on the action column on the far right. (Refer

to Figure 6.26).
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6.8.9 Add Product(s) To CO Form

To add products to the grid, click on the Add Product button within the Item Details Section. The fields in
the Product Details pop up box (see Figure 6.27) describe an individual product:

Product *
Select a product

HS Code

Product FOB *

usD

Product Item(s)

Ne.  Description

Product Details

Upload Marks Image

Marks and numbers of packages

Select file

Acceptable file formats: GIF, JPG, PNG

NOTE: Please select the Exporter Name, Unit of Measurement and Importing Country in CO Application page before
selecting product below.

Product Item Description EMF Rate (KHR)

Show Product FOB

Yes m f yes, Product FOB is printed on the CO

Criterion Quantity Action

m Cancel

Figure 6.27: Product Details pop up box

1. Upload Marks Image — If the product item has a mark, click on the Select File button to upload
its corresponding marks images (optional)

2. Marks and numbers of packages — A description of the marks and/or a description of the

numbers of packages of the product item. (optional)

3. Product — Select the product to be added. A product can be selected only after the Exporter

Name, Unit of Measurement, and Importing Country have been selected. (mandatory)

4. Product FOB — The FOB value of the product.

5. Show Product FOB — For the FOB to be printed on the CO Form, click on the Switch to change it

to ‘Yes'.
6. Product Item(s)
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o 0 T w

No. — The running number of a product item (optional)
Description — Description of the product item. (mandatory)
Criterion — Origin criterion of the product item (optional)
Quantity — Quantity of the product item. (mandatory)

To add a product line item, click on ‘+’ button after filling in Product Item(s) table. To add more product
line items, fill in the Product Item(s) fields and click on ‘+’ again. Once the product line items have been
added, click on the Add button to add the product item(s) to the Item Details Section grid.

After clicking on the Add button, the product item will be added to the grid and if a numeric value was
entered at the “Quantity” field, the “Total Quantity” and “Total Quantity (in words”) fields will also have
been automatically filled in. (See Figure 6.28)

The “Total Quantity (in words)” field is editable directly should you choose to change the representation

of its contents.

Item Details

Invoice No. *
Invoice Date *

Total Quantity Header *

Unit of Measure *

b

Marks and

NOC1603077A

15-05-2016 ]

24 CARTONS = 956 PCS

E.g: 200 cartons

PC v

Gross weight

numbers of Origin orother  EMF Rate
MNo.  packages Description Criterion quantity (KHR}
CUST. O/N: WOMEN'S 53% POLYESTER 25% COTTON 12% -1
RAYON KNITTED T-SHIRT (SHORTSLEEVE).
qry: 0113530937P5162A0180-1000 AJ6416 5032 5

Total Quantity

Total Quantity (in words) *

Total FOB

Show Total FOB *

Total EMF

Total:

503

Total quantity in units for the package

five hundred three

Total quantity for the package in words

UsD 300.00

Yes

Show total FOB when printing.

KHR 2,515

Total EMF
Fee
(KHR)

2,515

2,515

FOB
(USD)  Action

e En

300.00

Figure 6.28: Item Details section after a product has been added

To add another product item, simply click on the Add Product button again and repeat the process.
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6.8.10 Edit Product(s) From CO Form

To edit an individual line item, click on the blue pencil button on the action column on the far right.
(Refer to Figure 6.28).

6.8.11 Delete Product(s) From CO Form

To delete an individual line item, click on the red X button on the action column on the far right. (Refer
to Figure 6.28).

6.8.12 Third-Country Invoicing

If the CO Form requires Third-Country Invoicing, select the Third-Country Invoicing by switching it to a
“Yes”. Once “Yes” is selected, the Invoice No., Invoice Date, and Invoice Description fields will be
editable and mandatory.

Third-Country Invoicing
Third-Country Invoicing Yes m

Invoice No. * Third-Country Invoice No.

Invoice Date *

Invoice Description * Third-Country Invoice Description

Figure 6.29: Third-Country Invoicing Section
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6.8.13 Back-to-Back CO

If applicable, select the Back-to-Back CO by switching it to a “Yes”. Once “Yes” is selected, the Reference
No., and the Issue Date fields will be editable and mandatory.

Back-to-Back CO
Back-to-Back CO Yes

Reference No. * CO Reference No.

Issue Date * i

Figure 6.30: Back-to-Back CO Section

6.8.14 Other Form Declarations

In the “Other Form Declarations” section, select the applicable fields by switching them to a “Yes”.
Corresponding checkboxes will be printed on the CO.

Other Form Declarations

| Select the option(s) that apply to this CO.

“ Exhibition Yes ﬂ
Partial Cumulation Yes “ De Minimis Yes “

Accumulation Yes

Figure 6.31: Other Form Declarations Section

6.8.15 Supporting Document(s)

To submit the CO form successfully, a minimum of one supporting document (in any format) must
accompany its submission.

To upload a supporting document, click on the “Upload Supporting Document(s)” button in the
Supporting Documents section (see Figure 6.32).
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Supporting Documents

Upload supporting documents e.g. Invoice, Packing List, Bill of Lading, Customs Declaration, etc.
You must upload at least one supporting document.

Upload Supporting Document(s)

No. File Description File Format Action

1 Customs Declaration DOCX n

Figure 6.32: Supporting Documents Section

At the Supporting Documents pop up box (see Figure 6.33), select the file to be uploaded and enter its
description at the File Description field.

Supporting Documents

Upload File *
Select file

Acceptable file formats: PDF
Maximum file size: 10MB

File Description *

E.g: Invoice, Packing List, Bill of Lading, Customs Declaration

Upload Cancel

Figure 6.33: Supporting Documents pop up box

6.8.16 Delete an Uploaded Supporting Document

To delete a previously uploaded supporting document, click on the red X button on the action column
on the far right. Refer to Figure 6.32.
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6.9 Form DFTPI-LDC

To create a new CO Form DFTPI-LDC, navigate to the Certificate of Origin > New Application > Form
DFTPI-LDC menu and click on Form DFTPI-LDC (see Figure 6.1).

You will then be redirected to the CO Form DFTPI-LDC creation page. Mandatory fields marked with an
asterisk (*) are required to be filled in or selected.

For details on how to fill up specific sections in the form, please refer to Form D, Section 6.8.
6.9.1 Transport Details

Enter the Means of Transport and select the Port of Loading. If required, select the shipping date.

Transport Details

Means of transport and route (as far as known)

Shipping Date x B

Means of Transport * Means of Transport

Do not enter shipping date in Means of Transport. It is
automatically printed if Shipping Date is selected.

Port of Loading * Select a Loading Port v

Figure 6.34: Transport Details Section
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6.10 Form E

To create a new CO Form E, navigate to the Certificate of Origin > New Application > Form E menu and
click on Form E (see Figure 6.1).

You will then be redirected to the CO Form E creation page. Mandatory fields marked with an asterisk
(*) are required to be filled in or selected.

For details on how to fill up specific sections in the form, please refer to Form D, Section 6.8.
6.10.1 Third Party Invoicing

If the CO Form requires Third Party Invoicing, select the Third Party Invoicing by switching it to a “Yes”.
Once “Yes” is selected, the Invoice No., Invoice Date, and Invoice Description fields will be editable and
mandatory.

Select “Yes” on the Print on CO field to print the Invoice No. and Invoice Date on the CO.

Third Party Invoicing
Third Party Inveicing Yes m

Invoice No. * Third Party Invoice No.
Invoice Date * =

Print on CO Yes No

If yes, Invoice No. and Invoice Date are printed on the CO

Invoice Description * Third Party Invoice Description

Figure 6.35: Third Party Invoicing Section
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6.10.2 Movement Certificate

If applicable, select the Movement Certificate by switching it to a “Yes”. Once “Yes” is selected, the
Reference No., and the Issue Date fields will be editable and mandatory.

Movement Certificate

Movement Certificate Yes “

Reference No.* CO Reference No.

Issue Date * ]

Figure 6.36: Movement Certificate Section

6.10.3 Other Form Declarations

In the “Other Form Declarations” section, select the applicable fields by switching them to a “Yes”.
Corresponding checkboxes will be printed on the CO.

Other Form Declarations

| Select the option(s) that apply to this CO.

Exhibition Yes ﬂ

Figure 6.37: Other Form Declarations Section
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6.11 Form KLDC

To create a new CO Form KLDC, navigate to the Certificate of Origin > New Application > Form KLDC
menu and click on Form KLDC (see Figure 6.1).

You will then be redirected to the CO Form KLDC creation page. Mandatory fields marked with an
asterisk (*) are required to be filled in or selected.

For details on how to fill up specific sections in the form, please refer to Form D, Section 6.8.

6.11.1 Transport Details

Enter the Means of Transport and select the Port of Loading. If required, select the shipping date.

Transport Details

| Means of transport and route (as far as known)

Shipping Date x M

Means of Transport * Means of Transport

Do not enter shipping date in Means of Transpaort. Itis
automatically printed if Shipping Date is selected.

Port of Loading * Select a Loading Port v

Figure 6.38: Transport Details Section

MINISTRY OF COMMERCE CERTIFICATE OF ORIGIN AUTOMATION WEBSITE EXPORTERS’ OPERATIONS GUIDE v17.00 PAGE 51



6.12 Form N

To create a new CO Form N, navigate to the Certificate of Origin > New Application > Form N menu and
click on Form N (see Figure 6.1)

You will then be redirected to the CO Form N creation page. Mandatory fields marked with an asterisk
(*) are required to be filled in or selected.

For details on how to fill up specific sections in the form, please refer to Form D, Section 6.8.
6.12.1 Transport Details

Enter the Means of Transport and select the Port of Loading. If required, select the shipping date.

Transport Details

| Means of transport and route (as far as known)

Shipping Date x B

Means of Transport * Means of Transport

Do not enter shipping date in Means of Transport. Itis
automatically printed if Shipping Date is selected.

Port of Loading * Select a Loading Port v

Figure 6.39: Transport Details Section
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6.12.2 CO Form Item(s)

For details on how to Add, Edit, or Delete CO Form Item(s), please refer to Form D Section 6.8. For CO
Form N, the Origin Criterion field is not applicable and therefore not editable. Refer to Figure 6.40.

Item Details

Mo.

Upload Marks Image
Select file

Acceptable file formats: GIF, PG, PNG

Marks and numbers of packages

Description *

Origin Criterion

Add Cancel

Figure 6.40: Item Details pop up box
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6.12.3 CO Form Product(s)

For details on how to Add, Edit, or Delete CO Form Product (s), please refer to Form D Section 6.8. For
CO Form N, the Origin Criterion field is not applicable and therefore not editable. Refer to Figure 6.41.

Product Details

Upload Marks Image Marks and numbers of packages
Select file

Acceptable file formats: GIF, PG, PNG

NOTE: Please select the Exporter Name, Unit of Measurement and Importing Country in CO Application page before
selecting product below.

Product *
Mo product found v
HS Code Product Item Description EMF Rate (KHR)
Product FOB * Show Product FOB
UsD AC Mo | [Ifyes, Product FOB is printed on the CO

i - R _

No. Description Criterion Quantity Action

Figure 6.41: Product Details pop up box
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6.13 Form S

To create a new CO Form S, navigate to the Certificate of Origin > New Application > Form S menu and
click on Form S (see Figure 6.1).

You will then be redirected to the CO Form S creation page. Mandatory fields marked with an asterisk
(*) are required to be filled in or selected.

For details on how to fill up specific sections in the form, please refer to Form D, Section 6.8.

6.13.1 Transport Details

Enter the Means of Transport / Port of Discharge and select the Port of Loading. If required, select the
departure date and enter the Truck’s Name / Aircraft.

Transport Details

Departure Date

Truck's Name / Aircraft

Means of Transport / Port
of Discharge *

Port of Loading *

| Means of transport and route (as far as known)

x [

Truck's Name / Aircraft

Means of Transport

Select a Loading Port v

Figure 6.42: Transport Details Section
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6.14 Form SPT

To create a new CO Form SPT, navigate to the Certificate of Origin > New Application > Form SPT menu
and click on Form SPT (see Figure 6.1).

You will then be redirected to the CO Form SPT creation page. Mandatory fields marked with an asterisk
(*) are required to be filled in or selected.

For details on how to fill up specific sections in the form, please refer to Form D, Section 6.8.

MINISTRY OF COMMERCE CERTIFICATE OF ORIGIN AUTOMATION WEBSITE EXPORTERS’ OPERATIONS GUIDE v17.00 PAGE 56



6.15 CO Reference Form

To create a new CO Reference Form, navigate to the Certificate of Origin > New Application > CO
Reference Form menu and click on CO Reference Form (see Figure 6.1).

You will then be redirected to the CO Reference Form creation page. Mandatory fields marked with an
asterisk (*) are required to be filled in or selected.

For details on how to fill up specific sections in the form, please refer to Form N, Section 6.13.
6.15.1 Transport Details

Enter the Means of Transport and select the Port of Loading. If required, select the shipping date.
Means of transport and route (as far as known)

Shipping Date x M

Means of Transport * Means of Transport

Do not enter shipping date in Means of Transport. It is
automatically printed if Shipping Date is selected.

Port of Loading * Select a Loading Port v

Figure 6.43: Transport Details Section
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6.15.2 CO Form Item(s)

For details on how to Add, Edit, or Delete CO Form Item(s), please refer to Form D Section 6.8. For CO
Reference Form, the Origin Criterion field is not applicable, therefore not editable. Refer to Figure 6.44.

Item Details

No.

Upload Marks Image
Select file

Acceptable file formats: GIF, PG, PNG

Marks and numbers of packages

Description *

Origin Criterion

Add

Cancel

Figure 6.44: Item Details pop up box
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6.15.3 CO Form Product(s)

For details on how to Add, Edit, or Delete CO Form Product (s), please refer to Form D Section 6.8. For
CO Reference Form, the Origin Criterion field is not applicable, therefore not editable. Refer to Figure
6.45.

Product Details

Upload Marks Image Marks and numbers of packages
Select file

Acceptable file formats: GIF, JPG, PNG

NOTE: Please select the Exporter Name, Unit of Measurement and Importing Country in CO Application page before

selecting product below.

Product *

Mo product found

HS Code Product Item Description EMF Rate (KHR)
Product FOB * Show Product FOB
usb \Cl No | [fyes, Product FOB is printed on the CO

Product Item(s)

No. Description Criterion Quantity Action

Figure 6.45: Product Details pop up box

6.16 Form ANNEX

To create a new CO Reference Form, navigate to the Certificate of Origin > New Application > Form
Annex menu and click on CO Reference Form (see Figure 6.1).

You will then be redirected to the > Form Annex creation page. Mandatory fields marked with an
asterisk (*) are required to be filled in or selected.
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For details on how to fill up specific sections in the form, please refer to Form N, Section 6.13.

6.16.1 Material Details

Material Details

ItemMNo  Goods Desciption ‘Goods Quantity Material Description Material Quantity Action

There are currently no material.

Click button Add Material -> all fields require

Material Details

Goods Desciption *

Y
Goods Quantity *

4
Material Description *

Y
Material Quantity *

Y
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6.17 Form CHILE

To create a new Form CHILE, navigate to the Certificate of Origin > New Application > Form CHILE menu
and click on Form CHILE (see Figure 6.1).

You will then be redirected to the > Form CHILE creation page. Mandatory fields marked with an asterisk
(*) are required to be filled in or selected.

For details on how to fill up specific sections in the form, please refer to Form D, Section 6.8.

6.17.1 Third-Country Invoicing

Third-Country Invoicing
Third-Country Invoicing Yes m

Invoice No. * Third-Country Invoice No.
Invoice Date *
Third-Country Company Name Third-Country Company Name

Third-Country Company Address (5 Third-Country Company Address
max lines, 70 max chars per line) *

Third Country * Select a Country v

6.18 Form AHK

To create a new Form AHK, navigate to the Certificate of Origin > New Application > Form AHK and click
on Form AHK (see Figure 6.1).

You will then be redirected to the > Form AHK creation page. Mandatory fields marked with an asterisk
(*) are required to be filled in or selected.

For details on how to fill up specific sections in the form, please refer to Form DE, Section 6.8.

6.19 Form CCFTA

To create a new Form CCFTA, navigate to the Certificate of Origin > New Application > Form CCFTA
menu and click on Form CCFTA (see Figure 6.1).

You will then be redirected to the > Form CCFTA creation page. Mandatory fields marked with an
asterisk (*) are required to be filled in or selected.

For details on how to fill up specific sections in the form, please refer to Form D, Section 6.8.
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6.20 Form RCEP

To create a new Form RCEP, navigate to the Certificate of Origin > New Application > Form RCEP menu
and click on Form RCEP (see Figure 6.1).

You will then be redirected to the > Form RCEP creation page. Mandatory fields marked with an asterisk
(*) are required to be filled in or selected.

For details on how to fill up specific sections in the form, please refer to Form D, Section 6.8.
6.20.1 Producer

Producer Option require (SEE BOX 8 / CONFIDENTAIL / NOT AVIALABLE)

Producer Details

| Producer’s name, address and country (if known)

Producer option Select an option w

Producer name, address, country Producer name, address, country

6.20.2 RCEP Country of Origin

Select RCEP country of origin is require
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Product Details

Product *
Mo product found

HS Code

Product FOB *

s

Package Quantity

Product Item(s)

Mo Description

Mo.  Description

6.20.3 Back-to-Back CO

Marks and numbers of packages

Gon: s s gAse o, namin aiaiie g ‘quéﬁrﬁgﬁﬁ co grmitjfruBbasugunagme

MNOTE: Please select the Exporter Name. Unit of Measurement and Importing Country in CO Application page before
selecting product below.

Product Item Description EMF Rate (KHR)

Show Product FOB

Al No | {ieS2H Yes, FOB éhtm:qg;zhnﬁ CO / If yes, Product FOB is printed on the CO

RCEP Country of Origin *

Select a Country v Select an option  ~

Origin Criterion G.W / quantity

Criterion Quantity Action

Add

Cancel

Back-to-Back CO

Back-to-Back CO Yes “

Reference No. * CO Reference No.
Issue Date * sz}
Back-to-Back Origin Country * Select a Country v
AE Authorization Code * AE Authorization Code
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7 CO Forms Actions

Various actions are available during the creation lifecycle of a CO Form. At the bottom of the data entry
page is a row of buttons representing possible actions (see Figure 7.1).

Save As Draft m m Cancel Changes

Figure 7.1: Create New CO Form Actions

7.1 Save As Draft

Choose this option to save your CO Application at its current state if you are not ready to submit your
CO Form to the Ministry of Commerce yet. You can return to edit its contents at a later time.

7.2 Submit

Choosing this option submits your completed CO Form A Application to the Ministry of Commerce for
review. For this action is successful, the information entered into the application must be complete and
meet minimum requirements for submission.

Submit CO Application

Do you wish to submit this CO application?

IMPORTANT

Please remember to Print Preview your CO Application to ensure that the CO Form
details can be printed correctly before Submission.

CO Applications that are not layed out correctly will be REJECTED.

Figure 7.2: Submit CO Confirmation Message

After clicking “Submit” button, a confirmation message will be shown as in Figure 7.2. After you click on
“Yes”, you will be directed to Figure 7.3.

Upon successful CO Form A submission, a unique reference no will be generated for the submitted form.
See Figure 7.3.
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Application for Certificate of Origin (Form A)

Thank Youl

You have successfully submitted the CO Application.
Please note down the following CO Reference No: KHDE1601000003

You can check the status of your application either via the Inbox or Application Enguiry.

Figure 7.3: Successful CO Form A Submission Page

7.3  Print Preview

Print preview gives you a visual preview of a pre-printed CO Form complete with the correct information
entered at time of action. (see Figure 7.4) This feature is useful to visualize how entered information will
appear when printed. Previews are generated in real-time as you add or change form data.

Note that as this CO Form has not been submitted and undergone the review and approval process, not
all information on this form will be visible, especially information to be filled in by officers of the
Ministry of Commerce.

MINISTRY OF COMMERCE CERTIFICATE OF ORIGIN AUTOMATION WEBSITE EXPORTERS’ OPERATIONS GUIDE v17.00 PAGE 65



1. Goods igned from (exp 's name, No

country)

KHMER GARMENT EXPORTS CO. LTD.

LoT st.L RuTssnw soums:gn so:m' TEUK mu. QENERALIZED OF PREF cEs

Tels 025 888 000 CERTIFICATE OF ORIGIN

{Combined decleration and certificate)
2. Goods gned to (s gnoe's name, country) FORM A
TO THE ORDER OF THE OWIM G¥BH & CO KG
A S el O S St e e ot issued in...... Kingdom of Cambedia................. %
(country)
Ses notes overieal
| 3. Means of transport and route (as far as known) 4. For official use

8Y SEA FROM STHANOUKVILLE PORT, KINGDOM OF CAMBODIA

VIA SINGAPORE AND KOPER TO GERMANY

SHIPPED ON: 27-DEC-2015

5 ltem | 6. Marks and 7 and kind of of goods 8. Origin 9. Gross weight | 10. Number
num-|  numbers of critorion or other and date of
ber packages (see notes invoices.
TOTAL: 294 CARTONS PCS
4,116

1 294 CARTONS |ARTICLE NO. US272575 "W'61.10 4,116 TI16LD
LADIES FUNCTION JACKET FITNESS |s001-038
100% POLYESTER 26-Dec-2015
HS CODE: 6110 3099 000
FOUR THOUSAND ONE HUNDRED SIXTEEN

11. Certification 12. Declaration by the exporter

It Is hereby cenified, on the basis of control camed out, that The undersigned hereby declares that the above detalls and
the declaration by the exporter is correcl. statements are correct ; that all the goods were
Placo and cata, sgnature and stamp of certifying unorty

Figure 7.4: CO Form A print preview
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7.4 Discard

Discard is shown when a CO form is edited on from a draft. When discard is clicked on, you will exit from
the data entry page and if a saved draft of this CO Form A exists, it is deleted from the database, making
in irretrievable in the future.

7.5 Cancel Changes

Cancel changes reverts changes made in the CO Form to its last saved version.

7.6 Cancel CO

To cancel an in-process or approved CO at any time after submission, search for the CO Application in
the Application Enquiry page (See Section 8.0) or click on the individual CO Application at the CO Inbox
page (see Section 9.0).

At the CO Form details page, click on the Cancel CO button to cancel the certificate of origin. (See Figure
7.5).

KHBH1603002679 is [T Ex3

CO Form Fees & Payment Signatory & Submission History

Figure 7.5: CO Form details page
7.7 Copy CO

A Certificate of Origin can be copied in the event that you need to keep some of the original details of
any particular CO but wish to change a few things. Note that the Copy CO can be done at any status of a
co.

At the top-right corner of the container of every CO, there is a copy button. (Refer to Figure 7.6) Click on
the button to copy that particular CO. Note that all fields will be copied over into the new CO, except
supporting documents.

Certificate of Origin (Form A)

Home

Figure 7.6: Approved CO Action buttons
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Certificate of Origin (Form A)

Home «

1R:aAE What's New
10 Apr 2016

€O Priority: You can now select the Priorty (Standard or Express) of 2 €O applcation.
6 Mar 2016

Notes

Please anter the detaii of the Certificate of Origin below.
Fiokds markad * are required.

Application Priority

Priority Standard

Exporter Details

[ coms s s
Exparter Name * ECCLESIA EXPORTS CO PTELTD. v
Exporter Address*  LENTORAVE

TEL: 68798870 4 FAX; 61589787

Place of Submission * Phnom Penh

Signatory* | JOHN DOE

Consignee Details

| Goods consigned to (consignes's name, address. county]

ConsigneeName*  AARONSIM
Consignee Address®  MCCALLEN ROAD
Importing Country * Aland Isiands

Transport Details

Meansof Transports | BYAR
PortofLoading® | AIR-Phnom penn .
Shipping Date x @

Item Details

Invoice No. *
Invoice Date * -]
Total Quantity Header * 900 CARTONS
Unit of Measure * BAG v
p— —
No. packages. Description. Origin Cricerion. quantity  Acion

Total Quantity o
Total quantity In units for the package

Total Quantity (in wards) *
Total quantty for the package in'words

Total FOB *

Total EMFS | KR O

pporting Dacuments

Upload supgarting documents e.g. involce. Packing List. B of Lading, Customs Deciaration. atc.
You must upload at least ene supporting document.

Fileformat  Action

currersly s documents.

I g [

Figure 7.7: A Copied CO Form
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As can be seen from Figure 7.7, after clicking the Copy CO button, you will be directed to a new CO page
with the contents of the new CO form copied over from the original CO.

Note however that these are CO Form fields that would NOT be copied over:

e Shipping Date

e Invoice Date

e Invoice No.

e Gross weight or other quantity

o Total Quantity

e Total Quantity (in words)

e Total FOB (Only the value would NOT be copied, the type of currency will still be there)
e Total EMF

e  Supporting Document
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7.8 Replace CO

An approved Certificate of Origin can be replaced with a new CO and the exporter pays the difference if
the new CO’s EMF fee is higher than the original approved CO. However, if the new CO’s EMF fee is

lower, the difference will not be refunded.

At the top-right corner of the container of every Approved CO, there is a Replace CO button. (Refer to
Figure 7.6) Click on the button to replace that particular CO. Note that none of the fields will be copied

over except for the Exporter Name and Address, which is not editable. Refer to Figure 7.8. For a

Replacement CO, the Replacement CO Section will be shown with the Reference Number of the CO
being replaced. Fill in the details as required and click on ‘Submit’ at the bottom of the page, and ‘Yes’ in

the confirmation dialog to submit the replacement CO application.

Application for Certificate of Origin (Form A)

Home « Certificate of Origin « New Application « Application for Certificate of Origin (Form A

Notes

Please enter the details of the Certificate of Origin below.
Fields marked * are required.

Replacement CO

Replacement For CO Ref. No. KHKN1604000007

Application Priority

Priority Standard v

Exporter Details

| Goods consigned from (exporter's business name, address, country)

Exporter Name * ECCLESTIA EXPORTS CO PTE LTD

Exporter Address LENTOR AVE DRIVE 20123
TEL: 68795870 / FAX: 61589787

Place of Submission * Phnom Penh v

Signatory * JAMES DOE

Figure 7.8: A Replaced CO Form
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7.9 Lost CO

If an approved Certificate of Origin is lost, a Lost CO application can be submitted and the exporter pays
the fees for the application if required.

At the top-right corner of the container of every Approved CO, there is a Lost CO button. (Refer to Figure
7.6) Click on the button to replace that particular CO. Note the Exporter Signatory field is editable. Refer
to Figure 7.9. Edit the Exporter Signatory as required and Click on ‘Submit’ at the bottom of the page,
followed by ‘Yes’ in the confirmation dialog to submit the Lost CO application.

Application for Certificate of Origin (Form A)

Home & Certificate of Origin « New Application «

Notes

Fields marked are required.

Application Priority

Priority

Please enter the details of the Certificate of Origin below.

Standard

Exporter Name

Exporter Address

Place of Submission

Signatory *

Exporter Details

| Goods consigned from (exporter's business name, address, country)

SUG EXPORTS D

ASD
TEL: 123

Phnem Penh

TAN YOK HONG

Figure 7.9: A Lost CO Form
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7.10 Abort CO

An approved Certificate of Origin can be aborted and the exporter pays the fees for the application if

required.

At the top-right corner of the container of every Approved CO, there is an Abort CO button. (Refer to

Figure 7.6) Click on the button to abort that particular CO. Note that none of the fields will be editable.
Refer to Figure 7.10. Click on ‘Submit’ at the bottom of the page, and ‘Yes’ in the confirmation dialog to
submit the Abort CO application.

Application for Certificate of Origin (Form A)

Home « Certificate of Origin « New Application e

Notes

Fields marked are required.

Application Priority

Priority

Application for Certificate of Origin (Form A

Please enter the details of the Certificate of Origin below.

Standard

Exporter Name

Exporter Address

Place of Submission

Signatory

Exporter Details

| Goods consigned from (exporter's business name, address, country)

SUG EXPORTS D

ASD
TEL: 123

Phnom Penh

TAN YOK HONG

Figure 7.10: An Aborted CO Form
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7.11 Download Digitally Signed CO

A digitally signed Certificate of Origin can be downloaded from the Approved CO’s page. Click on the
Download Signed Form under CO Form tab and the digitally signed form will be downloaded. Refer to
Figures 7.11 and 7.13.

Certificate of Origin (Form A)

Home

CO Form Fees & Payment Signatory & Submission History

This CO is digitally signed.

Figure 7.11: Download Signed CO button
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1. Goods consigned from (exporter’s business name, address, Reference No KHUA1607005336
SPINNIN' RECORDS PTE LTD
R Tty GENERALIZED SYSTEM OF PREFERENCES
CERTIFICATE OF ORIGIN
(Combined deciaration and certificate)
2. Goods consignad fo (consignea's name, address, country) FORM A
ALEX CLARKE
e o lssued in..... Kingdom of Cambodia . ... .
(wounty)
See notos ovedest
3. Means of transport and route (as far as known) 4. For official use
BY AIR
5. hem | 6. Marksand | 7. Number an! kind of packages; description of goods 8. Origin 9. Gross weight | 10. Number
num-|  numbers of &M or other and date of
ber packages notes Invoices
overleal)
700 CARTONS 2u
123
) ISR B B L FRAGILE, MANDLE WITH CARE "w" 12.098 123 INV-01-02-03
04-3UL-2016
TOTAL (2U): ONE HUNDRED TWENTY THREE ONLY
11, Certification 12. Declaration by the exporter
It is hereby certified, on the basis of control cared ow, that The undarsigned hereby oeclares that the above detalls and
the declaration by the axporter is correct. statemants are correct ; that il the goods were
F. MINISTER OF COMMERCE produced In............. Kingdom.of Cambodia_._____.
UNDER SECRETARY OF STATE
gsggq;f‘.m, and that they comply with the origin_ requirements specified
: Tor ) ] ummnnmm—-‘;—'—-—-ﬂ"
4 ‘\ﬂ ‘;:z,__-:_A poods exportad 10 M
N . it _,:gg Omponting country)
ISAAC FOO
TAKED 20-3uL-2016 TAKEO 20-3uL-2016
Paacs 2ec cte, signat.ee and samp of cortiying autharity Fiace and date. signat.re o1 suthorted wgratory

Figure 7.11: Downloaded Digitally Signed CO
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8 Application Enquiry: Search For CO Applications

The Application Enquiry page, accessed by selecting the Certificate of Origin > Application Enquiry menu,
allows you to search for a CO Form created with your account. (See Figure 8.1).

SN CO Automation

# 'S, Kingdom of Cambodia
_,B”/ MmlstryofCommerce Home About CO FAQ Support Contact Us

Certificate of Origin Product Management Exporter Management Payment

New Application

Application Enquiry

Application Enguiry

Home

Reference / Invoice No. Reference or Invoice No

Exporter / Consignee Exporter or Consignee Name or Address

Form All v
Country All v
Status Draft | Submitted | Escalate To Office Chief | Escalate To Director  Reviewed | Verified  Paid Manually

Paid =~ Approved = Rejected | Returned  Cancelled  Aborted  Replaced Expired

Show| 100 v entries Filter

No. % Form Reference No. Invoice No. Exporter Name Consignee Name Country Status Last Updated 1t

There are currently no search results.

Figure 8.1: Application Enquiry page
A CO Form can be searched for and by any combination of these criteria:

1. Reference/Invoice No.— The CO Form Reference/Invoice No.

2. Exporter/Consignee — The exporter or consignee name or address specified in the CO Form.

3. Form —CO Form types filter

4. Status — The current status of the CO Form. The various status options are listed on the page. To
select multiple status, click on those that are required. (For detailed CO Form status description,

see Section 2.1)

Click on the Search button to begin the search process. Search results and displayed in the grid below
the search options. Clicking on a particular CO from redirects you to the CO Form details page.
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*Note that for CO’s with an Express priority, a star will be present on the star column for that CO. See

Figure 8.2.

Application Enquiry

Home « Certificate of Origin « A

Reference / Invoice No. Reference or Invoice No

Exporter / Consignee

Exporter or Consignee Name or Address

Form All
Country All
Status Draft | Submitted Escalate To Office Chief | Escalate To Director | Reviewed | Verified = Paid Manually
Paid Rejected | Returned = Cancelled | Aborted | Replaced | Expired
show| 10 ¥ entries Filter
No. # Form || Reference No. Invoice No. Exporter Name Consignee Name Country !l Status !l Last Updated 1
1 A KHEC1602000027 1-111-111-999- ECCLESIA EXPORTS CO BRUCE WAYNE Ecuador Approved 10-Feb-2016 12:53
i PTELTD
2 A KHJP1602000042 INV-11111- ECCLESIA EXPORTS CO YORK HOMEY Japan Approved 10-Feb-2016 13:43
1 PTELTD
3 A KHAU1603000074 INV-ZZ2-ZZ2 ECCLESIA EXPORTS CO KALTEN ANG Australia Approved 03-Mar-2016 13:11
PTELTD
4 A KHAT1602000130 INV-000-000- ECCLESIA EXPORTS CO KELTON LIM Austria Approved 07-Mar-2016 13:08
000-000-000- PTELTD
000
5 A KHAT1602000131 INV-000-000- ECCLESIA EXPORTS CO MELTON LIM Austria Approved 07-Mar-2016 13:09
000-000-000- PTELTD
000
6 A KHAT1602000134 INV-000-000- ECCLESIA EXPORTS CO COVERT Austria Approved 07-Mar-2016 13:0%
000-000-000- PTELTD
000
7 A KHAT1602000135 INV-000-000- ECCLESIA EXPORTS CO MADCAP Austria Approved 07-Mar-2016 12:09
000-000-000- PTELTD
000
8 A KHKN1602000160 INV-12345 ECCLESIA EXPORTS CO ALAN LOH Saint Kitts and Nevis Approved 07-Mar-2016 13:09
PTELTD
9 A KHNO1602000161 INV-17778 ECCLESIA EXPORTS CO DEXTER TAN Norway Approved 07-Mar-2016 13:09
PTELTD
10 A KHNO1602000164 INV-17778 ECCLESIA EXPORTS CO DEXTER TAN Norway Approved 07-Mar-2016 13:09
PTELTD
Previous 2|3 Next
Figure 8.2: Application Enquiry showing CO with Approved status
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8.1 Sort by Columns

To sort the table by specific columns, click on the particular column header for the column to be sorted.
By default, the table is sorted by the last updated column.

Application Enquiry

Home
Reference / Invoice No. Reference or Invoice No.
Exporter / Consignee Exporter or Consignee Name or Address
Form All v
Country All v
Status mm Escalate To Office Chief | Escalate To Director Paid Manually
m Rejected | Returned | Cancelled | Aborted = Replaced | Expired
Show| 10 v | entries Filter
No. % Form Reference No. Invoice No. Exporter Name Consignee Name Country Status 1t Last Updated
1 D . 16WGMOD1Z  ECCLESIAEXPORTSCO  ADAM JAMES China
PTELTD
2 A - - ABC EXPORTS CO
3 AK - INV-190191 ECCLESIAEXPORTSCO  KEN SIRE Singapare
PTELTD
4 A KHJP1603000133 123123 ECCLESIAEXPORTSCO YORK HOMEY Japan [ submiteed | 17-Mar-2016 15:44
PTELTD
5 A KHKN1604000012  INV-177777 ECCLESIAEXPORTS €O CLARKE KENT saintKitsand Nevis [ ] 04 Apr-2016 13:10
PTELTD
6 A KHKN1604000D20  INV-0188723  ECCLESIAEXPORTSCO  CLARKE KENT Saint Kinsand Nevis [ ] 05-Apr-2016 08:49
PTELTD
7 A KHAT1602000009  INV-000-000-  ECCLESIAEXPORTSCO  ADAMTAN Austria Reviewed 26-May-2016 10:56
000-000-000-  PTELTD
000
8 A KHCH1608000009  INV-103313123  ABC EXPORTS CO ALEX SAUNTER Switzerland  Verified | 08-Auz-2016 09:30
0 A KHKN1604000020  INV-131231 ECCLESIAEXPORTS CO MATTHEW HO Saint Kirts and Nevis 14-Apr-2016 13:01
PTELTD
10 A KHEC1602000027  1-111-111-999-  ECCLESIAEXPORTSCO  BRUCE WAYNE Ecuador Appraved & 10-Feb-2016 12:53
111 PTELTD

Previous 1 2 3| 4 Next

Figure 8.3: Application Enquiry page sorted by the Status column

As can be seen from Figure 8.3, the table in the Application Enquiry page is being sorted in Ascending
Order by the column: Status.
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8.2 Filter Applications

The Filter feature allows applications to be searched based on the following:

Reference No.
Invoice No.
Exporter Name
Consignee Name

PwwnNPE

To search for an application based on either of the above, type the keyword that is being looked for in
the Filter text field and the search result will contain all the applications with the keyword present. See

Figure 8.3.
Application Enquiry
Home

Reference / Invoice No.

Exporter / Consignee

Form All v
Country All v
Status Draft | Submitted = Escalate To Office Chief | Escalate To Director | Reviewed — Verified | Paid Manually

m Approved | Rejected  Returned  Cancelled = Aborted  Replaced = Expired

Show 10 ¥ entries
No. % Form Reference No. Invoice No. Exporter Name Consignee Name Country Status
1 A KHKN1604000029 INV-131231 ECCLESIA EXPORTS CO MATTHEW HO Saint Kitts and Nevis
PTELTD

Filter | ecclesia

1t Last Updated

14-Apr-2016 13:01

]

o

Next

Figure 8.4: Application Enquiry search using Filter by the Exporter Name column
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9 CO Inbox

The CO Inbox is the first page you are directed to after login (see Figure 9.1). This page displays the
status of all in-process CO Forms as well as CO Forms that require your action. (For detailed CO Form
status description, see Section 2.1)

Kingdom of Cambodia
Ministry of Commerce Home  AboutCO  FAQ  Support  Contact Us

3 v CO Automation

CO Inbox

Home

1584 What's New

03 July 2016 —

Replace CO: You can now Replace a CO. COs can only be replaced if they are approved. Each CO can only be replaced once.

Qutstanding Payment: CO Applications that are not yet paid after a period of time will be highlighted in the Status column.

MOC Response Time: CO Applications that are not yet processed by MOC after a period of time will be highlighted in the Last Updated column.
€O Form AB: Fax number is now optional for submission of Form AB.

05 June 2016 =

Exporter Company All v

-

Form Al

Show entries Filter

No. % Form Reference No. Exporter Name Consignee Name Country Invoice No. Status Last Updated

1 A KHAQ1602000140 SUG EXPORTS A TAI SENG Antarctica TAI SENG 26-Feb-2016 16:29
2 A KHBB1603000067 SUG EXPORTS A YOU HOCK Barbados 100 Submitted 03-Mar-2016 12:13
3 A KHBB1603000062 SUG EXPORTS A ¥YOU HOCK Barbados 99 03-Mar-2016 12:37
4 A KHAQ1604000039 SUG EXPORTS D RUF Antarctica 234 Submitted 14-Apr-2016 10:33
5 * A KHAL1604000015 SUG EXPORTS D ASD Australia ZXC 14-Apr-2016 13:04
6 A KHAM1605000028 SUG EXPORTS D POPEYE Armenia 2 m 12-May-2016 13:07
7 A KHAD1606000002 EXPORTER COMPANY 1 NAME Angola INVOICENO 1 m 03-Jun-2016 16:48
8 A KHAC1606000003 EXPORTER COMPANY 1 NAME Angola INVOICE NO 2 m 03-Jun-2016 17:23
9 A KHAI1604000054 SUG EXPORTS A ASD Anguilla 123456 06-Jun-2016 13:52
10 D KHSG1606000059 EXPORTER COMPANY 1 HARVEY NORMAN Singapare INV 123456 22-Jun-2016 17:06

Previous 1 2 3 4 5 6 Next

@

gdom of Cambodia

Figure 9.1: CO Inbox page
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In Figure 9.1, the CO Inbox page is shown. There is a table displaying all the COs that you have created
before, as well as their relevant statuses. Above the table are two drop-down lists to enable you to filter
out all COs pertaining to a particular exporter company and/or CO Form types.

9.1 Express CO Applications

When implemented, express CO application submissions will be highlighted with a star on the second
column. See Figure 9.1.

9.2 Service Level Agreement for Certificates of Origin

In accordance to MOC's Service Level Agreement to exporters, Certificates of Origin (COs) are to be
processed within 12 business hours from time of submission.

If a submitted CO approaches or exceeds 9 business hours from time of submission, the Last Updated
field will be highlighted in yellow. See Figure 9.1.

If a submitted CO exceeds 12 business hours from time of submission, the Last Updated field will be
highlighted in RED. See Figure 9.1.

9.3 Exporter Service Level Agreement

Once a CO application has been Verified, an exporter is expected to pay for the verified COs within 72
business hours. If payment is still pending for verified COs after 72 hours, the Status column will be
highlighted in RED. See Figure 9.1.

If a verified CO has not been paid after 15 business days, the CO application will be cancelled and the
exporter is required to submit a new CO application.
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9.4 Search by Exporter Company

CO Inbox

Home

iS12458 What's New

05 June 2016

* New CO Forms Available: You can now apply for CO Form A (version 2), AANZ, AB, Al, A], AK, D, DFTPI-LDC, E, KLDC, N, S, SPT and CO Reference Form. Before

you can apply for these forms, please do the following:

sis o Fammogicne: AgHSESMESMNAMAJR S8 CO A (version 2), AANZ, AB, Al, A, AK, D, DFTPI-LDC, E, KLDC, N, 5, SPT £4 CO Reference Formd 6=

BRITE RS M e 0 SN R S{EE CO sisisiguidanamagea,
= 1 FEHEE

1. Register the exporter company’s products via Product Management > Products > Register Product.
9, C{Iin{piﬁiﬁﬁﬁnﬁiﬁﬁiﬁ‘uﬁEi;“‘-‘*‘ﬁﬁis'iﬁii Product Management > Products > Register Product4

2. Register the EMF Rate for the products via Product Management = Product Fees > Register Product Fee.

18, t52 EMF Rate A4 i o3 Ss sNsdtis: Product Management > Product Fees > Register Product Feed

3. Use the Add Product button to add the products and their quantity.
m. 4T85 Add ProductiB juigundssuSnuimany

Exporter Company All

Form ABC EXPORTS CO.
ECCLESIA EXPORTS CO PTELTD
ECHO COMPANY PTE LTD

show 100 v |entries

No. % Form Reference No. Exporter Name Consignee Name
1 A KHAT1602000099 ECCLESIAEXPORTS COPTE  ADAMTAN
LTD

Figure 9.2: CO Inbox page with Exporter Company drop-down list

Last Updated IF

26-May-2016 10:56

To filter all COs pertaining to a particular Exporter Company, you can use the drop-down list given above

the table to filter out the COs you want. See Figure 9.2.
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CO Inbox

Home

iSen=HE What's New

05 June 2016

* New CO Forms Available: You can now apply for CO Form A (version 2), AANZ, AB, Al, AJ, AK, D, DFTPI-LDC, E, KLDC, N, 5, SPT and CO Reference Form. Before

you can apply for these forms, please do the following:

st co Flanmoite: AgfisgsMmumBme s S8 CO A (version 2), AANZ, AB, Al, A, AK, D, DFTPI-LDC, E, KLDC, N, 5, SPT £4 CO Reference Form4 4=

NS NE R GMAM AL S{UH CO siniyuidgomigmu:
1. Register the exporter company’s products via Product Management > Products > Register Product.
2, grnnEBsSuU R FETie F AU Product Management > Products > Register Productt
2. Registar the EMF Rate for the products via Product Management > Product Fees > Register Product Fee,
19, 032 EMF Ratefs{=n 5= sassnwists: Product Management > Product Fees > Register Product Feet
3. Use the Add Product button to add the products and their quantity.
m. g3 88 Add Productif fjuigusdnsuSaufoany

Exporter Company ECCLESIA EXPORTS CO PTE LTD v
Form All v
show| 100 v |entries Filter

No. % Form Reference No. Exporter Name Consignee Name Country Invoice No. Status

1 A KHAT1602000099 ECCLESIAEXPORTS COPTE  ADAM TAN Austria TR Reviewed |
LD 000-000-000

2 D KHSG1605000017 Singapare  verified |

3 A KHKN1604000029 ECCLESIAEXPORTS COPTE  MATTHEW HO SeintKittsand  INV-131231
LTD Nevis

4 kA KHCA1603000131 ECCLESIAEXPORTS COPTE  JAMES HOWLETT Canada 1212312311232312
LD

5 A KHKN1604000007 ECCLESIAEXPORTS COPTE  ADAM LOH SeintKitsand  INV-999 Jy—
LTD Mevis

6 A KHKN1604000008 ECCLESIAEXPORTS COPTE  ADAM LOH SaintKimsand  INV-177
LD Nevis

7 A KHKN1604000023 ECCLESIA EXPORTS COPTE  ADAM LOH SeintKittsand  INV-1231233 Approved
LTD Nevis

8 A KHKN1604000021 ECCLESIAEXPORTS COPTE  PHILLIP KOH SeintKitsand  INV-1928391- Jy—
I Newvis 3817038

Figure 9.3: CO Inbox page with Exporter Company filter applied

Last Updated IF

26-May-2016 10:56

02-May-2016 20:23

14-Apr-2016 13:01

05-Apr-2016 16:10

05-Apr-2016 16:08

05-Apr-2016 16:07

05-Apr-2016 16:07

05-Apr-2016 16:07

When you click on an Exporter Company in the list, the table will automatically refresh to display all COs

of that particular Exporter Company.
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9.5 Search by Form Type

CO Inbox

Home

iF@=248 What's New

05 June 2016 =

s New CO Forms Available: You can now apply for CO Form A (version 2), AANZ, AB, Al, A), AK, D, DFTPI-LDC, E, KLDC, M, 5, SPT and CO Reference Form. Before
you can apply for these forms, please do the following:

s Co Sianmoyithe: AgHisgsMmumAms] S{ES CO A (version 2), AANZ, AB, Al, A, AK, D, DFTPILDC, E, KLDC, N, 5, SPT S5 CO Reference Formi 4=
SNRTENERAENSMA]R] S 0 SisiRmdidasugmy;
1. Register the exportar company's products via Product Management = Products = Register Product.
9, &iling'{\mnhiﬂﬁniaiin':ﬁ‘is‘ﬁEi:-fﬂﬁ'ﬂs'd'ﬁf! Product Management > Products > Regjster Product4
2. Register the EMF Rate for the products via Product Management > Product Fees = Register Product Fee,
11, 552 EMF Ratesd{in Rl s Sasenyies: Product Management > Product Fees > Register Product Feed
3. Use the Add Product button to add the products and their quantity.
m. 455 Add ProductidjuigundssmSnuivnan

Exporter Company All v

Form All v

Form A

Form A (version 2)
Form AANZ

v |entries Form AB Filter
Form Al

Show

=}
=)

MNo. # Form Reference No. E FormA ne Country Invoice No. Status Last Updated I

Form AK

1 A KHAT160200009% E (O Reference Form Austria AL S Revicwed | 26 May-2016 10:56
U FormD 000-000-000

- Form DFTPI-LDC

2 D KH5G1605000017 Singapare 02-May-2016 20:23
o 2ep  Verified )

3 A KHKN1604000029 g FormKLDC SaintKittsand  INV-131231 14-Apr-2016 13:01
L FormN Nevis

Form s
4 * A KHCA1603000131 B Form SPT [T Canada 1212312311232312 QAU 05-Apr-2016 16:10 @

Lo

Figure 9.4: CO Inbox page with Form drop-down list

To filter all COs pertaining to a particular CO Form type, use the drop-down list above the table to filter
the COs. See Figure 9.4.
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CO Inbox

Home

iSm=58 What's New

05 June 2016

* New CO Forms Available: You can now apply for CO Form A (version 2), AANZ, AB, Al, Al, AK, D, DFTPI-LDC, E, KLDC, M, S, SPT and CO Reference Form. Before

you can apply for these forms, please do the following:

st o SlanmuiSt2; AgiRigRMuMAMMjHE SS9 CO A (version 2), AANZ, AB, Al, A, AK, D, DFTPILDC, £ KLDC, N, 5, SPT £ CQ Reference Formd 52
NTELERANEMNSMAS] S[EE CO sisiyuigsumniym:
1. Register the exporter company’s products via Product Management > Products > Register Product.

9. grAmElR MU RRUT R g RMUIET Product Management = Products > Register Productd
2. Register the EMF Rate for the products via Product Management > Product Fees > Register Product Fee.
19, 033 EMF Rate = Uit i S SASSNesaes: Product Management > Product Fees > Register Product Feet
3. Use the Add Product button to add the products and their quantity.

m, §OU S Add ProductsEHjuigenlBnnuanuioany

Exporter Company

Form
Show| 100 v |entries
No. % Form Reference No.
1 D KHSG1605000017

All

Form D

Exporter Name

Figure 9.5: CO Inbox page with Form filter applied

Consignee Name

Country Invoice No.

Singapore

Filter

Status Last Updated IF

== 02 May-2016 20:23

When a Form type is selected, the table will automatically refresh to display all COs of that particular

Form type.
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9.6 Sort by Columns

To sort the table by specific columns, click on the particular column header for the column to be sorted.
By default, the table is sorted by the last updated column.

CO Inbox

Home

iF@SHE What's New
05 June 2016 =

* New CO Forms Available: You can now apply for CO Form A (version 2), AANZ, AB, Al, AJ, AK, D, DFTPI-LDC, E, KLDC, N, 5, SPT and CO Reference Form. Before
you can apply for these forms, please do the following:

sl Co Slanmoyline: AgHis:HRMSMA ML) S5 CO A (version 2), AANZ, AB, Al, AJ, AK, D, DFTPI-LDC, E, KLDC, N, S, SPT £ CO Reference Form4 4=
NS NE R GMAM AL S{UH CO siniyuidgomigmu:
1. Register the exporter company’s products via Product Management > Products > Register Product.
9, gramIEile SR asFuTie GRS Product Management > Products > Register Product!
2. Registar the EMF Rate for the products via Product Management > Product Fees > Register Product Fee,
19, 032 EMF Ratefs{=n 5= sassnwists: Product Management > Product Fees > Register Product Feet
3. Use the Add Product button to add the products and their quantity.
m. g3 88 Add Productif fjuigusdnsuSaufoany

Exporter Company All v
Form All v
entries Filter
No. % Form Reference No. Exporter Name Consignee Name Country Invoice No. Status 1&  LastUpdated
1 A KHKN1604000020 ECCLESIAEXPORTS COPTE  CLARKE KENT SeintKitsand  INV-9188723 Submitted 05-Apr-2016 08:49
LTD Nevis
2 A KHKN1604000012 ECCLESIAEXPORTS COPTE  CLARKE KENT SeintKisand | INV-177777 Submitted 04-Apr-2016 13:10
LTD Mevis
3 A KHJP1603000133 ECCLESIA EXPORTS COPTE  YORK HOMEY Japan 123123 Submitted 17-Mar-2016 15:44
LD
4 A KHAT1602000099 ECCLESIAEXPORTS COPTE  ADAM TAN Austria IR Reviewed | 26-May-2016 10:56
LD 000-000-000
5 D KHSG1605000017 Singapare  verified | 02-May-2016 20:23
6 A KHKN1604000029 ECCLESIAEXPORTS COPTE  MATTHEW HO SeintKittsand  INV-131231 14-Apr-2016 13:01
LTD Nevis
7 A A KHCA1603000131 ECCLESIAEXPORTS COPTE  JAMES HOWLETT Canada PIPESPENIPEPESPIM Approved 05-4pr-2016 16:10

®

H
1
f
5
i
3

Figure 9.6: CO Inbox page sorted by Status

As can be seen from Figure 9.6, the table in the CO Inbox page is being sorted in Ascending Order by the
column: Status.
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9.7 Filter Applications

The Filter feature allows applications to be searched based on the following:

Reference No.
Exporter Name
Consignee Name
Invoice No.

PwwnNPE

To search for an application based on the criteria listed above, enter the search keyword in the Filter
text field and the search result will display all applications with the keyword present. See Figure 9.7.

CO Inbox

Home

i@ =SE What's New

* New CO Forms Available: You can now apply for CO Form A (version 2), AANZ, AB, Al, A, AK, D, DFTPI-LDC, E, KLDC, N, 5, SPT and CO Reference Form. Before
you can apply for these forms, please do the following:

s 00 Sammoyions: SgpismsmomSmeajE {58 CO A (version 2), AANZ, AB, Al, A, AK, D, DFTPI-LDC, E, KLDC, N, 5, SPT 83 CO Reference Form! 42
INMTE U RENG MAMNR] SEH (0 Simmiyuidgsmbgen:
1. Register the exporter company’s products via Product Management > Products > Register Product.
9, GHAYISGE SuUS[RuUia GRS Product Management > Products > Register Product4
2. Register the EMF Rate for the products via Product Management = Product Fees » Register Product Fee.
1, 133 EMF Ratefsjen R s Enssnsats! Product Management > Product Fees > Register Product Fee¥
3. Use the Add Product button to add the products and their quantity.
m. {33585 Add Productifdiuigund@snnSauivnn

Exporter Company All v
Form All v
Show| 100 v |entries Filter | kHKN1604000012
No. % Form Reference No. Exporter Name Consignee Name Country Invoice No. Status Last Updated ¥
1 A KHKN1604000012 ECCLESIA EXPORTS CO PTE CLARKE KENT Saint Kitts and INV-177777 Submitted 04-Apr-2016 13:10
LTD Nevis

Figure 9.7: CO Inbox search using Filter by the Reference No. column
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10 Pay For An Individual CO Application Online via Acleda Bank

Before final approval of your CO application, full payment must be made for it. To pay for CO
applications, go to your CO Inbox (see section 9.0).

Only CO applications with the status “Verified” can be paid for (see Figure 9.1).
Click on a “Verified” CO application and you will be redirected to the CO Form details page.

Click on the “Fees and Payment” tab to see the payment breakdown of the individual CO application
into EMF Fees and Service Fee. (See Figure 10.1)

To pay for the individual CO application, click on the Pay Fees button.

KHKN 1604000008 is [Ea]

CO Form Fees & Payment Signatory & Submission History

Fees Payable

EMF Fees KHR 231
Service Fees KHR 123

Total FOB EUR 123.00

Payment History

No. Status Payment No. Payment Date  Currency Amount Mode Bank Transaction 1D Date Paid
1 LB LRGBS 16040500001 05-Apr-2016 KHR 334

Figure 10.1: Fees & Payment tab and Pay Fees button
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KHKN 1604000008 is ®

Pay KHR 354
CO Form Fees & Payment Signatory & Submission History

Fees Payable

EMF Fees KHR 231
Service Fees KHR 123

Total FOB EUR 123.00

Payment History

No. Status Payment No. Payment Date  Currency Amount  Mode Bank Transaction ID Date Paid
1 Pending Payment 16040500001 05-Apr-2016 KHR 334

Figure 10.2: Pay Fees button mouse over

When you mouse over the Pay Fees button, you will see the drop-down list for the total amount
payable. Click on that button and you will be directed to the Outstanding Payments page. See Figure
10.3.
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Outstanding Payments

Home

iH256 What's New
6 Mar 2016

1. yE it n et e gl n i djis sis siEmsnisuEigs sy
Select an exporter company to check for any outstanding payments.
2. gamoyRasiups migessimsnsinssspEnGrsiisshomSumwy g gnssis gy
You can choose to pay all outstanding payments for each exporter company or make a single payment.
3, PSS RS RNELEIUE MMILIMENSES Payment Advice S8 SHgmiSmignsy
Save the outstanding payments as a Payment Advice before you can make payment.
4, WIS TG S BIU R E ST SN S S S S GIDR IR WU{R g ;Y
Once your payment is successful, you can print out the Payment Receipt.

Notes

Companies marked * are pending approval for registration.

Exporter Company ECCLESIA EXPORTS CO PTELTD

Pay KHR 354 in Total

Show| 100 v entries Filter

No. Payment No. Payment Type Payment Date Currency Amount Payment Description

1 15040500001 o 05-Apr-2016 KHR 354 Submission of CO Application KHKN1604000008

Previous 1 Next

Figure 10.3: Outstanding Payments page

At the Outstanding Payments page, you can pay for only all payments that are currently payable for an
exporter company, or pay for an individual payment.
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Payment Advice

Home « Payment « Payment Advice

NOTE

Please save the Payment Advica first if you wish to make payment now or later.

You have selected to pay for the following payment(s) in this payment advice:
Total Amount Payable: KHR 354

No. Payment No. Payment Type Payment Date Currency Amount Payment Description

1 16040300001 co 05-Apr-2016 KHR 354 Submission of CO Application KHKN1604000008

Unsaved Payment Advice

Selected Payment(s) in Payment Advice

Figure 10.4: Unsaved Payment Advice Page

Before making a payment, you would need to save the payment advice to save the outstanding
payments at the current state.
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Payment Advice

i 7]

Payment Advice No. P-16063000004
NEW COMPANY (30-Jun-2016 10:49)

Selected Payment(s) in Payment Advice

You have selected to pay for the following payment(s) in this payment advice:
Total Amount Payable: KHR 40,000

No. Payment No. Payment Type Payment Date Currency Amount  Payment Description

1 16063000003 R 30-Jun-2016 KHR 40,000 Submission of Request CR-16063000003

Payment Mode

| Please select your mode of payment below:

Online Payment QOnline Payment Manual Payment
You can make online payment with Acleda You can make online payment with Wing: If you have made payment via EFT (Electronic
Bank: Fund Transfer), select this option to submit

your payment details.

Pay Online with Acleda Bank Pay Online with Wing Pay Manually

You need to complete your transaction You need to complete your transaction
within 5 minutes after you click on Pay within 5 minutes after you click on Pay
Now. Now.

Figure 10.5: Payment Advice page for selected CO

You will be directed to the Payment Advice page to make payment for saved payment advice. Click on
the Pay Online with Acleda Bank button under Online Payment section.

Note that you can also print a printer-friendly page of the current payment advice by clicking on the
printer button at the top right-hand side of the page. See Figure 10.6.
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Kingdom of Cambodia
Ministry of Commerce
CO Automation

Payment Advice No. P-16040500002
Date 05-Apr-2016
ECCLESIA EXPORTS €O PTE LTD
LENTOR AVE DRIVE 20123
No. Invoice No. Description Quantity Unit Price (KHR)
1 16040500001 submission of CO Application KHKN1604000008 1 354

GRAND TOTAL (KHR)

Figure 10.6: Payment Advice Print Preview

10.1 Payment Confirmation Page

New Acleda Bank Payment Transaction

Home

Payment Confirmation

Do you wish to proceed to make payment?
You will be re-directed to Acleda Bank aftar you click Pay Now
Transaction 1D 1604051013254016328
Currency KHR
Amount 354
Payment No(s). 16040500001

Description CO P-16040500002

IMPORTANT

Please remember to click on "Return to Merchant” on the Acleda Bank
successful payment page after completed your payment.

Figure 10.7: Payment Confirmation page

Sub-Total (KHR)
354

354

You will be directed to the Payment Confirmation page after clicking on the Pay Online with Acleda Bank

button.
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10.2 Acleda Bank Online Payment Pages

Click on “Pay Now!” button to redirect to the Acleda payment page. Select your payment option
according to the Acleda Bank account and click Proceed. See Figure 10.8.

e
£
-&ba-ﬂ.-#

You are purchasing CO P-16040500007 at MOC for KHR
354.00
Fee Charge USD 1.0
Payment session will expire in 298 seconds.

[ u F
- - al o T et
ACLEDA Bank Account ACLEDA ATM Cards ACLEDA Unity  ACLEDA Internet Bank

-

Cancel Transaction

| _2_ ) Enter Account Details

Enforce Strong Authentication(OTF)

{ea)

(4) Transaction Result

For any inquines, please kindly contact our Call Center (24/7):
Tel: #8655 (0)23 D04 444 Email : inquiny@acledabank.com.kh

+855 (0)15 98B 233 Website : wwwaclkedabank.com.kh

Powered By XPAY 2.0, Molla Technologies.

Figure 10.8: Acleda Bank Payment Page — Select Your Payment Option

Enter your account details on the next page. See Figure 10.9
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You are purchasing CO P-16040500007 at MOC for KHR
354 .00
Fee Charge USD 1.0
Payment session will expire in 243 seconds.

®

Select Payment Option

Enter Account Details

Bank Account Mumber : 3410011223515
Customer Mame : Tanyokhong
Account Number USD-34110011223515

Change Payment Opticn Cancel Transaction

Enforce Strong Authentication(OTP)

Transaction Result

For any inquines, please kindly contact our Call Center (24/7):

Tel: +B855 (0123 004 444 Email : inquiryi@aclkedabank.com. kh

+B55 (0)15 880 233 Website : wwwackdabank.com.kh

Powered By XPAY 2.0, Molla Technol ogies.

Figure 10.9: Acleda Bank Payment Page — Enter Your Account Details

Enter One-Time PIN (OTP) delivered via SMS or via SoftKey. See Figure 10.10.
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You are purchasing CO P-16040500007 at MOC for KHR
35400
Fee Charge USD 1.0

1) Select Payment Option
(2) Enter Account Details

(3) Enforce Strong Authentication(OTP)

You have maobile one time password security token assigned.
please use that for generating OTF.

Enter One Time 320574

Password :

(4) Transaction Result
For any inquiries, please kindly contact our Call Center (24/7):

Tel: +B55 (0123 004 444 Email : inquiny@acledabank.com. kh

+B55 (0)15 900 233 Website : wwwacledabank.com.kh

Powered By XPAY 2.0, Molla Technol ogies.

Figure 10.10: Acleda Bank Payment Page — Enter OTP

If payment is successful, you will be shown the page in Figure 10.12.
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v,
b{*b
A par

You are purchasing CO P-16040500007 at MOC for KHR
354.00
Fee Charge USD 1.0

(£ ) Enter Account Details

(3) Enforce Strong Authentication{OTF)

I Transaction Result

| = :.

You have successfully purchased CO P-16040500007 at MOC for KHR
354 .00

Far any inquiries, please kindly contact our Call Center (24/7):
Tel: +855 (0)23 004 444 Email : inquiry@aclkedabank.com.kh

+B55 (0)15 99D 233 Website | www.acledabank.com. kh

Powered By XPAY 2.0, Molla Technol ogies.

Figure 10.11: Acleda Bank Payment Page — Payment Success

*Note: Once the payment is successful, this page in Figure 10.11 will load briefly before redirecting
you to the page in Figure 10.13.
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New Acleda Bank Payment Transaction

Home

Payment Successful

You have made a successful payment to Acleda Bank.

Return to Outstanding Payments

Figure 10.12: Certificate of Origin Website payment success page (Acleda Bank Online Payment)

10.3 View Successful Payment Transaction Details

Click on “Return to Outstanding Payments” to return to the Outstanding Payments Page. When you
navigate to the CO Inbox, you will notice that the status of the CO application that was paid for has been
changed to “Paid”. See Figure 10.14.

CO Inbox
Home
Exporter Company All v
Form All v
Show| 100 v | entries Filter
No. % Form Reference No. Exporter Name Consignee Name Country Invoice No. Status Last Updated 1
1 A KHKN 1604000008 ECCLESIA EXPORTS CO ADAM LOH SaintKisand | INV-177 05-Apr-2016 14:06
PTELTD Mevis
2 A KHKN 1604000021 ECCLESIAEXPORTS CO  PHILLIP KOH SaintKiesand  INV-1928301-  Verified | 05-Apr-201611:09
PTELTD Nevis 3812938
A KHKN1604000020 ECCLESIA EXPORTS CO CLARKE KENT SaintKitsand | INV-9188723 [ Submitted | 05-Apr-2016 08:49
PTE LTD Mevis

Figure 10.13: CO application status changed to “Paid” after successful payment (Acleda Bank Online
Payment)

Click on the CO application to open up the CO Form details page. Then click on the “Fees & Payment”
tab on the CO Forms details page. Successful payment transaction(s) will be displayed on the Payment
History section (see Figure 10.14).
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Certificate of Origin (Form A)

Home « Certificate of Origin (Form A)

KHKN 1604000008 is [[27] ®

CO Form Fees & Payment  Signatory & Submission History

Fees Payable

EMF Fees KHR 231

Service Fees KHR 123

Total FOB EUR 123.00

Payment History

No. Status Payment No. Payment Date  Currency Amount Mode Bank Transaction ID Date Paid

1 m 16040500001 05-Apr-2016 KHR 354  Online (Single) Acleda Bank 1604051403011823782 05-Apr-2016

Figure 10.14: CO Form details page — Payment History section (Acleda Bank Online Payment)
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10.4 Filter Payments

The Filter feature allows payments to be searched based on the following:

ok wnNeE

Payment No.
Payment Type
Payment Date
Currency

Amount

Payment Description

To search for a payment based on the criteria listed above, enter the search keyword into the Filter text
field and the result will display all the payments with the keyword present. See Figure 10.16.

Outstanding Payments

Home

& 258 What's New

6 Mar 2016

1. yEuifjpudis o n i diissmsijpumnisnpigns
Select an exporter company to check for any outstanding payments.
2. gEAGRMITR Mg ESEnnsibssupURsiisshonSyws g SR guay
You can choose to pay all outstanding payments for each exporter company or make a single payment.
3. RN E R RN BEIUE MATUINS S ES Payment Advice SR SBgRGmigsey
Save the outstanding payments as 3 Payment Advice before you can make payment.
4, SN ATE Mg BT ERTI SIS RTINS TRWUEgNSY
Once your payment is successful, you can print out the Payment Receipt.

Notes

Companies marked * are pending approval for registration.

Show

No.

1

Exporter Company ECHO COMPANY PTE LTD M

Pay KHR 120,000 in Total

100 ¥ |entries Filter | 16040400047
Payment No. Payment Type Payment Date Currency Amount Payment Description
16040400047 CR 04-Apr-2016 KHR 60,000 Submission of Request CR-16040400021

Previous 1 Next

Figure 10.15: Outstanding Payments search using Filter by the Payment No. column
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11 Pay For An Individual CO Application Online via Wing Payment

Before final approval of your CO application, full payment must be made for it. To pay for CO
applications, go to your CO Inbox (see section 9.0).

Only CO applications with the status “Verified” can be paid for (see Figure 9.1).
Click on a “Verified” CO application and you will be redirected to the CO Form details page.

Click on the “Fees and Payment” tab to see the payment breakdown of the individual CO application
into EMF Fees and Service Fee. (See Figure 11.1)

To pay for the individual CO application, click on the Pay Fees button.

KHSG1608000033 is

CO Form Fees & Payment  Signatory & Submission History

Fees Payable

EMF Fees KHR 56,756,568
Service Fees KHR 5,123,123

Total FOB USD 78,567.00

Payment History

No. Status Payment No. Payment Date  Currency Amount  Mode Bank Transaction ID Date Paid

1 Pending Payment 16080800004 08-Aug-2016 KHR 61,879,691

Figure 11.1: Fees & Payment tab and Pay Fees button
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KHSG1608000033 is

CO Form Fees & Payment

Signatory & Submission

History

Cancel CO @

Pay KHR 61,879,691

Fees Payable

EMF Fees

Service Fees

KHR 56,756,568

KHR 5,123,123

Total FOB USD 78,567.00
Payment History
Neo. Status Payment No. Payment Date  Currency Amount  Mode Bank Transaction ID Date Paid
1 Pending Payment RIS 08-Aug-2016 KHR 61,879,601

Figure 11.2: Pay Fees button mouse over

When you mouse over the Pay Fees button, you will see the drop-down list for the total amount
payable. Click on that button and you will be directed to the Outstanding Payments page. See Figure
11.3.
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QOutstanding Payments

Home

iBSHE What's New
6 Mar 2016

{BaiiTrjsoiis ston iSdiis mimnijmmniaupignsy

Select an exporter company to check for any outstanding payments.
gamoifaifagemigesnijgansisssspndinsiiasionSusy g gadaiy gy

= = Ei = Eliat- g 5

You can choose to pay all outstanding payments for each exporter company or make a single payment.
SRS R IMNIELERILE MAIUINE S EH Payment Advice SESSHMIEMIgEY

Save the outstanding payments as a Payment Advice before you can make payment.
iminaiausmIgmBURgst s SE gan oIS wuEgnsy

Once your payment is successful, you can print out the Payment Receipt.

=

[

w

=

Notes

Companies marked * are pending approval for registration.

Exporter Company EXPORTER COMPANY 1 v

Pay KHR 61.879.691 in Total

Show 100 v entries Filter

No. Payment No. Payment Type Payment Date Currency  Amount Payment Description

1 16080800004 o 08-Aug-2016 KHR 61,879,601 Submissian of CO Application KHSG1608000033

Previous 1 Next

Figure 11.3: Outstanding Payments page

At the Outstanding Payments page, you can pay for only all payments that are currently payable for an
exporter company, or pay for an individual payment.
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Payment Advice

Home « Payment e Payment Advice

Unsaved Payment Advice

NOTE

Please save the Payment Advice first if you wish to make payment now or later,

Selected Payment(s) in Payment Advice

You have selected to pay for the following payment(s) in this payment advice:
Total Amount Payable: KHR 61,879,691

No. Payment No. Payment Type Payment Date Currency Amount Payment Description

1 16080800004 co 08-Aug-2016 KHR 61,879,691 Submission of CO Application KHSG1608000033

Figure 11.4: Unsaved Payment Advice Page

Before making a payment, you would need to save the payment advice to save the outstanding
payments at the current state.
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Payment Advice

Home « Payment « Payment Advice

7]

Payment Advice No. P-16080800005
EXPORTER COMPANY 1 (08-Aug-2016 13:29)

Selected Payment(s) in Payment Advice

You have selected to pay for the following payment(s) in this payment advice:
Total Amount Payable: KHR 61,879,691

No. Payment No. Payment Type Payment Date Currency Amount Payment Description

1 16080800004 co 61,879,691  Submission of CO Application KHSG1608000033

Payment Mode

| Please select your mode of payment below:

08-Aug-2016 KHR

Online Payment

You can make online payment with Acleda
Bank:

Pay Online with Acleda Bank

You need to complete your transaction
within 5 minutes after you click on Pay
Now.

Online Payment

‘You can make online payment with Wing:

Pay Online with Wing

You need to complete your transaction
within 5 minutes after you click on Pay
Now.

Manual Payment

If you have made payment via EFT (Electronic
Fund Transfer), select this option to submit
your payment details.

Pay Manually

Figure 11.5: Payment Advice page for selected CO

You will be directed to the Payment Advice page to make payment for saved payment advice. Click on
the Pay Online with Wing button under Online Payment section.

Note that you can also print a printer-friendly page of the current payment advice by clicking on the
printer button at the top right-hand side of the page. See Figure 11.6.
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Y %, Kingdom of Cambodia
“pbe—] Ministry of Commerce
N CO Automation

Payment Advice No. P-16080800005
Date 08-Aug-2016
EXPORTER COMPANY 1
77 WHITHART LANE
No. Invoice No. Description Quantity Unit Price (KHR) Sub-Total (KHR)
1 16080800004 Submission of CO Application KH5G1608000033 1 61,879,691 61,879,691

‘GRAND TOTAL (KHR) 61.879.691

Figure 11.6: Payment Advice Print Preview

11.1 Payment Confirmation Page

New Wing Payment Transaction

Home

Payment Confirmation

Do you wish to procesd to make payment?
You will be re-directed to Wing after you click Pay Now
Transaction 1D 160808133128859
Currency KHR
Amount 61,879,691
Advice No. P-16080800005

Description CO P-16080800005

IMPORTANT

You need to complete your transaction within 5 minutes after you click on
Pay Now.

Figure 11.7: Payment Confirmation page

You will be directed to the Payment Confirmation page after clicking on the Pay Online with Wing
button.
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11.2 Wing Online Payment Pages

Click on “Pay Now!” button to redirect to the Wing payment page. Key in your Wing Account number
and Payment Code and click on “Continue”. See Figure 11.8.

WING PAYMENT

Payto :

Item :

Amount :

Wing Account

Payment Code :

023 999 989

Ministry of Commerce

CO P-16063000004
How to generate the payment code:
KHR 40,000 1. Press *089%
2. Enter Wing Account
00001615 3. Select "8" for Customer, or "9" for WCX and Wing Staff
4. Enter your 4-digit PIN code

5. Screen will display a 6-digit payment code
828181

BACK CONTINUE

=Alf]y

Figure 11.8: Wing Payment portal page

Upon clicking “Continue”, you will be brought to the Wing Payment Confirmation page. See Figure 11.9.
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Wing Online Payment - C... % R i}

€ ) © R | hitps,//110.74218.219/onlinepay/wing/confirm @ | Q Search b l:=] 4+ H € =

PAYMENT CONFIRMATION

Pay 10 Ministry of Commerce
Item €O P-16063000004
Amount : KHR 40,000

Fee KHR 0

Total Amount © KHR 40,000

WING Account 00001615

Account Name WCX-KHR Wing Testing

BACK CONFIRM

=[al+ o]

Figure 11.9: Wing Payment Confirmation page

New Wing Payment Transaction

Home « New Wing Payment Transaction

Payment Successful

You have made a successful payment to Wing.
The payment advice and CO status will be updated in approximately 5 to 10 minutes.

Return to Outstanding Payments

Figure 11.10: Wing Payment Transaction Success page

MINISTRY OF COMMERCE CERTIFICATE OF ORIGIN AUTOMATION WEBSITE EXPORTERS’ OPERATIONS GUIDE v17.00 PAGE 107



11.3 View Successful Payment Transaction Details

Click on “Return to Outstanding Payments” to return to the Outstanding Payments Page. When you
navigate to the CO that you have just paid for, you will see that its status is “Paid”. See Figure 11.11.

Payment Advice No. P-16080300002 is [ (2]

AKEENTEX PTE LTD (03-Aug-2016 14:32)

Online Payment

This payment advice is already paid.

Bank

Bank Transaction No.

Core Reference No.

Currency

Amount

Date Paid

Remarks

Wing

160803143214349

KHR

200,000

03-Aug-2016

CO P-16080300002

1

No.

Selected Payment(s)

No.

y Type

CR

¥y

16080300001

Date  Currency Amount Payment Description

03-Aug-2016 KHR 200,000 Submission of Request CR-16080300001

Figure 11.11: Paid CO Status
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[Easmaiigsy
Ministry of Commerce

‘v . P
u 3".3’] S13 U Lﬁ'l [a]
FIUTiG FUS{ER (Payment Date): 24-Jul-2016
w=ai: G (Order No.): P-16063000004
RS aNBURUE RS (Transaction ID): 160724230047257
ffianigig 18 (Payment Method): Wing (Online)
s BER R (Customer Name): CHOONG CHONG YEW
s¥#AIT (Organization): NEW COMPANY
M N2 (Address): -
No. Payment No. Description Quantity Unit Price (KHR)
1 16063000003 Submission of Request CR-16063000003 1 40,000

Total (KHR)

This receipt generated by the Certificate Origin System of the Ministry of Commerce
s Risisno MU S SuigngignusupsuaniSo IepE g amefigey

Figure 11.11: Receipt of Paid CO

Sub-Total (KHR)
40,000

40,000

Once payment has been successfully made, you will receive a notification email in your email inbox
(registered with the system), notifying you of the payment that has been successful. See Figure 11.12.

Mon 25072016 12:02 AM
CO Automation Team <co-noreply@moc.gov.kh>

Online Payment [160724230047257] (Paid)
To CHOONG CHONG YEW

@ Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

Dear SirfMadam,
You have made a payment.

Payment Information:

Payment Date: 24-Jul-2016

Bank: Wing

Payment Mode: Online

Reference No.: 160724230047257
Remarks: CO P-16063000004
Payment No(s): 16063000003
Total Amount: KHR 40,000

Regards,

CO Automation Team
Ministry of Commerce

P.S. This is an unattended mailbox. Please do not reply to this email.

Figure 11.12: Payment Notification email
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11.4 Filter Payments

The Filter feature allows payments to be searched based on the following:

7.
8.
9.

10.
11.
12.

Payment No.
Payment Type
Payment Date
Currency

Amount

Payment Description

To search for a payment based on the criteria listed above, enter the search keyword into the Filter text
field and the result will display all the payments with the keyword present. See Figure 11.13.

Outstanding Payments

Home

& 258 What's New

6 Mar 2016

1. yEuifjpudis o n i diissmsijpumnisnpigns
Select an exporter company to check for any outstanding payments.
2. gEAGRMITR Mg ESEnnsibssupURsiisshonSyws g SR guay
You can choose to pay all outstanding payments for each exporter company or make a single payment.
3. RN E R RN BEIUE MATUINS S ES Payment Advice SR SBgRGmigsey
Save the outstanding payments as 3 Payment Advice before you can make payment.
4, SN ATE Mg BT ERTI SIS RTINS TRWUEgNSY
Once your payment is successful, you can print out the Payment Receipt.

Notes

Companies marked * are pending approval for registration.

Show

No.

1

Exporter Company ECHO COMPANY PTE LTD M

Pay KHR 120,000 in Total

100 ¥ |entries Filter | 16040400047
Payment No. Payment Type Payment Date Currency Amount Payment Description
16040400047 CR 04-Apr-2016 KHR 60,000 Submission of Request CR-16040400021

Previous 1 Next

Figure 11.13: Outstanding Payments search using Filter by the Payment No. column
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12 Pay For An Individual CO Application Manually

At this page, your payment advice is shown. Click on the “Pay Manually” button to make the payment
manually.

Payment Advice

Home e Payment « Payment

7]

Payment Advice No. P-16063000004
NEW COMPANY (30-Jun-2016 10:49)

Selected Payment(s) in Payment Advice

You have selected to pay for the following paymentis) in this payment advice:
Total Amount Payable: KHR 40,000

No. Payment No. Payment Type Payment Date Currency Amount Payment Description

1 16063000003 CR 30-Jun-2016 KHR 40,000 Submission of Request CR-16063000003

Payment Mode

| Please select your mode of payment below:

Online Payment Online Payment Manual Payment

You can make online payment with Acleda You can make online payment with Wing: If you have made payment via EFT (Electronic
Bank: Fund Transfer), select this option to submit

your payment details.

Pay Online with Acleda Bank Pay Online with Wing Pay Manually

You need to complete your transaction You need to complete your transaction
within 5 minutes after you click on Pay within 5 minutes after you click on Pay
Now. Now.

Figure 12.1: Payment Advice Page
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Manual Payment

Home « Payment « Manual Payment

Manual Payment

Notes

Please fill in the details of your manual payment below.
Fields marked * are required.
Currency KHR
Amount 662
Payment No(s). 16040500003

Description CO P-16040500004

Bank * FTB Bank T
Bank Transaction No. * FTB-77777-11111
Upload Bank Receipt B Bank Receipt.docx Change

Acceptable file formats: DOC, PDF, GIF, |PG, PNG

Date Paid * 27032016 &

Remarks Payment made through FTB Bank

Figure 12.2: Manual Payment Page Filled Up

Figure 12.2 shows the Manual Payment page with all mandatory fields filled in.

Manual Payment

Home « Payment « Manual Payment

Payment Successful

You have submitted the details of your manual payment successfully.
Your payment will be reviewed by the CO Automation Team.

Return to Outstanding Payments

Figure 12.3: Certificate of Origin Website payment success page (Manual Payment)

Once you click the ‘Return to Outstanding Payments” button in Figure 12.3, you will be brought to the
Outstanding Payments Page.
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12.1 View Successful Payment Transaction Details

CO Inbox

Home

Exporter Company

Form
Show| 100 v entries
No. & Form Reference No.
1 A KHKMN 1604000021

2 A KHKN 1604000008
3 A KHKMN 1604000020
4 A KHKN 1604000012
5 A KHKM 1604000007

All

All

Exporter Name

ECCLESIA EXPORTS CO
PTELTD

ECCLESIA EXPORTS CO
PTELTD

ECCLESIA EXPORTS CO
PTELTD

ECCLESIA EXPORTS CO
PTELTD

ECCLESIA EXPORTS CO
PTELTD

Consignee Name Country

PHILLIP KOH Saint Kites and
Nevis

ADAM LOH Saint Kitts and
Nevis

CLARKE KENT Saint Kites and
Nevis

CLARKE KENT Saint Kitts and
Nevis

ADAM LOH Saint Kitts and
Nevis

Invoice No. Status

INV-1928391-
3212038
INV-9188723 e

INV-299

Filter

Last Updated IF

05-Apr-2016 10:

05-Apr-2016 09:57

05-Apr-2016 08:43

04-Apr-2016 13:10

01-Apr-2016 13:59

Figure 12.4: CO application status changed to “Paid Manually” after successful payment (Manual

Payment)

When you go back to the CO Inbox, you will be able to see the status of the CO that you have just
recently paid for. As can be seen in the Figure above, the status is ‘Paid Manually’.

*Note: The CO record has its status changed to “Paid Manually

be approved by MOC Finance before it is changed to “Paid”.

” s
1

n Figure 12.4 as the payment has to
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Certificate of Origin (Form A)

Home « Certificate of Origin (Form A

KHKN1604000021 is

CO Form Fees & Payment

Signatory & Submission

History

Cancel CO

Fees Payable

EMF Fees

Service Fees

Total FOB

KHR 284

KHR 378

EUR 154.00

No. Status

Payment No.

1 Pending Verification 16040500003

05-Apr-2016

PaymentDate  Currency

KHR

Payment History

Amount  Mode

662 Manual (Single)

Bank Transaction ID Date Paid

FTB Bank FTB-77777-11111 27-Mar-2016

Figure 12.5: CO Form details page — Payment History section (Manual Payment)

Select a CO and click on the Fees & Payment tab. At the Payment History section, these are the possible

statuses:

1. Pending Payment — payment has to be made against this CO

2. Pending Verification — manual payment has been made pending verification by MOC Finance
3. Paid — payment has been made. In the case of manual payments, the payment has been verified

by MOC Finance.

12.2 Rejected Manual Payment(s)

In the event that the MOC Finance personnel rejects the Manual Payment, the status of the CO will
revert back to ‘Verified’. This means that the original payment was unsuccessful and another payment

transaction would have to be performed. See Figure 12.6.
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CO Inbox

Home
Exporter Company All v
Form All v
Show| 100 v entries Filter | KHKN1604000021
No. % Form Reference No. Exporter Name Consignee Name Country Invoice No. Status Last Updated ¥
1 A KHKN1604000021 ECCLESIA EXPORTS COPTE  PHILLIP KOH Saintkimsang  INv-io28301- [ 05-Apr-2016 11:09
LTD Nevis 3812938

Previous = 1  Next

Figure 12.6: CO application status changed back to “Verified” after rejection of payment (Manual
Payment)

Certificate of Origin (Form A)

Home

KHKN 1604000021 is [T

CO Form Fees & Payment Signatory & Submission History

No. Date Status Action By Remarks

1 05-Apr-2016 11:09 Verified FINANCE Payment Rejected

2 05-Apr-2016 10:52 Paid Manually JOHN DOE Manual payment for payment #16040500003
3 05-Apr-2016 10:43 Verified JEREMY Verified

{EMF: KHR 284, Service Fee: KHR 378)

4 05-Apr-2016 10:43 Reviewed JEREMY Reviewed
(EMPF: KHR 284, Service Fee: KHR 378)

3 05-Apr-2016 10:41 Submitted JOHN DOE New CO Application
(EMF: KHR 284)

Figure 12.7: CO Form details page — History section (Rejection of Manual Payment)

Rejected payments are recorded in the CO History tab. See Figure 12.7.
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12.3 Filter Outstanding Payments

The Filter feature allows payments to be searched based on the following:

1. Payment No.

2. Payment Type

3. Payment Date

4. Currency

5. Amount

6. Payment Description

To search for a payment based on the list of criteria above, enter the search keyword into the Filter text

field and the result will display all payments with the keyword present. See Figure 12.8.

Outstanding Payments

Home

&2 58 What's New
6 Mar 2016
1. yEuifjpudis o n i diissmsijpumnisnpigns
Select an exporter company to check for any outstanding payments.
2. gEAGRMITR Mg ESEnnsibssupURsiisshonSyws g SR guay
You can choose to pay all outstanding payments for each exporter company or make a single payment.
3. RN E R RN BEIUE MATUINS S ES Payment Advice SR SBgRGmigsey
Save the outstanding payments as 3 Payment Advice before you can make payment.
4, SN ATE Mg BT ERTI SIS RTINS TRWUEgNSY
Once your payment is successful, you can print out the Payment Receipt.

Notes

Companies marked * are pending approval for registration.

Exporter Company ECHO COMPANY PTE LTD M
Show| 100 v | entries Filter | 16040400047
No. Payment No. Payment Type Payment Date Currency Amount Payment Description
1 16040400047 CR 04-Apr-2016 KHR 60,000 Submission of Request CR-16040400021
Previous = 1 Next
Figure 12.8: Outstanding Payments search using Filter by the Payment No. column
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13 Payment Advices: Pay For Multiple CO Applications

13.1 By Exporter Company

The system allows you to group payments under a Payment Advice. This feature allows you save and pay
for a group of multiple COs to complete the payment transaction at a later date.

Navigate to the Payment > Outstanding Payments menu to view outstanding payments.

Kingdom of Cambodia
Ministry of Commerce Home  About CO FAQ  Support  Contact Us w

CO Automation LEESE 1S

CO Inbox Payment

Outstanding

Outstanding Payments

Home 1ent Recei

s =258 What's New
6 Mar 2016

1. ifaifinudfizsion Sdiissisaijumnianjgig sy
Select an exporter company to check for any outstanding payments.
2. gamoiifugumignssimansinssapipedissionSows g goéniy gwn
You can c‘hoose Eo pay all outstanding payments for each exporter company or make a3 single payment.
3. IMPE AR E NS N{EHIUE MAIUIMESB SN Payment Advice YR EngRi§mignsy
Save the outstanding payments as a Payment Advice before you can make paymeant.
4 iEmnatapmignSiungsmsths du gaa sicun TS wuEga sy
Once your payment is successful, you can print out the Payment Receipt.

Notes

Companies marked * are pending approval for registration.

Exporter Company Select an Exporter Company

Show| 100 v entries Filter

No. Payment No. Payment Type Payment Date Currency  Amount Payment Description
There are currently no outstanding payments

Previous Next

Figure 13.1: Outstanding Payments page — pay for multiple COs
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Outstanding Payments

Home

iS=2H8 What's New

6 Mar 2016

1 sifafupmsiiasiion idissmaijuwniaugisnsy
select an exporter company to check for any outstanding payments.
2. gemoiEmifugasmigo ssipinhsibsdsussissisnSyws 4 gons Al gy
= = g = =% g 5
You can choose to pay all outstanding payments for each exporter company or make a single payment.
3. IRPY A B IRNIE (RIS MAISINEBES Payment Advice S8 SRS Mig sy
Save the outstanding payments as a Payment Advice before you can make payment.
4, iRINIEMIAIZ R SIUAEATI SN B S R TN TR WU{RgNSY
©nce your payment is successful, you can print out the Payment Receipt.

Notes

Companies marked * are pending approval for registration.

Exporter Company Select an Exporter Company v

Select an Exporter Company
CAMRY STOCK PTE LTD
ECCLESIA EXPORTS CO PTELTD
ECHO COMPANY PTE LTD

Show| 100 v |entries JEM TRADING PTE LTD
MAGNETO EXPORTS CO
No. Payment No. Payment Type Payment Date Currency  Amount Payment Description

There are currently no outstanding payments.

Figure 13.2: Outstanding Payments Exporter Company drop-down list

Previous

Once you have selected an Exporter Company from the drop-down list (see Figure 13.2), all outstanding

payments for the selected company will be displayed (see Figure 13.3).
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Outstanding Payments

Home

iHen =288 What's New

6 Mar 2016

1. qEadTEed e S @ dinsmsiEianis uEiga sy

Select an exporter company to check for any outstanding payments.
2. e oS i E Mg B SE RN S ROMEUREls Siom YW § §OE Al gwa

‘You can choose to pay all outstanding payments for each exporter company or make a single payment.

3. IRPS A BIH IR L{EIUE MAIUINESIHES Payment Advice SR SRgERIEMignsy
Save the outstanding payments as a Payment Advice before you can make payment.

4, $EIOE BAIE S BIUR E ST SNBSS S H ST ST mUE g sy
Once your payment is successful, you can print out the Payment Receipt.

Notes

Companies marked * are pending approval for registration.

Exporter Company

JEM TRADING PTE LTD

Pay KHR 1.750 in Total

Show 100 v |entries Filter

No. Payment No. Payment Type Payment Date Currency Amount Payment Description

1 16040500015 o 03-Apr-2018 KHR 1,300 Submission of CO Application KHCO 1604000026
1 16040500016 co 03-Apr-2016 KHR 430 Submission of CO Application KHUS1604000027

Previous 1 Next
Figure 13.3: Outstanding Payments filtered by Exporter Company
Click on the “Pay KHR<amount> in Total” button to proceed to the next page (see Figure 13.4).
PAGE 119

MINISTRY OF COMMERCE CERTIFICATE OF ORIGIN AUTOMATION WEBSITE EXPORTERS’ OPERATIONS GUIDE v17.00



Payment Advice

Home « Payment « Payment Advice

Unsaved Payment Advice

NOTE

Please save the Payment Advice first if you wish to make payment now or later.

You have selected to pay for the following payment(s) in this payment advice:
Total Amount Payable: KHR 1,750

Ne. Payment No. Payment Type Payment Date Currency Amount  Payment Description
1 16040500015 co 05-Apr-2016 KHR 1,300  Submission of CO Application KHCO1604000026
2 16040500016 o 05-Apr-2016 KHR 450  Submission of CO Application KHUS1604000027

Selected Payment(s) in Payment Advice

Save Payment Advice

Figure 13.4: Unsaved Payment Advice page

The Unsaved Payment Advice page (Figure 13.4) displays a list of outstanding payments. Click on “Save

Payment Advice” to save the group of displayed outstanding payments.
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Payment Advice

Home « Payment « Payment Advice

[19]

Payment Advice No. P-16080800008
EXPORTER COMPANY 1 (08-Aug-2016 14:11)

Selected Payment(s) in Payment Advice

You have selected to pay for the following payment(s) in this payment advice:
Total Amount Payable: KHR 6,612,081,997

No. Payment No. Payment Type Payment Date Currency Amount  Payment Description
1 16080800006 [ae] 08-Aug-2016 KHR 964,531,879 Submission of CO Application KH5G1608000034
2 16080800007 (€] 08-Aug-2016 KHR 5,647,550,118  Submission of CO Application KHSG1608000035

Payment Mode

| Please select your mode of payment below:

Manual Payment

Online Payment

You can make online payment with Acleda
Bank:

Pay Online with Acleda Bank

You need to complete your transaction
within 5 minutes after you click on Pay
Now.

Online Payment

Y¥ou can make online payment with Wing:

Pay Online with Wing

You need to complete your transaction
within 5 minutes after you click on Pay
Now.

If you have made payment via EFT (Electronic
Fund Transfer), select this option to submit
your payment details.

Pay Manually

Figure 13.5: Saved Payment Advice page

The figure above shows the Saved Payment Advice page. Saved payment advices can be accessed by
navigating to the Payment > Payment Advices > Outstanding menu.

13.1.1 Print Payment Advice

To print a payment advice, click on the printer icon at the furthest right column. A new window will
open with the print dialog displayed.
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), Kingdom of Cambodia

sl Ministry of Commerce
§ CO Automation

PAYMENT ADVICE

Payment Advice No. P-16040500017
Date 05-Apr-2016

JEM TRADING PTE LTD
1 OLDHAM LANE

No. Invoice No. Description Quantity Unit Price (KHR) Sub-Total (KHR)
1 16040500015 Submission of CO Application KHCO1604000026 1 1.300 300
2 16040500016 Submission of CO Application KHUS1604000027 1 450 450
GRAND TOTAL (KHR) 1,750
Figure 13.6: Print Payment Advice for Multiple Payment
13.2 Pay Online with Acleda Bank
You will be redirected to the Payment Confirmation page once you click on “Pay Online with Acleda
Bank” in Figure 13.5. Click on the “Pay Now!” button at the Payment Confirmation page (see Figure
13.7).
New Acleda Bank Payment Transaction
Home
Payment Confirmation
Do you wish to proceed to make payment?
You will be re-directad to Acleda Bank after you click Pay Now
TransactionID  1604051628007928170
currency KHR
Amount 1.750
Payment No(s).  16040500015,16040500016
Description CO P-16040500017
IMPORTANT
Please remember to click on "Return to Merchant” on the Acleda Bank
successful payment page after you have completed your payment.
ailure Il re T inthe CO 4 r
stem ar ti | ected timel
Figure 13.7: Acleda Bank Payment Confirmation page
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You are purchasing CO P-16040500007 at MOC for KHR
354.00
Fee Charge USD 1.0
Payment session will expire in 298 seconds.

1) Select Payment Option

B L oo emew

ACLEDA Bank Account ACLEDA ATM Cards ACLEDA Unity  ACLEDA Internet Bank

?.

Cancel Transaction

(2) Enter Account Details
(3) Enforce Strong Authentication(OTF)

| _4_ ) Transaction Result

For any inquiries, please kindly contact our Call Center (24/7):
Tel: +B55 (0123 004 444 Email : inquiry@acledabank.com.kh

+855 (0)15 98B 233 Website : wwwaclkedabank.com.kh
Powered By XPAY 2.0, Molla Technologies.

Figure 13.8: Acleda Bank Payment Page — Select Your Payment Option

Enter your account details on the next page. See Figure 13.9
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You are purchasing CO P-16040500007 at MOC for KHR
354 .00
Fee Charge USD 1.0
Payment session will expire in 243 seconds.

®

Select Payment Option

Enter Account Details

Bank Account Mumber : 3410011223515
Customer Mame : Tanyokhong
Account Number USD-34110011223515

Change Payment Opticn Cancel Transaction

Enforce Strong Authentication(OTP)

Transaction Result

For any inquines, please kindly contact our Call Center (24/7):

Tel: +B855 (0123 004 444 Email : inquiryi@aclkedabank.com. kh

+B55 (0)15 880 233 Website : wwwackdabank.com.kh

Powered By XPAY 2.0, Molla Technol ogies.

Figure 13.9: Acleda Bank Payment Page — Enter Your Account Details

Enter One-Time PIN (OTP) delivered via SMS or via SoftKey. See Figure 13.10.
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You are purchasing CO P-16040500007 at MOC for KHR
35400
Fee Charge USD 1.0

1) Select Payment Option
(2) Enter Account Details

(3) Enforce Strong Authentication(OTP)

You have maobile one time password security token assigned.
please use that for generating OTF.

Enter One Time 320574

Password :

(4) Transaction Result
For any inquiries, please kindly contact our Call Center (24/7):

Tel: +B55 (0123 004 444 Email : inquiny@acledabank.com. kh

+B55 (0)15 900 233 Website : wwwacledabank.com.kh

Powered By XPAY 2.0, Molla Technol ogies.

Figure 13.10: Acleda Bank Payment Page — Enter OTP

If payment is successful, you will be shown the page in Figure 13.12.
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You are purchasing CO P-16040500007 at MOC for KHR
354.00
Fee Charge USD 1.0

(£ ) Enter Account Details

(3) Enforce Strong Authentication{OTF)

I Transaction Result

| = :.

You have successfully purchased CO P-16040500007 at MOC for KHR
354 .00

Far any inquiries, please kindly contact our Call Center (24/7):
Tel: +855 (0)23 004 444 Email : inquiry@aclkedabank.com.kh

+B55 (0)15 99D 233 Website | www.acledabank.com. kh

Powered By XPAY 2.0, Molla Technol ogies.

Figure 13.11: Acleda Bank Payment Page — Payment Success

*Note: Once the payment is successful, this page in Figure 13.11 will load briefly before redirecting
you to the page in Figure 13.13.
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New Acleda Bank Payment Transaction

Home

Payment Successful

You have made a successful payment to Acleda Bank.

Return to Outstanding Payments

Figure 13.12: Payment Successful page
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13.3 Pay Online with Wing

You will be redirected to the Payment Confirmation page once you click on “Pay Online with Wing” in

Figure 13.5. Click on the “Pay Now!” button at the Payment Confirmation page (see Figure 13.13).

New Wing Payment Transaction

Home

Payment Confirmation

Do you wish to proceed to make payment?
Youwill be re-directed to Wing after you click Pay Now
Transaction 1D 160808133128859
Currency KHR
Amount 61,879,691
Advice No. P-16080800005

Description CO P-16080800005

IMPORTANT

i to comp

You n r transaction within 5 minutes aft

Figure 13.13: Payment Confirmation page

You will be directed to the Payment Confirmation page after clicking on the Pay Online with Wing

button.
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Click on “Pay Now!” button to redirect to the Wing payment page. Key in your Wing Account number
and Payment Code and click on “Continue”. See Figure 13.14.

WING PAYMENT

Payto:

Item :

Amount :

Wing Account

Payment Code :

023 999 989

Ministry of Commerce

CO P-16062000004

KHR 40,000
00001615

828181

BACK CONTINUE

How to generate the payment code:

1. Press *989%

2. Enter Wing Account

3. Select "8" for Customer, or "9" for WCX and Wing Staff
4. Enter your 4-digit PIN code

5. Screen will display a 6-digit payment code

(= Al f]y

Figure 13.14: Wing Payment portal page

Upon clicking “Continue”, you will be brought to the Wing Payment Confirmation page. See Figure

13.15.
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Wing Online Payment - C... % R i}

€ ) © R | hitps,//110.74218.219/onlinepay/wing/confirm @ | Q Search b l:=] 4+ H € =

PAYMENT CONFIRMATION

Pay 10 Ministry of Commerce
Item €O P-16063000004
Amount : KHR 40,000

Fee KHR 0

Total Amount © KHR 40,000

WING Account 00001615

Account Name WCX-KHR Wing Testing

BACK CONFIRM

=[al+ o]

Figure 13.15: Wing Payment Confirmation page

New Wing Payment Transaction

Home « New Wing Payment Transaction

Payment Successful

You have made a successful payment to Wing.
The payment advice and CO status will be updated in approximately 5 to 10 minutes.

Return to Outstanding Payments

Figure 13.16: Wing Payment Transaction Success page
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13.4 Manual Payment

At the Payment Advice page, click on the “Pay Manually” button to make manual payment for the group

of payments. You will then be redirected to the Manual Payment Page. See Figure 13.17.

Manual Payment

Home

Manual Payment

Motes

Fields marked * are required.

Currency

Amount

Payment No(s).

Description

Bank *

Bank Transaction No. *

Upload Bank Receipt

Date Paid *

Remarks

Please fill in the details of your manual payment below.

KHR.
1,600
16040500011, 16040500012

CO P-16040500014

FTB Bank v

FTB-77777-55555

[ Bank Receipt.docx Change

Acceptable file formats: DOC, PDF, GIF, PG, PNG

03-03-2016 &

Payment made through FTB Bank

Figure 13.17: Manual Payment page

Key in the applicable manual payment fields and click “Submit”. Once a manual payment is submitted,
you will be redirected to the “Payment Successful” page (see Figure 13.18). Click “Return to Outstanding

Payments”.
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Manual Payment

Home

Payment Successful

¥ou have submitted the details of your manual payment successfully.
Your payment will be reviewed by the CO Automation Team.

Return to Outstanding Payments

Figure 13.18: Payment Successful page

CO Inbox
Home
Exporter Company All v
Show| 100 v entries Filter
No. % Form Reference No. Exporter Name Consignee Name Country Inveice No. Status
1 A KHUS1604000025 JEM TRADING PTE LTD AMY STARK United States INV-9777771
2 A KHUS1604000024 JEM TRADING PTE LTD OSWALD STARK United States INV-0777770
3 A KHKM 1604000021 ECCLESIA EXPORTS CO PHILLIP KOH SaintKitts and  INV-1928391-
PTELTD Nevis 3812938
4 A KHKM 1604000023 ECCLESIAEXPORTS CO  ADAM LOH SaintKittsand  INV-1231233
PTELTD Nevis
5 A KHKM 1604000008 ECCLESIAEXPORTS CO  ADAM LOH SaintKitts and  INV-177
PTELTD Nevis

Figure 13.19: CO Inbox page with CO status updated to “Paid Manually”

Last Updated IF

05-Apr-2016 15:11

.

05-Apr-2016 15:11

o

w
=
&

05-Apr-2016 15

05-Apr-2016 14:43

05-Apr-2016 14:06

At your CO Inbox, the status of the paid for COs have been updated to “Paid Manually”. See Figure
13.20. Once the manual payment has been verified by MOC Finance, the status will be updated to

“Paid”.
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13.5 Rejected Manual Payment

In the event that MOC Finance rejects the Manual Payment transaction, the status of the affected COs
will revert to “Verified” (see Figure 13.20). A new payment transaction has to be performed — either

online or manually.

CO Inbox

Home

Exporter Company

Show| 100 v |entries

No. W Form Reference No.

1 A KHUS1604000024
2 A KHUS1604000025
3 A KHKN 1604000021
4 A KHKN 1604000023
5 A KHKN 1604000008

Exporter Name
JEM TRADING PTE LTD
JEM TRADING PTE LTD

ECCLESIA EXPORTS CO
PTELTD

ECCLESIA EXPORTS CO
PTELTD

ECCLESIA EXPORTS CO
PTELTD

Consignee Name
OSWALD STARK
AMY STARK

PHILLIP KOH

ADAM LOH

ADAM LOH

Country
United States
United States

Saint Kitts and

Nevis

Saint Kites and

Nevis

Saint Kitts and

Nevis

Invoice No.

INV-9777770

INV-9777771

INV-1928391-
3812938

INV-1231233

INV-177

Filter

Status

Figure 13.20: CO status revert to “Verified” upon manual payment rejection

Last Updated |F

05-Apr-2016 3
05-Apr-2016 15:13
05-Apr-2016 15:06
03-Apr-2016 14:43
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14 Payment Advices

Payment Advices form a single or a group of payments for which a payment transaction — online or
outstanding, is made against. Payment Advices can be saved for a payment to be transacted or finalized
at a later time.

14.1 Outstanding Payment Advices

All saved outstanding payment advices can be accessed via the Payment > Payment Advices >
Outstanding menu.

Kingdom of Cambodia
Ministry of Commerce Home  AboutCO  FAQ  Support  Contact Us
' CO Automation (LSS

Product Management rM ement Payment

Request Inbox

CO Inbox

Outstanding Payments

Outstanding

Payment Al S Outstanding

LGS gyment R Paid

Show| 100 v entries Filter
No. Advice No. Advice Title Amount (KHR) Advice Date
1 P-16041100002 ECHO COMPANY PTE LTD (11-Apr-2016 09:18) 120,000 11-Apr-2016
2 P-16080400001 ABC EXPORTS CO. (04-Aug-2016 08:33) 8,000 04-Aug-2016
3 P-16080800002 ABC EXPORTS CO. (08-Aug-2016 08:30) 3546 (08-Aug-2016

Figure 14.1: Outstanding Payment Advices Page

Figure 14.1 displays outstanding payment advices. Click on an individual payment advice to view details
of the individual payment advice. See Figure 14.2.
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Payment Advice

Home « Payment « Payment Advice

Payment Advice No. P-16063000004 =
NEW COMPANY (30-Jun-2016 10:49)

Selected Payment(s) in Payment Advice

You have selected to pay for the following paymentis) in this payment advice:
Total Amount Payable: KHR 40,000

No. Payment No. Payment Type Payment Date Currency Amount Payment Description

1 16063000003 R 30-Jun-2016 KHR 40,000 Submission of Request CR-16063000003

Payment Mode

| Please select your mode of payment below:

Cnline Payment Online Payment Manual Payment
You can make online payment with Acleda You can make online payment with Wing: If you have made payment via EFT (Electronic
Bank: Fund Transfer), select this option to submit

your payment details.

Pay Online with Acleda Bank Pay Online with Wing Pay Manually

You need to complete your transaction You need to complete your transaction
within 5 minutes after you click on Pay within 5 minutes after you click on Pay
Now. Now.

Figure 14.2: Payment Advice Page
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14.2 Paid Payment Advices

All paid payment advices can be accessed via the Payment > Payment Advices > Paid menu.

i Kingdom of Cambodia
Ministry of Commerce Home  AboutCO  FAQ  Support  Contact Us

' CO Automation

CO Inbox Request Inbox Certific of Origin ’ro ement ort: a ent Payment

Qutstanding

show| 10 ¥ | entries Filter
No. Advice No. Advice Title Amount (KHR) Advice Date Status
1 P-16022500030 ECCLESIA EXPORTS CO PTE LTD (25-Feb-2016 15:25) -1,223111  25-Feb-2016
2 P-16022500033 ECCLESIA EXPORTS CO PTE LTD (25-Feb-2016 16:14) 1,840,248  25-Feb-2016
3 P-16022500036 ECCLESIA EXPORTS CO PTE LTD (25-Feb-2016 16:36) 145,500 25-Feb-2016
a4 P-16030100003 ECCLESIA EXPORTS CO PTE LTD {01-Mar-2016 09:36) 28,344  01-Mar-2016
5 P-16030200024 ECCLESIA EXPORTS CO PTE LTD (03-Mar-2016 13:08) 79,004  03-Mar-2016
3 P-16030700007 ECCLESIA EXPORTS CO PTE LTD (07-Mar-2016 13:19) 2,258  07-Mar-2016
7 P-16030700010 ECCLESIA EXPORTS CO PTE LTD (07-Mar-2016 14:09) 14721 07-Mar-2016
8 P-16030700013 ECCLESIA EXPORTS CO PTE LTD (07-Mar-2016 14:24) 251,008  07-Mar-2016
a P-16030700016 ECCLESIA EXPORTS CO PTE LTD (07-Mar-2016 15:00) 45,635  07-Mar-2016
10 P-16030700019 ECCLESIA EXPORTS CO PTE LTD {07-Mar-2016 15:15) 297,687 07-Mar-2016
Previous 1 2 3 4 Nex

Figure 14.3: Paid Payment Advices Page

Figure 14.3 displays outstanding payment advices. Click on an individual payment advice to view details
of the individual payment advice.

14.3 Print Payment Advice

To print a payment advice (see Figure 14.4), click on the printer icon either at the top right-hand corner
of the window within each Payment Advice record or the printer icon at the last column of the
Outstanding or Paid pages.
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Kingdom of Cambodia
Ministry of Commerce
CO Automation

PAYMENT ADVICE

Payment Advice No. P-16040400020
Date 04-Apr-2016

ECCLESIA EXPORTS CO PTELTD
LENTOR AVE DRIVE 20123

No. Invoice No. Description Quantity Unit Price (KHR) Sub-Total (KHR)
1 16040400018 Submission of Request CR-16040400010 1 50,000 50.000
GRAND TOTAL (KHR) 50,000

Figure 14.4: Print Preview of Payment Advice

14.4 CO Expiration

COs that are Verified and are pending payment will automatically expire after 15 days. To view COs
that have expired, navigate to Application Enquiry under Certificate Of Origin. Select Expired under
Status and click on ‘Search’ to view the Expired Cos. Refer to Figure 14.5. Click on the application to view

the CO’s details. Refer to Figure 14.6.

Application Enquiry

Home

Reference / Invoice No. Reference or Invoice

Exporter / Consignee Exporte Consignee Nam

Form All v
Country All v
Status Draft | Submitted | Escalate To Office Chief  Escalate To Director | Reviewed  Verified = Paid Manually

Paid | Approved | Rejected | Returned  Cancelled | Aborted | Replaced

Show| 100 v entries Filter

No. % Form Reference No. Invoice No. Exporter Name Consignee Name Country Status Last Updated 1t

A KHAM1605000028 2 SUG EXPORTS D POPEYE Armenia  Expired | 25Jul-2016 08:13

]

1 Next

m

Figure 14.5: Expired COs under Application Enquiry
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Certificate of Qrigin (Form A)

Home « Certificate of Origin (Form A)

KHAM1605000028 is B ®

CO Form Fees & Payment  Signatory & Submission History

Application Priority

Priority Standard

Exporter Details

| Goods consigned from (exporter's business name, address, country)

Exporter Name SUG EXPORTS D

Exporter Address ASD
TEL: 123

Place of Submission PHNOM PENH

Signatory PUBLIC USER

Figure 14.6: Expired CO’s details
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15 Payment Receipts

To view Payment Receipts, navigate to the Payment > Payment Receipts menu. See Figure 15.1. Click on
the printer icon on the far right column to print an individual Payment Receipt. A new window will open
with the print dialog displayed (see Figure 15.2).

Kingdom of Cambodia
Ministry of Commerce Home  AboutCO  FAQ  Support  ContactUs
CO Automation

CO Inbox Request Inbox Certific Product Management

Expor

Payment Receipts

Home vme .

Show| 10 ¥ entries Filter
No. Transaction ID Bank Mode Amount (KHR) Date Paid
1 Wing_01 Wing Manual 200,000  25-ul-2016
2 zHC FTB Bank Manual 8,000 18-May-2016
3 c FTB Bank Manual 8,000 18-May-2016
4 ACE123 Acleda Bank Manual 8,000 15-Apr-2016
5 16041500026 CO P-16041500027 Acleda Bank Manual 8000 15-Apr-2016
& 16041500023 CO P-16041500025 Acleda Bank Manual 8000 15-Apr-2016
7 ACE123 Acleda Bank Manual 8,000 15-Apr-2016
8 ACE123 Acleda Bank Manual 8,000 15-Apr-2016
a ACE12345 Acleda Bank Manual 456  14-Apr-2016
10 ACE123 Acleda Bank Manual 40,000  14-Apr-2016

Figure 15.1: Payment Receipts page
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Restsenafig sy
Ministry of Commerce

AUUTiETUR[ES (Payment Date):
LS NG (Order No.):

USRS [L S UG (Transaction ID):

TSan{gyz & (Payment Method):
N EEER (Customer Name):
HYM (Organization):
MW E (Address):

umgisudend
RECEIPT

04-Apr-2016

P-16040400020

ACIS102931

Acleda Bank (Manual)

JOHN DOE

ECCLESIA EXPORTS CO PTE LTD
LENTOR AVE DRIVE 20123

No. Payment No. Description Quantity Unit Price (KHR) Sub-Total (KHR)
1 16040400018 Submission of Request CR-16040400010 1 50,000 50.000
Total (KHR) 50,000
This receipt generated by the Certificate Origin System of the Ministry of Commerce
umsiamsomeaup A gaupigsgigusuRpanid o ispysmeigeg
Figure 15.2: Payment Receipt printer-friendly page
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16 Print Approved Certificate Of Origin

To print an Approved CO Form, navigate to the Certificate of Origin > Application Enquiry menu. See
Figure 16.1.

Kingdom of Cambodia
Ministry of Commerce Home  About CO FAQ Support  Contact Us
CO Automation REEY 1T

Exporter Management Payment

Application Enquiry

Home
Reference / Invoice No. Reference or Invoice No
Exporter / Consignee Exporter or Consignee Name or Address
Form All v
Status Draft | Ssubmitted | Escalate To Office Chief | Escalate To Director | Reviewed — Verified | Paid Manually
Paid Rejected = Returned = Cancelled = Aborted
Show| 100 v | entries Filter
No. % Form Reference No. Invoice No. Exporter Name Consignee Name Status Last Updated 1t
1 A KHEC1602000027 1-111-111-999-111 ECCLESIA EXPORTS CO PTELTD BRUCE WAYNE Approved & 10-Feb-2016 12:53
2 A KH]P1602000043 INV-11111-11111 ECCLESIA EXPORTS CO PTELTD YORK HOMEY Approved 10-Feb-2016 13:43
3 A KHAU1603000074 INV-ZZZ-ZZZ ECCLESIA EXPORTS CO PTELTD KALTEN ANG Approved & 03-Mar-2016 13:11
4 A KHAT1602000130 INV-000-000-000- ECCLESIA EXPORTS CO PTE LTD KELTON LIM Approved 07-Mar-2016 13:08
000-000-000
5 A KHAT1602000131 INV-000-000-000- ECCLESIA EXPORTS CO PTELTD MELTON LIM Approved 07-Mar-2016 13:09
000-000-000
5] A KHAT1602000134 INV-000-000-000- ECCLESIA EXPORTS CO PTELTD COVERT Approved 07-Mar-2016 13:09
000-000-000

Figure 16.1: Application Enquiry Page

Enter the appropriate information into the CO Form Reference No. and/or Exporter/Consignee fields,
click on the Approved status button and finally, click on the Search button to search for the desired
Approved CO Form.

Click on the individual CO Form that you would like to print and it will bring you to the CO Form details
page. See Figure 16.2.

Click on the Print CO button to print the CO on pre-printed forms. A PDF file will be generated with just
the CO Form contents. This PDF file is suitable to be printed on pre-printed CO Forms.
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16.1 CO Form Print History

Every CO Form print is recorded and tracked together with other CO Form activity. Click on the History
tab to view CO Form activity. See Figure 16.4.

Certificate of Origin (Form A)

Home « Certificate of Origin (Form A)

KHEC1602000027 is ®

CO Form Fees & Payment Signatory & Submission History

Application Priority

Priority Standard

Exporter Details

| Goods consigned from (exporter's business name, address, country)

Exporter Name ECCLESIA EXPORTS CO PTE LTD

Exporter Address LENTOR AVE
TEL: 68795870 / FAX: 61589787

Place of Submission PHNOM PENH

signatory JOHN DOE

Figure 16.2: Approved CO Form details page with Print CO button
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KHNZ1603000094

JEM TRADING PTE LTD
1 OLDHAM Lase

ISLA FISHER
JOTHaM DRIVE

BY AIR
700 CARTONS ]
213.00
1 1?4 CARTONS  SHIFPED BY AIR WITH CARE "W"21.11 Z13.00 TIL6LY
7101-030
TWO HUNDRED THIRTEEM 0L-mar-2016
F. MINISTER OF OOMMERCE
SECRETARY OF STATE
NEW TEALAMD

JOHN_DOE
FHNOM FENH 07 -Mar-2016 PHNOM PESH 07-mar-2016

Figure 16.3: Printed CO Form
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Certificate of Origin (Form A)

Home

KHNZ1603000094 is

CO Form Fees & Payment

No. Date

1 08-Mar-2016 08:17
2 07-Mar-2016 13:10
3 07-Mar-2016 10:02
4 07-Mar-2016 10:02
5 07-Mar-2016 09:57
6 07-Mar-2016 09:51
7 07-Mar-2016 09:39
8 07-Mar-2016 09:38

o

07-Mar-2016 09:38

Print CO | Cancel CO

Signatory & Submission History

Status

Print

Approved

Paid

Paid Manually
Verified

Paid Manually

Verified

Reviewed

Submitted

Action By Remarks

JOHN DOE Exporter (CAMBODIAECOTESTUSER@GMAIL.COM) Printed CO from IP Address

[108.162.225.91]

MANAGER 1

(EMF: KHR 142, Service Fee: KHR 500)
FINANCE Payment Verified
JOHN DDE Manual payment for payment #16030700003
FINANCE Payment Rejected
JOHN DOE Manual payment for payment #16030700003
VERIFIER 1

(EMF: KHR 142, Service Fee: KHR 500)

TECHNICAL OFFICER 1
(EMF: KHR 142, Service Fee: KHR 500)

JOHN DDE New CO Application
(EMF: KHR 142)

Figure 16.4: CO Form History

The user and IP address of every CO Form print out will be recorded in the CO History. See Figure 16.4.
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17 Verify CO

To verify the current status of an existing Certificate of Origin, click on the Verify CO button on the main
page, next to the Login/Signup button.

Home About CO FAQ Contact Us Login / Signup

Figure 17.1: Top Navigation bar for Internet site

When a user clicks on the Verify CO button as shown in Figure 17.1, he/she will be brought to the Verify
CO page with the Verify CO form. See Figure 17.2.

Verify CO

Notes
Please enter the Certificate of Origin Reference Number you wish to search for below.
Fields marked * are required.

Reference No. *

Figure 17.2: Verify CO Form

In the Verify CO function, only three types of CO statuses will be returned in the Verify CO function:

1. Approved
2. Cancelled
3. Rejected (displayed as Cancelled)

In the event that the Verify CO search yields a result, the Reference Number, Status, Signatory, Means of
Transport and Issued Date fields will be displayed. See Figure 17.3.
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Verify CO

Notes

Please enter the Certificate of Origin Reference Number you wish to search for below.

Fields marked * are required.

Reference No. *

Reference No.
Status

Signatory

Means of Transport

Issued Date

KHAF1602000017

KHAF1602000017
Approved

JOHN DOE
SEAVESSEL 12-3161

03-Feb-2016

Figure 17.3: Verify CO for CO with Approved Status
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18 Request Inbox

The Request Inbox displays the status of all requests.

Kingdom of Cambodia
Ministry of Commerce

CO Automation

Home About CO FAQ Support Contact Us & |JOHN DOE ~

Request Inbox

Home

imn=H5 What's New

10 Apr 2016

Notes

Companies marked * are pending approval for registration.

Exporter Company

Show| 100

No. Request No.

1 CR-16041100002
2 CR-16041100001
3 CR-16040800015

4 CR-16040800008

3 CR-16040800007
6 CR-16040100077
7 CR-16040100080
8 CR-16040100068
a CR-16040100069
10 CR-16040100058
11 CR-16040100057

12 CR-16040100055

¥ | entries

Applicant Name
JOHN DOE
JOHN DOE
JOHN DOE

JOHN DOE

BRUCE WAYNE
JOHN DOE
JOHN DOE
JOHN DOE
JOHN DOE
JOHN DOE
JOHN DOE

JOHN DOE

Company Name

EAGLES EXPORT CORPORATION
EAGLES EXPORT CORPORATION
EAGLES EXPORT CORPORATION

MARVEL EXPORTS CORPORATION

JEM TRADING PTE LTD
JEM TRADING PTELTD
JEM TRADING PTE LTD
ECHO COMPANY PTE LTD
ECHO COMPANY PTE LTD
ECHO COMPANY PTE LTD
ECHO COMPANY PTE LTD

ECHO COMPANY PTE LTD

Request Details

ADD USER

UPDATE COMPANY DETAILS
AUTHORIZE EXISTING COMPANY

AUTHORIZE AND CREATE NEW
COMPANY

ADD USER
ADD USER
ADD USER
ADD USER
ADD USER
ADD USER
UPDATE COMPANY DETAILS

AUTHORIZE AND CREATE NEW
COMPANY

Figure 18.1: Request Inbox page

HH
R Y
ifli

i

Appror

i
a

§
i

i
;

3
i

i
a

§
i

i
a

§
i

i
a

Last Updated  IF
11-Apr-2016 10:49

1

-Apr-2016 10:05

1

-Apr-2016 08:52

08-Apr-2016 16:39

08-Apr-2016 13:29
04-Apr-2016 15:52

0

-Apr-2016 17:47

0

-Apr-2016 17:02

=

-Apr-2016 17:02

=)

-Apr-2016 16:47

=

-Apr-2016 16:30

=

-Apr-2016 16:23

Previous 1 Next

The Request Inbox (Figure 18.1) displays all requests made, and their respective status. Above the table
is a drop-down list to filter out all requests by exporter company (Figure 18.2).
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Request Inbox

Home « Request In

10 Apr 2016

Notes

ifme288 What's New

Exporter Company

Companies marked * are pending approval for registration.

All

EAGLES EXPORT CORPORATION
ECHO COMPANY PTE LTD
JEM TRADING PTE LTD

Show| 10 v entries MARVEL EXPORTS CORPORATION Iter
Payment
No. Request No. Applicant Name ' Company Name ' Reguest Details Status Status Last Updated  IF
1 CR-16041100002  JOHN DOE EAGLES EXPORT CORPORATION  ADD USER 11-Apr-2016 10:49
2 CR6041100001  JOMN DOE EAGLES EXPORT CORPORATION  UPDATE COMPANY DETAILS 11-4pr-2016 10:05
3 CR16040800015  JOMN DOE EAGLES EXPORT CORPORATION  AUTHORIZE EXISTING COMPANY 11-Apr-2016 08:52
4 CR-16040800008  JOHN DOE MARVEL EXPORTS CORPORATION  AUTHORIZE AND CREATE NEW 08-Apr-2016 16:39
COMPANY
5 CR-16040800007  BRUCEWAYNE JEM TRADING PTE LTD ADD USER 08-Apr-2016 15:29
6  CR-16020100077  JOHN DOE JEM TRADING PTE LTD ADD USER 04-Apr-2016 15:52
7 CR16040100080  JOMN DOE JEM TRADING PTE LTD ADD USER 01-Apr-2016 17:47
8  CR16040100068  JOMN DOE ECHO COMPANY PTE LTD ADD USER 01-Apr-2016 17:02
9 CR-16040100069  JOHN DOE ECHO COMPANY PTE LTD ADD USER 01-Apr-2016 17:02
10 CR-16040100058  JOHN DOE ECHO COMPANY PTE LTD ADD USER 01-Apr-2016 16:47
Previous 1 2 Next
Figure 18.2: Request Inbox page with Exporter Company drop-down list
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18.1 Sort by Columns

To sort the table by specific columns, click on the particular column header for the column to be sorted.
By default, the table is sorted by the last updated column.

Request Inbox

Home

B 2535 What's New

10 Apr 2016 +

Notes

Companies marked * are pending approval for registration.

Exporter Company All v
Show| 10 ¥ entries Filter
Payment
No. RequestNo. Applicant Name Company Name 1&  Request Details Status Last Updated

1 CR-16041100002  JOHN DOE EAGLES EXPORT CORPORATION

2 CR-16041100001 JOHN DOE EAGLES EXPORT CORPORATION

3 CR-16040800015  JOHN DOE EAGLES EXPORT CORPORATION

ADD USER

UPDATE COMPANY DETAILS

AUTHORIZE EXISTING COMPANY

11-Apr-2016 10:4%
11-Apr-2016 10:05

11-Apr-2016 08:52

I

4 CR-16040100068  JOHN DOE ECHO COMPANY PTELTD ADD USER 01-Apr-2016 17:02
5 CR-16040100069  JOHN DOE ECHO COMPANY PTE LTD ADD USER Approved 01-Apr-2016 17:02
6 CR-16040100058  JOHN DOE ECHO COMPANY PTELTD ADD USER Approved 01-Apr-2016 16:47
7 CR-16040100057  JOHN DOE ECHO COMPANY PTE LTD UPDATE COMPANY DETAILS Approved 01-Apr-2016 16:30

8 CR16040100055 JOHN DOE ECHO COMPANY PTE LTD AUTHORIZE AND CREATE NEW 01-Apr-2016 16:23
COMPANY

9 CR6040800007  BRUCE WAYNE JEM TRADING FTE LTD ADD USER 08-Apr-2016 15:29

10 CR16040100077  JOHN DOE JEM TRADING PTE LTD ADD USER Approved 04-Apr-2016 15:52

Previous 1 2 Next

Figure 18.3: Request Inbox page sorted by Company Name

In Figure 18.3, the Request Inbox table is sorted in Ascending Order by the Company Name column.
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18.2 Filter Requests
The Filter feature allows requests to be filtered based on the following criteria:

Request No.

Applicant Name
Company Name
Request Details

PwNPR

To search for a request based on the criteria listed above, enter the search keyword in the Filter text
field and the search result will display all requests with the keyword present. See Figure 18.4.

Request Inbox

Home

iFeNSH5 What's New

Notes

Companias marked * are pending approval for registration.

Exporter Company All

Show| 10 v entries Filter | UPDATE COMPANY|

Payment
No. Request No. Applicant Name Company Name 12 Request Details Status Status Last Updated
CR-16041100001  JOHN DOE EAGLES EXPORT CORPORATION  UPDATE COMPANY DETAILS 11-Apr-2016 10:05
2 CRIG040100057  JOHN DOE ECHO COMPANY PTE LTD UPDATE COMPANY DETAILS 01-Apr-2016 16:30

Figure 18.4: Request Inbox search using Filter by the Request Details column
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19 Exporter Management — Register an Exporter Company

19.1 Register a new Exporter Company or Associate with an existing Exporter Company

To register for a new exporter company or associate with an existing exporter company, navigate to
Exporter Management > Register Exporter Company. See Figure 19.1. Performing this action will trigger

a request.

N

Kingdom of Cambodia
e oy camt Home ABoutCO  FAQ  Support  ContactUs

CO Automation

Certificate of Origin g Management Exporter Management Payment

CO Inbox Request Inbox

H Registe| Company
Register Exporter Company ‘ mpan

dment

Home

iF 883G What's New
10 Apr 2016

= Exporter Registration: You can now submit the following types of requests for approval:
RGN HRSNOME AgliSigsmumamaiggsnidicnag e m gt
1. Register a new exporter company that you are representing
9, gungsEdinsimms iangshsany

Notes

Please enter a new or existing exporter company.
If the company has already been registered for, you will not be able to proceed.
Fields marked * are required.

Company Name *

Ministry of Commerce, Kingdom of Cambodia.

Figure 19.1: Register An Exporter Company page
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Register Exporter Company

Home

iFN8H5 What's New

10 Apr 2016

» Exporter Registration: You can now submit the following types of requests for approval:
FHGIANT HREEME S iR g S s S maSs Ml D e g s e s sl
1. Register a new exporter company that you are representing
9, guagisudirsioms iangsmdany

Notes

Please enter a new or existing exporter company.
If the company has already been registered for, you will not be able to proceed
Fields marked * are required.

Company Name *

Figure 19.2: Keying in a new Exporter Company name for registration

Enter the company name and click “Next”. A pop-up confirming the Company Name will be displayed.
See Figure 19.3.

New Exporter Company Registration

Would you like to register
TITANIUM EXPORTER CORPORATION

85 a new exporter com |:&r.'_-.'?

- [

Figure 19.3: New Exporter Company Registration pop-up

Click on the “Yes” button to proceed to the Register Exporter Company page. See Figure 19.5.

If you are associating your account with an existing exporter company, the following pop-up will be
displayed instead (see Figure 19.4):
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Existing Exporter Company Registration

Would you like to register
EAGLES EXPORT CORPORATION

as an existing company’?

NO

Figure 19.4: Existing Exporter Company Registration pop-up

Click on the “Yes” button to proceed to the Register Exporter Company page. See Figure 19.5.
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Register Exporter Company

Home

Register Exporter Company

Notes

Please enter the details of the Company below.
Fields marked * are required.

Company Name TITANIUM EXPORTER CORPORATION

Expiry Date
Business Registration No. Business Registration No.
Email Address Email Address
Company Address * Company Address
Province * Select a Location
Postal Code Postal Code
Telephone Number * Telephone Number
Fax Number Fax Number
Mobile Number Mobile Number

Supporting Documents * Upload Supporting Document(s)

| You must upload at least ene supporting documeant.

No. File Description

There are currently no docurmnents.

Action

Figure 19.5: Register Exporter Company details page for a new company

Fill in all mandatory fields and click “Submit”.
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Register Exporter Company Request

Do you wish to submit a request to register an exporter company?

No

Figure 19.6: Register Exporter Company Request pop-up

Click “Yes” to confirm submission.

Register Exporter Company

Home

Register Exporter Company

Thank Youl

You have successfully submitted a request for TITANIUM EXPORTER CORPORATION.
Please note down the following Request No: CR-16081800002

You can check the status of your Request via the Request Inbox.

Figure 19.7: Register Exporter Company request submission success page

Navigate to the Request Inbox to check the status of the request. See Figure 19.8.
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Request Inbox

Home

SN2 HE What's New

10 Apr 2016 =

Exporter Reglstratlon & Amendment: You can now submit the followmg types of requests for approval:
iGN S8 MARTUOSMBESTIHGN SgIRIERN BM S meiEamge 8y o g
1. Register a new exporter company that you are representing
o, gungPEiirRiemnd tlangsmeams
Z, uPdate the details of the exporter company
. Isfjud Son eugnnuspoiis e
3. Add an authorized user to the exporter company
m, ZiSg G Co alrmSEgarinnangw ishiljsedis Riensyuy
Request Inbox Th\s |nb0x dlsplays all the requeststhat you have submitted to MOC,
Request Inbox: [UHUIR RN UL mMnusfisings BugstaRm A meiggusisgamiigsy

Notes

Companies marked * are pending approval for registration.

Exporter Company All v

Show v entries Filter

=
=]

Payment Status Last Updated  IF

No. Request No.

1 CR-16081800002

2 CR-16081800001

3 CR-16081000001

Applicant Name

JAMES HOWLETT

JAMES HOWLETT

JAMES HOWLETT

Company Name

TITANIUM EXPORTER
CORPORATION

ARIOS EXPORTER COMPANY

EXPORTER COMPANY 1

EXPORTER COMPANY 1

Request Details

AUTHORIZE AND CREATE NEW
COMPANY

AUTHORIZE AND CREATE NEW
COMPANY

UPDATE USER PROFILE

IMPORT NEW STOCK

18-Aug-2016 16:23

18-Aug-2016 16:18

10-Aug-2016 12:46

26-Jul-2016 08:25

4 CR-16072600001  JAMES HOWLETT

HHB B B

3 CR-16072500002  JAMES HOWLETT EXPORTER COMPANY 1 RE-EXPORT EXISTING STOCK d 26-Jul-2016 08:24

EXPORTER COMPANY 1 IMPORT NEW STOCK 25-Jul-2016 10:03

i
i

6 CR-16072500001  JAMES HOWLETT

Previou 1 Next

Figure 19.8: Request Inbox showing the status and payment status of the Register New Exporter
Company Request

If the request is subject to fees, the request status will be displayed as “Pending Payment”. For “Pending
Payment” requests, navigate to the Outstanding Payments page to make payment.
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Kingdom of Cambodia

Ministry of Commerce Home About CO FAQ Support Contact Us & JAMES HOWLETT +

CO Automation

Outstanding Payments

Home

&2 HE What's New

6 Mar 2016

1. qEanfupsuetesion i@djissmsijEmnnisupignsy
Select an exporter company to check for any outstanding payments.
2. gemoiEsifugEamigeesipisnsissssinipsfissonSgm g gond sy gesgd
= = Ei = 0=y g 5
You can choose to pay all outstanding payments for each exporter company or make a single payment.
3, IMPE R A IANTE {ERILE M AUIME S BES Payment Advice SR ShgMiGsnignsy
Save the outstanding payments as a Payment Advice before you can make payment.
4, iEiniE Mg SIUR GRS S EN gRAGICN TR WU oISy
Once your payment is successful, you can print out the Payment Receipt.

Notes

Companies marked * are pending approval for registration.

Exporter Company Select an Exporter Company v

Select an Exporter Company
ARIOS EXPORTER COMPANY

EXPORTER COMPANY 1
*TITANIUM EXPORTER CORPORATION

Show| 100 v entries Filter

No. Payment No. Payment Type Payment Date Currency  Amount Payment Description

There are currently no outstanding payments.

Previous Next

f Comme n of Cambodia.

Figure 19.9: Outstanding Payments page

Select the Exporter Company that you just registered for.

*Note: Companies marked with an asterisk (*) are not yet activated and are MOC approval.
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Outstanding Payments

Home

1H 256 What's New

6 Mar 2016

W

qRanfupsudfiasion Edissmsigiunisugige sy

Select an exporter company to check for any outstanding payments.
gEmnEaiinsa Mg B s e sissaEURsiisshism Sumg g SR Sy
& & E = Aliat~ g =

You can choose to pay all outstanding payments for each exporter company or make a single paymenit.

TMNS A L RN AR S RILINS SIS ES Payment Advice S8 SagsiGmigsay
Save the outstanding payments as 3 Payment Advice before you can make payment.

iginalanrignsius st ehady gamoicingiSuups gnsy

~

Once your payment is successful, you can print out the Payment Receipt.

Notes

Companies marked * are pending approval for registration.

Exporter Company *TITANIUM EXPORTER CORPORATION

Pay KHR 400.000 in Total

Show| 100 v |entries

No. Payment No. Payment Type Payment Date Currency  Amount

1 16081800003 R 18-Aug-2016 KHR 400,000

Payment Description

Submission of Request CR-16081800002

Filter

Figure 19.10: Outstanding Payments page with payment selected

Previous

1

o
=

After selecting the company, and click on the “Pay KHR <Amount> in Total” button to proceed to the

payment advice page. See Figure 19.11.

*Note: As of this writing, the fee to register a new Exporter Company or associating an account with

an existing company is KHR 400,000.

MINISTRY OF COMMERCE CERTIFICATE OF ORIGIN AUTOMATION WEBSITE EXPORTERS’ OPERATIONS GUIDE v17.00

PAGE 158



Payment Advice

Home « Payment « Payment Advice

Unsaved Payment Advice

NOTE

Please save the Payment Advice first if you wish to make payment now or later.

Selected Payment(s) in Payment Advice

You have selected to pay for the following payment(s) in this payment advice:
Total Amount Payable: KHR 400,000

No. Payment No. Payment Type Payment Date Currency Amount Payment Description

1 16081800003 CR 18-Aug-2016 KHR 400,000  Submission of Request CR-16081800002

Figure 19.11: Unsaved Payment Advice for registering a new Exporter Company request

Click on the “Save Payment Advice” button.
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Payment Advice

Home « Payment « Payment Advice

17}

Payment Advice No. P-16081800004
TITANIUM EXPORTER CORPORATION (18-Aug-2016 16:26)

Selected Payment(s) in Payment Advice

‘You have selected to pay for the following payment(s) in this payment advice:
Total Amount Payable: KHR 400,000

No. Payment No. Payment Type Payment Date Currency Amount  Payment Description

1 16081800003 R 18-Aug-2016 KHR 400,000  Submission of Request CR-16081800002

Payment Mode

| Please select your mode of payment below:

Online Payment Online Payment Manual Payment

You can make online payment with Acleda You can make online payment with Wing: If you have made payment via EFT (Electronic
Bank: Fund Transfer), select this option to submit

your payment details.

Pay Online with Acleda Bank Pay Online with Wing Pay Manually

You need to complete your transaction You need to complete your transaction
within 5 minutes after you click on Pay within 5 minutes after you click on Pay
Now. Now.

Figure 19.12: Payment Advice page for registering a new Exporter Company request

Payment can be made online with Acleda Bank, Wing or manually.

Refer to sections:

e 10— Pay For An Individual CO Application Online via Acleda Bank
e 11— Pay For An Individual CO Application Online via Wing Payment
e 12 —Pay for An Individual CO Application Manually
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Kingdom of Cambodia
Ministry of Commerce Home  AboutCO  FAQ  Support  Contact Us
CO Automation

CO Ink

Request Inbox

Home

&5t 8H5 What's New

10 Apr 2016 -

Exporter Registration & Amendment: You can now submit the following types of requests for approval:
muGHAE: Sh masiuiSmegssiion: S gisigsmomsmeaagamaGrnsg o msiEsi
1. Register a new exporter company that you are representing
o, gungREdirSumE langamsams
2. Update the details of the exporter company
I, isfjudSwmeighnuspoiis s
3. Add an authorized user to the exporter company
M. GAIEg B AEL] (0 aUnASEsSiominyw iehlijsois RemSyuy
s Request Inbox: This inbox displays all the requests that you have submitted to MOC,
Request Inbox: [UHUIRIAMUUMMNUARAASiNHLG I8 UEST R M AMSIGNERSERMiigsy

Notes

Companies marked * are pending approval for registration.

Exporter Company All v
Show| 100 v |entries Filter
Payment
No. Request No. Applicant Name Company Name Reguest Details Status Status Last Updated  IF
1 CR-16072600001  JAMES HOWLETT EXPORTER COMPANY 1 IMPORT NEW STOCK 18-Aug-2016 16:30
2 CR16021000001  JAMES HOWLETT EXPORTER COMPANY 1 UPDATE USER PROFILE  Rejected | 18-Aug-2016 16:20
3 CR16081800002  JAMES HOWLETT TITANIUM EXPORTER AUTHORIZE AND CREATE NEW [ New | 18-Aug-2016 16:29
CORPORATION COMPANY
4 CR16081800001  JAMES HOWLETT ARIOS EXPORTER COMPANY AUTHORIZE AND CREATE NEW Jy— 18-Aug-2016 16:25
COMPANY
5 CRIG072500002  JAMES HOWLETT EXPORTER COMPANY 1 RE-EXPORT EXISTING STOCK  Rejected | 26-Jul-2016 08:24
6  CR16072500001  JAMES HOWLETT EXPORTER COMPANY 1 IMPORT NEW STOCK Jry— 254ul-2016 10:03

Previous 1 Next

imerce, Kingdom of Cambodia.

Figure 19.13: Request Inbox showing the Authorize and Create New Company request after payment

Navigate to the Request Inbox and select the Exporter Company that you submitted the request for.
Note that the Payment Status is “Paid”. Once MOC approves or rejects the request, the status will be
updated accordingly (see Figure 19.14).

MINISTRY OF COMMERCE CERTIFICATE OF ORIGIN AUTOMATION WEBSITE EXPORTERS’ OPERATIONS GUIDE v17.00 PAGE 161



Kingdom of Cambodia

Ministry of Commerce Home  AboutCO  FAQ

Support  Contact Us & JAME

CO Automation

Request Inbox

Home

iGN 85E What's New

10 Apr 2016

Exporter Registration & Amendment: You can now submit the following types of requests for approval:

maGinn: S8 misfuidoegsSiumn AgiRigamomAmeiggmiyiags g
1. Register a new exporter company that you are representing
9, grasudirsiwsmd langsmsams
2. Update the details of the exporter company
b, isfjufidwmsighnuspuiis sion
= ]
3. Add an authorized user to the exporter company
m, g R Mg 0 aismS s RNy isiulpsstis RismnSyuy

Notes

Companies marked * are pending approval for registration.

Exporter Company

Request Inbox: This inbox displays all the requests that you have submitted to MOC,
Request Inbox: [UHUIRIRInUUNMnisiafisinHe nugsme s s mefiggusisgsmaigsy

show 100 v | entries Filter
Payment
No. Request No. Applicant Name Company Name Request Details Status Status Last Updated IF
1 CR-16081800002  JAMES HOWLETT TITANIUM EXPORTER AUTHORIZE AND CREATE NEW 18-Aug-2016 1634
CORPORATION COMPANY
2 CRIG072600001  JAMES HOWLETT EXPORTER COMPANY 1 IMPORT NEW STOCK 18-Aug 2016 16:30
3 CRIG0S1000001  JAMES HOWLETT EXPORTER COMPANY 1 UPDATE USER PROFILE 18-Aug-2016 16:29
4 CRIG0B1Z00001  JAMES HOWLETT ARIOS EXPORTER COMPANY AUTHORIZE AND CREATE NEW 18 Aug 2016 16:25
COMPANY
5 CR16072500002  JAMES HOWLETT EXPORTER COMPANY 1 RE-EXPORT EXISTING STOCK Rejected 26-Jul-2016 08:24
6  CRIG072500001  JAMES HOWLETT EXPORTER COMPANY 1 IMPORT NEW STOCK 25Jul-2016 10:03
Previous 1 Next

mmerce, Kingdom of Cambodia.

Figure 19.14: Request Inbox showing the Authorize and Create New Company request after approval
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Kingdom of Cambodia
Ministry of Commerce Home  About CO FAQ  Support ContactUs

CO Automation

CO Inbox Re

Exporter Management

Exporter Amendment

mendment

Home

iw=58 What's New

10 Apr 2016 =

* Exporter Amendment: You can now submit the following types of requests for approval:
mitsijurffnagssiom AgiiRiEs MU AMAESSMGTIENE S S Hi{ME:
1. Update the details of the exporter company
9, infUfSW Sb gUsSRETIR S G
2. Add an authorized user to the exporter company
b, gEgER Mg CO amsanEgs Siomamy ishiubjssiissiismSyws
& Asthe Admin for an exporter company, you can perform the following operations:
sumumgspdsnispsdfission gamorssuSuimigomusgmy:
1. Update the role of an authorized user
m, isfjuistifimid e Sy e miuRRmnS ES RoMAny L L ERT S 0SS
2. Remove an authorized user from an exporter company
G, pUsAS R Sn BnA{sSie R isman sy I8LgRm S Euag

Exporter Company TITANIUM EXPORTER CORPORATION T

Update Company Details Renew Exporter Company Registration

Add Authorized User

Show 100 v |entries

Designation/Position in

No. Full Name 1&  Email Address Role Company Status Action
1 JAMES HOWLETT CAMBODIAECOTESTER@GMAILCOM  Admin Active
hedamt Previous [ Next

Figure 19.15: Exporter Amendment page for registering a new company

Navigate to Exporter Management > Exporter Amendment. Select the Exporter Company that was just
registered. Note your role is an Admin for the just registered company (see Figure 19.15).
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20 Exporter Management — Exporter Company Amendment
20.1 Update company details
Public Users with Admin roles for an Exporter Company can update the company’s details. Navigate to

Exporter Management > Exporter Amendment. See Figure 20.1. Performing this action will trigger a
request.

Kingdom of Cambodia
MinistryofCommerce Home  About CO FAQ Support  Contact Us
CO Automation

Exporter Amendment

Home

i§12HE What's New

10 Apr 2016 -

* Exporter Amendment: You can now submit the following types of requests for approval:
misiufifnegneliom AgFisigamuamAmepiggmsdiciagesamdl
1. Update the details of the exporter company
9, isfuriste R ausEoiissiwsn
2. Add an authorized user to the exporter company
b, giSg pE Mg (0 annAnSEsSiomangs ishlimuidfissinmSgwy
FUNEL ] g aamg = Hla
e As the Admin for an exporter company, you can perform the following operations:
sRDumEsEUEBIsEEiESIcN FRMGHIIBUSUS MBS
1. Update the role of an authorized user
m, isiUisiil S B Sy e MU SS anS E R B G MAMS E I8 ERTIS GRS
2. Remove an authorized user from an exporter company
G pusanSgasion isnfijsuiisshisninyu langsthaglids

Exporter Company TITANIUM EXPORTER CORPORATION v

Update Company Details Renew Exporter Company Registration

Add Authorized User

Show| 100 v entries

Designation/Position in
No. Full Name 1&  Email Address Role Company Status Action

1 JAMES HOWLETT CAMBODIAECOTESTER@GMAIL.COM  Admin Active

Previous 1 Mext

Commerce, Kingdom of Cambodia.

Figure 20.1: Exporter Amendment page

Select the Exporter Company from the drop-down list and click on “Update Company Details” button.
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Update Company Details

Home

Update Company Details

Notes

Please enter the details of the Company below.
Fields marked * are required.

Company Name TITANIUM EXPORTER CORPORATION

Expiry Date 19-08-2017

Business Registration No. * ATSTSTSTSA
Email Address titaniumexportercorp@gmail.com
Company Address * 77 LANCELOT AVENUE
P
Province * Takeo v

Postal Code 978198

Telephone Number * 678948451

Fax Number 689718788

Mobile Number 691157848

Supporting Documents ¥ Upload Supporting Document(s)

You must upload at least one supporting document.

No. File Description File Format Action

1 BUSINESS REGISTRATION CERTIFICATE PDF

Figure 20.2: Update Company Details page before updating fields

The page will display existing company details. Update the fields accordingly and click “Submit” See
Figure 20.3.

*Note: Existing supporting documents for a company cannot be deleted once submitted.

MINISTRY OF COMMERCE CERTIFICATE OF ORIGIN AUTOMATION WEBSITE EXPORTERS’ OPERATIONS GUIDE v17.00 PAGE 165



Update Company Details Request

Do you wish to submit a request to update the company details?

B

Figure 20.3: Update Company Details Request pop-up

Click “Yes” on the Update Company Details Request confirmation pop-up. You will be directed to the
Update Company Details success page. Refer to Figure 20.4.

Update Company Details

Home

Update Company Details

Thank You!

You have successfully submitted a request to update the details of TITANIUM EXPORTER CORPORATION.
Please note down the following Request No: CR-16081800003

You can check the status of your Request via the Request Inbox.

Figure 20.4: Update Company Details Success Screen

Click on the “Request Inbox” link to see the status of your request. Refer to Figure 20.5.
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Kingdom of Cambodia
Ministry of Commerce Home
CO Automation

AboutCO  FAQ  Support  Contact Us

Request Inbox

Home

iSN885 What's New

10 Apr 2016 =

Exporter Registration & Amendment: You can now submit the following types of requests for approval:
i S5 MAsiUA S e RSion: Agiisigsmo s AmARSamsEn s e EmSl
1. Register a new exporter company that you are representing
9. guAmsETR R iomE langsthsams
2. Update the details of the exporter company
I, Isfjud S sighuusseia s
3. Add an authorized user to the exporter company
M, BN EHMGER (0 aURANSEsssmang s isiubmuiissonSgng
Request Inbox: This inbox displays all the requests that you have submitted to MOC.
Request Inbox: {BHUiSEnGiusmniisiafisinrds lnugRms s meiSausiRpsmaiysyg

Notes

Companies marked * are pending approval for registration.

Exporter Company All v
Show| 100 v |entries Filter
Payment
No. Reguest No. Applicant Name Company Name Request Details Status Status LastUpdated  IF
1 CR-16081800003  JAMES HOWLETT TITANIUM EXPORTER UPDATE COMPANY DETAILS [ New | 18-Aug-2016 16:42
CORPORATION
2 CR16081800002  JAMES HOWLETT TITANIUM EXPORTER AUTHORIZE AND CREATE NEW Jry— 18-Aug-2016 16:34
CORPORATION COMPANY
3 CR16072600001  JAMES HOWLETT EXPORTER COMPANY 1 IMPORT NEW STOCK 18-Aug-2016 16:30
4 CR16081000001  JAMES HOWLETT EXPORTER COMPANY 1 UPDATE USER PROFILE 18-Aug-2016 16:29
5 CR-16081800001  JAMES HOWLETT ARIOS EXPORTER COMPANY AUTHORIZE AND CREATE NEW Jy— 18-Aug-2016 16:25
COMPANY
6  CR16072500002  JAMES HOWLETT EXPORTER COMPANY 1 RE-EXPORT EXISTING STOCK [ Rejected | 26-Jul-2016 08:24
7 CR16072500001  JAMES HOWLETT EXPORTER COMPANY 1 IMPORT NEW STOCK 25Jul- 2016 10:03

Previous 1 Next

Figure 20.5: Request Inbox page for updating a company’s details
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.'

Kingdom of Cambodia
Ministry of Commerce
CO Automation

Home  About CO FAQ

Support Contact Us

Request Inbox

Home

RS HSE What's New

10 Apr 2016

Exporter Registration & Amendment: You can now submit the following types of requests for approval:

iGN S0 misljuisoegsSion sgiRigsmoansmaiggmiglrss o ngmo;
1. Register a new exporter company that you are representing
9. gransutirsiicmny langshdany
2. Update the details of the exporter company
b, isfjufddusigmuuspuiis siuem
3. Add an authorized user to the exporter company
m, GISE BN MG (0 anRMSRTomAnygw ighiljRulisshism Sywe

Notes

Companias marked * are pending approval for registration.

Exporter Company

Show

=]
=

No. Request No.

1 CR-16081800003

2 CR-16081800002

3 CR-16072600001
4 CR-16081000001

3 CR-16081800001

G CR-16072500002

7 CR-16072500001

¥ | entries

Applicant Name

JAMES HOWLETT

JAMES HOWLETT

JAMES HOWLETT
JAMES HOWLETT

JAMES HOWLETT

JAMES HOWLETT

JAMES HOWLETT

Company Name

TITANIUM EXPORTER
CORPORATION

TITANIUM EXPORTER
CORPORATION

EXPORTER COMPANY 1
EXPORTER COMPANY 1

ARIOS EXPORTER COMPANY

EXPORTER COMPANY 1

EXPORTER COMPANY 1

Request Inbox: This inbox displays all the requests that you have submitted to MOC.
Request Inbox: [LH U518 ain UL SN ATassall §165 85 16 A H TN R &S NS R e H{s s maig sy

Request Details

UPDATE COMPANY DETAILS
AUTHORIZE AND CREATE NEW
COMPANY

IMPORT NEW STQCK

UPDATE USER PROFILE

AUTHORIZE AND CREATE NEW
COMPANY

RE-EXPORT EXISTING STOCK

IMPORT NEW STOCK

Filter

Payment

Status Status Last Updated  IF

18-Aug-2016 16:42

18-Aug-2016 16:34

18-Aug-2016 16:30
18-Aug-2016 16:29

18-Aug-2016 16:23

26-Jul-2016 08:24

25-Jul-2016 10:03

Previous 1 Next

Figure 20.6: Request Inbox for an update of company’s details that is approved

Once your request is approved, the updates take effect.
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20.2 Add an authorized user

Public Users with Admin roles for an Exporter Company are able to add authorized users to the

company. Navigate to Exporter Management > Exporter Amendment. See Figure 20.7. Performing this
action will trigger a request.

Kingdom of Cambodia

) Ministry of Commerce Home  AboutCO  FAQ  Support  Contact Us & JAMES HOWLETT ~
' CO Automation m

COInl

Exporter Amendment

Home

iS85 What's New

10 Apr 2016

* Exporter Amendment: You can now submit the following types of requests for approval:
misiuifmegssion: f gisigrmumsmajigamsidiohasgemagmst
1. Update the details of the exporter company
9, ‘i'ﬁ‘t.'LLfﬁ&’fm zsﬁ&ugiumiﬁutﬁ:agﬂmg
2. Add an authorized user to the exporter company
b, gUSgENMALE CO susMSFsRamnanyw isidjsuiiesiwmSywy
s As the Admin for an exporter company, you can perform the following operations:
gRmumEssUsRIgRETeSien geMUuHISUSUSMIgE R
1. Update the role of an autharized user
m, ST S B S Y 2 Ma TR S S GRS ENGT NS W AR TR EHeg
2. Remove an authorized user from an exporter company
G, usa SEsEvon sniFyissisnungs lengstagaiag

Exporter Company TITANIUM EXPORTER CORPORATION r

Update Company Details Renew Exporter Company Registration

Add Authorized User

Show| 100 v |entries

Designation/Position in

No. Full Name 1t Email Address Role Company Status Action

1 JAMES HOWLETT CAMBODIAECOTESTER@GMAIL.COM  Admin Active

Previous 1 Next

ommerce, Kingdom of Cambodia

Figure 20.7: Exporter Amendment page for adding an authorized user.

Select the company from the Exporter Company drop-down list and click on the “Add Authorized User”
button. The Add Authorized User pop-up will be shown. See Figure 20.8.
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Add Authorized User

Company Name
TITANIUM EXPORTER CORPORATION

Email Address *

simyeekeng@crimsonlogic.com

Designation/Position in Company *

Operations Manager

Selectarole *

Figure 20.8: Add Authorized User pop-up

Enter the email address of the public user you wish to authorize, his/her designation/position in the
company, and then select the role: Admin or Ordinary.

Click on the “Submit” button once the form is filled. You will be directed to the Add Authorized User
success page (see Figure 20.9).

Add Authorized User

Home

Add Authorized User

Thank Youl

You have successfully submitted a request to add an authorized user,
Please note down the fellowing Request No: CR-16081800004

You can check the status of your Request via the Request Inbox.

Figure 20.9: Add Authorized User success page

Click on the “Request Inbox” link. You will be directed to the page in Figure 20.10.
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%, Kingdom of Cambodia

J.aﬂ*/ Ministry of Commerce
3 ?  CO Automation

Home

About CO

FAQ

Support

Contact Us

Request Inbox

Home

i =88 What's New

10 Apr 2016

* Exporter Registration & Amendment: You can now submit the following types of requests for approval:

FuGiinn: S8 mAsuismegsin; SgisigRmemnamaigagmiglrasg s msgE
P g Ly = il g

1. Register a new exporter company that you are representing
9, guagEEiissions langsmsams
2. Update the details of the exporter company
. isfud S S nusRuie s
3. add an authorized user to the exparter company
m. ﬁn’j&ggaﬁﬁiigja‘;‘f O & mﬁmégﬁgﬁiﬂgmiﬁfm sm‘iﬁ'ijﬁgtﬁzgﬁmgz’gmu
Request Inbox: This inbox displays all the requests that you have submitted to MOC,

Request Inbox: [BHUIR HINUUMMnUsnieinHL I8 ug st R S mejiggus{sgamad

Notes

Companies marked * are pending approval for registration.

Exporter Company All

Show ¥ |entries

=]
=)

No. Request No. Applicant Name Company Name

1 CR-16081800004  JAMES HOWLETT TITANIUM EXPORTER

CORPORATION

TITANIUM EXPORTER
CORPORATION

2 CR-16081800003  JAMES HOWLETT

3 CR-16081800002  JAMES HOWLETT TITANIUM EXPORTER

CORPORATION

4 CR-16072600001  JAMES HOWLETT EXPORTER COMPANY 1

5 CR-16081000001  JAMES HOWLETT EXPORTER COMPANY 1

6 CR-16081800001  JAMES HOWLETT ARIOS EXPORTER COMPANY

fesy
RRY

Regquest Details

ADD AUTHORIZED USER

IMPORT NEW STOCK

UPDATE USER PROFILE

COMPANY

7 CR-16072500002  JAMES HOWLETT EXPORTER COMPANY 1

8 CR-16072500001  JAMES HOWLETT EXPORTER COMPANY 1

ommerce, Kingdom of Cambodia

IMPORT NEW STOCK

UPDATE COMPANY DETAILS

AUTHORIZE AND CREATE NEW
COMPANY

AUTHORIZE AND CREATE NEW

RE-EXPORT EXISTING STOCK

Filter

Payment
Status

Last Updated  IF

18-Aug-2016 16:50

18-Aug-2016 16:43

18-Aug-2016 16:34

18-Aug-2016 16:30
18-Aug-2016 16:29

18-Aug-2016 16:25

26-Jul-2016 08:24

25-ul-2016 10:03

Previous 1 Next

Figure 20.10: Request Inbox for adding a new user
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Kingdom of Cambodia
Ministry of Commerce Home  AboutCO  FAQ  Support  Contact Us

CO Automation

Request Inbox

Home

iR SHE What's New

10 Apr 2016 -

Exporter Registration & Amendment: You can now submit the following types of requests for approval:
FuGiinn: S MmAsfuiSme gs e SgiRigsmomS meid i s o R
1. Register a new exporter company that you are representing
9, gnagysEiissiions iangsmeams
2. Update the details of the exporter company
b, isfjuidosigpausnufiasion
3. Add an authorized user to the exporter company
M. GRS EEMEA] (O slBMSRumnanyw iwiwljssiseenSgw
Request Inbox: This inbox displays all the requests that you have submitted to MOC.
Request Inbox: {LHUiRRnULmmMniianisisss Inugst RS meiSgunREEmaiysyg

=

Notes

Companies marked * are pending approval for registration.

Exporter Company All v
show| 100 v entries Filter
Payment

No. Request No. Applicant Name Company Name Request Details Status Status Last Updated  IF

1 CR1G081800004  JAMES HOWLETT TITANIUM EXPORTER ADD AUTHORIZED USER Approved 18-Aug-2016 16:52
CORPORATION

2 CR160B1800003  JAMES HOWLETT TITANIUM EXPORTER UPDATE COMPANY DETAILS Jy— 18-Aug 2016 16:43
CORPORATION

3 CR160B1800002  JAMES HOWLETT TITANIUM EXPORTER AUTHORIZE AND CREATE NEW Jy— 18-Aug-2016 16:34
CORPORATION COMPANY

4 CR16072600001  JAMES HOWLETT EXPORTER COMPANY 1 IMPORT NEW STOCK 18-Aug-2016 16:20

5 CR16081000001  JAMES HOWLETT EXPORTER COMPANY 1 UPDATE USER PROFILE  Rejected | 18-Aug-2016 16:29

6  CR160B1200001  JAMES HOWLETT ARIOS EXPORTER COMPANY AUTHORIZE AND CREATE NEW Jy— 18-Aug 2016 16:25

COMPANY
7 CR16072500002  JAMES HOWLETT EXPORTER COMPANY 1 RE-EXPORT EXISTING STOCK  Rejected | 26Jul-2016 08:24
8 CR16072500001  JAMES HOWLETT EXPORTER COMPANY 1 IMPORT NEW STOCK 25Jul-2016 10:03

Previous 1 Next

Figure 20.11: Request Inbox for the adding of a new user after approval

Once your request is approved, the changes in your request will take effect. See Figure 20.13.
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Kingdom of Cambodia

Ministry of Commerce Home  AboutCO  FAQ  Support  Contact Us & JAMES HOWLETT
CO Automation m

Exporter Amendment

Home

iR SHE What's New

10 Apr 2016

= Exporter Amendment: You can now submit the following types of requests for approval:
FRIUA SR G RIS F it 1G5 B S MA@ a Do 8 g s e y!
1. Update the details of the exporter company
9, isfuiidmaigs susmuifiasism
2. Add an authorized user to the exporter company
I, 3OS RN MGG CO ansmSgaSiumnanyw ishifjmudissonSgwy
* Asthe Admin for an exporter company. you can perform the following operations:
pamumgsEUEBispudis o geaoHRisUSUSmiga i
1. Update the role of an authorized user
M, isfUis i mS s Sy e MEUS SIS R B ICTAMU N I8 LER B EGSg
2. Remove an authorized user from an exportar compary
G, yuman S gr o iwnfpvifizshivnanyu InugSchegnisg

Exporter Company TITANIUM EXPORTER CORPORATION T

Update Company Details Renew Exporter Company Registration

Add Authorized User

Show| 100 v entries
Designartion/Position in
No. Full Name 1£  Email Address Role Company Status Action
1 JAMES HOWLETT CAMBODIAECOTESTER@GMAIL.COM  Admin Active
2 YEEKENG SIMYEEKENG@CRIMSONLOGIC.COM  Ordinary OPERATIONS MANAGER Active n
Previous 1 Nex

Figure 20.12: A new user has been authorized

Navigate to Exporter Management > Exporter Amendment to view the newly added authorized user.
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20.3 Change an authorized user’s role

Exporter Company Admins can change the roles of other authorized users. Navigate to Exporter
Management > Exporter Amendment. See Figure 20.13.

Kingdom of Cambodia

MinistryofCommerce Home  About CO FAQ Support  Contact Us

CO Automation

Exporter Amendment

Home

iF@=2A8 What's New

10 Apr 2016 =

s Exporter Amendment: You can now submit the following types of requests for approval:
misfurifmegsRion: SgisiEsmomsmajiggsdicag s magsu;
1. Update the details of the exporter company
9. InfudSt R oussutia slsm
2. Add an authorized user to the exporter company
b, gAsSgEE Mg CO 8UsMSERSonangn ighlmsiisshisn Sy
& As the Admin for an exporter company, you can perform the following operations:
pEmumgsEvEsiapsdission gemoHainUSuSmigomagms;
1. Update the role of an authorized user
m, isfuisifmis Ay maussinS gRRiomimyw langRT e glas
2. Remove an authorized user from an exporter company
G s s Sion isnfinsfissiomnany anEsT 2 guSs

Exporter Company TITANIUM EXPORTER CORPORATION T

Update Company Details Renew Exporter Company Registration

Add Authorized User

Show| 100 v |entries

Designation/Position in

No. Full Name 1&  Email Address Role Company Status Action
1 JAMES HOWLETT CAMBODIAECOTESTER@GMAILCOM  Admin Active
2 YEEKENG SIMYEEKENG@CRIMSONLOGIC.COM  Ordinary OPERATIONS MANAGER Active =

ommerce, Kingdom of Cambodia.

Figure 20.13: Exporter Amendment page for editing an Authorized User

Select the company name from the Exporter Company drop-down list. Click on the user to change

his/her designation/position in company or role (see Figure 20.14). *Note: You cannot make changes to
your own account.
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Edit Authorized User

Company Name
TITANIUM EXPORTER CORPORATION

Full Name
YEEKEMG

Email Address
SIMYEEKENG@CRIMSONLOGIC.COM

Designation/Position in Company *

OPERATIONS MANAGER

Select a Role *

Figure 20.14: Edit Authorized User (before changes)

Switch the user’s role and click on the “Submit” button. Changes will take effect immediately.

Cancel
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20.4 Remove an authorized user

Exporter Company Admins can remove authorized users from the company. Navigate to Exporter
Management > Exporter Amendment. See Figure 20.15.

Kingdom of Cambodia

Ministry of Commerce Home  AboutCO  FAQ  Support  Contact Us & JAMES HOWLETT ~
CO Automation m

Exporter Amendment

Home

if2H8 What's New

10 Apr 2016

Exporter Amendment: You can now submit the following types of requests for approval:
MASHUI SN BERSIG: 8 S iE R MBS msiga MmO s s mE]ms?
1. Update the details of the exporter company
o, Isfuridumegnaiusimsdission
2. Add an authorized user to the exporter company
b, grisSg su g Co aus S s shismnamyw iehidjsodesemSyuws
As the Admin for an exporter company. you can perform the following operations:
FEmEMEssUBSeRElsSIGn gRMUHYIBUSUSMIguaRmY:
1. Update the role of an authorized user
m, isfisiilm S s AL 2 MaEU AR NS F R BHIOMAM S B ES B E S
2. Remove an authorized user from an exporter company
G, pusANS s Siom iwnfinsiissismnanyw IS TS Elisg

Exporter Company TITANIUM EXPORTER CORPORATION v

Update Company Details Renew Exporter Company Registration

Add Authorized User

Show| 100  r |entries

Designation/Paosition in
No. Full Name 1% Email Address Role

Company Status Action
1 JAMES HOWLETT CAMBODIAECOTESTER@GMAIL.COM  Admin Active
2 YEEKENG SIMYEEKENG@CRIMSONLOGIC.COM  Admin CHIEF OPERATIONS MANAGER Active u

imerce, Kingdom of Cambodia

Figure 20.15: Exporter Amendment page

Click on the “X” button to remove an authorized user. A pop-up confirmation will be displayed. See
Figure 20.16.
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Remove Authorized User

Do you wish to remove Authorized User, YEEKENG, from TITANIUM EXPORTER
CORPORATION?

YEEKENG will be removed immediately.

Mo

Figure 20.16: Remove an authorized user pop-up

A pop-up confirming that you wish to remove the authorized user from the company will appear. Click

on the “Yes” button and the user will be removed from the company immediately.
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20.5 Renew exporter company registration

Exporter company registrations are to be renewed annually. Users will be notified when it is time to
renew an exporter company registration within a month of expiry.

Public Users with Admin roles for an Exporter Company can renew the company’s registration. Navigate
to Exporter Management > Exporter Amendment. Performing this action will trigger a request.

The Company expiry date is now set to 1 year from the approval date of registration. Expired exporter
companies are now locked automatically.

Kingdom of Cambodia

Ministry of Commerce Home About CO FAQ Support Contact Us & JAMES DOE +

CO Automation

CO Inbox 2 4 Cert rod Management E ter M ent Payment

Exporter Amendment

Home

iS8S8 What's New

10 Apr 2016 =

ExporlerAmendmen( You can now submit the follcwmg types of requests for approval:
mitsfuiSnagsslicm AgfisigsmomnamaigmuGioagoigmo
1. Update the details of the exporter company
2, infjufiStmRuuspREdi R s
2. Add an authorized user to the exporter company
b, grsdig sHAIEA) CO aisanS s Siomamyw el slis sisnSyuy
As the Admin for an exporter company, you can perform the followmg operations:
sHSEMERRUFBIRSETRRicm FRMoHSISUSUSMIge R
o Update the role of an authorized user
m '\FQY.LL:E'E\\FLiF—'ﬂ-lFiEFHEMI!UE\JEMEHF‘EE!GWWHM iﬂmi—if’i‘:ﬂs[ﬁﬁj&ug

2. Remove an authorized user from an exporter company
Ii FIJUEFLHSHHE’\\GFI’I lEmITILF;BLﬂEEWiE‘mW'HEﬁJ i I'unF:uﬁB..:FUhJS

Exporter Company ABC EXPORTS CO. v

Update Company Details Renew Exporter Company Registration

Add Authorized User

Show | 100 ¥ entries

Designation/Position in
No. Full Name 1& Email Address Role Company Status Action

1 JAMES DOE CAMBODIAECOTESTUSER@GMAILCOM  Admin Active

Previous 1 Next

Figure 20.17: Exporter Amendment page

Select the Exporter Company from the drop-down list and click on “Renew Exporter Company
Registration” button.
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Kingdom of Cambodia

Ministry of Commerce Home About CO FAQ Support Contact Us
CO Automation [8LE#S15

Exporter M ent Payment

Renew Exporter Company Registration

Home

Renew Exporter Company Registration

Company Name  ABC EXPORTS CO.

Business Registration No. AAA1234567890
Current Expiry Date 31-Dec-2016

New Expiry Date 01-Jan-2018

Supporting Documents * Upload Supporting Document(s)

You must upload at least one supporting document.

No. File Description File Format Action

1 SUPPORTING DOCUMENT PNG

try of Commerce, Kingdom of Cambodia.

Figure 20.18: Update Company Details page before updating fields

The page will display the company’s details and the current and new expiry dates. Upload the
supporting documents as necessary and click “Submit”. See Figure 20.19.

*Note: Existing supporting documents for a company cannot be deleted once submitted.

Renew Exporter Company Registration Request

Do you wish to submit a request to renew the exporter company registration?

Yes Mo

Figure 20.19: Renew Exporter Company Registration Request pop-up
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Click “Yes” on the Renew Exporter Company Registration Request confirmation pop-up. Refer to Figure
20.19. You will be directed to the Renew Exporter Company Registration success page. Refer to Figure
20.20.

Renew Exporter Company Registration

Home

Renew Exporter Company Registration

Thank You!

You have successfully submitted a request to rew the registration of ABC EXPORTS CO..
Please note down the following Request No: CR-16072500001

You can check the status of your Request via the Request Inbox.

Figure 20.20: Renew Exporter Company Registration Success Screen

Click on the “Request Inbox” link to see the status of your request. Refer to Figure 20.21.
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5, Kingdom of Cambodia
. Ministryof Commerce Home  About CO FAQ  Support  ContactUs

CO Automation

ement Exporter

Reguest Inbox

Home

5858 What's New

10 Apr 2016 -

Exporter Reglstratlon & Amendment: You can now submit the followmg types of requests for approval:
I-'ﬂﬂ‘a mm EEH F—'ﬂn&hlL\_lﬂF;mE.HF\E'h\_-m ﬁanis EHRHIGE ‘.Y\ﬂthSmmmaiLDLDﬁmﬂGBWhleH
1. Reg\ster a new exporter company that you are representing
LFLU] LF\‘!:iU‘IE_‘.S’\S&FI'I\_- lﬁmhﬁmﬁi\méﬁ
2. Update the details of the exporter company
b isHuri SRR ousEoi R R
3. Add an authorized user to the exporter company
m, ISR Mg Co amsanggsBemamyy isuljssfis s nSywy
Request Inbox: This inbox dlsplays all the requests that you have submitted to MOC.
Request Inbox: {UHUIRIENGUHMMANGENSiBH BugsthRmsmajigaonps b maiigsy

Notes

Companies marked * are pending approval for registration.

Exporter Company All v
show| 100 v entries Filter
No. Request No. Applicant Name Company Name Request Details Status Payment Status Last Updated  |F
1 CR-16072500002  JAMES DOE ABC EXPORTS CO. RENEW EXPORTER COMPANY 25-Jul-201613:31

REGISTRATION

2 CR-16053000001  JAMES DOE ABC EXPORTS CO. UPDATE USER PROFILE 30-May-2016 16:55

16 B

3 CR-16051800004  JAMES DOE ABC EXPORTS CO. UPDATE USER PROFILE d 18-May-2016 13:37

Figure 20.21: Request Inbox page for renew exporter company registration

If the request is subject to fees, the request status will be displayed as “Pending Payment”. For “Pending
Payment” requests, navigate to the Outstanding Payments page to make the payment. Upon making the
payment, MOC will be able to approve or reject the request.
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Kingdom of Cambodia

}aw/ Ministry of Commerce
! CO Automation LEEYEST

Home About CO FAQ Support Contact Us & JAMES DOE +~

Request Inbox

Home

B =5E What's New

10 Apr 2016

Exporter Registration & Amendment: You can now submit the following types of requests for approval:

msgunt S5 MasudSmegaelicm: sgisigamos SmaIgRm Do ags e nyE e
S = o = i g

1. Register a new exporter company that you are representing

9, pringipuiieSiond angssdams

2. Update the details of the exporter company
GRS R T GHERS [N 1=ty

3. Add an autherized user to the exporter company
m, GISgsHMIE CO sNsMnEgsSiismamy w ishiubjseiismemnSyus

Request Inbox: This inbox displays all the requests that you have submitted to MOC.

Request Inbox: pﬁdig:h‘mﬁu@m;m}a‘imﬁsﬁﬂﬁa} Eﬁmgﬁ&wsmﬁmmsija};gﬁﬁ s‘.‘mmnﬁv&‘ﬁt‘:{

Notes

Companies marked * are pending approval for registration.

Exporter Company

Show| 100 v entries

No. Request No. Applicant Name

1 CR-16072500002  JAMES DOE

2 CR-16053000001  JAMES DOE

3 CR-16051800004  JAMES DOE

All

Company Name

ABC EXPORTS CO.

ABC EXPORTS CO.

ABC EXPORTS CO.

Request Details

RENEW EXPORTER COMPANY
REGISTRATION

UPDATE USER PROFILE

UPDATE USER PROFILE

Filter

Status Payment Status

Approved

=
Approve

Last Updated  IF

25-Jul-2016 13:45

30-May-2016 16:55

18-May-2016 13:37

Figure 20.22: Request Inbox for renew exporter company registration that is approved

Once your request is approved, the registration will be renewed.
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20.6 Reminder

Reminders are shown for companies that are:

1. Expiring
2. Expired
3. Locked

In the event you see a reminder window (See Figure 20.23), you will have to renew the exporter
company. Refer to section 20.5. If it is a locked registration, please contact Ministry of Commerce.

For expiring or expired registrations, please renew.
For locked registrations, please contact Ministry of Commerce.

No. Company Name Expiry Date Status Action

1 EXPORTER COMPANY 1 31-Dec-2016 Locked

Figure 20.23: Reminder for locked company
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21 Product Management
Products and product fees have to be registered before they can be selected in CO forms.

21.1 Register a Product

To register a product, navigate to Product Management > Products > Register Product. You will be
directed to the Register Product page. (See Figure 22.1).

On the register product page, fill in all mandatory fields and click on “Submit” to register the product.
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Register Product

Home e Product Management s Register Product

Register Product

S 8H8 What's New

19 June 2016 =

= Associate Raw Materials: You can now associate Raw Materials with your registered Products.
g Sgie g R CHUIED i UMy B U S E S B Y

1. Register your Raw Materials first via Product Management * Raw Materials = Register Raw Material.

2. Associate the Raw Materials with the Product by selecting Add Raw Material.
Raw Material Quantity: Whenever a CO is submitted, the Raw Materials stock level will be deducted accordingly based on the quantity of the Preducts specified
in the CO. Please ensure that you have sufficient stock of the raw materials before applying for CO.
Ui aniaigm iy INLAMS S g (0 FESMEHH HIEuSHEItRMES SimyuinniesUis SNt S UINSISiGHE CoY yun SRS uEmsEs
Jéﬁmaisimn}iﬁnﬁﬁiﬁuLﬁﬁLm éi{ssnmmﬁmﬁjﬁ} oM

17 May 2016 -

Notes

Please enter the details of the Product below.
Fields marked * are required.

Prot Details

Exporter Company * Select a Company v
HS Code *
Product Name * Product Name
Product Item Description * Product Item Description
P
Unit of Measure * Select a Unit of Measure v
Is Wholly Obtained Yes
Remarks Remarks

Bill of Material Details

No. Raw Material Name Unit of Measure Quantity Action

There are currently no materials.

Submit

Figure 22.1: Register product page
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Click “Yes” to confirm the registration in the dialog that appears.

Register Product

Do you wish to register the product?

Yes Mo

Figure 22.2: Register product confirmation dialog

Register Product

Home

Register Product

Thank You!

You have successfully registered a product.

Return to Product Enquiry

Figure 22.3: Register product success page

21.1.1 Search HS Code by HS Code

To select a HS Code, click on “Search” and the Search HS Code dialog will pop up. Refer to Figure 22.4.

Search HS Code

If you want to search by HS Code, please enter 2, 4, 6 or 8 digits.

Search By GEeCLI  Description H5Code

n Cancel

Figure 22.4: Search HS Code dialog click “Submit” to register the product.
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To search by HS Code, enter 2, 4, 6 or 8 digits and click on “Search”. From the result tree, expand the
folders as required by clicking on the “+” and, select the applicable 6- or 8-digit HS Code for the product
and click on “Ok”. Refer to Figure 22.5.

Search HS Code

If you want to search by HS Code, please enter 2, 4, 6 or 8 digits.

Select the 6 or 8 digits HS Code that you need.

B 12 Chapter 12 Oil seeds and oleaginous fruits; miscellaneous grains, seeds and fruit; industrial and medicinal plants; straw
and fodder
C1- e 1201 Soya beans, whether or not broken.
G raono-sees
b @ 12011000 - Seed
120190 - Other
1202 Ground- nuts, not roasted or atherwise cooked, whether or not shelled or broken.
1203 Copra.
1204 Linseed, whether or not broken.
1205 Rape or colza seeds, whether or not broken.
1206 sunflower seeds, whether or not broken.
1207 Other oil seeds and oleaginous fruits, whether or not broken.
1208 Flours and meals of oil seeds or cleaginous fruits, other than those of mustard.

1209 Seeds, fruit and spores, of a kind used for sowing.

n Cancel

Figure 22.5: Search HS Code dialog (Search By HS Code)

21.1.2 Search HS Code by Description

To search by Description, switch the “Search By” field in Figure 22.5 to Description. Enter the
description, and click on “Search”. (See Figure 22.6).

From the result list, select the applicable HS Code to view the HS Code tree. Expand the folders as
required by clicking on the “+” and, select the 6 or 8 digits HS Code for the product and click “OK”. (See
Figure 22.7).
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Search HS Code

If you want to search by HS Code, please enter 2, 4, 6 or 8 digits.

HS Code Description
1201 Soya beans, whether or not broken.
120810 - Of soya beans

12081000 - Of soya beans

1507 Soya-bean oil and its fractions, whether or not refined, but not chemically modified.

15079010 - - Fractions of unrefined soya-bean oil

153162011 - - Re-esterified fats and oils and their fractions: - - - Of soya beans

15162021 - - Hydrogenated fats in flakes: - - - Of ground-nuts, soya beans, fruit of the oil palm, palm kernels or coconuts

15162094 - - Other: - - - Of soya beans

153179067 - - Other mixtures or preparations of vegetable fats or oils or of their fractions: - - - Liquid mixtures or preparations: - - - - In which soya-

-

Figure 22.6: Search HS Code dialog (Search By Description)

n Cancel

Search HS Code

If you want to search by HS Code, please enter 2, 4, 6 or 8 digits.

Search By eI Description 1201

Select the 6 or 8 digits HS Code that you need.

and fodder

E 1201 Soya beans, whether or not broken.
G- B 120110 - Seed
120190 - Other

- 12 Chapter 12 Oil seeds and oleaginous fruits; miscellaneous grains, seeds and fruit; industrial and medicinal plants; straw “

n Cancel

Figure 22.7: Search HS Code dialog (Search By Description)
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21.1.3 Search HS Code by List All

To search by listing all the HS Codes, click on “List All” to display the HS Code tree/directory. From the
result tree, expand the folders as required by clicking on the “+” and, select the applicable 6- or 8-digit

HS Code for the product and click “OK”. (See Figure 22.8).

Search HS Code

If you want to search by HS Code, please enter 2, 4, 6 or 8 digits.

Search By GEQECLI  Description HSCode m

Select the 6 or 8 digits HS Code that you need.

01 Chapter 1 Live Animals

02 Chapter 2 Meat and edible meat offal

03 Chapter 3 Fish and crustaceans, molluscs and other aquatic invertebrates

04 Chapter 4 Dairy produce; birds' eggs; natural honey: edible products of animal origin, not elsewhere specified or

included
= B 0401 Milk and cream, not concentrated nor containing added sugar or other sweetening matter.

040110 - Of a fat content, by weight, not exceeding 1%:

5 040120-Ofafatcontent. by welgh excecing 1% b ot excesdng 6%

040140 - Of a fat content, by weight, exceeding 6 % but not exceeding 10 %:

040150 - Of a fat content, by weight, exceeding 10 %:

05 Chapter 5 Products of animal origin, not elsewhere specified or included

06 Chapter 6 Live trees and other plants; bulbs, roots and the like; cut flowers and ornamental foliage

07 Chapter 7 Edible vegetables and certain roots and tubers

08 Chapter 8 Edible fruit and nuts; peel of citrus fruit or melons -

n Cancel

Figure 22.8: Search HS Code dialog (Search By List All)
21.1.4 Add Raw Material

To add a Raw Material, click on “Add Raw Material” and the Bill of Material Details dialog will pop up.
Refer to Figure 22.9. Select a Raw Material Name, enter the Quantity required to make up a unit of the
product being registered, and click on “Submit” to add the raw material. Add additional raw materials as

applicable to make up the product.

*Note that products with HS Codes beginning from 01 to 24 are exempted from raw materials

association.
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Bill of Material Details

Raw Material Name

elect a Raw Material

L

Unit of Measure

Quantity

Figure 22.9: Add Raw Material dialog

21.1.5 Edit Raw Material

To edit a raw material, click on the blue pencil button on the action column on the far right to open the
Bill of Material Details with the raw materials details filled in. (See Figure 22.10). Edit the Quantity field

and click on “Save” to save the details.

Bill of Material Details

Raw Material Name
TYRES

Unit of Measure
BOX

Quantity

Cancel

Figure 22.10: Edit Raw Material dialog
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21.1.6 Delete Raw Material

To delete a raw material, click on the red X button on the action column on the far right and “Yes” in the
Delete Bill of Material confirmation dialog. (See Figure 22.11).

Delete Bill of Material

Are you sure you want to delete the bill of material?

Yes No

Figure 22.11: Delete Raw Material confirmation dialog
21.2 Product Enquiry

To view all registered products, navigate to Product Management > Products > Product Enquiry. Select
the Exporter Company and the products registered under that company will be displayed. Refer to
Figure 22.13.

Product Enquiry

Home

Exporter Company EXPORTER COMPANY 1 M

Show| 100 v |entries Filter

No. HS Code Product Name Unit of Measure
1 12060000 SUNFLOWER SEEDS BAG

2 120110 SOYA BEAN BAG

Figure 22.12: Product enquiry page
21.3 Update a Product

To update a product, navigate to Product Management > Products > Product Enquiry and select the
product you wish to update. You will then be redirected to the Update Product page with the selected
product’s details filled in. (See Figure 22.13).

Update the product’s details as required and click on ‘Save’ to update the product’s details.
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Kingdom of Cambodia

Ministry of Commerce Home  AboutCO  FAQ  Support  Contact Us & JAMES HOWLETT ~

CO Automation

Update Product

Home

Update Product

Notes

Please update the details of the Product below.
Fields marked * are required.

Product Details

Exporter Company EXPORTER COMPANY 1
HS Code 85198130
Product Name * COMPACT DISCS

Product Item Description * Compact Disc Players for Music

Unit of Measure PKG

Is Wholly Obtained Yes m

Remarks Remarks

Bill of Material Details

MNo. Raw Material Name Unit of Measure Quantity  Action

1 COMPACT DISC PLAYER PKG 10

e e

Figure 22.13: Update product page

21.4 Delete a Product

To delete a product, navigate to Product Management > Products > Product Enquiry and select the
product you wish to delete. You will then be redirected to the Update Product page. (See Figure 22.13).
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Click on ‘Delete’ on the bottom of the page to delete the product. Click on “Yes” in the confirmation

dialog that appears to confirm the deletion.

Delete Product

Are you sure you want to delete the product?

Yes

No

Figure 22.14: Delete product confirmation dialog
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22 Product Fee Management

Product EMF fees are to be registered before they can be selected in the CO forms. To register a
product, refer to Section 21 (Product Management).

22.1 Register a Product Fee

To register product fee, navigate to Product Management > Product Fee > Register Product Fee. Refer to
Figure 23.1. In the register product fee page, fill in all mandatory fields and click on “Submit” to register

the product.

If a product has no fee, the registered EMF Rate should be KHR O (zero).

Register Product Fee
Home

Register Product Fee

if@=88 What's New

» Product Fee Registration: You can now register the EMF Rate for your registered products
sHginionMsE; S SjiiSERMEE; EMF Ratel BH TS SR =Y
The EMF Rate is required in order to calculate the total EMF for your CO Forms.
EMF RateSjsjims S manm EMFaUseniis|st (O sisiEs

Notes

Please enter the details of the Product Fee below.
Fields marked * are required.

Exporter Company * Select a Company v
Product Name * Select a Product v
Importing Country * All v
€O Form * All v

EMF Rate * KHR

Figure 23.1: Register product fee page
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Click “Yes” to confirm the registration in the dialog that appears.

Register Product Fee

Do you wish to register the product fee?

Yes

MO

Figure 23.2: Register product fee confirmation dialog

Register Product Fee

Home

Register Product Fee

Thank You!

You have successfully registered a product fee.

Return to Product Fee Enquiry

Figure 23.3: Register product fee success page
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22.2 Product Fee Enquiry

To view all registered product fees, navigate to Product Management > Product Fee > Product Fee
Enquiry. Refer to Figure 23.2. To view products in a specific exporter company, select an Exporter
Company from the drop-down list.

Product Fee Enquiry

Home
Exporter Company
show| 100 v entries
No. Company Name
1 EXPORTER COMPANY 1
2 EXPORTER COMPANY 1

22.3 Update a Product Fee

Al

Figure 23.2:

Product Name

SOYA BEAN

SUNFLOWER SEEDS

Product fee enquiry page

Filter
:  Country I8 COForm l& EMFRate (KHR)
Asia/Pacific Region D 100

Al Al 150

To edit a product fee, navigate to Product Management > Product Fee > Product Fee Enquiry and select
the product’s fee you wish to update. You will then be redirected to the Update Product Fee page. Refer
to Figure 23.3. Edit the product fee details as required and click on ‘Save’ to save the details.

If a product has no fee, the registered EMF Rate should be KHR 0 (zero).
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Update Product Fee

Home
Update Product Fee

MNotes

Please update the details of the Product Fee below.
Fields marked * are required.

Product Name SOYA BEAN
Country Asia/Pacific Region
CO Form D

EMF Rate * KHR 100 / BAG

EaEm |

Figure 23.3: Update product fee page

22.4 Delete a Product Fee

To delete a product fee, navigate to Product Management > Product Fee > Product Fee Enquiry and
select the product’s fee you wish to delete. You will then be redirected to the Update Product Fee page.
(See Figure 23.3).

Click on ‘Delete’ on the bottom of the page to delete the product fee. Click on “Yes” in the confirmation
dialog that appears to confirm the deletion.

Delete Product Fee

Are you sure you want to delete the product fee?

Yes No

Figure 23.4: Delete product fee confirmation dialog

23 Resources

All resources and relevant documents submitted on page https://co.moc.gov.kh/Resource
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Kingdom of Cambodia
Ministry of Commerce Home Resources About CO FAQ Contact Us

CO Automation

Resource
Home
OCP and HS Code Information Resource
Operation Certification Procedures AHKCFTA Sample Cost Breakdown by Forms

N4 PSR GSP §118 A U8 SnjuaAmalg mnayseRm

nrnmmAiigiheEh e §
United Nations Code for Trade and Transport
Locations (UN/LOCODE)

MBI AN B G R BIMANA HS 2017 1Y ATIGA (Form D)

AERATEIAIN AN FI AN SR A AN AY

MBI AN B R BIMANA HS 2017 Y AANZFTA (Form AANZ) No. 315
WTO | Tariff Download Facility. U8 EONSTSIETTAT MOC (Bank Account No)
ASEAN Tariff Finder if]irg QVE{m# Manually Fieh ¢ $18 Online

Error (CO Automation Payment Guide)

ﬁ‘lﬂhﬁg“ﬁmﬁﬁm Hoan
Prakas No 3198, Procedures of CO Application

24 FAQ

For Frequently Asked Questions submitted on https://co.moc.gov.kh/FAQ

There are two type of Certificate of Origin:

» Non-Preferential
» Preferential

B

How to apply for CO?

The exporters need to apply for C/O at the Export-Import Department, Ministry of Commerce. The
procedures of the application for Certificate of Origin could be found in Prakas No 3198 on Certificate of
Origin Issuance Procedures for all forms.

e e L a  w

tms§audannnSiiim a0 g3 (Create New User Account)

yi] Sﬁ (Register Exporter Company)___

— i —
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https://co.moc.gov.kh/FAQ
https://co.moc.gov.kh/FAQ

25 Contact Us

Address and Focal Point submitted on https://co.moc.gov.kh/ContactUs

Fﬂl. [Ty

Contact Us

Ministry of Commerce

Lot 19-61, Russian Boulevard, Phum Teuk Thia,
Sangkat Teuk Thla, Khan Sen Sok, Phnom Penh, Kingdom of Cambodia

Officials in-charge of registration for CO and registration for REX System

Contact Person Position / Department Mobile Email

%k %k %

gigsNaALGa Geeh AUWOOQ BUSINess Lenter " > :
M (PhnomPenh, Cambodia) RueEN.r Jgodav
M Ministry of Commerce ' 9 Q
i1 HV57+GMX, No. 19-61, Btmid Directions O (] o
AstNn §?“~I} (110), &t e Ratana Plaza PF:?‘?‘I
tutnn§iag] (990). Phnom Penh
12102. Cambodia e
4.3 kkwd 36 reviews Ministry of Commerce
View larger map Q
TG Sports Center Condo +
jration @
2
£ —
2 S N n{
- £ g Go ‘_Qle Community Mall

Keyboard shortcuts  Map data ©2022 Terms of Use
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