NSW- Trader User Guide v1.1 CI U U D

GUUD

GUUD (INTERNATIONAL) PTE. LTD.

CAMBODIA

NATIONAL SINGLE WINDOW PHASE 3

TRADER USER GUIDE

VERSION 1.1
2024



NSW- Trader User Guide v1.1 C- U U D

Disclaimer:

The information in this document is confidential to the person to whom it is addressed and should not be
disclosed to any other person. It may not be reproduced in whole, or in part, nor may any of the
information contained therein be disclosed without the prior consent of the directors of GUUD
(International) Pte. Ltd. (‘the Company’). A recipient may not solicit, directly or indirectly (whether
through an agent or otherwise) the participation of another institution or person without the prior
approval of the directors of the Company. Any form of reproduction, dissemination, copying, disclosure,
modification, distribution, and or publication of this material is strictly prohibited.
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1 OVERVIEW

The National Single Window (NSW) of Cambodia enables importers, exporters, and agents to apply for
Licenses, Permits, Certificates, and Other documents (LPCO) through the online NSW portal; relevant
government agencies processes and approves these applications in the same portal.

Carriers or their agents can submit cargo-related information through the NSW, as required by the
Port/Airport Operators, Customs, and other authorities. NSW plans to integrate with the ASEAN Single
Window (ASW) to enable the exchange of electronic documents with the other ASEAN Member States,
including:

e ATIGA Form (D)

e ASEAN Customs Declaration Document (ACDD)

e Electronic Phytosanitary Certificate (e-Phyto)

e Electronic Animal Health Certificate (e-Animal Health)
e Electronic Food Safety Certificate (e-Food Safety)

This chapter provides an overview of the Cambodia National Single Window (NSW) application,
including a summary of the user guide’s learning objectives.

1.1 OBJECTIVES

This user guide aims to provide a comprehensive understanding of NSW on how to manage and apply
for documents issued by government agencies. To delve deeper into a specific topic, refer to any of the
following links for more information:

For General:

e  Getting Started
e Administration Management

For Administrators:

e Account Registration

For Traders and Agents:

e Apply for Licenses

e Apply for Permits

e Apply for Certificates

e Mange Queries

e Amend Returned Applications

e Restricted Goods Assistance

e Quota Management

e Document Submission

e Payment Management

e E-Extension Application

1|Page
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e LPCO Utilization
e Search Permit
e Generate Reports

For Investors:

e Same as Traders and Agents
e Apply for Master List

2 GETTING STARTED

This chapter provides detailed information on NSW's system requirements and aims to assist users in
comprehending the various common features and screen layouts. These include:

e Login Screen

e Main Menu

e Dashboard

e Search, Filter, and Page Navigation
e User Actions

e Llogln

e Forgot Password

2.1 SYSTEM REQUIREMENTS

Ensure your system meets the following requirements before using NSW:

Hardware Requirements Browser Requirements Network Requirements

Intel Celeron 2 GHz (or Supports latest modern browsers Stable network
equivalent) or faster processor | with JavaScript and cookies enabled | connectivity
(Chrome, Firefox, and Edge).

2 GB of RAM or higher Older versions of these browsers
and Internet Explorer can still access
the website but may experience
inconsistencies with the site's
performance.

2|Page
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2.2 COMMON FEATURES AND SCREEN LAYOUTS

The following sections describe common screens, features, and layouts used throughout the NSW
system.

2.2.1 LOGIN PAGE

Use the login page to register an account, log in to user’'s account, or reset user’'s password.

SRERNS

9 RPN

UM S nERIH

mnyemd
u JHGE

To register a user's company account with NSW system, user must click on Sign Up button.
To login to user’s account, user must input a valid User ID and Password, then click Sign In.
Use Forgot Password option if user is unable to login to user's account. NSW system will
generate new password and send to user via register Email Address. Use the new password to
login.

3|Page
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2.2.2 MAIN MENU

The Main Menu provides links to the Dashboard, Module, Trade Document Repository and
Administration. You can also change the system’s language by clicking the flag icon on the top-right
corner.

Winner Trader

Fay  igumiingwmd -
meanigs
\@’ NATIONAL SINGLE WINDOW Bmanty -

¥ Dashboard

[=]

License

ounze Retumed 1
T

Amendment

Records 0

D o 3 o -]
Permit Certificate Extension Payment Due Queries
n 46 Returned 1 Oraft1 Returned 0 Records 0 Pending 10 Reconds O

[® Rejected Applications ] 3 Exchange Rates ]
Transaction No. Rejection Resson Curveney T Cumeney Code Exchunge Ratss

‘Thare are: o records that match your search criterion AUSTRALIAN DOLLAR AUD 622
CAMBODIAN RIEL KHR 1
CANADIAN DOLLAR CAD 3013
CHINA INHONG KONG o 5675
CHINA YUAN RENMIND! CNY 568
EURD (EUROPEAN UNION) EUR 4385
L i IV 14D wwn

2.2.3 DASHBOARD

The Dashboard provides a comprehensive overview of the applications that undergo a series of stages
ranging from drafting to approval.

faeN  Wwigumingwmi

NATIONAL SINGLE WINDOW

B manigt : Winner Trader

) Dashboard e
a o ] o )
License Cartificate Extension Payment Due Queries
Oraft 29 Returned 4 Draft 1 Heturned 0 ) Pending 10 Reconds 0
@
‘Amendment
Recards 0
[A Rejected Appiications -] & Exchange Rates o
Tramsaction No. Rejection Resson Carreney Currency Cade Exchangs Rates
There are o records that match your search crterion AUSTRALIAN DOLLAR AD 2622
CAMBODIAN RIEL KHR 1
CANADIAN DOLLAR D 3
CHINA IN HONG KDNG CNH 5675
CHINA YUAN RENMINGI oy 568
EURO (EUROPEAN UNION) EuR a3ss
L v e 14D wn

Each folder from the Dashboard page provides links that allows user to filter applications in the
following statues:

e Draft
e Returned

4|Page
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e Pending

Winner Trader

NATIONAL SINGLE WINDOW -

pAguMIinYWnai
® i I

Dashboard Modules v  Trade Document v Log Out

{} Dashboard =

=] o = P o
License Permit Certificate Extension Payment Due

Draft 29 Returned 1 Draft 46 [y — Draft 1 Records O Pending 10

By clicking on any folder on the Dashboard section, the user will be redirected to the corresponding
listing. Similarly, click on each status within the folder will redirect to the appropriate listing, filtered by
the selected status. Below is the sample of Certificate with Draft status as filtering:

wAsumiinywna
NATIONAL SINGLE WINDOW

Winner Trader

" o
maaniz O

Dashboard Modules v Trade Document Repository v Administration v ‘ Log Out

Home / Certificate Application Listing

B3 Certificate Application Listing

Select Ministry v Select Application Type v New Application

DRAFT v
App Ref No. Ver Certificate Ref No. Ministry Agency Office Code Applicant Company Submitted Dt Status Actions
ARNCR2023102003205 1 MME GDMR DGM WINTRADER 1001234567891 @ i

Rows per page 10 v

Showing 1 to 1 of 1 records

v | [} [~

© Powered by CamelONE. All Rig crved Privacy Policy | Contact

5|Page
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The Dashboard page also provides a comprehensive overview, presenting crucial data on the total count
of rejected applications displayed along with the rejection reason and up-to-date exchange rates.

[wAgumiiAywna
NATIONAL SINGLE WINDOW

B maniz : TRADER USER

{"} Dashboard

o 2 T a o
Permit Certificate Extension Payment Due Queries
Oz Rehumed 1 ™ Returned 1 Danz Retuned 0 orts 2 P 14 fecords 0

3 Rejected Applications ] & Exchange Rates -]
Transscton . Rejection Resson cumeecy 1 Curmency Cooe Exchangs Rates

There are no records that match your search criterion AUSTRALIAN DOLLAR AUD 27345
'CAMBODIAN RIEL KHR
CANADIAN DOLLAR cp 30585
CHINA IN HONG KONG CNH 57
CHINA YUAN RENMINE! oy s
EURO (EUROPEAN UNION) R 45065

2.2.4 SEARCH, FILTER, AND PAGINATION
@ [iguminywna

H [a]
Manigi Trader User
NATIONAL SINGLE WINDOW = o

Dashboard Modules ~  Trade Document Repository ~  Admi v Log Out

dome / Permit Application Listing

B3 Permit Application Listing

Select Ministry ~ Select Application Type v
1
ALL v
I

App Ref o, Ver Permit Ref No. Ministry ~ Agency  Permit/Licence/Master Ref No. Office Cade * Applicant Company Submitted Dt Status Actions
ARNPR2023102703582 1 PRT20231027GDMRO0038 MME GDMR  LCE20231027GDMRO0146 DCSM TRADER123456 TRADER123456 2710/2023 =
ARNPR2023102703580 1 PRT20231027GDMRO0037 MME GDMR LCE20231027GDMRO0146 DCsM TRADER123456 TRADER123456 271012023 ]
ARNPR2023102603486 1 MME GDMR  LCE20231025GDMRO0124 DCSM TRADER123456 TRADER123456 [ooan 3
ARNPR2023102503400 1 MME GDMR LCE20231025GDMRO0124 DCsM TRADER123456 TRADER123456 25/10/2023 i
ARNPR2023102503398 e PRT20231025GDMRO0035 MME GDMR  LCE20231025GDMRO0124 DCSM TRADER123456 TRADER123456 2510/2023 [ rcoroved

| Rows per page | 5 v )

[=mEEE =9

1. Use the Search and Filter feature to find specific records in the table.
2. Use Page Navigation to browse to the other page.
3. Use Row per Page option to select the number of records to be displayed per page.

6|Page
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2.2.5 APPLICATION STATUS

As the application moves forward from the draft stage to approval, its status is automatically updated.
To indicate a completed action, a green checkmark will be displayed, as exemplified in the image below:

@ wiguminywef @ ° TRaDERUsER
NATIONAL SINGLE WINDOW

Dachbowd  Moddes=  Trade Document Repository = Administration ~ Logout 3]

View E-Permit 5 & © @

Draft Submitted Verified Pending Payment Paid Reviewsd Approved

© Powered by CamelONE. All Rights Reserved

The following table describes each application status:

Application Status  Description

Draft The application is new and not yet submitted. The Trader must complete
the application details.

Submitted The application is submitted for processing.

Returned The application is returned from Verifier, Reviewer, or Approver step. The
Trader must amend the application, provide the relevant documents, and
then re-submit.

NOTE: For more information on amending returned applications, refer to
the Amend Returned Applications section.

Approved The application is approved. The trader can print the approval for reference.

Pending Payment The trader must pay the applicable fees and upload the receipts or other
proofs of payment. For more information on payment management, refer to
the Payment Management section.

Paid The payment officer has verified the payment. After payment verification,
the application is moved to the Reviewer step

Reviewed The reviewer officer has reviewed the application.

Rejected The application was rejected and cannot be amended. The trader must
create a new application to re-apply.

7|Page
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Application Status  Description

Resubmitted The trader has resubmitted the application.

Expired The application has expired. If eligible, you can also request to extend the
validity of your licenses and permits. Refer to the E-Extension Application
section for more details.

2.2.6 COMMON ACTION BUTTON

The following options describe common action buttons used in NSW system.
1. Edit: Use the Edit button to edit the draft application.

f@\ jifigumiiaguinf
a 2
V NATIONAL SINGLE WINDOW

mmanign 0 Trader User

Dashboard Modules v Trade Document Repository ~  Administration Log Out

Home / Permit Application Listing

B3 Permit Application Listing

Select Ministry ~ Select Application Type v New Application
AL~

App Ref No. Ver Permit Ref No. Ministry Agency Permit/Licence/Master Ref No. Office Code Applicant Company Submitted Dt Status. Actions
ARNPR2023102703582 1 PRT20231027GDMROD038  MME GDMR LCE20231027GDMRO0146 DCSM TRADER123456  TRADER123456  27/10/2023 e H

& Eait
ARNPR2023102703580 1 PRT20231027GDMR00037  MME GDMR LCE20231027GDMR00146 DCSM TRADER123456  TRADER123456  27/10/2023 @) Duplicate

W Delete
ARNPR2023102603486 1 MME GDMR LCE20231025GDMR00124 DCSM TRADER123456  TRADER123456 i
ARNPR2023102503400 1 MME GDMR LCE20231025GDMR00124 DCSM TRADER123456  TRADER123456  25/10/2023 i

© Powered by CamelONE. All Rights ed. Privacy Policy | Contact

2. Duplicate: The Duplicate button is utilized to create a backup of all data by generating a new

draft record with identical information from an existing record.
3. Delete: Use the Delete button to remove the draft record from the list.
Save: Use the Save button to save your changes.

a -
‘@\ wigumingwehi g ™ TRADERUSER
NATIONAL SINGLE WINDOW
Dashboard Modules = Trade Document Repository » Administration ~ m Logout )
Y F]
Edit E-Permit | @t Permit > Edit E-Parmit B 3 o 3
Draft Submitted Verified Pending Payment Paid Reviewed Approved
& 2 = (5] = B 8 [©]
@ Header @& Trader @ Transport @ Invoice @ items @ Payment & Other @ Supporting Document @ Query @ Audit
! Application Details B Document Details
Application Ref. No. * Document Type * Agency Code and Name *
ARNPR2023101903114 PERMIT GDMR - GENERAL DEPARTMENT OF MINERAL RESOU

5. Submit: Use the Submit button to send your application to correspondence officer for
verification.

8|Page
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@ wisupinywa

& Sk ® TRADERUSER
V NATIONAL SINGLE WINDOW
Dashboard Modules ~ Trade Document Repository ~ Administration ~ Logout E
EditE-Permit | @ > Permit > EditE-Permi 9 B * © 3
Draft Submitted Verified Pending Payment Paid Reviewed Approved
B 2 L (S] = B B8 @
@ Header @ Trader @ Transport @ invoice @items @Payment & Other @ Supporting Document @ Query @ Audit

R Appiication Details B Document Details

Application Ref. No. * Document Type * Agency Code and Name *

ARNPR2023101903114 PERMIT GDMR - GENERAL DEPARTMENT OF MINERAL RESOU
Regime * Document Code and Name * Ministry *
EXPORT DCSM-EC - EXPORT CERTIFICATE (CONSTRUCTION € MME - MINISTRY OF MINES AND ENERGY

6. View Stage: The View stage is used to view the application’s overall status of the application.

@ wasvpinywha S ® TRADERUSER
NATIONAL SINGLE WINDOW

Dashboard Modules ~ Trade Document Repository ~ Administration ~ Logout 3]
View E-Permit | @t ermit > View E-Permi View Stage 9 $ o 3
Draft Submitted Verified Pending Payment Paid Reviewed Approved
B 2 L] (5] = B B8 ©)
@ Header @ Trader @ Transport @ invoice @items @Payment & Other @ Supporting Document @ Query @ Audit

W Application Details B Document Details

Application Ref. No. * Document Type *

Agency Code and Name *
ARNPR2023102503400 PERMIT

GDMR - GENERAL DEPARTMENT OF MINERAL RESOU

Regime *
EXPORT

Document Code and Name * Ministry *

DCSM-EC - EXPORT CERTIFICATE (CONSTRUCTION £ MME - MINISTRY OF MINES AND ENERGY

7. Preview: Use Preview to preview the printout of the application on a single PDF file. By clicking
on the preview button, the printout will be displayed with a watermark indicating it is a preview.

@ wisupiaygwha

& Y & ® TRADERUSER
V NATIONAL SINGLE WINDOW
Dashboard Modules ~ Trade Document Repository ~ Administration ~ Logout 53]
Edit E-Permit | @ Permit Edit E-Permit B & s =
Draft Submitted Verified Pending Payment Paid Reviewed
B 2 L3 ($] = B B8 ®
& Header @ Trader @ Transport @ Invoice @ltems @Payment & Other @ Supporting Document @ Query @ Audit

M Appiication Details B Document Details

Application Ref. No. * Document Type * Agency Code and Name *

ARNPR2023101903114 PERMIT GDMR - GENERAL DEPARTMENT OF MINERAL RESOU
Regime * Document Code and Name * Ministry *
EXPORT DCSM-EC - EXPORT CERTIFICATE (CONSTRUCTION € MME - MINISTRY OF MINES AND ENERGY

8. Download: By clicking on the Download button, the preview printout will be downloaded to
your local device.

9|Page
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@ wisupinywa

NATIONAL SINGLE WINDOW

Dashboard Modules ~ Trade Document Reposi

Edit E-Permit | @

Draft

=] &

& Header @ Trader

R Appiication Details
Application Ref. No. *

ARNPR2023101903114

Regime *

EXPORT

Submitted
L] (s]
@ Transport @ invoice

Administration ~

GUUD

“*  TRADER USER

Logout 3]

E‘BGJEI@EJ
»

Verified Pending Payment Paid Reviewed
= B 8 @
Qitems @Payment & Other @ Supporting Document @ Query @ Audit

B Document Details
Document Type *

PERMIT

Document Code and Name *

DCSM-EC - EXPORT CERTIFICATE (CONSTRUCTION €&

Agency Code and Name *

GDMR - GENERAL DEPARTMENT OF MINERAL RESOU

Ministry *

MME - MINISTRY OF MINES AND ENERGY

9. Exit: The Exit button is utilized to navigate back to the listing table.

@ wisumiaygwha

NATIONAL SINGLE WINDOW

Dashboard Modules ~ Trade Document Reposito

Edit E-Permit | Permit

Draft

=] 2

@ Header & Trader

B Application Details
Application Ref. No. *

ARNPR2023101903114

Regime *
EXPORT

Edit E-Permit

Submitted
L] (S
@ Transport @ Invoice

Administration ~

Verified Pending Payment Paid
= B LE
Qitems @Payment & Other @ Supporting Document

B Document Details
Document Type *

PERMIT

Document Code and Name *

DCSM-EC - EXPORT CERTIFICATE (CONSTRUCTION €

& ° TRADERUSER

e’

Logout 3]

(<]

Reviewed Approved

@

@ Query @ Audit

Agency Code and Name *

GDMR - GENERAL DEPARTMENT OF MINERAL RESOU

Ministry *
MME - MINISTRY OF MINES AND ENERGY
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2.3 SIGN IN

After your registration is approved or your user account is created, you can now log in to NSW. Use the
login details sent through your registered email address.

Do the following to sign in:

1. Open NSW website.

g

l “.1
i, i o
&

sAEREFImAT o

U e ARG |

2. Enter a valid User ID and Password.
3. Click Sign In.
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2.4 FORGOT PASSWORD

To reset user’s password, do the following:

1. On the login page, click on Forgot Password? option.

.~ e V. . BRI
P8, e { %

= i Y i 3 WRPUERIFNA
. ! 'MH"" ' NN \ ,:, . LRI N
i 7 tn:'im’

mgand
UMUMAIRINE

2.

Forgot Password

I Email Address

™
Tm e R

101 8 robot
m il ook
[

@0 Lve o5
0 @9 ® YW@

3. Click Submit.

The new password will be sent to the registered Email Address. Use the new password to log in.
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3 ACCOUNT REGISTRATION

To access and use NSW, you must register your company and send the required business documents
and information. Once submitted, the NSW Secretariat reviews the application and validates the
company'’s details. The following diagram illustrates the account registration process.

/" N\

.

¢ |nitial
Registration
Company Info

#

e Complete User
Info and Submit

s )
¢ Review and
approval

Registration

NSW
— o —
Secretariat

3.1 INITIAL REGISTRATION

To initially register for an account in NSW system, do the following:

1. Go to NSW Website.

§ iy
v Iy

g!a ; 'i;;\'i}'f »
I‘ ‘l

From the login screen, select Sign Up button.
Fill in all the required information in the Company Details tab.
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[Agumiingwmnai
@ NATIONAL SINGLE WINDOW

GUUD

npAafEne nwged 9

isbmis mRwpEs 8

e mRwpsE @

v mandingéu

& [pigasang

=9

For regular exporters and importers, select company type as TRADER. If the company will have to request

a Master List to the CDC, select the company type as INVESTOR.

4. Click Tick “I'm not a robot”".

5. Click the Submit button to submit the initial registration. Continue to the next section to

complete and submit your registration.

3.2 SUBMIT REGISTRATION

After you submit the company details, you will receive an email to confirm your initial registration.
Click the link in this email to continue the and provide the remaining details. Do the following:

1. Open the confirmation email from NSW, then click the link. The following page appears:

@ wigumingwma
NATIONAL SINGLE WINDOW

]

e weiian WA 3

anmgjogas wsHgEANTY / Gingoles inanggas b

LEEELEETY weumalasgaEAniny / AiEsgatde mawpaE m

R

CAMBOOA

Winiies 125
o
e (o

iweqalani

2. Select the User Details tab, fill in the required information of the company employee who is

holding the company account.

3. In the Company Logo Tab, click Choose File to upload the Company’s logo.
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4. Select on the Supporting Documents tab. Click Choose File to upload required supporting
documents. You must upload the following supporting documents and provide the Document
Reference Number and Document Issue Date:

e Tax Registration Certificate
e Patent Tax
e National ID

w wAgumiingwmi
NATIONAL SINGLE WINDOW

wsanannma maniiige n amgma

Tmusupg:udnga Choase File | No file chosen

Gganginad Choose File | No file chosen

spmmandnans udingatds b [ Choose File | No file chosen

5. Click the Submit button to perform the final submission.

Once the account registration has been submitted, the NSW Secretariat team will verify the registration.
After obtaining approval from the NSW Secretariat, the system will send the User ID and Password to
the email which entered during registration.
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4 ADMINISTRATION MANAGEMENT

4.1 EDIT PERSONAL PROFILE

To modify personal profile, do the following:

1. From the Main Menu, select Administration > Edit Profile.

wiguminywmh

\@’ NATIONAL SINGLE WINDOW

A

BEmamg ] TRADER USER

Dashboard Modules ~  Trade Document Repository ~  Administration ~ Log Out

word

{} Dashboard Chanse

Change Company

=] D L= kol =] o
License Permit Certificate Extension Payment Due Queries.
Draft 27 Retumed 1 Draft 34 Returned Draft 2 Returned 0 Records 2 Pending 14 Records 0
o
Amendment
Records 0

2. Modify any information if required.

figumiingwma o ;
NATIONAL SINGLE WINDOW BEfmanigi 0 TRADER USER

Dashboard  Modules v Trade Document Repository +

Modify Manage Users G2 |E|

acount 0 e
TRADGA FEMALE v |waos | cameoom
User Login 1D ddress (ine 1) Province
WINTRADER PHISOM PENH, THOL KOK 1
Fuilame D/Pastpent o, ddress (ine 2) ity
RADE 5000000000 o 120
—_ Vaidity o KVPaaspert Mo, address(Une 3) postal Code
783758 1200

Some unique fields are disabled editing link Account ID, User ID, User Role etc.

3. Click the Save button to save all changes.
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4.2 CHANGE PASSWORD

To change your password, do the following:

1. From the Main Menu, select Administration > Change Password.

jpigumingwmi -
BEmanig & TRADERUSER
NATIONAL SINGLE WINDOW

Dashboard Modules ~  Trade Document Repository ~  Administration ~

Edit Profile o

{} Dashboard

License ;nﬂwlon :vm!nrnue guerhs
Dratt 27 Returned 1 Returned 0 Rocords 2 Pending 14 Fecords O
e
2. Enter the following information:
e Current Password
¢ New Password
e Confirm Password
pigumingwmna o
B mnaniai TRADER USER
NATIONAL SINGLE WINDOW -

Dashboard Modules v  Trade Document Repository ~  Administration v Log Out

Change Password G

Home / Change Password
Eye Icon
Current Password * New Password Confirm Password 9
® @ ® |

3. (Optional) Click on Eye Icon to hide/unhide your input while typing.
4. Click the Save button to save all changes.
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4.3 CHANGE COMPANY

This feature allows user to able to request change their company without having to create a new User
ID. To do so, follow below steps:

1. From the Main Menu, select Administration > Change Company.

TRADER USER

@ wigumitnywma .

B manigi
NATIONAL SINGLE WINDOW

Dashboard Modules v Trade Document Repository ~  Administration + Log Out

Edit Profile

{ Dashboard Change Password o -

D 2 o3 o fod
Permit Certificate Extension Payment Due Queries
Retumed 1 Draft 34 ved 1 Draft 2 Retumed O Records 2 Pending 14 Records 0

2. Click Add button.

wigumiaywni T
NATIONAL SINGLE WINDOW B manigi TRADER USER

Dashboard Modules ~  Trade Document Repository ~  Administration ~ Log Out

Request Change Company he
Home / Request Change Company

B Request Change Company List

User ID t Original Campany Name Original VAT Target Campany Name Target VAT Status

There are no records that match your search criterion

Rows perpsge| 10 ¥

Showing 0 ta 0 of 0 records

(] (=)

3. Inthe Add New Request Change Company page, select Search Button from Account ID.
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@ WAguMEREWMaE
NATIONAL SINGLE WINDOW

Dashboard  Modules » Trade Document Repository »

Administration v

GUUD

iz J

O TRADER USER

Log Out

Add New Request Change Company G

Home / Request Changs Company § Add bew Request Change Company

[ Company Detalls

Account Id

eﬁ..newame

Company Troe

Comgany Name

TIN Number

Main Business Activities

User Note

O By submicting this change requast. | can confirm ail dsta ingut are correct and | will response If any wrong.

4. Input either Account ID or TIN Number, then click Search button.

5. Click Tick "By submitting this change request,

Contact Number

Company Email Address

Ouwner Nationality

Search Company

Account id

Address Line 1

Address Ling 2

Address Line 3

Country

TIN Numser

response if any wrong”.

[wAgumiiAywna
NATIONAL SINGLE WINDOW

ard Modules v Trade Document Repository +  Administration v

Provinge

City/District

Postal code

| can confirm all data input are correct and | will

mnots Q) weosuseR

Add New Request Change Company G
Home 1 Becuest Chargs Company / Add New Regusst Chings Company

Account 19
TRADERDIZ
Comgany Type
ACC_TYPE_CHEW_TRADE
Company Hame
Cambadia Trader
T ramber
TRADER1ZHSE

Main Business Activities

User Hate

Owmer Name

Contact reumber
0123456078

Company Emal address
imfo@inbe gov

Ovimer Nationality

0o
[ £ ot s g . oottt ot r.,m..mmn.p

6. Upload required supporting documents under the Supporting Documents tab.

Address Line 1

ST290, Mo 32 Foul Koek

Address Line 2
Phecen Penh

address e 3
Phecen Penh

Country

CAMBODIA

Province
Phocm Penh

City/District

poatal tode
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f:\ igumyingmm

NATIONAL SINGLE WINDOW

Dashboard  Modules +  Trade Document Repository +  Administration +

Add New Request Change Company G

7. Then click Submit button to send the request.

Upon submission, the NSW Secretariat team will verify the request. After obtaining approval from the
NSW Secretariat, the Account ID of your account will be updated as requested.

5 LPCO APPLICATION OVERVIEW

The NSW portal offers a user-friendly platform for importers, exporters and agents to conveniently apply
for licenses, permits, certificates, and other essential documents (LPCO). This efficient and streamlined
system guarantees a seamless and effective process for all stakeholders engaged in international trade.

License:

In line with International Best Practice, the term “License” refers to any document that gives permission
to import or export a specified list of commodities over a specified period of time, usually 3 months, 6
months, 1 year or more. Typically, quotas (or maximum quantities) are also stipulated.

Permit:

Adhering to international best practices, the term “Permit” encompasses any official document that
authorizes the import or export of a designated list of commodities within a single shipment. In certain
instances, when a License has been issued specifying a quota or maximum quantity, the Permit can be
utilized to regulate this quota.

Certificate:

In line with International Best Practice, the term “Certificate” refers to any document that certifies a
specific list of commodities, such as their origin or conformance to international standards. Generally,
an importing country requires a Certificate, which is issued by a competent authority in the exporting
country.

Other:

The term “Other” refers to any documents that do not fall under the category of LPC (License, Permit,
Certificate). These documents are authorized for the import or export of commodities over a specific
period.

5.1 LPCO APPLICATION PROCESS
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The following diagram provides a visual representation of the standardized process for LPCO
applications. This process encompasses a series of distinct stages, wherein each application progresses
through different states.

.@@@@

eCreate/Draft oVerify ePayment *Review eApprove

eSubmit eReturn coII.e_ctio.n and eRe-verify *Re-review

*Re-submit *Reject verification eReturn eReturn

ePayment *Reject *Reject
processing

Depending on the document that the user applies for, the cashier step may or may not be required.

5.2 APPLY FOR LICENSES

License refers to any document that gives permission to import or export a specified list of commodities
over a specified period of time. Depending on the document type, the requirement might not be the
same, however the submission procedure of all documents is almost identical.

The submission procedure is described in detail in the next section.

5.2.1 CREATE NEW APPLICATION

To create a new application, do the following:

1. Sign is as Private Sector.
2. Users can either click License from the Dashboard or click Modules > Apply for License.

N iguminyuwmi L
uﬁf\.ﬂ\_‘\éi TRADER USER
NATIONAL SINGLE WINDOW

Dashboard ules v Trade Document Repository v Administration v

€} Dashboard

(=] e =] <] (] [o3
License Permit Certificate Extension Payment Due Queries
Dran 30 Returned 1 an 46 Rekamg 1 Draft 1 Returned O Records 0 Pending 10 Records 0

=7
="
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figumiinywma
NAlsor?u.:]NGLEwmmw mEmanign 0 TRADER USER

Dashboard  Modules ~  Trade Document Re y~ Administration «

Appty For 9

Apply For Certlficate

Amendment Submission

= el =]
Restricted Goods Assistance Certificate Extension Payment Due
Quota Manageanent Retumed 1 Oraft 1 Returned 0 Poconds 0 Pending 10

Document Submission
@ Pay onfine & Genarate Payment Advise

Amend

Payment Receipt Upload

L bl < Extension Application
LPCO Utilization
Suarch Parmit
B Rejecte  oresition Reauest =  Exchange Rates P
S— 1 Mafection Reatan — T —— Exchange Rates
There are no records that match your search criterion AUSTRALIAN DOLLAR AUD 2640

CAMBODIAN RIEL KHR 1
CANADIAN DOLLAR CAD 302
CHINA IN HONG KONG o 568
CHINA YUAN RENMINE| CNY 568
EURO (EUROPEAN UNION) EUR 4390

3. License Application Listing displays. Select Ministry, Ministry Type, then click New
Application.

wAgsmEinywma
NATIONAL SINGLE WINDOW

@amigi [ TRADER USER

Hame 1 License Appication Listing

B3 License Application Listing

Select Ministry v Select Application Type v
AL v

Agp Ref No. Ver License Ref No. Ministry ~ Agency Office Code ~ Applicant Company Submitted Dt Status Actions
ARNLC2023102603511 1 MME GDMR  DCSM WINTRADER L001234567891 2611072023 1
ARNLC20231026 1 MME GDMR  DCSM WINTRADER LD01234567891 2610/2023 '
ARNLC2023102603487 1 LCE20231026GDMRO0141 MME GDMR  DIM WINTRADER L001234567891 26110/2023 i
ARNLC2023102603482 1 LCE20231026GDMRO0140 MME GDMR  DCSM WINTRADER LD01234567891 26/10/2023 i
ARNLC2023102503339 1 LCE20231025GDMRO0133 MME GDMR DM WINTRADER L001234567891 25110/2023 i

Rowsperpage 5 v

Showing 1 to 5 of 82 records

The dropdown of Application Type may be displayed based on the selected Ministry.
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4. In the Header tab, select Regime, then click Save.

wigugisywed & ®  TRADER USER
NATIONAL SINGLE WINDOW

] 2 - (5] =

= -] =] @ B

Payment & Other  Supporting Document Query Audit

I Appiication Details

Rl ho. +
3003666

Applica
ARNLC202

acument Type *
LICENSE

gency Code and Name =

GDMR - GENERAL DEPARTMENT OF MINERAL RESOURCES

e o Documant Coge snaams -

I DCSM-PL - PERMISSION LETTER FOR EXPORT QUOTAS FOR CONSTRUC MME - MINISTRY OF MINES AND ENERGY

License Rel. .

Submitted Date

Aparoved Date

Date of Expiry

© Powared by CamelONE. Al Rights

The dropdown list of Regime provides vary options based on the selected application type: Import, Export
or Transit.

The draft record is created. Refer to the next section for more details on how to add trader
information.
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5.2.2 ADD TRADER INFORMATION

To add trader information, do the following:

1. In the draft record, click the Trader tab. Depending on the selected Regime, the Importer or
Exporter details are auto populated.

‘@\ wigundnywd & ™ TRADER USER
NATIONAL SINGLE WINDOW
Dasmbowd  Modues®  Trade Document Repository - Administraion - Logou &)

dit E-L. E® e 3
Draft Submitted Verified Reviewed Approved
-] a2 L (<] = -] B @ ]
GHead @ Troder @ Tranap ° 0! © Payment Other @ Supporting Documen ©Query oa
g
Address(Linet VATTIN Address(Linet
PHNOM PENH
Address{Line2) +
THOL KoK
1 otrass(L
Fax City * Fau
PHNOM PENH
Email Addrass * vinG e
raining@atechs.com PHNOM PENH
al Cod
Postal Code * :
48544 CAMBODIA
I Exporter
VAT TN Addrass(Lins
LOD12345567891 PHNOM PENH
Name Addross(Line2)
TRADER QUESTION & ANSWER CO,LTD THOL KOK
Addross(Line3)

PHNOM PENH

Email Provincs -
trai PHNOM PENH
Pastal Code Country

45544 KH - CAMBODIA

© Paworod by CamolONE. All Rights Reserved

The PERMISSION LETTER FOR EXPORT QUOTAS FOR CONSTRUCTION STONE MINING is used in this
illustration. Depending on the selected application type, the fields displayed in each tab might not be the
same. However, the submission procedure of all application types is the same.
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2. Fill in the details in the Importer section.

waguqinywei @& * TRaDERusEr
\ NATIONAL SINGLE WINDOW

Dashboard  Modues~ Trade Document Repository = Adminisiration =

EditE-License | @

[] o o o

Draft Submitted Varified Roviowed Approved
-] & L] -] = -] =] @ =)
@ Header © Tiader @ Transport @ nvoice Qliems © Paymeni & Other @ Supporiing Document @ Query @ Audit

I Applicant B importer
LODI234567891 PHNOM PENH
Name * Address{Line2) * Nan dress{Lir
TRADER QUESTION & ANSWER CO,LTD THOL KOK

PR Gantact Numbe Atdress| Line}
Fax ciy - o

PHNOM PENH

mail Provine
Email Addrass * Frovinga * e v,
raining@alechs.com PHNOM PENH
Fostal Cotie -

Postal Code * Country * o
45844 CAMBODIA
B Exporter
VAT T4 Addrass(Linai }
LOD1234567891 PHNOM FENH
Name Address{Line2)

TRADER QUEST

Contact Number

ON & ANSWER CO,LTD

THOL KOK

Aflress{Linea)

+B5558773644
Fax City

PHNOM PENH
Email Provincs -

raining@atechs.com

Pastal Code
45544

Optional fields are represented by the color white, while mandatory fields are represented by the color

yellow.

3. Click Save to save all the changes.

PHNOM PENH

Country

KH - CAMBODIA

Continue to add transport details as described in the next section.
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5.2.3 ADD TRANSPORT DETAILS
To add Transport Details, do the following:

1. Click the Transport tab. Based on the selected regime, Country of Export or Country of
Destination will be automatically captured KH-CAMBODIA.

‘@\ wigundngwd & ™ TRADER USER
NATIONAL SINGLE WINDOW
oo Trade Document Repository = Administraion -
Edit E-License | @ BB e 3
Drat Verified Reviowed Approved
-] = -] =] @ ]
GHeader o ©Payment Other @ Supporting Doc ©Query ©aud
B Transport D
Wode of Tran o De
o8 Numbr /Pl Port of Loating Discharg
Oter R 1 org Date of D
E O Ll D I

Intarnational Port

Vs O e @

Country Of Transit
Somy, no matching record found

Jumpto Page: 1+ Rowsperpage 10+  B00fD

JumptoPage: 1+ Rowsperpage 10+ 000D

by CamelONE. All Rights Reserve

2. Fill in the details in each section:

Section Action/ Details

Transport Details e Select Mode of Transport

e Input Means of Transport
e Input Other Remarks

Shipment Details e Select Port of Loading

e Select Country of Origin

e Select Country of Destination
e Select Port of Discharge

e Select Date of Departure

Other More Details e Select Port Entry/Exit (This can be multi selected)

Besides from the select Port Entry/Exit, the option for additional
International Port is provided based on the Application Type.
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Action/ Details

Country of Transit To add Country of Transit, do the following:

a. Select Country of Transit
b. Select Port of Transit
c. Click Add

wiguminywhi @& * TRADERUSER
NATIONAL SINGLE WINDOW

Dashboard  Modules = Trae Document Reposory = Adminisiration -

EditE-License | @ EatE El E)e; e 3

Draft Submitted Verified Reviewed Approved
-] & - <] = -] =] @ (]
@ Header @ Tiader © Transport @ nvoice Qliems @ Payment & Other @ Supporting Document @ Query @ Audit

B Transport Dotails B Shipment Dotails 9

Mode of Transport

Maans of Transport ( Voyags Wumbar / Fiight No. / Truck No. stc)

Por of Loaitng Port of Discharge
Other Remarks Couniryof Grigin Date of Departue
1B Other Mors Deuails
Port Entry/Exit International Port

ves O o @

. Country Of Transit

Country Of Transit = Port Gf Transi

Country Of Transit Port Of Transit

Sonry, no maiching record faund

JumptoPage: 1+ Rowsperpage: 10~ 00af0

Jumpto Pae: 1 = Rowsperpags 10+ 00010

3. Click the Save button to save all your changes.

Continue add Invoice details. Refer to the next section for more details.
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5.2.4 ADD INVOICE DETAILS

To add Invoice details, do the following:

1. Click on the Invoice Tab.

h (iguninguhd g& ™ TRADERUSER
NATIONAL SINGLE WINDOW

Logout 5]

Modules - Trade Document Repository - Administration -

Edit E-License | () B B 2 e 3

[ 2] o 0 o

Draft Submitted Verified Reviewed Approved
2] 2 L] (<] = B B @
@ Header & Trader @ Transport @invoice I @items @Payment & Other @ Supporting Document S auery @ audit

il Incoterms of delivery al Invoice Details

Cumency - Total Value ( Knmer Riel} -
- - 1}

Incaterms of delvery

Total Value (Ofher Currency )~

Exchiange Rate *
0 (i

IE. All Rights Reserved.

2. Select Incoterms of Delivery.

. [igumingwhi g ™ TRADERUSER
\ NATIONAL SINGLE WINDOW

Logout 3]

Dashboard  Modules-  Trade Document Repostory - Adminisiration -

Edit E-License | 0 1 E-Licanse E'Eolz @ 3
(=)

[} o o 0

Draft Submitted Verified Reviewed Approved
2] 2 L] (<] = B B @
@ Header & Trader @ Transport @invoice @items @Payment & Other @ Supporting Document S auery @ audit

il Incoterms of delivery al Invoice Details

Incaterms of delvery-

it
o

Exchange Rate *

IE. All Rights Reserveq.

3. Select Currency. Based on the selected Currency and Goods Value input in Items tab, other
details will be automatically calculated.
4. Click Save to save all the changes.

Refer to the next section for more details on adding items.
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5.2.5 ADD ITEMS

To add items, do the following:
1. Click on the Items Tab.

!\ wigumsywni ® (= maoerusen
NATIONAL SINGLE WINDOW

Dashboard  Modules~  Trade Document Repository~  Adminisiration =

Sorry, no matching record found

© Powsred by CameIONE. Al Rights Reserved.

2. Click the Add button to add items. Item Details pop-up displays:
3. Fill'in the details in the following sections:

Section Action/ Details

General e Click on Search Icon to find specific HS Code. Based on the
selected HS Code, HS Code Description will be automatically
displayed.

e Input Description of Goods

e Input Marks & Description

Quantity/ Weight e Input Quantity and select its UOM
e Input Net Weight (The Net Weight must not be exceeded the
Gross Weight)

e Input Gross Weight
e Input No. Packages and select its UOM

Value e Input Goods Value

The currency in Item Details tab is captured from User's selection in
Invoice Tab.
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ITEM DETAIL

Guantityl Weight
¥l Weig!

t Vigight LOM Goods Value ( Khmer Riel}

M - KILOGRAM

Gross Weight UOM *
KGM - KILOGRAM

No. Packages UOM

: wigumsgwni ® (= maoerusen
HATIONAL SINGLE WINDOW

Trae Document Repasitory = Adminisiration ~ Logou 3]

Edit E-License | (3} Lice E-License E & * e 37
Draft Submitted Verified Reviewed Approved
B a - 5] = -] =] ®
@ Header @ Trader @ Transport @lnvoice Qitems @Payment & Other @ Supporting Document @ Query © Audit

HS Code Description Commescial Description o Goods Value (Khmes Fiel)

12129910 - -~ Stanes and kemels of apricot. peach (including nectarine) or plum Granita Blocks 10,000 - MTQ 0-KGM 0 | [:] e_ @

JumptoPage 1= Rowsperpage: 10~ 1af1

5. (Optional) User can remove the record back by clicking on the Delete button.
(Optional) To modify the item details, click on the Edit button. Or view the item details by
clicking on View Button.

whguinywnd g ™ TRADERUSER
MATIONAL SINGLE WINDOW

Dashboard  Modules=  Trade Document Repasitory = Administration = Logow 3]

EditE-License | @ > Losnss > EdiEdicense B E,e e 3
(-]

L] e o (]

Draft Submitted Verified Reviewsd Approved
2 L] e = -] E] @ ]
@ Hoader @ Trader @ Transport @invoice Qiems @ Payment & Other @ Supporting Document @ auery @ Audit
= ltem List m =
HS Cade Dascripion i ay Gaods Valua (Khmer Riel)
12129810 - -~ Stanes and kemels of aprical. paach (including nectasing) os plum Granite Blocks 10,000 - MTQ 0-KGM 0 o | ;@ 6
JumptoPage 1+ Rowsperpage 10+  11af1
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7. To add multiple items, repeat step 2-4.
8. Click the Save button to save all changes.

Continue adding Payment & Other details by referring to the next section.

5.2.6 ADD PAYMENT DETAILS

To add Payment Details, do the following:

1. Click the Payment & Other tab.

l\ whsumitaywad )

@ TRADER USER
&2/ naTioNaL sINGLE wiNDOW

Dastboard  Modules=  Trade Document Repository = Administration =

Edit E-License | (&

B & : e 3
(] 2] o o
Draft Submitted Reviewed Approved
a2 L] e 0 =] ® =]
@ Header @ Trader @ Transport @ lnvoice el Supporting Document @ Query @ Audit

I Payment Detalls

Payment Reference o Fes Type * Payment Amount  Knmer Rist) -
1 Other Details
Purpose

© Powered by CamelONE. Al Rights Reserved.

Payment details will be automatically calculated based on the application type and the added items. In
cases where no payment is required for the application, the field will be left blank.

2. Input Purpose under Other Details section.

wigumingtund -

& TRADER USER
NATIONAL SINGLE WINDOW

Dashbomrd  Modules~  Trade Document Repository~  Adminisiration =

Logou 3]

o

(] 2] L: ] o
Draft Subminied Verified Reviewsd Approved
2 - e = B =] @ 8
@ Header @ Trader @ Transport ©invoice Gitems @Payment & Other @ Supporting Document ©Query © Audit

I Paymen Details

Payment Reference No Fee Type Payment Amount {Knmer Riel) ©

[ Other Detsils.

© Powered by CamelONE. Al Righis Reserved

3. Click the Save button to save all the changes.
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Continue to the next section to upload Supporting Documents.

5.2.7 UPLOAD SUPPORTING DOCUMENTS

To add supporting documents, do the following:

1. Click Supporting Documents tab.

wigupinywed & ®  TRADER USER
MNATIONAL SINGLE WINDOW

EaitE-License | @ . ense E‘;lﬁ]@ @ 3
o

Draft Submitted Verified Oeviowed Approved
] & L] (5] = o @ 5]
@ Header & Trads & Transport o Gitems @ Quory & Audit
B Supporting Document
=

Document Ret Mo Document Date Mandatory  UCR Mo.

SINESS =

APPLICATION OF EXPORT QUTAS FOR MINERAL PROD
uets

ANNUAL, QUARTERLY AND MONTHLY EXPORT PLANS ¥

CONTRACT OF SALE - PURCHASE OF MINERAL PROD
ueTs

COST - BENEFIT ANALYSIS ¥ Choase File

© Powsrad by CamsIONE. Al Rights Reserved

Under Mandatory column, the Y means Require. N means Optional.

2. Input Document Ref No and Document Date.
3. Click Choose File, then click Browse File to add the document.
4. (Optional) To add additional supporting document, click Add New.
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5.2.8 SUBMIT LICENSE APPLICATIONS

After completing all the requirement in each tab, click the Submit button to send the application to

corresponding officer.

wigupidnywend & ®  TRADER USER
MNATIONAL SINGLE WINDOW

Dastbomd  Moduiss~  Trads Document Repasitory = Admiistration
B o] >[Es ¢ - =
(] 2] (] [} o
Draft Submited Vorified Reviowed Approved
. -] a L] <] = B =] @ &
Tab Validation Icon — g @ Trader @lansport @ lnvoice @ioms  @Payment& Other @ Supporting Document @ Guery @ Audit

il Supporting Document

2 Link Consignme:
5 Link Consignment

Document Ret Mo Document Date

MINING LICENSE AND QUARRY SITE FOR QUARRY BU B °
SINESS 2348661 01102023

]
I
®
-

I
]
-

APPLICATION OF EXPORT QUTAS FOR MINERAL PROD
ucts 12348662 02102003 LI ‘Sampla oc Choase Fila @

ANNUAL, QUARTERLY AND MONTHLY EXPORT PLANS 12348863 0310/2025 ] ¥ ‘Sample Doc pdf

[}
I«
@
-

CONTRACT OF SALE - PURCHASE OF MINERAL PROD
uets 12aseses 4102023 e ‘Samga Coc pef Chouse Fila ]

I«
0]
-

[+
@
-

COST - BENEFIT ANALYSIS L234sEs ] @ v ‘Sample Doc pdf Choase File @

by CamelONE. All Rights Reserved

Tab Validation Icon— The Green Icon indicates that all the necessary data in this tab has been filled out.

Conversely, the Red Icon indicates that the required data in this tab has not been completed yet.
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5.3 APPLY FOR PERMITS

Permit encompasses any official document that authorizes the import or export of a designated list of
commodities within a single shipment. In certain instances, when a License has been issued specifying
a quota or maximum quantity, the Permit can be utilized to regulate this quota.

The submission procedure is described in detail in the next section.

5.3.1 CREATE NEW APPLICATION

To create a new permit, do the following:

1. Sign in as Private Sector.

2. Users can either click Permit from the Dashboard or click Modules > Apply for Permit.

i gumiingima
NATIONAL SINGLE WINDOW

ade Document Repository v Admi

B manizi

O TRADER USER
-

Log Out

{} Dashboard

2F a
Certificate Extension Payment Due
D 1 Returned 0 Records O Penting 10

=
Queries
Records 0

(@ Rejected Applications z © Exchange Rates a
Transactian No. Rejection Reason Currency Currency Code: Exchange Rates
There are no records that match your search criterion AUSTRALIAN DOLLAR AUD 2640
CAMBODIAN RIEL KHR 1
CANADIAN DOLLAR cap 2999
CHINA IN HONG KONG CNH 567
CHINA YUAN RENMINBI CNY 568

N\ [Aguminywni
NATIONAL SINGLE WINDOW

Dashboard  Modules~  Trade Document Repository v Administration +

o O
B manigi & TRADERUSER

Apply For License e

Apgty For Certincate

€} Dashbo

Amendment Submission

Log Out

Paymant Racipt Upload

eExtension Agplication

i

LPCO Utilization
Search Permit

Cancelation Request

Restricted Goods Assistance

© T ) 3
et Mgt it Certificate Extension Payment Due Queries
Document Submission : ek oraft 1 Returnei O Records 0 Persding 10 Records ©
Pay oriine & Generate Payment Adviss

(@ Rejected Applications z ' Exchange Rates o
Transaction No. Rajection Reason Currancy Currency Code Exchange Rat
There are no records that match your search criterion AUSTRALIAN DOLLAR AUD 2640
CAMBODIAN RIEL KHR 1
CANADIAN DOLLAR CAD 299
CHINA IN HONG KONG CNH 567
CHINA YUAN RENMINBI CNY 568

itps/uat nswgov.shsewEPermmitist/view Type=PERMIT
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3. Permit Application Listing displays. Select Ministry, Ministry Type, then click New
Application.

Y Wwiguninywng ~
B manigi TRADER USER
NATIONAL SINGLE WINDOW N

Dashboard  Modules~  Trade Document Repository v Administration v

Horme 1 Fermit Application Listng

B3 Permit Application Listing

Select Ministry v Select Appiication Type v New Annl'ral.m
]

ALL -

App Ref No. ver Parmit Ref No. Ministry . Agency Permit/Licence/Mastar Ref No. Office Cote Aoslicant Company Submited Ot Status Actions

ARNPR2023102603479 1 MAFE cITes 00123456789 L0D1234567891 2610/2023 Preling Peymeat i

ARNPR2023102603510 1 MAFF CITES LD0123456789" LOD1234567891 2610/2023 i

ARNPR2023102603489 1 MME GDMR  LCE20231026GDMRO0T41 DIM 001234567691 L001234567831 2610/2023

ARNPR20Z3102603484 MME GDMR  LCE20231026GDMRO0140 DCSM LO0123456789" L001234567831 26/10/2023 '
MME GDMR  LCE20231018GDMRO00S7 DSCR LO0123456789° L001234567891 8/10/2023

[revee | R JT] )M o]

© Powered by Camelonie, Al Rights Reserved,

Privacy Policy | Contact

The dropdown of Application Type may be displayed based on the selected Ministry.

4. In the Header tab, select Regime.

@ wisumitnywef

@& * TRaDERuser
NATIONAL SINGLE WINDOW

Oashboard  Modues = Trade Document Repository = Adminisiration =

New E-Permit | & > F B 3

@ Header Trader Transport Involce Hems Payment & Other  Supporting Document Query Audit

B Appiication Details

1 Document Detalls

Appiica Document Typs - A 3 Hame *

ARNPR202310310373 PERMIT GDMR - GENERAL DEFARTMENT OF MINERAL RESOURCES

Regime: e Document Code and Name Ministry
. DCSM.EC - EXPORT CERTIFICATE (CONSTRUCTION STONE MINING) MME - MINISTRY OF MINES AND ENERGY

Parmit Rat. No,

Licanse Ret. No.

Approved Date

Date of Expiry

© Pawered by CamesONE. All Rights Reserved

The dropdown list of Regime provides vary options based on the selected application type: Import, Export
or Transit.

5. Select License, Input the License Reference Number, then click Add button. The License must

be approved specifying a quota or maximum quantity, and the Permit can be utilized to regulate
this quota.
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@ wisumitaywei

-
&
NATIONAL SINGLE WINDOW

TRADER USER

Dashboard  Modules~  Trade Document Reposlory = Adminisiralion = Logout 3]

New E-Permit | 1 - | @Q
o E @

w
D
»
@
1
im
[ ]
@
@

Agency Cote and Kame =
GDMR - GENERAL DEFARTMENT OF MINERAL RESOURCES
Regime Document Cote and Name *

DCSM-EC - EXPORT CERTIFICATE (CONSTRUCTION STONE MINING ) MME - MINISTRY OF MINES AND ENERGY

© Pawered by CamelONE. All Rights Reserved

The EXPORT CERTIFICATE (CONSTRUCTION STONE MINING) is used in this illustration. Some Permits

may not be required to link with the License depending on the application type. Therefore, a License
Reference Number is not required in this instance.

6. Click the Save button to save all your changes.

The draft record is created. Refer to the next section for more details on how to add trader information.
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5.3.2 ADD TRADER INFORMATION

To add trader information, do the following:

1. In the draft record, click Trader Tab. Depending on the selected Regime, the Importer or
Exporter details are auto populated.

, wagumitsywd @& ° TRADERUsER
NATIONAL SINGLE WINDOW

Dashbod  Modues Trade Document Repository Administration * Logout 3]

Edit E-Permit | 0

TH - THAILAND

0123456789 PHNOM PENH

PHNOM PENH

PHNOM PENH

© Powrod by CamelONE. All Rights Reserved

The EXPORT CERTIFICATE (CONSTRUCTION STONE MINING) is used in this illustration. Depending on
the selected application type, the fields displayed in each tab might not be the same. However, the
submission procedure of all application types is the same.

2. Some fields are auto captured from the linked License. Fill in other details in the Importer

Section.
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@ wigumitnywef
NATIONAL SINGLE WINDOW

Dashboard  Modues * Trade Document Repository = Administration ~

EditE-Permit | @

(] 2]
Draft Submitted
B 2

@ oader @ isdar © Transpor

AddressLinal} *

PHNOM PENH

TRADER QUESTION & ANSWER CO, LTD THOL KOK
Addres
Fax city
PHNOM PENH
Em

PHNOM PENH

45544 CAMBODIA

Address{Linat}

1001234567891 PHNOM PENH

Nama’s Address{Line2

TRADER QUESTION & ANSWER CO, LTD THOL KOK
Address(Line3)

Fax City
PHNOM PENH
PHNOM PENH

Country *

KH - CAMBODIA

© Pownred by CamelONE. All Rights Reserved

GUUD

WEN LAING TRADING CO,, LTD

ver

wenlaingtrading@company com

Postal Code

TH - THAILAND

= TRADER USER
Logout 3]
B | mel *+ o 3
(4] © o ]
Pending Payment Paid Reviewed Approved
-] =] @ a8
@Poyment & Other @ Supporting Document ©Query @ Audit
.y

Optional fields are represented by the color white, while mandatory fields are represented by the color
yellow. Those in Grey color are disabled fields.

3. Click the Save button to save all the changes.

Continue to add transport details as described in the next section.
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5.3.3 ADD TRANSPORT INFORMATION
To add Transport Details, do the following:

1. Click the Transport tab. Based on the selected regime, Country of Export or Country of
Destination will be automatically captured KH-CAMBODIA

NATIONAL SINGLE WINDOW

@ wiguminywmf @ ™ TRADERUSER

Dastboard  Modues Trade Document Repository =  Ademinisiration =

EditE-Permit | G BB e 3
Draft Submitted Vorifiod Pending Payment Paid Reviewod Approved
B ES - o <] - -] @ (&
@ Header @ Teader @ liansport I @ nvoice Qlems @ Paymenta Ot G aQuery ©hAud
. oo B Shipment Dotails
Mo Goaniry of Export - Counry of Destination -
KH - CAMBODIA CN - CHINA PEQ REP OF
ans of Transport (Voyage Number / Fight Na. + Truck No. etc) Por of Laasng Por of Discharge -
Contianers - CNXMN - XIAMEN [ XIAN |
Other Remarks Country of Orign Oste of Departure
302023

B Other Mare Detsits

Part Enlry Exit
TRORPEANG PLONG CEO

Country Of Transit
Sory, no matching record found

Jumpto Page: 1+ Rowsperpage 10+ D00

2. Some fields are auto captured from the linked License. Fill in other details in the following
section:

Section Action/ Details

Transport Details e Select Mode of Transport
e Input Means of Transport

e Input Other Remarks

Shipment Details e Select Port of Loading

e Select Country of Origin

e Select Country of Destination
e Select Port of Discharge

e Select Date of Departure

Other More Details e Select Port Entry/Exit (This can be multi selected)

Country of Transit To add Country of Transit, do the following:

a. Select Country of Transit
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Action/ Details

b. Select Port of Transit
c. Click Add

wiguminywehi @& * TRADERUSER
NATIONAL SINGLE WINDOW

Dasnooard Modules = Trade Document Repasitory *

EditE-Permit | @ > P Elﬁle'_ e 3

———— 0 o o L:] o o

Draft Submitted Vorifiod Pending Payment Paid Reviewod Approved
B ES -] ]
@ Header @ Tradh @ Paymenta Other @ Sup © Audit
Miode of Transport * Coun Country of Dastinabion *
6 - Muttimodal transport - KH - CAMBODIA CN - CHINA PEQ REP OF -
Vigans of Transport (Vayage Numbe / Fight No.  Truck No. 6tc) Por of Laasng Por of Discharge -
Contianers - CNXMN - XIAMEN [ XIAN |
Other Remarks Country of Orign Oate of Departue
302023
Port Entry it
TRORPEANG PLONG CEO () -

B Country Of Transit
Country Of Transit * Port Of Transt +

S Asd

Country Of Transit Port Of Transit

Sory, no matching record found

JmptoPage: 1+  Rowsperpage W+  B0ofD

3. Click the Save button to save all changes. Then continue adding Invoice Details as described

in the next section.
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5.3.4 ADD INVOICE DETAILS

To add Invoice Details, do the following:

1. Click on the Invoice Tab.

@ wiguminywmf @ ™ TRADERUSER

NATIONAL SINGLE WINDOW

Modues = Trade Document Repository = Adminisiration =

FOB - FREE ON BOARD

Freight Vaive Exchange Rale Tolal Vaiue { Other Curmency ) =

[ Invoice! Packing List

0o A EI

JumptoPage: 1+ Rowsperpage 0+ 000D

© Pawered by CamelONE. All Rights Reserved

Based on the selected Currency and Goods Value input in the Items tab, ‘Total Value’ will be automatically
calculated.

2. Some fields are auto captured from the linked License. Fill in or modify the details.
3. (Optional) To add Invoice/Packing List, Input Number, select Date, then click Add button.
4. Click the Save Button to save all the changes.

Continue to the next section on how to add an Item.

5.3.5 ADD ITEMS

To add items, do the following:

1. Click on the Items Tab.
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wigumilnyweni @ * TRacemuses
NATIONAL SINGLE WINDOW

Eon E-Permit | Q) armet an B & * © 7

HS Code Dencription Net Weigha Goads Vishue (Kimer Fel)

JumptaPage 1= Rewsperpage 10~ 00010
[ item Granite Block Detaits
toms - Langin - st = Heignt - Bincksians - e
M- Unit Price - Hat Walghi{ KGM ) ~ Amount (USD) -

Aad

Gouds Dascription . i Haight 2 M3 Unit Price Mt Weight{KGM)

Sarry. no matching record found

JumptoPage 1 = Rowsperpage: 10 = 00af0

2. Click the Add button.
3. If the Permit is linked with its License. The Items will be retrieved from the License. By clicking
on the Add button, the Items From License pop-up displays:

ITEMS FROM LICENSE

Descriplion of Goods
22060039 Granite Blacks 10000

22060039 Granite Stabs 50000

JumptoPsge 1+ Rowsperpage 0= 1202

Conversely, for independent permits, users will need to manually input all the requirements in order to
add the items.

4. Click the Check Box to select the item.
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ITEMS FROM LICENSE

Descripton of Goods

22060039 Granite Blacks 10000
22060039 Grante Siabs 50000

JumptoPage 1+ Rowsperpage: 10+ 12002

Users can apply for multiple items.

5. Click the Add button. The recently added item is added to the Item List:

wagumingwnd & ™ TRADERUSER
NATIONAL SINGLE WINDOW

Dashboard  Modules = Trade Document Repository = Adrminisiration =

EqnE-Permit | () > P a1 E-Per BB e 3
@—=o o o [+ o o
Draft Submittad Varified Panding Payment Paid Reviewad Approved
-] 2 - <] = -] e ©] =}
@ Heoder @ Trader © Transport © Invoice Qltems © Payment 2 Other @ Supporting Document ©Query @ Audit

Desciiption of Goads Net Weight Goads Valus (Khmer Riel)
2206 00,39 - Granite Blocks. - . 0
JumploPage 1w Rows per page: 10 = [EFT
S iem Granite Block Detaits
ttems - Lengin - widin + Height + BlockSiabs « M2
a unit Price Net Weight{ KGM) - Amount {USD
B Acd

Unit Price: Het Weight(KGM) Amount (USD)

Somy, na matching record found

JumptoPage: 1+ Rowsperpage: 10~ 00af0

© Powrad by CamelONE. All Rights

6. The requirement for sub-item details, as depicted in Picture A, depends on the specific type of
application. As the EXPORT CERTIFICATE (CONSTRUCTION STONE MINING) is used in this
illustration, user is required to input the necessary information indicated below:
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@ wasuiaywehi
|\ —

Dashboard  Modules ~ Trade Document Repesitory ©  Administration =

@ *  TRADER USER

Edit E-Permit |

B ® & o 3
Dot Submitted Veded Ponding Payment Paid Reviowed Approved
-] 2 L] L] = B B @ B
S Header & Trad © Transport @ lnvoice Qiems @ Payment & Other & Supporting Document @ Query O Audit

Deseription of Goods Quantty e (Khmer Riel)
1 22060039 Other Granite Blocks 0-MTQ 0-KGM ] 0/ @
Jump to Page: 1 Rowsperpage. 10+  1ief1
Picture A 5 tem Granite Block Details. @
ten Leagin Hesght Block/Stabs * [
M3 i Fri et Weight(KGM) * Amounl (USD) *

et Weight(KGM)

Serry, no matching record found,

Rowsperpage 10~  00ol0

Sub-item details (Picture A) are exclusively required for the EXPORT CERTIFICATE (CONSTRUCTION
STONE MINING) and EXPORT CERTIFICATE (INDUSTRIAL MINING) applied for GM-GOLD.

7. Click the Edit Button from the Item List to modify the detail if necessary.

wiguminywmf

NATIONAL SINGLE WINDOW

Dashboard  Modues~  Trade Document Repository = Adminisiration =

& ™ TRADERUSER

Edit E-Permit | G

E B e 3
o 0 © o (]
Draft Submitted Vorifiod Pending Payment Paid Roviewed Approved
B ES - <] = B =] @ =)
@ Header @ Trader @ Transpon @ lnvoice Qlems @ Payment & Other @ Supporting Document @ Query @ Audit

Description of Goods

Quantity Net Weight Gaods Value (Knmes Fisl)
2206.00.39 Granits Blocks 500.33-MTQ 3760.000.5 - KGM 2304205740

@
[E3 tem Granite Block Datails

JumptoPage 1w Rows per page: 10 =
tems -

Height - Block:Siabs *

Unit Price * Net WeightKGM) * Amount {USD) *

Granite Blocks

e Nt Weight{KGM)

190220 165200 1216 100 200 140 280000 20000045 a]

Granite Blocks 160180 150-170 150 200 30033 10 3480000 5 28200095 o
JumptoPage: 1+ Rowsperpage: 10+ i2of2

8. Modify the details if required, then click Save Button.
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ITEM DETAIL

1B Guantiyl Weight

Quantity UOM *

MTQ - CUBIC METRES

No. Packages UOM -
NE - UNPACKED OR UN.

9. Click the Save button to save all the changes.

wagumingwnd & ™ TRADERUSER
NATIONAL SINGLE WINDOW

Dashboard  Modues~  Trade Document Repository = Adminisiration =
EGitE-Permit | @ > ¥ i E-pen Elmgl T e 3
Draft Submitta Vorifiod Ponding Payment Paid Reviewad Approved
B ES = <] — -] B @ E]

@ tissder @ Tisder @Transpot @ lnvoice @iems  @Psyments Other @ Supporting Document @ Query @ Audit

= Item List m =
HS Code Description Description of Goads Net Weight Gaods Value (Knmes Fisl)

1 2206.00.39 - - Other Granits Blocks 500.33- MTQ 3760.000.5 - KGM 2304205740 o /s @

JumpoPage 1 v Rowsperpage. 10w 1-10l1

[ hem Granite Block Details

tems - Lengin - Wi - Height - Block:Siabs * Mz

M- Unit Price * Net WeightKGM) * Amount {USD) *

et Weight(KGM) Amount (USD)

Granite Blocks 190220 165200 1216 100 20 140 200000 20000045 o 7

Granite Blocks 160180 150-170 150 200 30033 10 3480000 5 28200095 o
JumptoPage: 1+ Rowsperpsge: 10+ 120f2

Item Details is added. Continue to Payment & Other tab as described in the next section.

5.3.6 ADD PAYMENT DETIALS
To add Payment Details, do the following:

1. Click the Payment & Other tab.

45|Page



NSW- Trader User Guide v1.1 CI U U D
o ==

Dashboard  Modules = Trade Document Reposiiory = Administration =

Edit E-Permit | ()

@— M0 L: ] L] L: ] o o
Draft Submitted Vorified Panding Payment Paid Reviewed Rpproved
B 2 - <] = B8 @ (E]
© Head © o ©lansport @ S Supparting Document @ Query © Audit
Fua Typs -

Payment Amount (Knmar Risl)

SERVICE_CHARGE 1,000,000

€12 characters

[ Other More Details

FREIGHT

Payment details will be automatically calculated based on the application type and the added items.

2. Input Purpose and Freight.

@ igumdngwd & ™ TRADER USER
NATIONAL SINGLE WINDOW

Trade Document Reposiory = Administration *

EcitE-Parmit | @ > F . Elmelz e 3

@—FF—0 o [} -] ¢ ] o
Drait Submitted rifiod Panding Paymant Paid Reviowed Approved
B S - <] = =] =] @ =)
@ Header @ Tiader @ Transpon @ lnvoice Qitems @ Payment & Other @ Supparting Document @ Query @ Audit

Foa Type *

SERVICE_CHARGE

15 Othor Moro Detals

FREIGHT

© Powrad by CameiONE. All Rights Reserved.

3. Click the Save button to save all the changes.

5.3.7 UPLOAD SUPPORTING DOCUMENTS

To add supporting documents, do the following:

1. Click the Supporting Documents tab.

46|Page



NSW- Trader User Guide v1.1 CI U U D
Earai . ==

Oashbowd  Modues~ Trade Document Reposilory - Adeministraion -
EaitE-Permit | (Y > F i e B | ma e g
oa—©0 L: ] L] L: ] o 0
Draft Submitted Verified Pending Payment Paid Reviewad Approved
-] a2 <] -] (E]

@ Heoder & Trad G invoice & Payment & Other @ Audit

| Add lm-

andatory  UGR: No.

POLICY LETTER SETTING QUOTAS FOR EXPORT OF MI

NERAL PRODUCTS ISSUED BY THE MINISTRY OF MINE ¥
S ANDENERGY

APPLICATION FOR CERTIFICATION OF EXPORT OF MIN . Chooss Flls
ERAL PRODUCTS e

PRO-FORMAT INVOICE OR COMMERCIAL INVOICE ¥
DECLARATION OF EXFORT MINERAL PRODUCTS ¥

CamelONE. All Rights Reserved.

Under Mandatory column, the Y means Require. N means Optional.

Input Document Ref No and Document Date.

Click Choose File, then click Browse File to add the document.
(Optional) To add additional documents, click Add New.

Click the Save button to save all the changes.

vk wn

5.3.8 SUBMIT PERMIT APPLICATIONS

After completing all the requirements in each tab, click the Submit Button to send the application to
the corresponding officer.

wigumingwd & ™ TRADERUSER
NATIONAL SINGLE WINDOW

Dasnoowd  Modues® Trade Document Reposilory = Administraion - Logou &)
Ea Epemit | @ 5 P 9@ : o 3
@— 0 ] [} [} o] o

Draft Submitted Verified Pending Payment Paid Reviewad Approved
. ] 2 " <) = B (=] |
Tab Validation Icon ——f» iicade @ Teader @ Transport @ invoice @iems @ Paymentd Other @ Supparting Document @ Query © Audit
B Supporting Document

Decument Ref No u - ‘Select Document

MINING LICENSE AND QUARRY SITE FOR QUARRY BU - =
SnEse (] ¥ Sample Doc pdf @ * = i
POLICY LETTER SETTING QUOTAS FOR EXPORT OF M

ERAL PRODUCTS ISSUED BY THE MINISTRY OF MINE @ v ‘Samols Doc g e * S §
S AND ENERGY

APPLICATION FOR CERTIFICATION OF EXPORT OF MIN - -
i ° —— o+ s W
PRO-FORMAT INVOICE OR COMMERCIAL INVOICE e v ‘Sampls Doc pf ® + @ §
PACKING LIST & v Samgle Doc pdf ® 2 5 F
DECLARATION OF EXPORT MINERAL PRODUCTS @ ‘Sampla Doc.pdf e 2 T 1
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Tab Validation Icon— The Green Icon indicates that all the necessary data in this tab has been filled out.
Conversely, the Red Icon indicates that the required data in this tab has not been completed yet.

48 |Page



NSW- Trader User Guide v1.1 Cl U U D

5.4 APPLY FOR CERTIFICATES

The Certificate refers to any document that certifies a specific list of commodities, such as their origin
or conformance to international standards.

The submission procedure is described in detail in the next section.

5.4.1 CREATE NEW APPLICATION

To create new certificate, do the following:

1. Sign in as Private Sector.
2. Users can either click Certificate from the Dashboard or click Modules > Apply for Certificate.

Waguingwmi
NATIONAL SINGLE WINDOW

B aanin

{) Dashboard

o D 2 9 ] 2
License Permit Certificate Extension Payment Due Querles
oran 2 Retumed 0 oy Retumed 0 Dan 2 Retured O Reards @ Pending 0 Becords 0
kd

[A Rejected Applications = @ Exchange Rates =
Transaction Mo rjection Ressan Cumreney t Cumency Cate Exchange Rates

There are no records that match your search crterion AUSTRALIAN DOLLAR AUD 2644
CAMBODIAN RIEL KHR 1
CANADIAN DOLLAR cap 30045
CHINA IN HONG KONG N seas
CHINA YLIAN RENMINEI ONY 5675
EURD [EUROPEAN UNION) EUR w18

D e p——

famy  whgumiingumi -
B manigi

Cambodia Trader
INATIONAL SINGLE WINDOW -

Dashboard  Modules «  Trade Docum

Payment Receipt Uplaad

e Extension Appication
(OSSN LPeO Utination
Search Permit

Cancelation Rsquest

[® Rejected Applications o & Exchange Rates E
Transacton No. Rsjction Resson Curveney 1. CrencyCade Exchunge Rates

There are o records that match your search crterion AUSTRALIAN DOLLAR A 250
CAMBODIAN RIEL KR 1
CANADIAN DOLLAR 0 30045
CHINA IN HONG KONG oM si65
CHINA YUAN RENMING! oy 75
EURD (EURDPEAN UNION) EUR s
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3. Certificate Application Listing displays. Select Ministry, Ministry Type, then click New
Application.

{ [wAgumiiAywna -
mentgs Cambodia Trader
NATIONAL SINGLE WINDOW B manig ar

Administration +

B3 Certificate Application Listing

neo Corthcate Ref . Aoy | OMcecode | Asolan Comes pritd D 5 actions
ARNCROZIT10103756 1 MME  GOMR  DGM TRADEROTS TRADER123456 Py '
ARNCRI023102603528 1 CRTZ231026GDMR000IS MME  GOMR  DGM TRADERO1S TRADER123456 wor gy
ARNCR2023102503380 1 CRT20231025GDMR0001E MME GDMR OGM TRADERQ18 TRADER123456 28107203 [ oo ]
ARNCRROZI02503344 1 CRTZOZ02SGOMAOOOTS MME  GOMR  DGM TRADERDE TRADER123456 2502023 '
2 CRT0Z31025GDMR0O0TS MME  GOMR  DGM TRADERDTS TRADERTZ3455 nor20z [

[ | (][]0

P L ——

Privacy pulicy | Contact

The dropdown of Application Type may be displayed based on the selected Ministry.

4. In the Header tab, select Regime, then click Save.

whgumitsywnd @ * CcamBODIA TRADER
NATIONAL SINGLE WINDOW

Dastboard  Modues = Trado Document Repository = Administration =

New EGortiicats | G : ) “

B -3 L] e = -] 8 ® =]
@ Haader Trads Transport Invoice Itams Paymant & Other Supporting Documant Query Audit
8 Appiication Details ) Document Details
Appiction Ret. o Document Type * Agency Code and Name -
ARNCRT2023110103758 CERTIFICATE GDMR - GENERAL DEPARTMENT OF MINERAL RESOURCES

I DGM-SSC - STATUS OF SAMPLE CERTIFICATE MME - MINISTRY OF MINES AND ENERGY

Certifiate Ref. No

Submiteq Date

Approved Date

Date of Expiry

amelONE. All Rights.

The dropdown list of Regime provides vary options based on the selected application type, Import, Export
or Transit.

The draft record is created. Refer to the next section for more details on how to add trader information.
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5.4.2 ADD TRADER INFORMATION

To add Trader Information, do the following:

1. Click on the Trader Tab. Depending on the selected Regime, the Importer or Exporter details.

@ wiguminywmf

NATIONAL SINGLE WINDOW

& ®  TRADER USER

Dastboard  Modues = Trade Document Reposilory = Adrminisiration = Logowt 3
Edit E-Certificate | B | Dgz @ 7
Draft Submitied Verifiod Pending Payment Paid Reviewad Approved
B & 0 - (5] = B (=] @ =]

@ Header @ iader Io..m.(,.z @ nvoice @loms  @Paymontd Other @ Supporting Document @ Query © Audit

[ Applicant [ importer ‘)
VAT TN+ Address(Linel ) ~ VAT TIN Address {Line1 ) *
L001234567891 PHNOM PENH
Name * Address(Line2) Name * Acdress| Line:
TRADER QUESTION & ANSWER CO,LTD THOL KOK
Contactumber - Address(Linea) - Contactnumber - Acaress(Ling3
+BS59ET73644
Fa city *
PHNOM PENH
Em
PHNOM PENH
Pastal Code * Coualry Postal Cede
45544 KH - CAMBODIA -
- o
VAT T Adare: AOOrEss(Lne1 ) *
PHNOM PENH
THOL KOK
c Addr Address(Line3
Fa Fax cay
PHNOM PENH
Es Province Email Provincs -
echs com PHNOM PENH
Postal Cos "
- KH - CAMBODIA
. Co o
VAT TN Adarass(Liner
Hame
c dd
Ema P
Pastal Code "

© Powrad by CameiONE. All Rights Reserved.

The STATUS OF SAMPLE CERTIFICATE is used in this illustration. Depending on the selected application
type, the fields displayed in each tab might not be the same. However, the submission procedure of all
application types is the same.

Fill in the details in the Importer, Consignee and Consignor.
(Optional) Click the Check Box if the details are identical.

4. Click the Save Button to save all the changes. Then continue to the next section on how to add
transport details.
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5.4.3 ADD TRANSPORT DETAILS

To add transport details, do the following:

1. Click on the Transport tab. Based on the selected regime, Country of Export or Country of
Destination will be automatically captured KH-CAMBODIA.

!\ wigumnywni ® (= maoerusen
NATIONAL SINGLE WINDOW

Dashboard  Modules=  Trade Document Repasitory~  Adminisiration ~ Logou 3]

Edit E-Centificate | . E & & e 3
Draft Submitted Pending Payme: Paid Reviewed Approved
B 2 = B =] @ ]
©Header & Trad Qitems @Payment& Other @ Supporting Document @ Query @ Aud
19 Transport Details
o orT De
v Number / Fig T
Dl of Departure
B Other More Details

2. Fill in the details in each section:

Section Action/ Details

Select Mode of Transport
e Input Means of Transport

Transport Details

e Input Other Remarks

Shipment Details e Select Port of Loading

e Select Country of Origin

e Select Country of Destination
e Select Port of Discharge

e Select Date of Departure

Other More Details e Input Shipping Company

e Input Shipping Company Address

e Input Shipping Company Email Address
e Select Port Entry/Exit

e Input Place of Origin
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o ==

Dashboard  Modules = Trae Document Repostory = Adminisiration -

Draft Submitted Verified Panding Payment Paid Reviewsd Approved
B 2 L] (<] = -] =] @ =)
@ Header @ Trader @ Transport @ nvoice Qiems @Payment & Other @ Supporting Document S uery & Audit
[ T—— I Shipment Detsts E’
od of Transport- Countryof Expor
Msas ot Tran Jmbet  Eight No. / Truck No. atc)

Other Remarks Couniry af Origin

Dats of Departure

Shipping Company Emad Addrass

S Containr Details

Canlainer No - Serial No - Coalainer Type * Canlainer Size -

- =

Somy. no matching record found

JumptoPage: 1+ Rowsperpsge 0~ 00af0

I Country OF Transit

: - I

Port Of Transi

Sony. no malching record found

Jump o Pags: 1w Rowsperpage 0~ D00f0

3. (Optional) To add Container Details, user must input Container No, Serial No, select Container
Type, Container Size, then click Add button.

4. (Optional) To add Country of Transit, user must select Country of Transit, Port of Transit, then
click Add button.

5. Click the Save button to save all the changes.

Continue to the next section to add invoice details.
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5.4.4 ADD INVOICE DETAILS

To add invoice details, do the following:

1. Click on the Invoice tab.

4 @\ igumiaywma @ ™ CAMBODIA TRADER
V NATIONAL SINGLE WINDOW

Dashboard Modules - Trade Document Repasitory - Administration - Logout 3]

Edit E-Certificate | {3 riificate Edit E-Certificate @ | Ejeli ©® 3
[

Q——o o o [ o

Draft Submitted Verified Pending Payment Paid Reviewed Approved

(1 8

B = L (] = B =] @
@ Header @ Trader @ Transport @ invoice | Qitems @Payment & Other @ Supporting Document ©auery @ Audit

il Incoterms ll Invoice Details

Incoterms Currency 9 Tolal Value (Knmer Riel ) *
- - | 0

Total Value { Other Currency ) *

Exchange Rate * 0
0

® Powerad by CamelONE . All Rights Reserved

2. Select Incoterms, then select Currency.

Based on the selected Currency and Goods Value input in the Items tab, other details will be automatically
calculated.

3. Click the Save button to save all the changes.

The following section provides a detailed explanation on how to add items.

5.4.5 ADD ITEMS

To add items, do the following:

1. Click on the Items tab.

N . =
{ wasumiagwnd g2 ™ CAMBODIA TRADER
NATIONAL SINGLE WINDOW
Dashboard Modules ~ Trade Document Repository ~ Administration ~ Logout 5
Edit E-Certificate | @ tifcale > Edi E-Corticat B ® 2 0 3
Draft Submitted Verified Pending Payment Paid Reviewed Approved
B 2 =, (S) = B B8 O] B

@ Header @ Trader @ Transport @ invoice Oitems PPayment&Othzr © supporting Document @auery @ Audit
= item List m = | IE

HS Code HS Code Description Commercial Description Quantity Net Weight Goods Value (Khmer Riel)

Sorry, no matching record found.

JumptoPage: 1+ Rows per page: 10 + 0-00f0

© Powered by CamelONE. All Rights Reserved.
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2. Click the Add button. Item Details pop-up displays.
3. Fill'in details in the following section:

Section Action/ Details

General e Click on Search Icon to find specific HS Code. Based on the
selected HS Code, HS Code Description will be automatically
displayed.

e Input Description of Goods

e Input Marks & Description

Quantity/ Weight e Input Quantity and select its UOM
e Input Net Weight (The Net Weight must not be exceeded the
Gross Weight)

e Input Gross Weight
e Input No. Packages and select its UOM

Value e Input Goods Value

The currency in Item Details tab is captured from User's selection in
Invoice Tab.

ITEM DETAIL

Quantity LIOM *

Net Weight LIOM -

KGM - KILOGRAM

Gross Weight LIOM *

KGM - KILOGRAM

No. Packages UOM -

4. Click the Save button. The recently added item is displayed in the Item List.
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(@\ wagumdsywmi ES ®  CAMBODIA TRADER
V NATIONAL SINGLE WINDOW

Dashboard Modules. Trade Document Repository = Administration Logout 3]

Edit E-Certificate | () > Codifcals > Edit E-Certiicate B ® * @ 3
Draft Submitted Verified Pending Payment Paid Reviewed Approved
B 2 L] (5] = B B @ 5]
@ Header @ Trader @ Transport @ invoice @items @Prayment & Other @ Supporting Document @ Query @ Audit
= item List m =
Net
HS Code Description Commercial Description Quantity
Weight
---- 10SI0N-| f 1 3| GIC AP| S F P Al -
84145020 Explosion-proof aif fans, of & kind GEOLOGICAL SAMPLES FOR EXPERIMENT 1000 peS [ — 856,000 De @
used in underground mining PURPOSE AS ATTACHED IN PACKING LIST -
Jump to Page: 1 = Rows por page: 10 140 1

® Powered by CamelONE . All Rights Reserved

5. (Optional) Click the Delete button to remove the record from the list.
6. (Optional) To modify the details, click the Edit button. Or view the item details by clicking on
View Button.

NATIONAL SINGLE WINDOW

ﬁ wigumdaygwma & ™ CcAMBODIA TRADER
&

Dashboard Modules. Trade Document Repository = Administration Logout 3]

Edit E-Certificate | { Cortificate dit E-Ceriificate B | @eli ® 3

Q———————o @ @ 0 @ o

Draft Submitted Verified Pending Payment Paid Reviewed Approved
B a o () = 6] B8 @ B
@ Header & Trader @ Transport @invoice Qitems @rayment & Other @ Supporting Document @ auery @ Audit
= item List m =
Net \
HS Code Description Commercial Description Quantity
Co Weight
- - Explosion-proof aif fans, of akind  GEGLOGICAL SAMPLES FOR EXPERIMENT - 6
841456 20 FpIasIorprootairians, or 1,000 - PCS 3267 -KGM 656,000 als ®

used in underground mining PURPOSE AS ATTACHED IN PACKING LIST

Jump to Page: 1 Rows per page: 10 = 1-10f1

© Powered by CamelONE. Al Right

7. To add multiple items, repeat step 2-4.
8. Click the Save button to save all the changes.

Continue adding Payment & Other details by referring to the next section.
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5.4.6 ADD PAYMENT DETAILS
To add payment details, do the following:

1. Click on the Payment & Other tab.

@ wésuginywms

B “  CAMBODIA TRADER

NATIONAL SINGLE WINDOW
Dashboard Modules - Trade Document Repository - Adminsstration - Logout 53]
Edit E-Certificate | tical Edi E Cortica B B e 3
oratt Submitied Verified Panding Payment Paid Reviewsd Approved
-] & - (] = B o =] @ B

@ Header @ Trader @ Transport @invoice Sitems @ Payment & Other Psuppw:mg Document Sauery @ Audit

Payment Reference No. * Fee Type - Payment Amount (Khmer Riel) *

INVARNCRT20231101037611 SERVICE_CHARGE 500,000

M payment Details

B Other Decits

Purpose

812 characters

B Other More Datails

Payment details will be automatically calculated based on the application type and the added items.

2. Input Purpose, then input Freight.

@ wésuginywms

NATIONAL SINGLE WINDOW

B “  CAMBODIA TRADER

Dashboard Modules - Trade Document Repasitory - Adminsstration - Logout 3]

Edit E-Certificate | eribeste > E whca E;lme; @ 3

9Q————o o o =] © @

Draft Submitted Verified Pending Payment. Paid Reviewed Approved
5 & [ Y (<] = =] =] @ B
@ Header @ Trader @ Transport @invoice Sitems @Payment & Other @ Supporting Document Sauery @ Audit

M payment Details

Payment Reference No. * Fee Type - Payment Amount (Khmer Riel) *

INVARNCRT20231101037611 SERVICE_CHARGE 500,000

Purpose

812 characters

B Other More Datails

3. Click the Save button to save all the changes.
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Continue to the next section for more details on how to upload the supporting documents.

5.4.7 UPLOAD SUPPORTING DOCUMENTS

To upload supporting documents, do the following:

1. Click the Supporting Documents tab.

@ [!JﬁﬁUl-‘DﬂNilUﬂ’lﬁ o4 *  CAMBODIA TRADER

NATIONAL SINGLE WINDOW

Dashbosrd  Modules-  Trade Document Repostiory < Administration -
Edit E-Certificate | erifca EdU E.Cart B | mg_f ® B
oratt Submittea verifiea Pending Payment Paid Reviewsd Approved
B 2 = ) = =] o @

S Header @ Trader @ Transport Ginvoice Sitems @ Payment & Other] @ Supporting Document | Sauery @ Audit
B supporting Document
=P

Document Raf No Document Data Mandatory  UCR No.

- | 6I ; |
PACKING LIST AND PHOTOS Y
LICENCE OR PROSPECTING PERMIT OR RELATED D ¥ Choose File

Input Document Ref No and Document Date.
Click Choose File, then click Browse File to add the document.
(Optional) To add additional supporting documents, click Add New.

vos W

Click the Save button to save all the uploaded documents.

5.4.8 SUBMIT CERTIFICATE APPLICATION

After completing all the required information in each tab, the user can proceed by clicking the Submit
button to send your application to the corresponding officer.

wagumiagwma g8 ™ CAMBODIA TRADER
NATIONAL SINGLE WINDOW

Dashboard Modules - Trade Document Repository - Administration - Logout 3]
Edit E-Certificate | @} l 9 ® £ © 3
Draft Submitted Verified Pending Payment Paid Reviewed Approved
B & LJ (5] = B B8 ©) =]
Tab Validation Icon ey @ eacer @ Trader @ Transpont @invoice @items  @Paymenta Other @ Supporting Document @ Query @ Audit

B supporting Document

% Link Consignment Add New

Document Type Document Ref No Document Date Mandatory  UGR No Fio Seloct Document Action
COMMERCIAL INVOICE Ci20231102 02/11/2023 o v Samgle Doc paf © £ T 1
PACKING LIST AND PHOTOS PLP20231102 021172023 o v Sample Doc.odf @ ¥ 2 §

PROSPECTING PERMIT OR RELATED D s
ggz:izfﬁt ROSPECTING PERMIT OR RELATED D ® v Samele Doc.odf @ ¥ % §

Tab Validation Icon— The Green Icon indicates that all the necessary data in this tab has been filled out.
Conversely, the Red Icon indicates that the required data in this tab has not been completed yet.
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5.5 APPLY FOR MASTER LIST

The Master List is a type of license issued by the Council for the Development of Cambodia (CDC).
Qualified Investment Project (QIP) companies can apply for Master List to obtain endorsement for duty

exemption.

5.5.1 CREATE MASTER LIST APPLICATION

To create a new application, do the following:

1. Sign in as Investor. Dashboard page displays:

o PP
. whgsmiingwn @rentz B GUUD import Export Company
NATIONAL SINGLE WINDOW o

From the Main Menu, select Modules > Apply for Master List.
Select QIP Code, select Application Type, then click New Application.

figumiinywma
wigupingumi mencotss @) GUUD mport Eport Campany
NATIONAL SINGLE WINI o

Log Out

Home 1 Master List Application Listing

B3 Master List Application Listing

Select QIP Code - Sebect Agplication Type -

AL -

Agp Ref No. et MasterList Ref No. Ministry | Agency Office Code Applicant Company Submitted Dt Status Actions

Rowes per page| 10 ¥

Showing 0o 0 of 0 recards

(o] (]

4. Select Regime and Office Code.
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n wigumiaywmna R
@ NATIONAL SINGLE W | - Rl Anigi GUUD Import Export Company
\ ’ | N INDOW

Dashboard Modules ~  Administration ~

& Magter Application Ust 1 New e-Master Apgiication

[ e-Master Application

& Header
3 Application Details [ Document Details
Agplication Ref. No. Document Type Office Code o

QIPCIBO1ADI012 OTHERS CIBHQ-CIBHQ v

|
Regime ODocu'rem Coe and Name e ST o
R - l CIB-ML MASTER LIST CIB-ML CAMBODIA INVESTMENT BOARD ML
Master List Ref. No. Ministry
COUNCIL FOR THE DEVELOPMENT OF CAMBODIA

QP Number

QiFciBoiA

Submitted Date

5. Click the Save button.

Investor Information is automatically retrieved from the current login account. Continue to Add Bill
Details section.

5.5.2 ADD BILL DETAILS
To add Bill Details, do the following:

1. Click on Bill tab.
2. Select the Currency.

i gumiinigtithi .
NATIONAL SINGLE WINDOW | ~ Rl Flﬂ'}ﬁi GUUD Import Export Company

Dashboard Modules~  Administration ~

Home 1 eMastes Application List | Modity e-Master Application

[ e-Master Application = C' g

° .

i) Master List Total Value

Curreng 61.:3\ Value Riel)

USD - UNITED STATES DOLLAR - | uso
Exchange Rate Total Vslue (Other Currency)
4100 0.00

B3 Subtotal Of Each Category

Construction Material Raw Materials Chemical Material
000 0.00 000
Machineries & Equipments Accessory Other
000 0.00 0.00

The Exchange Rate, Total Value (Riel), and Total Value (Other Currency) are automatically calculated.

3. Click Save button to save all changes.

60|Page



NSW- Trader User Guide v1.1 Cl U U D

5.5.3 ADD ITEMS
To add item, do the following:

1. Click Add New button.

Agumiagwma
. wagumiing pmanial (O GUUD Import Expart Company
NATIONAL SINGLE WINDOW -

Dashboard Modules~  Administration +

Mome | eMastes Application List | Moty e-Mastes Asglication

[ e-Master Application -
] b @ Ehem
- 2 & Download Template B
i= ltem List
) Mo ' HSCode | HS Description Commercial Descristion Category ~ Applied Qly Approved Qty NetWeight | Goods Value (USD) Goods Value (KHR) sction

There are no records that match your search criterion
Rows per page & v

Showing 0to 0 of 0 records

[Proos | [t

2. Fill in the required fields in Item Details pop-up, then click Save button.

™ General ™ Weight ™ Value

WS Code Quantity Goods Value
B Selct UOM
HS Code Description Net Weight Goods Valus (KHR)

KGM - KILOGRA 0.00

Select Type
Country
Select Country

Serial No.

Category

Select Category

Marks & Description
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5.5.4 UPLOAD SUPPORTTING DOCUMENTS

To upload supporting documents, do the following:

1. In the draft application, select the Supporting Documents tab.

N fgumiingiimi -
NATIONAL SINGLE WINDOW B manigi GUUD Import Export Company

Dashboard Modules ~  Administration ~

[ e-Master Application

=CHBea
) ) e
B Supporting Documents
Document Type Doc. Reference tumber Doe. Date Required File sctions
Application form (signed by ligible person) mm Choose fle Browse 9
Master List CIB 01E D Chooss file Browse
Business Registrotion License arciory Chaose fle Brows:
Tox Registry (Fatent - VAT) Choosa fil Bro
Cons Pan (Request for Canst Vancatary Chaose file Browse

Total number of Entries; 5  Files must be . Jog. Jpeg or g only.

Seluct Docenent Type --
* File size of each should not exceed SME. fect Document Typ + Add New

2. Click Browse to upload the supporting documents.

3. Input the Document Reference Name and select Document Date for the documents as
required.

5.5.5 SUBMIT MASTER LIST APPLICATIONS

After completing all the required information in each tab, the user can proceed by clicking the Submit
button to send your application to the corresponding officer.

fAigumiinywma
N:SOEALZ]NGLEMNW mmanig 0 GUUD Import Export Company

Dashboard  Modules v Administration +

[ Logou

Master Application List | Madity eMaster Application

[ e-Master Application

o A
Tab Validation Icon
e @ Heater L ) e )

B3 Application Details

[B Document Details

Document Type Office Code

OTHERS SHVSEZ - SIHANOUKVILLE A SPECIAL ECONGMIC ZONE

Document Code and Name Agency Code and Name

IMPORT

v SEZML MASTER LIST sz SPL ECO ZONE BOARD ML

Master List Rif. No, Ministry

COUNCIL FOR THE DEVELOPMENT OF CAMBODIA
QIP Number

QIP20/9999

Tab Validation Icon— The Green Icon indicates that all the necessary data in this tab has been filled out.
Conversely, the Red Icon indicates that the required data in this tab has not been completed yet.
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5.6 VIEW AND REPLY TO QUERIES

Query is a chat tool that enables corresponding officer and trader to effectively communicate and

address any inquiries regarding the application process.

To access the queries submitted by the corresponding officer, users have two options: they can either
navigate to the Queries module located in the Dashboard, or they can go to the Queries tab within the

specific application.
Option 1:

1. Signin as Private Sector.
2. From the dashboard, select the Queries folder.

wigumiingwmi B
NATIONAL SINGLE WINDOW mmaiy  Cambodia Trader

{} Dashboard

[=] D [=] (] a ol 9
License [ Certificate Extension Payment Due Queries
Dakt2 Retamed § Drat @ Returned @ Dvalt 1 Retumed O Records O Pending 0 Records 1
~
e VA

Amendment

[3 Rejected Applications ] @ Exchange Rates [
Transacton M. Curremy Currency o Exchangs Rotes

There are na records that match your search criterion AUSTRALIAN DOLLAR AUD %3
CAMBODIAN RIEL KHR
CANADIAN DOLLAR cAD 201
CHINA IN HONG KONG o 56
CHINA YUAN RENMINBI CNY 5675
EURO (EUROPEAN UNION) EuR 434

© Powered by CameSONE. Al Rights Reserved,

3. The Queries List displays. Under the action column, click View.

juigumiinguimni o
NATIONAL SINGLE WINDOW Emanigl O Cambodia Trader

Dashboard  Modules ~  Trade Document Repository «  Administration ~

Queries
Ficeme  Quaries

B Queries List

50 1D Last Commented Date Commented By Actions.

ARNCR2023110103756 20231102 10:53:07 ‘GDMR_USR V1 i 9
|I

Rows per page| 10 ¥

Showing 1 to 1 of 1 records
= I

© Powered by CamelONE. All Rights Reserved,
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4. The Document Details tab showcases essential information about the documents, such as the
Application Reference Number, Regime, Submitted Date, Document Name, Document Type,

Agency, and Ministry.

jpAgumingwmi -
NATIONAL SINGLE WINDOW B manig Cambodia Trader

Dashboard  Modules ~  Trade Document Repository ~  Administration ~

Queries 29
Home / Quary List | Queries
Aaglication Ref. No. Document Code snd Name AgencyCode and name
ARNCR2023110103756 DGM-SS5C STATUS OF SAMPLE CERTIFICATE GDMR GENERAL DEPARTMENT OF MINERAL RESOURCES
Regime Document Type Ministry
EXPORT CERTIFICATE MINISTRY OF MINES AND ENERGY

Submitted Date

2023-11-02 10:37:18

© Powered by CamelONE, All Bights Reserved,

5. Click Queries Tab to view the queries submitted by corresponding officer.

wigunuingwma A
manig Cambaodia Trade
@ NATIONAL SINGLE WINDOW B MAnig

ment Repository ~  Administration ~

Queries CZ
. ‘o

e { Cooery List # Curies

Queries

. Additiona! Informattion on Supporting Document
@ 021112003

What is the Document Date of LICENCE OR PROSPECTING PERMIT OR
RELATED DOCUMENT?

Type 2 message here er—!iend Button

6. Type a message as response, then click the Send button.
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Option 2:

1. Sign in as Private Sector.
2. View specific application.

wAgumiinywmi
NATIONAL SINGLE WINDOW

Cambodia Trader

Dashboard Modules v Trade Document Repository v Administration v ‘ Log Out ‘
Home / Cartihcate Application Lsting

B3 Certificate Application Listing

v Select Appiication Type v New Appiication
AL v
Aop Rat Mo Ver Cartificate Ret No. Ministry  Agency _ Office Code _ Applicant Company Submited Ot Status Actions
ARNCR2023110103756 1 MME GDMR  DGM TRADERO1S TRADER123456 0211112023 Subited '
ARNCRT202311010376 1 MME GDMR DGM TRADERO18 TRADER123456 02/11/2023 i
ARNCR2023102603528 1 CRT20231026GDMRO001S MME GOMR  DGM TRADERO1S TRADER123456 %0203 ) {
RNCR202310250338 1 CRT20231025GOMRO0O1S MME GOMR  DGM TRADERO1S TRADER123456 w0202 D {
ARNCR2023102503344 1 CRT20231025GDMR00016 MME GDMR DGM TRADERO18 TRADER123456 25/10/2023 m L
ARNCRT2023102503320 2 CRT20231025GDMRO0015 MME GOMR DGM TRADERO18 TRADER123456 25/10/2023 m H
ARNCRT2023102503320 1 MME GOMR  DGM TRADERO1S TRADER123456 o i

03204 1 CRT20231020GDMR00013 MME GOMR  DGM TRADERO1B TRADER123456 2010

JONE. Al Rights Reserved. Privacy Policy | Contact

A certificate is used in this illustration.

3. In the View E-Certificate page, click the Query tab.

wogumisywhi @ * camsoDia TRADER
NATIONAL SINGLE WINDOW

Dashboard  Modues = Trade Document Repository = Adminisiration =

View E-Certificate | (it ertfc View E-Cerlficale S 2 @ 3
(] (] o o -] o L
Draft Submittod Vorifiod Panding Paymant Paid Roviawad Approved

B 2 LY <] = B B @ 9 =]
© Header @ Trader ©Tnsport @ lavoice @lems @ Payments Other @ Supporting Document | @ Query © Audit

Bl ssionsi iomaton oo Sisonng Doumrt

© Pawred by CamolONE. All Right

4. Click Queries Subject to view the queries.
5. Type in the response, then click the Send button to reply.
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@ wigumiagwed g ™ CcAMBODIA TRADER
NATIGNAL SINGLE WINDOW

Dasbosrs  Modes©  Trade Document Repostory < Ad-ministration - Logout ]
View E-Certificate | @ S &£ © v 3
Deatt Submitted Varifind Fanding Pagment Paid Roviewd Jr—

B 2 - e = B B @ =]

@ Hoader @ Tradsr & Transport ©nvoice Ghems @ Paymant & Other @ Supporting Documant @ Query © Audit

= [P — @ s s e
Vihatis he Dacument Date of LICENCE OR PROSPECTING PERMIT OR RELATED DOCUMENT ?

The document date s 3-5ep-23 ‘;>+ Send button

© Powered by CamelDNE. A8l Rights Reserved

5.7 AMEND RETURNED APPLICATIONS

During the application processing, officers may request additional or modification information and
return the application if necessary. The private sector must thoroughly review any remarks provided,
make the necessary amendments, and subsequently resubmit the application along with the required
information.

5.7.1 VIEW REMARKS

To view remark, do the following:

1. Signin as Private Sector.
2. Find the specific application, then click to view the application.

: figumilayimi
Lnguimiiay mmanigi 0 Cambodia Trade
NATIONAL SINGLE WINDOW .

Dashboard  Modules v Trade Document Repasitory ~  Administration v

Home | Certificate Application Listing

B Certificate Application Listing

Select Ministry - Select Application Trpe v New Application

ARNCR2023110103756 1 MME GDMR DGM TRADERD18 0211172023 !ul

Showing 1 to 1 of 1 records

Privacy Policy | Contact

© Powered by Camelonie, All ights Reserved,

3. Click Payment & Other tab.
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GUUD
| 1
wisumitaywef
% NATIONAL SINGLE WINDOW

Dashboard  Modules =

@& * TRADERUSER
Trade Docusmert Reposdory = Adminisiraion =

View E-Certificate | (!

s &£ @ » 3
-] ES L (5] = (=] =]
@ Hoader @ Trad @ Transpont Slnv L1 Supparting Document @ Query @ Audit
ails
Payment Reference N Fae Typs - Faymant Amount {Knhmer il -
INVARNCR202311 01 SERVICE_CHARGE 500,000

1B Other Dotals

Purpose

1B et/ Reject Remarksl e verfy

Romarks,

Please provide Country of Origin

4. View the remark provided.

5.7.2 AMEND RETURNED APPLICATION

To amend the returned application, do the following:

1. Sign in as Private Sector.

2. Filter for specific application in Return Status.

@ i gumiiaguimnd
NATIONAL SINGLE WINDOW

mmanigi 0 Cambodia Trade
Dashboard  Modules ~

Trade Document Repository ~  Administration ~

ome | Cersheste Applicaton Liting
B Certificate Application Listing

Select Ministry

v Select Avplcston Tvpe v
ARNCRR0Z3110103756 P
Aos Rt o Ver . Cortifcate et Mistry | Ay | Offcacode  Aoolkant Compamy Submitedor  Sutus Actons
ARNCR2023110103756 1 MME  GOMR  DGM TRADERDTS TRADER123456
Rows per page 10 hd

i ® Amend 9
Showing 1 to 1 of 1 records

[ | [ [

© Powered by CamelONE, All ights Reserved,

Certificate is used in this illustration.

3. Click action > click Amend.

4. An updated version of the same application reference number is created in Draft status as
shown below.

67|Page



NSW- Trader User Guide v1.1

wigumiaywmna
NATIONAL SINGLE WINDOW

Home / Cartifcate Application Uisting

B Certificate Application Listing

GUUD

B manigi

9 cambodia Tr

Select Minstry v seectApicationType v
ARNCR2023110103756 ALL ~
Agp Ret o Ver _ Certificate Ref No. Ministry _Agency _Offce Code _ Applicant Company Submittod D Siatus Actions
ARNCR2023110103756 2 MME GDMR  DGM TRADERO1S TRADER123456 Pon ) :
ARNCR202311010 1 MME GOMR  DGM TRADEROTE TRADER123456 R Y :
Updated Version

Rowsper page| 10 v

Showing 1 to 2 of 2 records

5. Click on the recently created record. View E-Certificate page displays:

wisumitaywad
NATIONAL SINGLE WINDOW

View E-Certficate | far

———— 0 (-] ]

o

[

Draft Submitted Verified Panding Paymant Faid Rewiewed
& =3 = =] @
@ Haader @ Trader G Transport @ invoice @lems  @Payment & Other @ Supporting Document @ Query © Audit

I Application Detsils

Application Ret. No. *
ARNCR2023110103756

Ragima -

EXPORT

Certficate Ret. No

Submiteq Date

Approved Date

Date of Expiry

B Document Detsile
Documant Type -

CERTIFICATE

Dacument Code and Name *

DGM-SSC - STATUS OF SAMPLE CERTIFICATE

6. Click on the Edit button to start modifying.
7. Modify any details if required.

Agancy Cods and Name *
GDMR - GENERAL DEPARTMENT OF MINERAL RESOURCES

Ministry =

MME - MINISTRY OF MINES AND ENERGY

“*  CAMBODIA TRADER

Approved
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wiguminywad

MATIONAL SINGLE WINDOW

& ™ CAMBODIA TRADER

Eait E-Cerunicate |

@——o (-] L] o (<] ]

Draft Submitted Verified Pending Payment Faid Reviewed Approved
B & - e = B =] @ B
@ Header & Trader @Tansport @ lnvolce hems  @Payment& Other @ Supporting Document @ Query @ Audit
B Transpont Details B Shipment Detaits
Mate of Transport * Gounlry of Export - Gauntry of Destinstion *
4 - Air transpart - KH - CAMBODIA - AU - AUSTRALIA -
Means ot Transgon [ Voyage Wumber | FIght No. ¢ Truck No. #te Portof Loagng Port o Discharge *
KHPNH - PHNOMPENH - AUPER - PERTH, WA -
Other Remarks Counlry of Origin Dale of Departure

5 Other Mare Dotails

Shigping Company - Port Enlry Exit - Stipping Company En
DHL express company TRORPEANG PLONG CED () =

Address

Shigping Company Address Flace of Grigin *

Okvaw Area, Koesema District, Mundolkinl Province

8. Click save, click Submit button to resubmit the application.
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6 RESTICTED GOODS ASSISTANCE

Utilize the Restricted Goods Assistance feature to effortlessly search for Harmonized System (HS) codes
and access comprehensive information regarding the import and export prerequisites for any given
item. This invaluable tool not only aids traders in identifying the necessary LPCOs (Licenses, Permits,
Certificates, and Other Documentation) for specific items but also streamlines the entire process.

6.1 USING HS CODE SEARCH

To search for HS Code information, do the following:

1. Sign in as Private Sector.
2. On the Main Menu, select Modules > Restricted Goods Assistance. The HS Code Search page
appears.

Tn  wigumiinywmi L
@ NATIONAL SINGLE WINDOW ¥ g RADER USE!

Dashboard  Modules ~  Trade Document Repository ~  Administration ~

Ao Ret e Permit Ret No. Miristry  Agency  Permét/Licence/Master Ref No. Office Code ~ Applicant Company
MME GOMR  LCE20231031GDMRO01S0 DCSM Lo01234567891
MAFF CITEs 1001234567891 Loa123456789
MAFF CITEs 100123456789

ARNPR2023102603489 MME GOMR LCE20231026GDMR0014 DIM Log1234567891
P —— W GOVR  LCEmmieascOMRo oM Loovzasseres Loorzassores
P — W GOV LCEnmsioTecOMROCoT ocR omaasseren tomzsssersn
ampRanzstou3ons ‘ s MOR MeFAKY  uorasesere e
ARNPR. 1 MAFF FA DFIC Lox 4567891 Lo01 23456789

2D0HSMDO03S DOHSM

3. Enter either the HS Code or Description.

wigumrinyuma L
@ Emanizi TRADER USER
NATIONAL SINGLE WINDOW

Dashboard  Modules v Trade Document Repasitory ~  Administration v

Restricted Goods Assistance

biome 1 Restricted Goods Assistance

B HS Code Search

Besinning with thess Wordis)

- [

A minimum of 2 characters is required for HS Code field.
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4. Select one of the following search parameters:
e Containing all of these word(s) (max 2 words separated by space)
e Containing any of these word(s) (max 2 words separated by space)
e Containing phrases
e Beginning with these word(s)

5. Click the Search button.

Below is the sample result by searching for “WOOD":

; wAguMEREwma L
manigi A R US
NATIONAL SINGLE WINDOW B manig TRADER USER

Dashboard Modules v Trade Document Repository ~  Administration v Log Out

Restricted Goods Assistance
Fiome / Restricted Gos

Assstance

B HS Code Search

th these Word(s)

o - |

Search Result
Import Requirements Export Reguirements
HS Code Description Responsible Ministry
Prohibit Licence Permit Crtificate Pronibit Licence Permit Certificate
4412.31.00 MOC NO NO DEA
4412.33.00 harse chestnut (Assculus sop.). lime (Tilz <o MoC NO NO DEN
). poplar and aspen (Populus spp.), robinis (R
00.)
44123400 MOC NO - 5 NO DE/
4412.39.00 MOC NO NO DE/
2412.42.00 moc NO - NO DE/

oo (o ) (oo ) (0 (=] (2 (5 () (3o ) [
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7 QUOTA MANAGEMENT

Utilize the Quota Management feature to conveniently monitor the remaining item quotas for approved
Licenses or Permits. This feature allows the user to effortlessly track the quota utilized and the remaining
quota for each item. By accessing this information, the user can effectively manage quotas and ensure
compliance with regulations.

To view the record, do the following:

1. Sign in as Private Sector.
2. From the Main Menu, select Modules > Quota Management.

FoaN\ iguminywma -
@7 NATIONAL SINGLE WINDOW B manigi TRADER USER

Dashboard Modules «  Trade Document Repository v Administration ~ Log Out

Apply For License

{} Dashbc  Aeply For Permit o

Apply For Certificate

Amendment Submission o = a =

o3 ol
Restricted Goods Assistance Certificate Extension Payment Due Queries
Quot t e Draft 2 Retumed 0 Records @ Pending 10 Records @

Document Submission

ol Pay online & Generate Paymant Advise
§  Payment Recsipt Upload

-Extension Application

LPCO Utilization

Search Permit

. Cancelation Request
@ Rejecte = 3 Exchange Rates =
Transaction Mo. t Rejection Reason Currency 1. Comency Code Bichangs Ratss
There are no records that match your search criterion AUSTRALIAN DOLLAR AUD 26695
CAMBODIAN RIEL KHR 1
CANADIAN DOLLAR CAD 3001

CHINA IN HONG KONG CNH 566

Privacy Policy | Contact

hitps:/uat nsw.gov.VsewCuotaManagementlisi/view

3. Filter for specific application.

B igumiinyum .
manigr TRADER USER
NATIONAL SINGLE WINDOW = ) ]

Dashboard Modules v Trade Document Repository ~

Quota Management
Home / Quota Management

Quota Management Lists

LCE20231031GDMR00150 I

Transaction No. Application Document Type License No. / Permit Na. Ministry General Department Quata Issued Approved Date Action

MINISTRY OF MINES AND GENERAL DEPARTMENT OF MINERAL

ENERGY RESOURCES QUANTI ST | I
Ao e (e ) [ | [ [ (=]

5 v

ARNLC2023103003666 LICENSE LCE20231031GDMR00150

Showing 1 to 1 of 1 records

© Powered by CamelONE. All Rights Reserved.

4. Click the View button.
5. Select the Quota Tab to view the quota details of the application.
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N\ [Agumingwni .
@ NATIONAL SINGLE WINDOW B manigi s TRADERUSER

ration v

Quota Management | a
bHome | Quota Minagement | View Quts Mansgement
J
B Quota Details
Quota lssued
QUANTITY <—— Quota Issued for

Items Lists.

Deseriptian & Specification of Geods Goods Value Permit Details
No. Quantity Met Weight Balance
HS Code Commercial Name Other Currency (USD) Lacal Currency (Risl) Agp Ref No. Customs Permit No. 5AD Quantity / Valve Submitted Date
. - 03/11/2023
1 1212.99.10 Granite Blocks 10.000.00 MTQ QKGM 0.00 0.00 9.499.67 ARNPR2023110203903 - - 50033 1251416
2 6804.23.00 Granite Siabs 50,000.00 MTK 0KGM 0.00 0.00 50.000.00

e [ Irst | o et ast
: - ‘\ Outstanding Balance [ ] [ .L/ =

Showing 1102 of 2 records

6. (Optional) Click on the Print Button to view the quota details in PDF format.

jpAgumingwmi

maanig  J TRADERUSER
NATIONAL SINGLE WINDOW .

-

Dashboard ~ Modules »  Trade Docus

Quota Management
Home 1 Guota Maragement. | View Guota Maragement

B Quota
E Quota Details
Quota lssued
QUANTITY
Description & Specification of Goads Goods Valus Parmit Datails
No. Quantity et Weight Batance
HS Code Commercial Name: Other Currency (USD) Loecal Currency (Riel) App Ref No. Customs Permit No. SAD Quantity / Vahe Submitted Date
. ‘ . . 0120
121258.10 Granite Blocks 10.000.00 MTQ 0KGM 000 000 9.439.67 ARNPRZ023110303903 . 500.33 T
2 6804.23.00 Granite Slabs 50,000.00 MTK 0 KGM 0.00 0.00 50,000.00

Rows per pase st | st | [ e ] [

Shawing 102 of 2 records.
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Below is the sample PDF format:

grnSwmsmRge
Kingdom of Cambodia

f RNRe (IsEnNRE
Nation Religion King

e -

‘s -
sagspingess i
NATIONAL SINGLE WINDOW m!LﬁBLﬁeﬁ”m
Quota Management
importer Exporter: TRADER OLESTION & ANSWER CO,LTD Reference No : LCE20231031GOMR00150
Fhane Fhone : +8559677360 Ministry : MINISTRY OF MINES AND ENERGY
Emai : Emai | faningBatechs.com Agency: GENERAL DEPARTMENT OF MINERAL RESOURCES
Address : Address : PHNOM PENH, THOL KOK Regime : EXFORT Quota Type : QUANTITY
Description & Specification of Goods Goods Value Permit Dotail
—ﬂ . it
10,000.00 03/11/2023
i . 1 ,499. N 3
1212.99.10 Granite Biocks MTO 0 KGM 0.00 0.00 9,499.67 1 50033 12:51:16
6804.23.00 Granite Stabs 50,::’)(.00 O KGM 0.00 0.00 50,000.00 -
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8 DOCUMENT SUBMISSION

The Document Submission feature enables users to upload additional documents for their Submitted
LPCO applications. This feature proves to be particularly helpful when there is a need to attach other
documents after the initial application has been submitted.

To process Document Submission, do the following:

1. Sign in as Private Sector.

figumilayiima
NAE:DEALENGLEWINDGW mnmig J TRADERUSER

Dashboard Modules~  Trade Document Repository ~  Administration ~

Agply For License
Apply For Permit

Apply For Cartifcate .

) Dashbo

Amendment Submission

Restricted Goods Assistance
2 z o =
Quots Management Certificate Extension Payment Due Queries
= Draft 2 FRetumed @ Records 0 Pending 10 Records 0

Pay online & Generate Payment Advise

Payment Recelpt Upload
@ a ot Up
e Extension Application
Records O LPCO Utiization
Search Permit

Cancelation Request

(3 Rejected Applications = & Exchange Rates =
Transaction No. Rejection Reason Currency Currency Code Exchange Rates
There are no records that match your search criterion AUSTRALIAN DOLLAR AUD 2669.5
CAMBODIAN RIEL KHR 1
CANADIAN DOLLAR cAD 3001
CHINA IN HONG KONG CNH 566
CHINA YUAN RENMING Ny

Privacy Policy | Contact

2. On the Main Menu, select Modules > Document Submission. Document Submission List
appears:

wAgumingwmi 7
NATIONAL SINGLE WINDOW mmaig [ TRADERUSER

Dashboard Modules v Trade Document Repository ~  Administration ~

Document Submission e
. (B

Home: | Document Submission

Document Submission List

Apalication Reference Mo Application Document Type Submmitred Date  Actions
There are no records that match your search criterion
Rows per page[ 10 v

Showing 0 to 0 of 0 records

© Powered by CameSONE, AR Rights Reserved,

3. Click the Add button.
4. Select Application Document Type, then input Application Reference No.
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3 Agumiingwmn
NAE;'IIONEAL;II]NGL?W\NDUW @iy TRADERUSER

Dashboard Modules ~  Trade Document Repository ~  Administration +

Document Submission
Home ¢ Document Subenission / Add New Document Subission
Appiication Document Type Application Reference No. o
Select Application Document Type - |
No. Document Type Doc. Reference Number Doc. Date Required File Action

=P

Privacy Policy | Contact

© Powered by CamelONE. All Rights Reserved.

5. Click the Add New button.

6. Input the following document details:
e Document Type
e Doc. Reference Number
e Doc. Date

wAsuMiAywma T
@ NATIONAL SINGLE WINDOW Emenigt g TRADERUSER

Dashboard Modules v  Trade Document Repository v Administration v I Log Out ‘

Document Submission |a0

Home  Document Submission / Add New Document Submission

Appiication Document Type

PERMIT - PERMIT B ARNPR2023110303903

No. Document Type Doc. Reference Number Doc. Date Required File Action

0,
1 [ Other | &= I Ghooss il | No e chosen Ia

Privacy Policy | Contact

© Powered by CamelONE. All Rights Reserved.

7. Click Choose File to add the required document from your local device.
8. (Optional) To add multiple documents, repeat step 5-7.
9. Click the Save button to save the latest updates.
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9 PAYMENT MANAGEMENT

The Payment Management feature offers a convenient way to settle fees for your LPCO applications.
When a settlement is required for your LPCO application, the status will be updated to Pending Payment.
It is crucial to pay and settle the amount before the officers can proceed with processing your
application.

NSW provides support for various payment methods, including:

e Online Payment—pay the application fees using online payments.

¢ Bank Counter Payment—pay the application fees through bank deposit.

e Agency Counter Payment—pay the application fees through government agency counters.
o Exemption Payment— apply for exemption from the application fees.

The payment procedure is described in the next sections.

9.1 ONLINE PAYMENT

To pay the application fees using online payment methods, the bank and NSW system must first
integrate, tailored to the government agency requirements. In the payment stage, users will be provided
with a bank option to process the online payment transaction. Once the payment is settled, the
application will automatically be updated to Paid.

To settle the payment via online payment, do the following:

1. Signin as Private Sector.

- [wiAgumiAywna .
: mentgr TRADER USER
- NATIONAL SINGLE WINDOW = N

Dashboard  Modules »  Trade Document Repository v+ Administration

[® Rejected Applications ] ' Exchange Rates 2

Prieacy Policy | Contact

From the Main Menu, select Modules > Pay Online & Generate Payment.
Filter for specific application.

Click action, then click Proceed button.

Click the Payment tab.

GIF SN
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6. View the details and the total amount due, then click on the Generate Payment Advice button.
7. Payment options display as shown below:

Y Wwiguminywni A
NATIONAL SINGLE WINDOW B manigi TRADER USER

Dashboard  Modules~  Trade Document Repository ~  Administration +

Log Out
Payment Advice No.

Heme 1 Payment Advice He, / Modity Payment Athice bo.

Document Details

Ministry Agency Code Agency Name
MINISTRY OF COMMERCE 2L

DEPARTMENT OF EXPORT-IMPORT
Payment Details
Payment Advice Ref. No. Document Ref. No. Fee Type Quantity Unit Price (Rief) Payment Amount (Riel)
2311000021 ARNLC2023110303972 SERVICE CHARGE 400.000.00
Total Amount: 400,000.00 KHR
Paid Amount: 0.00 KHR

Balance Amount: 400,000.00 KHR
Payment Options

Ahimportant : Transaction should be completed within 3 minutes sfter choasing sppropriate bank for online payment. Payment advice reference will be saved upon selecting peyment options

The bank option used in this illustration is the sample screen only. The bank option depicted in this
illustration is solely for demonstration purposes.

8. Choose bank to pay.

9. Review the transaction details, then click Pay Now.

igumiingwma _
NATIONAL SINGLE WINDOW maanig 0 TRADER USER

Dashboard Modules »  Trade Document Repository »  Administration v

Log Out
Payment Advice No,

Home # Payment Adice b, | ity Payment Advice Ho,
Document Details
Ministry

Agercy Name.

MINISTRY OF COMMERCE

DE/I DEPARTMENT OF EXPORT-IMPORT
Payment Detalls
Payment Advice Ret. No. Document Ret. No. Foe Trpe Quantity Uit Price (Riel Payment Ameunt (Riel
2311000021 ARNLC2023110303972 SERVICE CHARGE 400.000.00
Total Amount: 400,000.00 KHR
Paid Amount: 0.00 KHR Balance Amount: 400,000.00 KHR
Transaction Details

dimportant : Transaction should be completed within 3 minutes sfter choosing sopropriate bank for onfine payment. Payment advice reference will be saved upon selecting payment options,

AdviceNo: 2311000021
Pay To v <l el L
Currency KHR
Amountmessage.confirm.payment 1 400,000.00

Description:  DE/I-L ARNLC2023110303972

Payment Confirmation
You will be redirected to v "Hj ;'_ M Ltd payment methods after clicking Pay Now.

=0
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9.2 BANK COUNTER PAYMENT

If the Bank Counter Payment is utilized to settle the payment, receipt uploaded is required.
The following section outlines the complete procedure for making a payment at the bank counter:

1. Sign in as Private Sector.

[wiAgumiAywna
NATIONAL SINGLE WINDOW

Eaanisn D TRADERUSER

Cancelation Reguest

[A Rejected Applications -] & Exchange Rates <
Transaction o ejection iemon Currency Currency Code Exchange fates
There are no records that match your search crterion AUSTRALIAN DOLLAR D 28805

CAMBODIAN RIEL 1R 1

CANADIAN DOLLAR cAD 3001
CHINA IN HONG KONG N 566
CHINA YUAN RENMINGI oy 567
EURD (EUROPEAN UNION) R a0

hitps/ustnow gov.khVsewDoc Peyment lstivenPlayment

2. From the Main Menu, select Modules > Pay Online & Generate Payment.
3. Filter for specific application.

pAguMiiaywng
@ [ngumiing maanig 0 TRADER UsER

NATIONAL SINGLE WINDOW

Dashboard ~ Modules~  Trade Document Repository ~  Administration ~ Log Out

Pay Online & Generate Payment Advice
v 1 Fay Oriios b Ganerate Payment Advice

ARNPR2023110303903 A 1
m] Payment Ref. No. Agpiication Ref. No. Agency Code Payment Amount Payment Date Status Action
O INVARNPR20231103033031 ARNPR2023110303503 GDMR 1.000.000.00 Eo
Rowsperpage 5 v + Procesd
Showing 1 1o 1 of 1 records

4. Click action, click Proceed button to view the payment details.
5. Click on the Payment Tab.
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figumiinyuma
& [pRgUisY mnanisin 0 TRADERUSER
NATIONAL SINGLE WINDOW c

rd  Modules~  Trade Document Repository v Administration v Log Out |

Payment Advice No.

Home 1 Payment advice Ho, / Modity Payement Advice Mo,

& Tras & Payment 1
Payment Details
Payment Rel. No. Application Ref. No. 1 Version No. Fee Type Quantity Unit Price (Riel) Payment Amount
INVARNPR20231103030031 ARNPR2023110303903 i SERVICE CHARGE 1,000,000.00
Balance Amount: 1,000,000.00 KHR
Total Amount: 1,000,000.00 KHR Paid Amount: 0 KHR Outstanding Balance Amount: 1,000,000.00 KHR
Payment Advice
Ahimportant : Payment advice reference will be saved upon selecting generate payment advice.

6. View the details and the total amount due, then click on the Generate Payment Advice button.
7. Take note of the advice generated reference number.

nfimsginamnsuifinimadi

| 231 10000206

Click continue to process the payment

8. Pay the total amount at the bank counter (which integrated with government agencies).
9. From the Main Menu, select Modules > Payment Receipt Upload.
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wiguqinywni
NATIONAL SINGLE WINDOW

7 (]
mEmanigi 0 TRADERUSER

Log Out

Aoy For License
{} Dashbg  Apply For Permit ]

Apgly For Certificate

Amendment Submission
Q

Restricted Goods Asslstance Payment Due

Pending 12

Quots Management

Decument Submission

‘& Extension Application

LPCO Utilization
Search Permit
. Cancelation Request
[ Rejecte z & Exchange Rates =

Transactian No. Rejection Reason Currency Currency Code Exchange Rates
There are no records that match your search criterion AUSTRALIAN DOLLAR AUD 26695
CAMBODIAN RIEL KHR
CANADIAN DOLLAR cAD 3001
CHINA IN HONG KONG CNH 566
CHINA YUAN RENMINBI Ny 567
EURO (EURGPEAN UNION) EUR 4402

10. Filter for the same reference number in (7), select action > View More.

pifigumiinygmma
NATIONAL SINGLE WINDOW

mnwly  § TRADER USER

Payment Receipt Upload

Home / Payment Receipt Upload

2311000020

Payment Advice Ref. No. Payment Amaunt (Riel) 1 Agency Code Fayment Date ~ Status Action

2311000020 1.000,000.00 GDMR
Rows per page| 5 - i % View More
T RAVIEE

Shoing 1to 1 of 1 records
e | [ [ e

11. Click on the Payment Details tab.
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mﬁgnmiiﬁqmmﬁ maanign 0 TRADER UsER
NATIONAL SINGLE WINDOW

Dashboard  Modules v Trade Document Repository v Administration v | Log Out ‘

Payemant Advice He, | Modity Payment Adice t,

A)
Payment Advice No. - D a'
o = 0cCcBE
Payment Details
Payment Ref. Na. Document Ref. Mo, Fee Type Quantity Unie Price (Rief) Payment Amaunt (Riel)
INVARNPR20231103033031 ARNPR2023110303903 SERVICE CHARGE 1,000,000.01
Total Amount 1,000,000.00
Paid Amount 0.00 Outstanding Balance Amount 1,000,000.00
13
Payment Date

Payment Advice Date

03/11/2023

T —

12. Fill in the payment details including:
e Payment Bank
¢ Bank Transaction No.
e Payment Date
13. Click Choose File to upload the payment receipt from bank as reference.
14. Click save, then click Submit button to send your request to the corresponding officer.

The cashier officer will then verify the total amount, receipt uploaded and other required details. After
getting approval, the payment request and the application status will be automatically updated to Paid.
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9.3 AGENCY COUNTER PAYMENT

To settle the payment via Agency Counter Payment option, user must initially generate the payment
advice. Presenting the advice generated reference number to the Cashier at the counter and pay the
total amount.

Below is the payment advice generating procedure:

1. Sign in as Private Sector.

wigumingwmna
NATIONAL SINGLE WINDOW

@mmanieg O TRADERUSER

Trade Docum

Y Dashbe " . o

Cancelation Reguest

[® Rejected Applications e & Exchange Rates o
Trenssction No. Rejection Resson curmney 1 Curmeecy Cote Exchange Rates
There are o records that match your search criterion AUSTRALIAN DOLLAR AUD 26685

CAMBODIAN RIEL R 1

CANADIAN DOLLAR cAD 3000
CHINA IN HONG KONG o 566
CHINA YUAN RENMINGI oy s67
EURD (EURDPEAN UNION) EUR 4202

hitps/uat s g kh/sewDoc PaymentlistAvenPayment

2. From the Main Menu, select Modules > Pay Online & Generate Payment.
3. Filter for specific application.

n wigumiaywna -
‘@’ NATIDNA.[S“ GLE WINDOW B manisgs TRADER USER
IN

Dashboard Modules~  Trade Document Repository ~  Administration ~ Log Out

Pay Online & Generate Payment Advice
biene 1 Pay rie & Generate Payment Advice

ARNPR2023110303903 Al Il
o Payment Ref. No. 1. Application Ref. No. Agency Code Payment Amount Payment Date Status. Action
O INVARNPR20231103039031 ARNPR2023110303903 GOMR 1.000.000.00 Eo
Rowsperpage 5 v + Proceed
Showing 110 1 of 1 records

4. Click action, click Proceed button to view the payment details.
5. Click on the Payment Tab.
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figumiinyuma
& [pRgUisY mnanisin 0 TRADERUSER
NATIONAL SINGLE WINDOW c

rd  Modules~  Trade Document Repository v Administration v Log Out |

Payment Advice No.
bicema 1 Paymant advics Mo, | Moty Payment Advice Mo,

& Tras & Payment 1
Payment Details
Payment Rel. No. Application Ref. No. 1 Version No. Fee Type Quantity Unit Price (Riel) Payment Amount
INVARNPR20231103030031 ARNPR2023110303903 i SERVICE CHARGE 1,000,000.00
Balance Amount: 1,000,000.00 KHR
Total Amount: 1,000,000.00 KHR Paid Amount: 0 KHR Outstanding Balance Amount: 1,000,000.00 KHR
Payment Advice
Ahimportant : Payment advice reference will be saved upon selecting generate payment advice.

6. View the details and the total amount due, then click on the Generate Payment Advice button.
7. Take note of the advice generated reference number.

nfimsginamnsuifinimadi

| 231 10000206

Click continue to process the payment

8. (Optional) To view the payment advice details in PDF format, click Print Advice from the Pay
Online & Generate Payment Advice list.
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n igumiiRgwn i L
\@’ NATIONAL SINGLE WINDOW B manigi TRADER USER

Dashboard Modules ~  Trade Document Repository »  Administration

Pay Online & Generate Payment Advice
Horme 1 Pay Gnline & Generate Payment Advice

ARNPR2023110303903 Al -
Payment Ret. Mo, Agplication Ref. No. Agency Code Payment Amaunt Payment Date Status Action
INVARNPR20231103033031 ARNPR2023110303903 GDMR 1,000,000.00 ]

Showing 1 0 1 of 1 records

S T — privacy palicy | Contact

9. Pay the total amount at the agency counter.

Once the payment has been fully processed, the cashier officer will verify the payment through the NSW
system. Subsequently, the status of the application will be promptly updated to Paid.

9.4 EXEMPTION PAYMENT

The private sector can request to be exempted from paying certain application fees. This is typically
granted under specific circumstances which reference document is required to be uploaded for the
cashier's verification.

The following section outlines the payment exemption submission procedure:

1. Sign in as Private Sector.

Ten  dguminywma far O TRADERUS
NATIONAL SINGLE WINDOW B manig RADER USER

Dashboard Modules «  Trade Document Repository =

{} Dashbo

Cancelation Reguest

[A Rejected Applications -] & Exchange Rates <
ransaction No ejection iemon Currency Currency Code Exchange fates
There are no reconds that match your search criterion AUSTRALIAN DOLLAR D 26695

CAMBODIAN RIEL [ 1

CANADIAN DOLLAR cAD 3001
CHINA IN HONG KONG oNH 566
CHINA YUAN RENMINGI Ny s67
EURD (EUROPEAN UNION) R 2am

hitps/uat s g kh/sewDoc Paymentlist/venPayment

2. From the Main Menu, select Modules > Pay Online & Generate Payment.
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GUUD

3. Filter for specific application.

n wigumiaywna
‘@’ NATIONAL SINGLE WINDOW

maanig 0 TRADER USER
Dashboard  Modules ~

Trade Document Repository +

Administrati

Log Out

Pay Online & Generate Payment Advice
Home 1 Pay Criine b Ganerate Payment Advice

ARNPR2023110303903

—©
m} Payment Ref. No.

Apgiication Ref. No. Agency Code Payment Amount
m] INVARNPR20231103039031 ARNPR2023110303303

Payment Date Status Action
GDMR 1.000,000.00
Rows per page S v

0
+ Proceed
Shoming 110 1 1 records
[ovios | [ [ e |

4. Click action, click Proceed button to view the payment details.
5. Click on the Payment Tab.

wAgumiaywmna
NATIONAL SINGLE WINDOW

mnanigi 0 TRADERUsER
Dashboard  Modules v Trade Document Repository v Administration v

Payment Advice No.

Home 1 Payment Advice Ho. / Modify Payment Advice No.

Payment Details

Payment Ret. No,

Appication Ref. No.

Version No. Fee Troe Quantity Uit Price (Riel) Payment Amount
INVARNPR20231103039031 ARNPR2023110303303 1 SERVICE CHARGE 1,000,000.00
Balance Amount: 1,000,000.00 KHR
Total Amount: 1,000,000.00 KHR

Paid Amount: 0 KHR Qutstanding Balance Amount: 1,000,000.00 KHR
Payment Advice

Aimportant : Payment advice refecence wi

© Powered by CamelONE. AB Rights Reserves,

6. View the details and the total amount due, then click on the Generate Payment Advice button.
7. Take note of the advice generated reference number.
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nfmegnfmsufnmadie

| 231 10000206

Click continue to process the payment

8. From the Main Menu, select Modules > Payment Receipt Upload.

wgumiingwma
NATIONAL SINGLE WINDOW

Q Technical Support | Y Miigt 0 TraDERUSER

Dashboard  Module: AEQ/BTIM ~  Trade Document Repository ~  Administration - Log Out

Apply For License
Apply For Permit
Apply For Certificate

{} Dashbe v o

Amendment Submission

Restricted Goads Assistance

B
License

= o =) o
Quota Management Certificate Extension Payment Due Queries

Pay online & Generate Payment Advise Draft 17 Returned 0

Draft 46

Records § Records 0

Pending 19

Document Submission

e-Extension Aplication
LPCO Utilization
Search Permit
Cancelation Request

LFCO System ta System

9. Filter for the same reference number in (7), select action > View More.

pAgumiiRgWna
NATIONAL SINGLE WINDOW

Dashboard Modules v  AEQ/BTIM ~  Trade Document Repository «  Administration ~

TRADER USER

‘E Technical Support | E@MAnizt [

Log Out

Payment Receipt Upload
Home / Payment Receipt Upload

2311000020 gdmr All -
Payment Advice Ref. No. Payment Amount (Riel) 1 Agency Code Payment Date Status Action
2311000020 1,000,000.00 GDMR g
Rows per page| 5 v

Showing 1 to 1 of 1 records

10. Click on the Payment Details tab.

rint Advi

= B
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— R ‘
’@\ WSUMIREWMnL © miiswpor ) Evmeniy 0 TRADERUSER
\ J NATIONAL SINGLE WINDOW 2

Dashboard Modules v~  AEQ/BTIM~  Trade Document Repository ~  Administration v

e / Payment Advice No. / Maodify Payment Adviee No.

[ Payment Advice No. B 0 c @?.

Payment Details

Payment Ref. No. Document Ref. No. Fee Type Quantity Unit Price (Riel) Payment Amount (Riel)
INVARNPR2023110303%9031 ARNPR2023110303903 SERVICE CHARGE 1,000,000.00
Total Amount 1,000,000.00

Paid Amount 0.00 Outstanding Balance Amount 1,000,000.00

Upload Receipt / Exe R
Q‘
Select Payment Bank b Browse |
Bank Transaction no. Payment Advice Date
0311172023
Remark

™

11. Click Yes under Payment Exemption.

12. Click Choose File to upload Exemption Reference document.

13. (Optional) Input Remarks.

14. Click save, then click Submit button to send your request to the corresponding officer.

After submitted, the cashier officer will review the uploaded reference and verify the request.
Subsequently, the status of the application will be promptly updated to Paid.
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TOE-EXTENSION APPLICATION

The e-Extension Application enables users to apply for extensions on expired licenses or permits. This
feature is exclusively designed for licenses and permits issued by the Ministry of Commerce (MOC).

To submit the request, do the following:
1. From Main Menu, select Modules > e-Extension Application.

wigumiinyumi o
manigi Trader User
NATIONAL SINGLE WINDOW B manigi > & ader Uses

Log Out

Dashboard Modules v Trade Document Repository v Administration «

Apply For License
Apply For Permit
Apply For Certificate

Amendment Submission

Restricted Goods Assistance
(=] [=] o] =] [
License Quota Management Certificate Extension Payment Due Queries
Draft 31 Document Submission Returned 0 Draft 4 Returned 0 Records 1 Pending 12 Records 0

Pay online & Generate Payment Advise

Payment Receipt Upload

LPCO Utilization
Search Permit

Cancelation Request

2. Under Action, select Extend.

: gy wn i L
% NATIONAL SINGLE WINDOW Eymanigi [ Trader User

Log Out

Dashboard Modules +  Trade Document Repository ~  Administration +

Home / E-£xtension Agplication

B3 E-Extension Application

ARNLC2023120404758

App Ref No. ver Ne Of Extension Submitted Dt Ministry DocType Applicant Status Actions

ARNLC2023120404758 1 0 0412/2023 MOC LICENSE TRADERO1 ]
i @ Extend 9
Rows per page| 10 >

Showing 1 to 1 of 1 records
= B

3. Select Payment & Other tab. Input Extension Remarks.
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[‘lrﬁgljr!]liﬁu'lnﬁ]l‘i B manigs : Trader User
NATIONAL SINGLE WINDOW

Dashboard Modules ~  Trade Document Repository ~  Adminis!

Fome # E-Extension Agplication

[3 E-Extension Application @o

- $ _ [ Payment & Others

E3 Extension Request Details

Mo OF Days

a5

Extension Remarks 9

4. Click the Submit button to send the request.

After submitting an extension request, it will undergo the same verification, payment, review, and
approval process as the standard procedure.

11LPCO UTILIZATION

This feature provides the private sector with the convenience of accessing and reviewing the utilization
status of their documents within the ASYCUDA system.

To view the LPCO utilization, do the following:

1. Signin as Private Sector.

wAgumiywWmna R
manigl TRADER USER
NATIONAL SINGLE WINDOW = ) - .

Dashboard Modules ~  Trade Document Repository ~  Administration ~

Aogty For License
Aogky For Permic
Aoty For Certificate

£} Dashbg A% For Cerass .

Amandment Submission

Restricted Goods Assistance

=) fol o o]
Quots Management Certificate Extension Payment Due Querles
Document Submission — feturmed 0 p— pending 13 p—

Pay online & Generate Payient Advise

Payment Recelpt Uplasd

eExtension Agplication

earch Permit

Cancelation Request

[@ Rejected Applications o & Exchange Rates o
Tronsaction No. Refection Reason Currency Currency Code Exchange Rates
There are no records that match your search criterion AUSTRALIAN DOLLAR A 26695
CAMBODIAN RIEL KHR
CAMNADIAN DOLLAR CaD 3001
CHINA IN HONG KONG o 566
CHINA YUAN RENMING| ONY 567

hitpe/uat nom gov.kh/sewl PCOUSzationlist/view

2. From the Main Menu, select Modules > LPCO Utilization. LPCO Utilization list displays:
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wigumitaywna Bnwig 0 TRADER USER
NATIONAL SINGLE WINDOW

Dashboard  Modules»  Trade Document Repository v Administration +

B3 LPCO Utilization

Asency SAD Mo Regime

3. Filter for a specific application, then click on the LPCO Ref No to view the details.

@ wigumitaguma o
MAanigi RADER USER
&Y/ NATIONALSINGLE WINDOW Dmanizi

Dashboard Modules v Trade Document Repository ~  Administration +

[ LPCo utilization

4. Click on the SAD tab to view the details within Asycuda system.

12SEARCH PERMIT

Utilize the Search Permit function to effortlessly search for license or master list reference numbers, and
conveniently access all permits associated with that particular license. This feature not only aids traders
in tracking the usage frequency of a license for permit applications, but also provides a comprehensive
overview of all permits linked to a specific license.

To use the Search Permit, do the following:

1. Sign in Private Sector.
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& wagumiinywma

NATIONAL SINGLE WINDOW

Dashboard Modules Administratio

Trade Document Repository

GUUD

mmanigt 0 Trader User

-

Apply For License

) Dashbc  Aeply For Permit

Apply For Certificate
[ ‘Amendment Submission o a
License Restricted Goods Assistance Certificate Payment Due
Draft 27 Quota Mansgement Returned Draft 0 Returned O Pending 3
Document Submission
o Pay online & Generate Payment Advise
> Payment Receipt Upload
Bl < Extension Application
LPCO Utilization
[ &
@ Rejecte oo et < & Exchange Rates c
Transaction No. Rejection Reason Currency Currency Code Exchange Rates
There are no records that match your search criterion AUSTRALIAN DOLLAR AUD 2669.5
CAMBODIAN RIEL KHR 1
CANADIAN DOLLAR cAD 3001
CHINA IN HONG KONG CNH 566
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2. From the Main Menu, select Modules > Search Permit. Search Permit list displays:

Trader User

@ wiguminywma 2

B manig
u NATIONAL SINGLE WINDOW

Dashboard Modules v+ Trade Document Repository v Administration ~ | Log Out

Home / Search Permit

B3 Search Permit

LCE20231027GDMR00146
ALL v
App Ref No. Ver Permit/Licence/Master Ref No. Ministry Agency DocType Applicant Submitted Dt Status
There are no records that match your search criterion
Rows per page| 10 ~
Showing 0 to 0 of 0 records
Previous

Mext.

© Powered by CamelONE. Al Rights Reserved. Privacy Policy | Contact

3. Input either License or Master List Ref No, then click Search button.
4. Alicense is used in this illustration. Associated permits displayed in the list as shown below:

F\  wigumingwm o
@ NATIONAL SINGLE WINDOW umflﬂiﬁ:i Trader User

Dashboard  Modules v Trade Document Repository +

Home / Search Permit

5 Search Permit

ALL v
App Ref No. Ver Permil/Licence/Master Ref No. Ministry Agency DocType Agplicant Submitted Dt Status
ARNPR2023103103739 1 LCE20231027GDMRO0146 MME GDMR EXPORT CERTIFICATE (CONSTRUCTION STONE MINING) TRADER0S TRADER123456 o
ARNPR2023102703582 1 LCE20231027GDMR00146 MME GDMR EXPORT CERTIFICATE (CONSTRUCTION STONE MINING) TRADERO9 TRADERI23456  qmmmmmmy
ARNPR2023102703580 1 LCE20231027GDMR00146 MME GDMR EXPORT CERTIFICATE (CONSTRUCTION STONE MINING) TRADER09 TRADER123456 gy

Rows perpage 10 ¥

Showing 1104 of 4 records

rrevor | [l (=]

amelONE. Al Ri
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13STATICTICAL REPORT

The NSW system offers various reports to help track user account transactions. These reports include:

e Approval Report— This report provides information on the total number of approved LPCO
applications.

¢ Payment Report— This report generates details on the number of payments made for LPCO
applications.

e Transition Report— This report provides information on the transit shipment details of
LPCOs.

Report generating procedure is described in the next section.

13.1 GENERATE REPORTS

To generate report, do the following:

1. Sign in as Private Sector with role as Reporter.

@ wiguminywma

B Emanigs O Trader User
\ ’ NATIONAL SINGLE WINDOW N

Dashboard Modules v Trade Document Repository pinistration v Log Out

{ Dashboard

=] 4] a < [o
License Permit Certificate Extension Payment Due Queries
Draft 27 Returned 0 Draft 25 Ratulhed B Draft @ Returned O Records 0 Pending 3 Records 0

T——/
B

Records 0

@ Rejected Applications [+ ] C Exchange Rates 4]
Transaction No. Rejection Reason Currency Currency Code Exchange Rates
There are no records that match your search criterion AUSTRALIAN DOLLAR AUD 2669.5
CAMBODIAN RIEL KHR 1
CANADIAN DOLLAR CAD 3001

2. From the Main Menu, select Reports > View Report.

3. Choose category.
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f fgumiinijwmn
w IPRENI Emanigi 0 Trader User

- / NATIONAL SINGLE WINDOW

Dashboard Modules~  Trade Document Repository~  Reports~  Administration ~

B3 Categories E3 Generate Reports

/
| Trader Approved Document

) Payment Reports

) Transition Reports
Rows per page| 10 v

Shawing 1to 1 of 1 records

e | [ [

Privacy Policy | Contact

Trader Approved Document is used in this illustration.
4. Select on Report name to generate.
5. Inthe report filter page, fill in the following information:
e Select Document Type
e Select Submitted Date From

e Select Submitted Date To

wAgumiRywma
NATIONAL SINGLE WINDOW

-

P manisi Trader User

Dashboard Modules ~ Trade Document Repository ~  Reports ~  Administration v ‘ Log Out |

Generate Reports (E53

Home / Generate Reports / Generste Reports

Report Filters for : Trader Approved Document

Document Type Submitted Date From To 6
LICENSE v 01/09/2023 31110/2023 |

© Powered by CamelONE. All Rights Reserved. Privacy Policy | Contact

The report filter may vary depending on your selected report.
6. Choose report format, either Excel or PDF format.

7. Click Generate Report to create a report.
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Below is the sample report format in PDF Format:

®

GU

JD

L |
R j Approved Document
Transaction Period 01/09/2023 - 31/10:2023
License/Permit/ . |Applicant Name .
SINO Certification No. Ministry Agency TIN No Submitted Dt. Approved Dt.
GDMR - GENERAL
1 LCE20231003GDMRO0037 MME - MINISTRY OF MINES | e pARTMENT OF MINERAL | TRADER123456 TRADER0S 03-0ct-2023 03-0ct-2023
AND ENERGY
RESOURCES
MAFF - MINISTRY OF GDA - GENERAL
2 LGE20231004GDA00026 AGRIGULTURE, FORESTRY DIRECTORATE OF TRADER123456 TRADER0S 04-0¢1.2023 04012023
AND FISHERIES AGRICULTURE
MAFF - MINISTRY OF GDA - GENERAL
3 LCE20231004GDAO0027 AGRICULTURE, FORESTRY DIRECTORATE OF TRADER123456 TRADER0S 04-0c1-2023 04-0c1-2023
AND FISHERIES AGRICULTURE
MAFF - MINISTRY OF GDA - GENERAL
4 LCE20231004GDAC0028 AGRICULTURE, FORESTRY DIRECTORATE OF TRADER123456 TRADER0S 04-0ct-2023 04-0ct-2023
AND FISHERIES AGRICULTURE
GDMR - GENERAL
5 LCE20231004GDMRD0050 MME - MINISTRY OF MINES | e poRTIMENT OF MINERAL | TRADER123456 TRADER0S 04-0¢1.2023 04012023
AND ENERGY s
GDMR - GENERAL
[ LCE20231004GDMRO0053 MME - MINISTRY OF MINES | e pARTMENT OF MINERAL | TRADER123456 TRADER0S 03-0ct-2023 04-0ct-2023
AND ENERGY
RESOURCES
GDMR - GENERAL
7 LCE20231004GDMRO0056 MME - MINISTRY OF MINES | e pARTMENT OF MINERAL | TRADER123456 TRADER0S 04-0ct-2023 04-0ct-2023
AND ENERGY
RESOURCES
GDMR - GENERAL
8 LCE20231004GDMRO0060 MME - MINISTRY OF MINES | e pARTMENT OF MINERAL |  TRADER123456 TRADER0S 04-0ct-2023 04-0ct-2023
AND ENERGY
RESOURCES
GDMR - GENERAL
9 LCE20231004GDMRO0062 MME - MINISTRY OF MINES | e pARTMENT OF MINERAL | TRADER123456 TRADER0S 04-0ct-2023 04-0ct-2023
AND ENERGY o
1 Printed By : TRADER0S Printed Date :  04-Nov-2023
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1T4TRADE DOCUMENT REPOSITORY

The Trade Document Repository enables the private sector to securely store, upload, and share
documents. When creating applications, users have the option to select documents from their repository
or link them directly from a consignment pouch. This eliminates the need for repetitive file uploads.

14.1 DOCUMENT WALLET

The document wallet feature allows users to conveniently store and link a single document at a time.

14.1.1 CREATE DOCUMENT WALLET

To create document wallet, do the following:
1. Signin as Private Sector.

@ wiAgumiAywNi N

NATIONAL SINGLE WINDOW

Trader User

Dashboard Modules ~ Trade Document Repository v Reports ~  Administration Log Out

ignment Pouch

{"t Dashboard [+]

(=] (k] [ =] T (5] (o]
License Permit Certificate Extension Payment Due Queries
Draft 27 Returned 0 Draft 25 s Draft 0 Returned O Pcamrisits Pending 3 Records 0
. /D

Amendment 1

-

&) Exchange Rates

«Q

@ Rejected Applications

Q

Transaction No. T Rejection Reason Currency 1. Currency Code Exchange Rates

Privacy Policy | Contact

2. From the Main Menu, select Trade Document Repository > Document Wallet. Document
Wallet List displays.
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_‘%\_ wigvpingweha @ ™ TRADERUSER
V NATIONAL SINGLE WINDOW

Dashboard Modules - Trade Document Repository = Administration = Logout 3]

Document Wallet List | Document Wallet List

Document Wallet List m = | e

Document Name File Name VAT ‘Company Name Company Type Document Date Create Date Status.
Sorry, no matching record found.

JumptoPage: 1w Rows per page: 10 = 0-0of0

® Powered by CamelONE. All Rights Reserved.

3. Click the Add button. New Document Wallet page displays.

wigumdngtoni S ™ TRADERUSER
NATIONAL SINGLE WINDOW

Dashboard Modules - Trade Document Repository - \dministration - Logout 3]

New Document Wallet | Document Waliet New Document Wallet
New Document Wallet | &)=
® a ®
Record Details  Properties Ausits

B company Details

VAT * Company Name Company Type
TRADER123456 Q Cambodia Trader TRADER

B Document Devaits

Document Name * Doc Ref No Document Date o Document File * 6
| oY

| Chaose Flle | No file chosen

Download
S g—
- Button

View Button

@IONE. All Rights Reserved.

4. Fill in document details as following:

e Document Name

e Doc Ref No.

e Document Date

Click Choose File to upload the document from your local device.
Click Save to save the document.

(Optional) To view the uploaded document, click View button.
(Optional) To download the document, click Download button.

Y © N o U

Recently added document displays in the list as shown in below image:

98|Page



NSW- Trader User Guide v1.1 CI U U D
wiagueinywnd g ™ TRADERUSER

Dashboar Modules ~ Trade Document Repository ~ Administration ~ Logout 3]

Document Wallet List | @t > Docume

Document Wallet List m =

Company Company Document
Dacument Name:

Mame Type Date

MINING LICENSE AND QUARRY SITE FOR QUARRY

P Sample Doc. pdf TRADER123456  Cambodia Trader TRADER 23106/2023 06/11/2023 Active S @ w
B 4
JumptoPage: 1w Rows per page: 10 = 1-10f1 T

Deactivate/ Activate

10. (Optional) To deactivate the document, click Deactivate button from the list.

11. (Optional) To make changes to the document details, simply click on the Edit button. If user
wish to view the specific details, just click on the View button.

v =
wagueinywhi &  ® TRADERUSER
NATIONAL SINGLE WINDOW

Modules - Trade Document Repository - Administration « Logout 3]

Document Wallet List | it > Document waliet List

Document Wallet List Edit Button m =

Company

Document Name:

Hame

MINING LICENSE AND QUARRY SITE FOR QUARRY

BUSINESS Sample Doc.pdl TRADER123456 Cambodia Trader TRADER 230052023 06/11/2023 Active. s ©® W

JumptoPage: 1w Rowsperpages 10  1-1of1

View Button

The only document that has not been linked with any LPCO application is allowed to be modified.
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14.1.2 LINK DOCUMENT WALLET TO LPCO

To utilize the documents stored in the document wallet while creating an LPCO application, do the
following:

1. Under Supporting Document tab, click the Choose File button, then select Document Wallet.

e “®  TRADER USER

@ wigumingwas

NATIONAL SINGLE WINDOW

Dashbaard Modules - Trade Document Reposilory - Administration - Logout 5]

EditE-License | it > Licenss > EdiE-icanse B B® * @ v 3
Dratt Submitted Verified Reviewed Approved
B 2 L (5] = B =] @
@ Header @ Trader @ Transport @invoice @ items @Payment & Other] @ Supporting Document @ auery @ audit

B supporting Document

= Consignme d New
) Link Consignment Add New

Dacument Ref No ocument Date andal Select Document

MINING LICENSE AND QUARRY SITE FOR QUARRY B

USINESS ¥

@ Browse File
oucTs v & Document Wallet
ANNUAL, QUARTERLY AND MONTHLY EXPORT PLAN v
s
CONTRACT OF SALE - PURCHASE OF MINERAL PRO N

oucTs

COST - BENEFIT ANALYSIS ¥

The Draft License is used in this illustration.

2. Select the required file from Document Wallet Dropdown list.

(iguminywed @& ™ TRADERUSER
NATIONAL SINGLE WINDOW

Dashbaard Moules - Trade Document Repasitory + Adminisiration - Logout 3]

EditE-License | @ > L B B e v 3
] o L ] o o
Dran Submitted Verified Reviewed Approved
B 2 - e = B =] @ E]

@ Header & Trader & Transport Ginvoice Sitems @ Payment & Other @ Supporting Document @ query @ Audit

B supporting Document

%5 Link Consignment Add New

Documant Type Document Ref No Documer Mandatory UCR No.

MINING LICENSE AND QUARRY SITE FOR QUARRY B

APPLICATION OF EXPORT QUTAS FOR MINERAL PRO v ANNUAL, QUARTERLY A e
DUCTS ND MONTHLY EXPORT R
PLANS e
MINING LICENSE AND Q
RY BUSINESS

COMTRACT OF SALE - PURCHASE OF MINERAL FRO

cne
pucTs "

COST - BENEFIT ANALYSIS ¥

Only documents with an activated status will be listed.

3. The document details including Document Ref No, Document Date and File is captured as
shown in below image:
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@ wagumiaywhi @& ™ TRADERUSER

NATIONAL SINGLE WINDOW

Dashboard Modules ~ e - Adminisiration - Logout ]

EditE-License | @ > Lcense > EdiEdlicense B @ 2 e v o
Draft Submitted Verified Reviewed Approved
B 2 L] o = B B8 @
@ Header @ Trader & Transport @invoice Snems @Payment & Ctner @ supporting Document @ auery [ TYTY

B supporting Document

UCR No.

Document Date

Document Type Document Ref No Mandstory

MINING LICENSE AND QUARRY SITE FOR QUARRY B
USINESS REF20230523 231052023 e v Sample Loc paf I

APBLICATION OF EXPORT QUTAS FOR MINERAL FRO

¥
DUCTS
ANNUAL, QUARTERLY AND MONTHLY EXPORT PLAN v
s
COMTRACT OF SALE - PURCHASE OF MINERAL PRO .
DUCTS
COST - BENEFIT ANALYSIS ¥

14.2 CONSIGNMENT POUCH

The consignment pouch feature enables users to create and store multiple documents within a single
pouch. This collection of documents can then be utilized to link to LPCO applications. User can also
share the pouch with officers within NSW system.

14.2.1 CREATE CONSIGNMENT POUCH

Users have the option to create a consignment pouch either by utilizing the Consignment Pouch feature
or directly through the application.

Option 1:
1. Sign in as Private Sector.

wiguminywmna
NATIONAL SINGLE WINDOW

Trader User

PR
mmanign

Dashboard Modules v Tra i Log Out

{} Dashboard Consigrment Pouch 9 .

D a o o
Permit Certificate Extension Payment Due
Draft 25 Returned 0 Draft 0 Retufied O Records 0 Pending 3 Records 0

Returned 0

B Rejected Applications c & Exchange Rates c
Transaction No. Rejection Reason Currency Currency Code Exchange Rates
There are no records that match your search criterion AUSTRALIAN DOLLAR AUD 2669.5
CAMBODIAN RIEL KHR 1
CANADIAN DOLLAR cap 3001

CHINA IN HONG KONG CNH 566
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2. From the Main Menu, select Trade Document Repository > Consignment Pouch.
Consignment Pouch List displays.

@ wagumiayweha

S ®  TRADER USER
u NATIONAL SINGLE WINDOW

Dastboard  Modules - Trade Document Repository - Administration -

Logout 3]

Consignment Pouch |

Consignment Pouch List m = |ne

UCR No Consignment Name Company Name Company Type Create Date Create By

Sorry, no matching record found.

Jumpto Page: 1+ Rowsperpager 10 = 0.00f0

wered by CamelONE. All Rights Reserved

3. Click the Add button. New Consignment Pouch page displays.

) “®  TRADER USER
NATIONAL SINGLE WINDOW

@ wigumiagwans

Dashbaard Modules ~ Trade Document Reposilory - Administration -

Logon )

New Consignment Pouch | @ > ConsigomentFouch Lis
New Consignment Pouch Save Button 9 (1]
[ ] =] [c]

RecoraDewls  User Priviisgs  Fropartes Auans

I Consignment Details I Company Detalls

UCR No. - AT Rematks

TRADER123456 Q
ConSIgNmENt Name - 4 ). company Name -
@ Dooa I Cambodia Tradsr

Company Type *

TRADER

4. Input your consignment pouch’s name in the Consignment Name field, then click Save button.
5. Upload Supporting Document section displays. Input document details as following:

e Document Type

e Document Date

e Document Reference Number
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@ whgumitaywai -

ﬁ TRADER USER
u MATIONAL SINGLE WINDOW

Modules = Trate Document Repasitory = Administration =

Edit Consigament Pouch | il > ConsgnmentPouchList 3 Edt Consignment Fouch

Edit Consignment Pouch

B 3
] ] B e}

Record Details ~ User Privilegs  Propartias. Audits

I Consignment Details I Company Details

UCR Mo, * VAT Remarks

UCR7773557875325624 TRADER123456 Q

Cansighment Narwe * Campany Nadie *

@ opooa Cambodia Trader

Campany Type -
TRADER

B Upioad Supporting Document

Choose File | Na file chosen

@
Doc Type - ‘Doc Date Dac Rel N I Dacumen Fis -

File Name

Create Date Create By

Sorry, no matching record found

Jumpte Page 1w Rowsperpage 10 = 000l

6. Click Choose File to upload document from local device, then click Add button. The document
is added to the list.

igumisywmd @ = TRaDERUSER
NATIONAL SINGLE WINDOW

Cambodia Trader

TRADER

e ooz Dot

Dccument Fie

Choos Fila] No fl chusen

Samgle Osc it MNIIG LICENSE ANG QUARRY SITE FOR QUARRY BUSIHESS AEF20z31191 ounzRs sain02 TRADERES v N @

R 'l‘

Deactivate/ Activate

Multiple documents are allowed to be added in a single pouch. Repeat step 5-6 to add other documents.

7. (Optional) To deactivate the document, simply click on the Deactivate button. If a user wishes
to view the specific details, just click on the View button.

8. Click the Save Button to save all changes.

9. Recently created pouch is added to the list.
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@ wagumrinywahi
NATIONAL SINGLE WINDOW

GUUD

@ ® maeruser

Dmtwsa Modbes © Admiistration ©

Trsde Document Repository *

consignment Pouch | @ Conzgnmant Pouch

Consignment Pouch List

UCRTT784838876 15056 ook TRADER1234S5

Cambodia Trader TRADER s

Deactivate/ Activate

TRADERS acvm

F @ =< W
"

© Prwered by CamelONE. Allights Remerved

JimprePags 1+

Rowsparpagst 10+ 11 ch

View Button

10. (Optional) To deactivate the document, click Deactivate button from the list.

11. (Optional) To make changes to the document details, simply click on the Edit button. If a user

wishes to view the specific details, just click on the View button.

Option 2:

1. Under Supporting Document tab, click Choose File > Browse File to upload the document

from your local device.

wisumitaywad
NATIONAL SINGLE WINDOW

Dasiboard  Modules

‘Trads Document Repository ~

Administration -

@ *®  TRADER USER

Eait E-License | (Al

Draft Submittad

Document Ret Mo

o 0 o

Vorifiod Reviewed

- e = -] a @ B

@lanspot @lnvaice @iems  @Paymenta Other @ Supporting Document @ Query @ Audit

Approved

Document Date Mandatory  UCR Mo.

MINING LICENSE AND QUARRY SITE FOR QUARRY BU
SINESS

APPLICATION OF EXPORT QUTAS FOR MINERAL PROD
ucrs

ANNUAL, QUARTERLY AND MONTHLY EXPORT PLANS

CONTRAGT OF SALE - PURCHASE OF MINERAL PROD
uers

COST - BENEFIT ANALYSIS

Y ﬂo

*
:
:

© Powarsd by CamelONE. All Rights Reservad

2. Recently uploaded document is added to the list. Click on the Consignment Pouch button to

create a new pouch.
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wiguringwend ) *  TRADER USER
MNATIONAL SINGLE WINDOW

Dashiboard  Modules = Trade Document Repository = Administration Logout 3]

EditE-License | 3 > Liense > EatE-Licsnse B & e v 3
Draft Submitted Vorifiod Reviewsd Approved
2 L] = =] @ ]
@ Hoador Glader  @Trnspot  @lnvoice @ioms  @Paymont Other @ Supporting Document & Query @ Audit

B Supporting Document

Document Ret Mo Document Date

MINING LICENSE AND QUARRY SITE FOR QUARRY BU
SINESS o v A Lo
APPLICATION OF EXPORT QUTAS FOR MINERAL PROD ¥

ucrs

ANNUAL, QUARTERLY AND MONTHLY EXPORT PLANS v

CONTRACT OF SALE - PURCHASE OF MINERAL PROD "

uers

COST - BENEFIT ANALYSIS ¥

3. The Add New Consignment Pouch pop-up displays. Fill in the Consignment Name and click
Save button.

ADD NEW CONSIGNMENT POUCH

‘Consignment Name -

]
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4. UCR No. is generated as shown in below image:

whsumitaywad
NATIONAL SINGLE WINDOW
P—

Modules = Adminisiration *

Trade Document Repasitory *

*®  TRADER USER

Edit E-License | G

Draf Submitied
@Header @ Trader

B3 Supporting Documen

FORNLELEREL N 1CR No: UCR7786076285018737

Dacument Ref Mo

MINING LICENSE AND QUARRY SITE FOR QUARRY BU
SINESS

APPLICATION OF EXPORT QUTAS FOR MINERAL PROD
ucrs

ANNUAL, QUARTERLY AND MONTHLY EXPORT PLANS

CONTRACT OF SALE - PURCHASE OF MINERAL PROD
ucrs

COST - BENEFIT ANALYSIS

© Powsred by CamelONE. AN Rights Reserved

L] 2]

B & 2 @ v 3
(=] o o
Veritied Reviewed Approved
L] (5] = B 8 @
©Tansport @ lnvoice Gtiems ©auery @ Audic

@ Payment & Other @ Supporiing Document

Dscument Date

Choase File e & §

¥ Choase File

N Choase File

¥ Choase File

¥ Choass File

14.2.2

LINK CONSIGNMENT POUCH TO LPCO

To utilize the documents stored in the consignment pouch while creating an LPCO application, do the

following:

1. Under Supporting Document, click on Link Consignment button.

whgupinywdd
NATIONAL SINGLE WINDOW

Dashbowd  Modules~  Trade Document Repository = Adminisiration =

Edit E-License | @

Draft Submitied
B ES
@ Header & Trader

Document Ref Mo

) ®  TRADER USER

Logou 3]

E® * @ v 3
o ] o
Verified Reviewed Approved
- (] = B =] @ B
@ Transport @lnvoice @ iems @ auery © Audit

©Payment & Other @ Supporting Document

Document Date

MINING LICENSE AND QUARRY SITE FOR QUARRY BU
SINESS

APPLICATION OF EXPORT QUTAS FOR MINERAL PROD
uers

ANNUAL, QUARTERLY AND MONTHLY EXPORT PLANS

CONTRACT OF SALE - PURCHASE OF MINERAL PROD
ucrs

COST - BENEFIT ANALYSIS

:

¥ Choase File

© Powered by CamelONE. Al Rights Reserved

The draft license is used in this illustration.

2. Consignment Pouch pop-up displays. Choose any pouch to be linked with, then click on Link

Consignment.
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CONSIGNMENT POUCH

UCR7T8807828¢
UCRTTIESTETS

Somy, no malching recerd found
UCRTTT45356 761!

JumptoPsge 1+ Rousperpage 10+ 000l0

Only consignment pouch with an activated status will be listed.

3. Click Choose File > Consignment Pouch.

whguinywend & ™ TRADERUSER
NATIONAL SINGLE WINDOW

Dashboard  Modules = Trade Document Repository ~ Administration Logout 3]

Edit E-License | it > Licen Edt E-License B & e v 3
Drst Submited Verified Reviewsd Approved
ES - e = -] =] @ B
@ Header & Trader @Tansport @ lnvolce @items  @Payment& Other @ Supporting Document @ Query @ Audit

[ Supporting Document

B et

Dacument Ref Mo Dacument Date Mandalory  UCR Mo,

MINING LICENSE AND QUARRY SITE FOR QUARRY BU

SINESS ’
@ BrowssFia

APPLICATION OF EXPORT QUTAS FOR MINERAL PROD
ucrs v ©  Ducument Wallet
ANNUAL, QUARTERLY AND MONTHLY EXPORT PLANS ¥
CONTRACT OF SALE - PURCHASE OF MINERAL PROD

N
uets
COST - BENEFIT ANALYSIS ¥
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4. Select the document from the linked consignment pouch.

wAguirywnF ® (2 maoenusen
WATIONAL SINGLE WINDOW

Dastbosrd  Modues=  Trade Document Repository *  Ad o Logou 3]

Edit E-License | (i} . E ® 2 @ v 3
(] [ 7] (4] L7 ]
Drat Subitted Verified Reviewsd Approved
B 2 - <] = -] 8 @ =]
@ Header @ Trader lansport @ lnvoice ©lems  @Payment & Other @ Supporting Document @ Query © Audit

[ Supporting Document

UCR No: UCRTT76459567615056

Decument Retf No Document Date Mangstory  UCR Mo e Select Document

MINING LICENSE AND QUARRY SITE FOR QUARRY BU ¥ Choose Fil
SINESS wene e
APPLICATION OF EXPORT QUTAS FOR MINERAL PROD APPLICATION OF EXPOR
ucTs v T GUTAS FOR MINERAL
FRODUCTS
ANNUAL, QUARTERLY A
ANNUAL, QUARTERLY AND MONTHLY EXPORT PLANS ¥ NO MONTHLY EXPORT P Choose File
Lans

MINING LICENSE AND @
UARRY SITE FOR QUARR

CONTRACT OF SALE - PURCHASE OF MINERAL PROD N e
ueTs Y BUSINESS i
COST - BENEFIT ANALYSIS ¥

Only documents with an activated status will be listed.

5. The document details including Document Ref No, Document Date and File is captured as
shown in below image:

(@\ wiguminywmi & ™ TRapeRuser
\ ’ NATIONAL SINGLE WINDOW

Osttomd Modkies Logout 3
Edit E-License | A Licen Edit E-Licanse B & 2 e v 3
(] 2] L: ] <] o
Dratt Submitted Vorified Reviewsd Approved
-] 2 - (<] = -] 8
@ Header ©lader  @Tansport  @lnvoice ©lems  @Payment & Other @ Supporting Document @ Query © Audic

UCR No: UCRTT76483887615056

Mandatory  UCR No.

Documant Type Dacumant el Ho Dacumont Dato

v;l:gg LICENSE AND QUARRY SITE FOR QUARRY BU ® [ Som i

REF20231101

APPLICATION OF EXPORT QUTAS FOR MINERAL PROD
v ¥ hoase File

ANNUAL, QUARTERLY AND MONTHLY EXPORT PLANS ¥

CONTRACT OF SALE - FURCHASE OF MINERAL PROD

N hoase Fls
ucrs
COST - BENEFIT ANALYSIS ¥
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14.2.3 SHARE CONSIGNMENT POUCH

The consignment pouch can be shared with officers within the NSW system, providing a convenient way
to exchange important documents. Additionally, it offers a comprehensive history log of user privileges.
The owner retains full control and can deactivate any shared pouch, thereby revoking the receiver's
access to the documents.

To share the pouch, do the following:

1. Sign in Private Sector.

igumiingwma
AGUMIAY EIminign 0 Trader User
NATIONAL SINGLE WINDOW -

Dashboard  Modules~  Trade Document Repasitory v Reports v Administration ~

Document Wallet

(=] =] o
Certificate Extension Payment Due Querles
o o Returned O Records 0 Pending 3 Records @

o
License
Oratt 31
@
Amendment
Records 0
[ Rejected Applications o & Exchange Rates o
Transaction No. Rejection Rezson Currency | Currency Code Exchangs Rates
There are no records that match your search criterion AUSTRALIAN DOLLAR AUD 26695
CAMBODIAN RIEL KHR 1
CANADIAN DOLLAR CAD 3001
CHINA IN HONG KONG oNH 566
CHINA YUAN RENMINB! oy 567
EURD (EUROPEAN UNION) EUR 4402

2. From Main Meny, select Trade Document Repository > Consignment Pouch.
3. Click the Share Button from the list.

f@\ Agumilagws @ ® TRADERUSER

NATIONAL SINGLE WINDOW

Dashbaard Modules - Trade Document Repository - Administration -

Consignment Pouch | far Cansignment Pauch

Consignment Pouch List m =

UCR No. Consignment Name VA Company Name Company Type Create Date

UCR7775459567615085 D00A TRADER123456 Cambodia Trader TRADER 0671172023 TRADERD9 Acwve s @<=

UCR7779567876325824 Doog TRADER123456 Cambodia Trader TRADER 06/1172023 TRADERDY e s ® <& W

UCR7786076265019737 E00A TRADER1Z3456 Cambonia Trager TRADER 06/172023 TRADERDS Adbve S @ < »
lumptoPage: 1+ Rowsperpage. 10+ 1303

© Powered by CamelONE. All Rights Reserved,

4. From Consignment Pouch Detail pop-up, fill in the following details:
e Select Ministry
e Select user under Send To.
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¢ Input Message

CONSIGNMENT POUCH DETAIL

Minislry *
MME - MINISTRY OF MINES AND ENERGY

sendto -
GDMR_USR_V1 - gdmrofficer@rover.info

ssage

Please find all required documents in the share consignment pouch

5. Click the Share button.
6. Below is the sample Email Notification received.

&4 noreply@nsw.gov.kh 15:45

Share consignment pouch

Dear MME VER,

Please find all required documents in the share consignment pouch

Please click on this link to view consignment details.

Thanks and Best Regards,

The officer will receive a notification email regarding the consignment pouch sharing. This email will be
sent to the selected email address. To access all the documents within the sharing pouch, the officer
must click on the link provided in the email notification.

7. (Optional) To restrict access to the documents for the recipients, click on the Deactivate button
located under the User Privilege tab.
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Wwagumitagwana

NATIONAL SINGLE WINDOW

") *  TRADER USER

Dashbaard Modgules - Trade Document Repository - Administration - Logout )

Edit Consignment Pouch | @ ConsignmentPouch List Edit Cansignment Pouch
Edit Consignment Pouch B 32
& & a8 [C]
Record Detaily] ~ User Privilege Properties. Audits

Name Shared By Shared Dale Updaled By

MME VER gamrofficer@roverino TRADERDS 06112023 TRADEROZ A | 5\36

JumptoPage 1= Fows perpage. 10 = 1ot

15LPCO SYSTEM TO SYSTEM

This section provides a comprehensive list of all records pushed to NSW system via system-
to-system integration. To access the list, from the Main Menu, select Modules > LPCO
System to System.

pAguminywn

‘ E Technical Support
NATIONAL SINGLE WINDOW

Dashboard ~ AEQ/BTIM~  Trade Document Repasitory «

N B
) EEmAnig

O TRCTRADER

Apply For License
Aoy For Parmit
Apply For Certificate
{} Dashbe z
Amendment Submission
Restricted Goods Assistance
[ o

Quota Manzgement Extension Payment Due

Pay enline & Generate Payment Advise Records O Pending O

Document Submission
Payment Recelpt Upload
<]
e-Extension Application
Records 0 LPCO Utilization
Search Parmit

(D)

@ Rejectk o 3} Exchange Rates o

From the list, click View button to view the details of the record.

wagumiaywehi CE Technical Support | B ®  TRC TRADER
NATIONAL SINGLE WINDOW =

Modules - jon ~ Logout 53]

LPCO System To System Listing | & LPCO System To System Listing
LPCO System to System Listing m =
Doc Ref No D A ¥ Ministry Applicant
ARNPR2024012305935 1 QA-2024-001-19 TRC-P PERMIT MPTC L001122334455 2310172024 16:26 56 23/01/2024 Approved ‘—
ARNPR2024012305932 1 QA-2024-001-18 TRC-P PERMIT MPTC L001122334455 2310172024 1504 24 23/01/2024 Approved @
JumptaPage 1+ Rowsperpage 10 v  120f2
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16 ABBREVIATIONS

This section defines some of the Abbreviations used in this document.

Abbreviation Formal Name

ACU Anti-Corruption Unit

ASEAN Association of Southeast Asian Nations
ASCP ASEAN Sanitary Contact Points

ASW ASEAN Single Window

ASYCUDA Automated System for Customs Data
ATIGA ASEAN Trade in Goods Agreement
BAPLIE UN/EDIFACT Bay Plan Message

BIVAC Bureau of Inspection Assessment and Control
CAC Codex Alimentarius Commission

CDC Council for the Development of Cambodia
CiB Cambodia Investment Board

Cis Cam Info Services

CNSW Cambodia National Single Window
CTMS Container Terminal Management System
DAA Department of Administrative Affairs
DAL Department of Agriculture Legislation
DDF Department of Drugs and Food

DDG Deputy Director General

D E/I Department of Export-Import

DG Director General
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Abbreviation Formal Name

DIC Department of International Cooperation

DPPSPS Department of Plant Protection Sanitary and Phytosanitary
DRB Drug Registration Bureau

e-AWB Electronic Air Waybill

e-CO Electronic Certificate of Origin

e-Phyto Electronic Phytosanitary (Certificate)

e-SPS Electronic Sanitary and Phytosanitary

EEE Electrical and Electronic Equipment

EU European Union

FiA Fisheries Administration

FA Forestry Administration

FAL Convention on Facilitation of International Maritime Traffic
FFM Flight Manifest Message

FSB Food Safety Bureau

FTA Free Trade Agreement

GA Government Agency

GDA General Directorate of Agriculture

GDAHP General Directorate of Animal Health and Production
GDCE General Department of Customs and Excise

GDR General Directorate of Rubber

GLS Global Logistics Services

GUUD GUUD (International) Pte. Ltd.

HQ Headquarters
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Abbreviation Formal Name

IATA International Air Transport Association

IPPC International Plant Protection Convention
ISC Institute of Standards of Cambodia

IT Information Technology

IYCF Infant & Young Child Feeding

JAANZ Joint Accreditation of Australia and New Zealand
JICA Japan International Cooperation Agency
LoLO Leave on Leave Off

MAFF Ministry of Agriculture, Forestry and Fisheries
MC99 Montreal Convention 1999

MEF Ministry of Economy and Finance

MISTI Ministry of Industry, Science, Technology & Innovation
MME Ministry of Mines and Energy

MoOC Ministry of Commerce

MCFA Ministry of Culture and Fine Arts

MOD Ministry of National Defense

MOE Ministry of Environment

MOH Ministry of Health

Mol Ministry of Interior

MOT Ministry of Tourism

MPTC Ministry of Posts and Telecommunications
MPWT Ministry of Public Works and Transport

NBC National Bank of Cambodia
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Abbreviation Formal Name

NGO Non-Governmental Organization

NMC National Metrology Center

NOU National Ozone Unit

OIE World Organisation for Animal Health

oDS Ozone Depleting Substance

PAS Port Autonome de Sihanoukville (Sihanoukville Autonomous
Port)

PPAP Phnom Penh Autonomous Port

RFID Radio-Frequency Identification

Qlp Qualified Investment Project

SAD Single Administrative Document

SCA Société Concessionnaire de I'Aéroport (Cambodia Airports)

SEZ Special Economic Zone

SGS Société Générale de Surveillance

SME Small-to-Medium Enterprise

TOS Terminal Operating System

UN/EDIFACT United Nations Electronic Data Interchange For Administration,
Commerce and Transport

UNECE United Nations Economic Commission for Europe

us United States

USAID United States Agency for International Development

usD United States Dollars

US-ACTI United States - ASEAN Connectivity through Trade and
Investment
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Abbreviation Formal Name

VCC vCargo Cloud Pte. Ltd.

wco World Customs Organization
XML Extensible Markup Language
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