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National Single Window Project Overview

The National Single Window project was introduced in 2016 adopting a phase-to-phase approach
with 3 Phases:

*** Phase 1: Integrate MOC and GDCE system, Exchange e-CO with ASEAN Countries

*** Phase 2: Implemented by 6 major border regulatory agencies (ministries/agencies)

Involved in the issuance of cross-border trade documents.

*** Phase 3: Extend the scope of NSW to other 11 Ministries/Agencies
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National Single Window Project Overview

NSW Official Launch by Samdech Moha Borvor Thipadei HUN MANET,
Prime Minister of the Kingdom of Cambodia - 7t" May 2024



National Single Window Project Overview
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National Single Window Project Overview
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National Single Window Project Overview

LICNESE CERTIFICATE
Refers to any document that authorizes Refers to any document that certifies a
the import or export of a list of specific list of commodities, such as the
commodities over a period, usually 3, 6, item’s origin or conformance to the
12 or more months International standard

PERMIT OTHERS

Refers to other documents that are
not categorized as LPCs which
authorized the import or export of
commodities over a period, such as
Master List etc.

Refers to any document that
authorizes the import or export of a
list of commodities in a single
shipment.



National Single Window Project Overview

# | Ministry Document (KH) Document (EN)

1 | MEF [(USHHSIMHAAW Customs Permit
ﬂ?gﬁﬁﬁi @ﬁsﬁm m/sﬁqm Import/Export Permit

2 | MOH IMUSURHISWRMOARMUSGANHNUNT  Health Certificate Of Food Product
Eﬁéﬁﬁ% MRS HT ﬁifﬂﬁgﬁﬁj f\ﬁ@ Permission Letter For Tax Duty By State
HNUANSUTMESMIFIUING N License Of Exportation

3 MOGC H“[;F'GM s‘qm§§@ﬁmtsm License Of Importation
f@USULﬁ KIMBERLEY Kimberley+process+certificate
Uiy - CDC Master List

4 CDC -
UMiv - SE Master List

5 MISTI Hgﬂﬁﬂn@ QUG (/K15 U License Of Exportation/Importation
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National Single Window Project Overview

#

Ministry

MAFF

Document (KH)

Document (EN)

WSﬁHS@ﬁLGm IGEU GRS 520U REURRUR RN Permission Letter Import/Export Of Fish And Fishery Products
PUSHIHS E]:ﬂﬁ° I EIJ Sw EU [ FUE RN Ui U Transportation Of Fisheries Product License
mﬂUSULn gemn Health Certificate

MUSU[ARSMN (DI UIGRIDS)

HEALTH Certificate CHINA (Editable Aquatic Animals)

IMUSURR8MN (WNUIFA[UIES)

HEALTH CERTIFICATE CHINA (Fish And Fishery Products)

ci‘jénﬁsrmnswum snummi"nm

Permission Letter Import/Export Of Crop Seed

Eﬁ'éﬁHSmeSWUEU Sﬁﬁmé_ ﬁij: Permission Letter Of Import/Export Agricultural Fertilizers

mﬁnHSfmnSWUEU Sﬁﬁ@fﬁ fﬁﬁﬁ Permission Letter Of Import/Export Agricultural Pesticides

U2 nHSfmn ) ) Permission Letter

fﬁﬂUSULﬁﬁﬁ”‘lUHS‘IHUﬁﬂJ’é S i SWTJ;EU Import Certificate For Plant Quarantine Materials

fETﬂUSULﬂHS“IH[iIﬁJLB“IUS‘IiG@ - Phytosanitary Certificate For Export

fﬁﬂUSULﬂHS‘IUUﬁﬁJ’LB“IUS‘IiG migﬂfm Phytosanitary Certificate For Re-export

SWUEU Sﬁum SﬁSﬁwﬁMIn ] SH i3 cﬁﬁﬁmmsmﬁﬁmnﬁmmg Permission Letter

i nﬁsmﬁﬁﬁﬁmsmn SHEURRUE SIRYAINNE IR Transportation Of Animal Product

IMUSURHIBWIE SRRIVARIUNSIRYAIANRN D Veterinary Certificate

S S N N YOO, | esd ~ - Permission Letter For Compound Feed, Feed Ingredient, Feed

(USR] NA G fg;m AIRE U auisBnuuing Additives Of All Kinds

ﬂ?éﬁﬁﬁgﬂﬁ Uﬁjéﬁjﬁ fﬁmﬁﬁf URANTIE0 pNIRANNY fJBIJ Permission Letter For Veterinary Medicine, Veterinary

MAAUUInG ' Biological, Active Substance, All Kinds Of Composition

BORHS Emﬁﬁﬁﬁ MSBY SR mfmmﬁsﬁmm/sﬁqm IT:ransport Permit For Export/Import Of Timber And Non-timber
s < B orest Products (PC-IMEX)

_i-{l\‘:uﬂﬁvﬂmﬂ S:ID;dﬂJ'-S:IiGmﬁJTSﬁLﬂ License For Import And Export Of Wildlife

meﬁﬁs@ﬁﬁﬁmpsmgf [ Wildlife Transport Permit

UEAHSIMASIG QUGMAFI NS WURI Import Export Permit For Common Wildlife Species

[USHHS M BN WIN Y Cites Permit / Certificate
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National Single Window Project Overview

# ‘ Ministry Document (KH) Document (EN)

USRHSIMARARNSEAMDANIMAUNMNIANUHUYS  License To Transmit Ozone Depleting Substances
Eﬁgﬁﬁs 1k Q) v EI?UQQ 115N A ShD ff:fSLﬁfﬂ A ’ _icense To Import Refrigerator And Air Conditioner
USHHSINE SIGUANTMAIEBI{RINA License To Import Refrigerant
Eﬁgﬁﬁs [ma 1 i1 U0 m%ﬁfg Permission Letter For The Export Of Recyclable Waste

- MOE Efjgﬁdﬁ (171 ﬁSﬁ U;fU QULSIPR igmam@mﬁﬁ‘i’g MIRUE U Dermis.sion Letter For The Import Of Materials For Recycling,
MU GO Producing Or Other Nessesary Usage
ﬂhﬁﬁi-is1 i) /S qmﬁ&gj f\jﬁ Permission Letter For The Import Of Plastic Bag
fﬁéﬁﬁs [ma Q1 i1 S3Q) Ufu 80 NN ﬂ'ﬁLfﬂ 2§ﬂ A Export And Import Permit For Hazardous Wastes
USaHSNASIIM SHSIG UTMIHANSSRIHE]G(SA Export And Import Permit For Used Electrical And Electronic
IRUIUTMN G (RS Equipment
ﬂhﬁﬁi-is1 ma Q) Ufuuan ﬂ?gjﬁjﬁg Permission Letter To Import Radioactive Sources
fﬁ@ﬁﬁs LNl Q1 i1 REUAR U2 NNUIRY Permission Letter For Export Quotas For Industrial Mining
IMUSUIAUEMAMISIIT N Export Certificate (Industrial Mining)
Eﬁéﬁﬁs o ﬁi;ﬁ El'J"h;fﬂ Sﬁiﬁ (n 2R R [Ufi 8j|U :ermission Letter For Export Quotas For Sand Construction

S esources

. MME ?@USUL’“ULIﬂﬁﬁ“HSﬁiGm Export Certificate (Sand Construction Resources)
Ef.jéﬁﬁs @ ﬁﬁ El'fﬁ;fﬂ Si (n 2 e ﬂﬁiﬁf—ﬂi IIi’/le“rqri:igssion Letter For Export Quotas For Construction Stone
?@USULﬁU@ ﬁﬁ“liSﬁiUm Export Certificate (Construction Stone Mining)
Eﬁ'éﬁﬁ%ﬂ REJMAT Status Of Sample Certificate
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National Single Window Project Overview

Ministry Document (KH) Document (EN)
oo R . The Application for the Import/Export Permit
9 MPTC v ﬂﬁsgﬁfmmgm Sm’m t[}njﬁmmmmﬁgj for Radiocommunication Equipment and
AUSIAYS SHGIAUIAYS mul =quip
Telecommunications Equipment
B3 aHSmaSIGMIARNIFIAUIgAs (Phnom Penh) II;erm;t to export art objects abroad (Siem
= | eap
10 MCFA  [U2aHSIMAaSIGUIRAN: (Phnom Penh) Permit to import art objects (Phnom Penh)
ﬁ§ﬁﬁsmﬁsﬁtﬁ 5 U F AU A (Siem Reap) Permit to export art objects abroad (Phnom
= ' Penh)
» NBC wingSshiom g jSwing mnmy fhaagms  Declaration of Import-Export Currency,
g Precious metals, uncut precious stone
15 CGMC  M3ansmasigruaumian §h/gﬁjﬁ‘t’m,]ﬁ PERMIT OF IMPORTATION OF GAMBLING
= EQUIPMENT AND/OR SOFTWARE
13 MEF ﬁéﬁﬁsmﬁ%mqmtmwmgéhmﬁf NUSAIURIE gfrimts for import with taxes and duties by the
= i ate
U2RIAIMISIG SHYGH THIMIHSITA
4l MEAIC 2RI AIMISUTM HSHRGA THAMIHSIThA
USRI AIMISIGI SHRGA
2RI AIMISUTM HSHRNGA







Company Onboarding Process

To apply for document issuances via the National Single Window (NSW) System, Traders must have an
official account, which can be requested via online self-registration in NSW. The account verification

will be done by the NSW Secretariat, and you will be notified when the decision is made.

e Admin User
* |nitial - o Review and h

g R
Registration e Complete approval
Company Info User Info and
Submit

Registration NSW
N \_ J N




Company Onboarding Process

> Go to live.nsw.govkh (official website)

» Click on the button Register

e
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Company Onboarding Process

@ [uASuMitRywWmnH
\ ’ NATIONAL SINGLE WINDOW

I STN#G:INI: NI AIHETIS HIAITAE 9 et
i uiieg 126 v
{iRSHETIS ngdondan M 1 i
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Company Onboarding Process

In tab - 1 (Company Details)

1.

First, fillin the information in the first tab (Company details)

2. Then click on the submit button to start the registration process in the system

3. The user will receive an email with information about their registration footnote

4. Users canthen proceed to fill in the information on the second tab (User Details) and

the next tab.

In tab - 2 (User Details)

1.

This second tab is for filling in the information of the
company employees who are the users holding the
company account

Please provide accurate information of the person
Because the submission of this registration will be
reviewed by the NSW Secretariat team, which will be
verified with the attached documents in the 4th tab

" == =N IS S S S S S S S S S B S B B S B B S B S S . . -

- For regular exporters and importers,

| select company type as TRADER
: (Company Type)

‘e If the company will have to request a;
| Master List from the CDC, select the ,
| company type as INVESTOR |
:
[
[
[
[
[

[
(Company Type) |
* Fields with yellow areas are required |
* Maxsize of supporting documentis
5 MB in format PDF or JPG :



Company Onboarding Process

In tab - 3 (Company Logo Details) — Optional
In tab -4 (Supporting Document)
1. Certificate of Tax Registration

2. Patent tax certificate
3. National Identity Card or Passport (Both Sides)

=> After completing the correct information, click on the submit

button



Company Onboarding Process

Registration No 2020072891674 submitted successfully

‘. s 1. Once the account registration has

s

)
W )&gistration )o 2020072891674 submitted successfully X

3 Compary Do 3 s Dt 3 Canpary ogoDeta been submitted, the NSW Secretariat

: Reference No Owner Name Address Line 1 Province
[ [ ] [ ] [ ]
2020072891674 Ouner Name P e Y team will verify the registration
y .
. Company Type Contact Number Address Line 2 City/District
i\ TRADER v 025888999 PHNOM PENH 1202 - DOUN PENH v
“ Company Name Company Email Address Address Line 3 Postal code
|
. COMPANY NAME companymail@mail.com 12302
- TIN Number Owner Nationality Country

R D A 2. After obtaining approval from the

Main Business Activities

Your ma in business ac tivity

NSW Secretariat, the system will send

the User account name and

Password to the email which entered

during registration.

20



Video Company
Onboarding Process

https://www.youtube.com/watch?v=YGdCk4WXJX0



https://www.youtube.com/watch?v=YGdCk4WXJX0




LPCO Application Processes

The diagram below illustrates the standard process for LPCO applications.

4 N

Verifier Cashier Reviewer Approver

e Create/Draft e Verify e Payment * Review e Approve

e Submit e Return collection e Re-verify e Re-review

e Re-submit * Reject anr.‘.! o * Return * Return

* Payment verification * Reject * Reject
processing

\_
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LPCO Application Processes

Click on the menu Modules
> Apply for Master List » Select QIP Code (FRC)

* Select Application Type

* And Click button New Application

- - - me / Master List Application Listing
Dashboard Modules v Administration v

E3 Master List Application Listing
Apply For Permit

Apply For Master
{"} Dashboa

CIBE-ML - CAMBODIA INVESTMENT BOARD ML

I Select QIP Code v ‘ I Select Application Type v ‘
. . Select QIP Code Select Application Type
Restricted Goods Assistance eI

24



D e-Master Application

LPCO Application Processes

C—

1. Draft

[ Header :

NS S

L)
a

C

y

5 Application Details

\

y

J/

A

\

@ Document Details

y

\
/]
\

Application Ref. No.

QIPCIBE0SAD0131

Regime

Select Regime

Master List Ref. No.

QIP Number
QIPCIBO9A

Submitted Date

Document Type

OTHERS

Document Code and Name

CIB-ML MASTER LIST

Agency Code and Name
CIB-ML CAMBODIA INVESTMENT BOARD ML
Ministry

COUNCIL FOR THE DEVELOPMENT OF CAMBODIA

25



LPCO Application Processes

» Fill in all required information on the tabs:

1. Header

2. Trader

3. Transport

4. Invoice

5. ltems

6. Payment & Others

/. Supporting documents

» And click on the Submit button
» Follow up status from competent authorities (Return, Pending Payment, etc).



LPCO Application Processes

NSW initiatives provide free-of-charge service
for the trade community, thanked for the strong
commitment of the Royal Government of the
Kingdom of Cambodia.

Anyway, each LPCO comes with its own existing
fees applicable for processing of the issuance of
LPCO documents.

NSW provides support for various payment methods, including:
* Online Payment—pay the application fees using online payments.
* Bank Counter Payment—pay the application fees through bank
deposit.
* Agency Counter Payment—pay the application fees through
government agency counters.
 Exemption Payment— apply for exemption from the application fees.



LPCO Application Processes

- »
S8¥e RSN
Hhe B IR T
4
- 4 CANAINA BANK

I\

BI1D1I a’a

VattanacBank % i R 1 1‘1

Eﬂimiﬁﬁ;ﬁ‘zﬁiﬁﬁm}:

CcCAMBODIAN PUELIC BAMNMEK
# I A 3 B 45

N

PRINCE

BANK

RITIRTTY

P1|II|pE‘-ank







Getting Support

* Any support, please contact to System Support via

contact below:

u support@nsw.gov.kh >
m https://nsw.gov.kh/contact >

: https://tme/+WLWyMZ0-




BASBENIH TS
NATIONAL SINGLE WINDOW

JYURIAEW]
Thank you!

9 NSW SECRETARIAT, SUPPORT@NSW.GOV.KH
@ WWW.NSW.GOV.KH
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