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National Single Window Project Overview

https://www.youtube.com/watch?v=mKqw-JhoZQc

4



NSW Phase 1

• Kick-off: Oct 2016

• Live: Feb 2018

NSW Phase 2

• Kick-off: May 2018

• Live: July 2019

NSW Phase 3

• Kick-off: Jan 2023

• Official Launch: 7 

May 2024

The National Single Window project was introduced in 2016 adopting a phase-to-phase approach 

with 3 Phases:

❖ Phase 1: Integrate MOC and GDCE system, Exchange e-CO with ASEAN Countries

❖ Phase 2: Implemented by 6 major border regulatory agencies (ministries/agencies) 

involved in the issuance of cross-border trade documents.

❖ Phase 3: Extend the scope of NSW to other 11 Ministries/Agencies

National Single Window Project Overview
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National Single Window Project Overview

NSW Official Launch by Samdech Moha Borvor Thipadei HUN MANET, 
Prime Minister of the Kingdom of Cambodia - 7th May 2024 6



National Single Window Project Overview

NSW Steering 

Committee
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LICNESE

Refers to any document that authorizes 
the import or export of a list of 

commodities over a period, usually 3, 6, 
12 or more months

L

PERMIT

Refers to any document that 
authorizes the import or export of a 

list of commodities in a single 
shipment.

P

CERTIFICATE

Refers to any document that certifies a 
specific list of commodities, such as the 

item’s origin or conformance to the 
international standard

C

OTHERS

Refers to other documents that are 
not categorized as LPCs which 

authorized the import or export of 
commodities over a period, such as 

Master List etc.

O

National Single Window Project Overview
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National Single Window Project Overview

# Ministry Document (KH) Document (EN)

1 MEF លិខិតអនុញ្ញា តគយ Customs Permit

2 MOH

លិខិតអនុញ្ញា តនាំចេញ/នាំេូល Import/Export Permit

វញិ្ញា បនបត្តអនមយ័ផលិតផលេាំណីអាហារ Health Certificate Of Food Product

លិខិតអនុញ្ញា តសុាំពនធអាករជាបនទុករបស្រ  Permission Letter For Tax Duty By State

3 MOC

អាជាា បណ័ណនាំចេញទាំនិញចៅបរចទស License Of Exportation
អាជាា បណ័ណនាំេូលទាំនិញពីបរចទស License Of Importation

វញិ្ញា បនបត្ត KIMBERLEY Kimberley+process+certificate

4 CDC
បញ្ជ ីចម - CDC Master List

បញ្ជ ីចម - SEZ Master List

5 MISTI អជាា ប័ណណនាំចេញ/នាំេូល License Of Exportation/Importation
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National Single Window Project Overview
# Ministry Document (KH) Document (EN)

6 MAFF

លិខិតអនុញ្ញា តនាំចេញ នាំេូល ឆ្លងកាត្ ផល ផលិតផលជលផល Permission Letter Import/Export Of Fish And Fishery Products
លិខិតអនុញ្ញា តឱ្យ ឹកជញ្ជូ នផល ផលិតផលជលផល Transportation Of Fisheries Product License
វញិ្ញា បនបត្តសុខភាព Health Certificate
វញិ្ញា បនបត្តសុខភាព (សត្ាប្ចៅត្បចទសេិន) HEALTH Certificate CHINA (Editable Aquatic Animals)
វញិ្ញា បនបត្តសុខភាព (សត្ាប្ចៅត្បចទសេិន) HEALTH CERTIFICATE CHINA (Fish And Fishery Products)
លិខិតអនុញ្ញា តនាំេូល នាំចេញពូជ ាំណាំ Permission Letter Import/Export Of Crop Seed
លិខិតអនុញ្ញា តនាំេូល នាំចេញជីកសិកមម Permission Letter Of Import/Export Agricultural Fertilizers
លិខិតអនុញ្ញា តនាំេូល នាំចេញថ្ន ាំកសិកមម Permission Letter Of Import/Export Agricultural Pesticides
លិខិតអនុញ្ញា ត Permission Letter
វញិ្ញា បនបត្តភូតគាមអនម័យចលីទាំនិញនាំេូល Import Certificate For Plant Quarantine Materials
វញិ្ញា បនបត្តអនម័យសត្ាប្នាំចេញ Phytosanitary Certificate For Export
វញិ្ញា បនបត្តអនម័យសត្ាប្នាំចេញចៅវញិ Phytosanitary Certificate For Re-export
នាំេូល នាំចេញ និងនាំឆ្លងកាត្សតវ និងផលិតផលានច ីមកាំចណីតពសីតវ Permission Letter
លិខិតអនុញ្ញា ត ឹកជញ្ជូ នសតវ និងផលិតផលានច ីមកាំចណីតពីសតវ Transportation Of Animal Product
វញិ្ញា បនបត្តអនម័យសតវ និងផលិតផលានច ីមកាំចណីតពីសតវ Veterinary Certificate

លិខិតអនុញ្ញា ត េាំណីសតវ វតថុធាតុច ីម ឬសារធាតុបន្នថមត្គប្ត្បចភទ Permission Letter For Compound Feed, Feed Ingredient, Feed 
Additives Of All Kinds

លិខិតអនុញ្ញា ត បសុឳសថ វតថុធាតុជីវៈបសុពាបាលសារធាតុសកមម សាស
ធាតុត្គប្ត្បចភទ

Permission Letter For Veterinary Medicine, Veterinary 
Biological, Active Substance, All Kinds Of Composition

លិខិតអនុញ្ញា ត ឹកជញ្ជូ នផល អនុផលព្ត្ពច នីាំចេញ/នាំេូល Transport Permit For Export/Import Of Timber And Non-timber 
Forest Products (PC-IMEX)

អាជាា ប័ណណ នាំេូល-នាំចេញសតវព្ត្ព License For Import And Export Of Wildlife
លិខិតអនុញ្ញា ត ឹកជញ្ជូ នសតវព្ត្ព Wildlife Transport Permit
លិខិតអនុញ្ញា តនាំេូល នាំចេញសតវព្ត្ពានចោយបងគួរ Import Export Permit For Common Wildlife Species
លិខិតអនុញ្ញា តសាយចតស Cites Permit / Certificate
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National Single Window Project Overview
# Ministry Document (KH) Document (EN)

7 MOE

លិខិតអនុញ្ញា ត ឹកជញ្ជូ នឆ្លងកាត្សារធាតុបាំផ្លល ញត្សទាប្អូហ្សូន License To Transmit Ozone Depleting Substances 
លិខិតអនុញ្ញា ត នាំេូលបរកិាា រត្តជាក ្និងា៉ា សុីនត្តជាក្ License To Import Refrigerator And Air Conditioner
លិខិតអនុញ្ញា ត នាំេូលសារធាតុច វ្ីឲ្យត្តជាក្ License To Import Refrigerant
លិខិតអនុញ្ញា តនាំចេញសាំណល្ន្កព្េន Permission Letter For The Export Of Recyclable Waste

លិខិតអនុញ្ញា តនាំេូល សាា រៈ វតថុធាតុបចត្មីការន្កព្េន ការផលិត ឬ
ការចត្បីត្បាស្ចាំបាេ្

Permission Letter For The Import Of Materials For Recycling, 
Producing Or Other Nessesary Usage

លិខិតអនុញ្ញា តនាំេូលថងប្ាល សទិក Permission Letter For The Import Of Plastic Bag
លិខិតអនុញ្ញា តនាំចេញ និងនាំេូល សាំណល្ចត្គាោះថ្ន ក្ Export And Import Permit For Hazardous Wastes 

លិខិតអនុញ្ញា តនាំចេញ និងនាំេូល បរកិាា រអគគសិនីនិងចអឡេិត្តូនិក
ន្ លចត្បីត្បាស្រេួ (ជជុោះ)

Export And Import Permit For Used Electrical And Electronic 
Equipment

8 MME

លិខិតអនុញ្ញា តនាំេូលត្បភពវទិយុសកមម Permission Letter To Import Radioactive Sources
លិខិតអនុញ្ញា តកូតានាំចេញផលិតផលន្រ ៉ាឧសាហ្កមម  Permission Letter For Export Quotas For Industrial Mining
វញិ្ញា បនបត្តបញ្ញជ កក្ារនាំចេញ Export Certificate (Industrial Mining)

លិខិតអនុញ្ញា តផដល្កូតានាំចេញផលិតផលន្រ ៉ាខាេ្ Permission Letter For Export Quotas For Sand Construction 
Resources

វញិ្ញា បនបត្តបញ្ញជ កក្ារនាំចេញ Export Certificate (Sand Construction Resources)

លិខិតអនុញ្ញា តផតល្កូតានាំចេញផលិតផលន្រ ៉ាថមអារ Permission Letter For Export Quotas For Construction Stone 
Mining

វញិ្ញា បនបត្តបញ្ញជ កក្ារនាំចេញ Export Certificate (Construction Stone Mining)
លិខិតបញ្ញជ កស្ាំណកន្រ ៉ា Status Of Sample Certificate
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National Single Window Project Overview
# Ministry Document (KH) Document (EN)

9 MPTC លិខិតអនុញ្ញា តការនាំេូល  នាំចេញ ចត្គឿងសាា របរកិាា រវទិយុ
គមនគមន ៍និងទូរគមនគមន៍

The Application for the Import/Export Permit 
for Radiocommunication Equipment and 
Telecommunications Equipment

10 MCFA

លិខិតអនុញ្ញា តនាំចេញវតថុសិលបៈចៅចត្ៅត្បចទស (Phnom Penh) Permit to export art objects abroad (Siem 
Reap)

លិខិតអនុញ្ញា តនាំេូលវតថុសិលបៈ (Phnom Penh) Permit to import art objects (Phnom Penh)

លិខិតអនុញ្ញា តនាំចេញវតថុសិលបៈចៅចត្ៅត្បចទស (Siem Reap) Permit to export art objects abroad (Phnom 
Penh)

11 NBC ត្បតិចវទនន៍ាំចេញ នាំេូល រូបិយបណ័ណ ចោហ្ធាតុ និងតបូងថមាន
តព្មល

Declaration of Import-Export Currency, 
Precious metals, uncut precious stone

12 CGMC លិខិតអនុញ្ញា តនាំេូលឧបករណ៍ និង/ឬកមមវ ិ្ ីន្លបង PERMIT OF IMPORTATION OF GAMBLING 
EQUIPMENT AND/OR SOFTWARE

13 MEF លិខិតអនុញ្ញា តឳយនាំេូលចោយពនធនិងអាករ ជាបនទុករបស្រ  
Permits for import with taxes and duties by the 
State

14 MFAIC

លិខិតចសនីសុាំការនាំេូល ជូនអងគទូត រអឺងគការអនតរជាតិ
លិខិតចសនីសុាំការនាំចេញ ជូនអងគទូត រអឺងគការអនតរជាតិ
លិខិតចសនីសុាំការនាំេូល ជូនអងគទូត
លិខិតចសនីសុាំការនាំចេញ ជូនអងគទូត
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Company Onboarding Process



To apply for document issuances via the National Single Window (NSW) System, Traders must have an 

official account, which can be requested via online self-registration in NSW. The account verification 

will be done by the NSW Secretariat, and you will be notified when the decision is made.

Company Onboarding Process

• Initial 
Registration 
Company Info

Company

• Complete 
User Info and 
Submit 
Registration

Admin User
• Review and 

approval

NSW 
Secretariat
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➢ Go to live.nsw.gov.kh (official website)

➢ Click on the button Register

Company Onboarding Process
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Type as Trader

Company Onboarding Process
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In tab - 1 (Company Details)
1. First, fill in the information in the first tab (Company details)
2. Then click on the submit button to start the registration process in the system
3. The user will receive an email with information about their registration footnote
4. Users can then proceed to fill in the information on the second tab (User Details) and 

the next tab.

In tab - 2 (User Details)
1. This second tab is for filling in the information of the 

company employees who are the users holding the 
company account

2. Please provide accurate information of the person
3. Because the submission of this registration will be 

reviewed by the NSW Secretariat team, which will be 
verified with the attached documents in the 4th tab

Note: 
• For regular exporters and importers, 

select company type as TRADER 
(Company Type)

• If the company will have to request a 
Master List from the CDC, select the 
company type as INVESTOR 
(Company Type)

• Fields with yellow areas are required
• Max size of supporting document is 

5 MB in format PDF or JPG

Company Onboarding Process
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In tab – 3 (Company Logo Details) – Optional

In tab – 4 (Supporting Document)

1. Certificate of Tax Registration
2. Patent tax certificate
3. National Identity Card or Passport (Both Sides)

=> After completing the correct information, click on the submit 

button

Company Onboarding Process
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1. Once the account registration has 

been submitted, the NSW Secretariat 

team will verify the registration. 

2. After obtaining approval from the 

NSW Secretariat, the system will send 

the User account name and 

Password to the email which entered 

during registration.

Company Onboarding Process
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Video Company 
Onboarding Process

https://www.youtube.com/watch?v=YGdCk4WXJX0
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LPCO Applications



The diagram below illustrates the standard process for LPCO applications. 

LPCO Application Processes
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Click on the menu Modules 
> Apply for Master List • Select QIP Code (FRC)

• Select Application Type
• And Click button New Application

24
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➢Fill in all required information on the tabs:

1. Header
2. Trader
3. Transport
4. Invoice
5. Items
6. Payment & Others
7. Supporting documents

➢ And click on the Submit button
➢ Follow up status from competent authorities (Return, Pending Payment, etc).

26
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Using NSW is 
FREE of charge?

YES

NSW initiatives provide free-of-charge service 
for the trade community, thanked for the strong 
commitment of the Royal Government of the 
Kingdom of Cambodia.

Anyway, each LPCO comes with its own existing 
fees applicable for processing of the issuance of 
LPCO documents.

NSW provides support for various payment methods, including:
• Online Payment—pay the application fees using online payments.
• Bank Counter Payment—pay the application fees through bank 

deposit.
• Agency Counter Payment—pay the application fees through 

government agency counters.
• Exemption Payment— apply for exemption from the application fees.

27
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Getting Support



Getting Support

• Any support, please contact to System Support via 

contact below:

Email: support@nsw.gov.kh

Contact: https://nsw.gov.kh/contact

Telegram: https://t.me/+WLWyMZ0-
CLjWzzMU

30



NSW SECRETARIAT, SUPPORT@NSW.GOV.KH

WWW.NSW.GOV.KH

សូមអរគុណ 
Thank you!
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